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Her Excellency the Right Honourable Adrienne Clarkson, 
(Ge GV. G.D: 
Governor General of Canada 


Your Excellency: 


It is with great pleasure that | present the thirteenth Annual Report to Parliament 
on the Employment Equity Act. 


Employment equity is about ensuring equal access to employment 
opportunities for women, persons with disabilities, Aboriginal peoples and 
members of visible minorities. The Annual Report presents a picture of how 
successfully employers under federal jurisdiction, including Crown 
corporations, are implementing the principles of employment equity. 


Much consultation was involved in the development of the Act. This work 
resulted in the implementation of legislation which is comprehensive and 
which promotes the development of fair, equitable and accessible workplaces 
for Canadians. The results detailed in this year’s report show that the 
employment equity Act is effectively promoting these objectives. 


The Annual Report for the year 2000 demonstrates a more equitable workplace 
than ever before. Employers covered by the Act have shown diligence and co- 
operation in meeting their obligations. This has led to an improved situation for 
the designated groups in terms of better representation and greater shares in 
hiring, promotion and employment opportunities. 

eh. 


E+E 


Canada 


st 
While the report demonstrates important progress has been made, we must 
continue to work to promote and develop the objectives of the Act. Areas of 
particular emphasis include salary, termination, recruitment and morale in 
federally regulated workplaces. 
Every Canadian should have the opportunity to succeed. A fair and equitable 


workplace is achievable and, as this report indicates, we are moving 
progressively towards it. 


Respectfully submitted, 


Oe eae oe ome 


Claudette Bradshaw 
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THE BUSINESS CLIMATE 


The Canadian economy grew strongly in 1999, 
which led to significant gains in incomes and job 
creation. The unemployment rate was down to 
6.8%, its lowest level in nearly 24 years, and real 
economic growth averaged 3.8%. Sectorally, 
telecommunications enjoyed a 49.9% increase in 
revenues, while the financial services sector came 
second at 19.4% increase. The Canadian industries 
continued to consolidate and rationalise their 
operations in response to deregulation and 
globalisation. Negotiations continued in the 
Banking industry on mergers, while the federal 
government relaxed conditions for foreign banks 
to operate in Canada. In air transportation, merg- 
ers were the main stories, as the sector experi- 
enced a decline in the number of air carriers from 
7 to | over the past decade. Railway transport is 
showing a comeback, as companies in Canada and 
the United States are closing ranks to produce 
mega-railways across North America. Companies 
in the Communications industry are the likeliest to 
benefit from gains in technology, especially in 
telecommunications and broadcasting services. 


GOOD PRACTISES 


The employment Equity Act requires employers to 
submit an annual statistical report and a narrative 
report. The narrative report lists the measures 
taken by employers to improve the situation of 
designated group members within their 
workforces, the corresponding results achieved 
and the related consultation undertaken with 
employee representatives. 


In 1999, employers have indicated that the meas- 
ures they adopted to remove barriers for the 
designated groups have in fact benefited all 
employees and have given the business a competi- 
tive edge with a more diverse workforce and 
better client service. Employers are using several 
methods, including placement agencies and the 
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Internet, to reach candidates from designated 
groups. Accommodation measures for the desig- 
nated groups are making for a better overall 
workplace environment. Employers find commu- 
nication with employees as a key element in their 
strategies and an essential factor ion successful 
workforce surveys. 


Management commitment to employment equity 
as well as partnership with the designated groups’ 
representatives was also highlighted as a priority. 
Increasingly, employers are networking with each 
other to find solutions and find good practices that 
they can implement. 


EMPLOYER RATINGS 


In this report, individual employers are assessed 
on their numerical results with regard to the 
situation of designated group members in their 
workforce and the efforts they made in 1999 to 
improve the situation of these groups. The ratings 
evaluate these elements that are summarised in six 
indicators. 


The rating measures the extent to which members 
of a group were represented in an employer’s 
workforce, and received treatment similar to other 
employees (in terms of the jobs they do and their 
salaries) as of the end of 1999. It also reflects the 
progress that an employer has made during 1999 
in improving the situation of a designated group. 


¢ The results for 1999 show that the best 
ratings were for Aboriginal Peoples, where 
a total of 130 out of 327 employers 
received an “A” for this designated group. 
Transportation led employers in the best 
rating for Aboriginal employees, where 79 
companies received an “A” for this 
designated group. Seventy-six employers 
were rated “A” for women, and 74 
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employers were rated “A” for members of 
visible minority groups. Also, there were 85 
employers receiving a “B” for women, 
compared to 60 employers who received the 
same rating for members of visible minority 
groups, and 37 employers who had the 
same for Aboriginal Peoples. 


¢ In both top ratings, members of visible 
minority groups arrived at third place after 
Aboriginal Peoples and women in all 
companies under the Act. 


¢ Half of employers received “C” or lower for 
Aboriginal Peoples and women, compared 
to 60.0% who did so for members of visible 
minority groups. 


¢ The worst situation was for persons with 
disabilities, where only 16 employers 
received an “A” for this group, and another 
17 received a “B”. Almost 90.0% of 
employers received a “C” or lower for this 
designated group. 


THE WORKFORCE 


A slight decrease was observed in 1999 in the 
number of employees reported by federally 
regulated companies under the Act compared to 
1998. The decrease from 589,218 to 584,782 (a 
drop of 4,426 employees, or 0.8%) was largely a 
correction in reporting activities by some employ- 
ers than a change in the number of employers. 
Two employers in the Other sectors have adjusted 
their reporting practices by showing only that 
portion of their workforces that come under 
federal jurisdiction. This adjustment removed 
7,730 employees who operated under provincial 
jurisdiction. In fact, the decline occurred in the 
Other sectors only, where the workforce went 
down from 60,815 to 50,095. Transportation grew 
from 158,735 to 162,198, Communications grew 
from 194,920 to 197,960, and Banking was almost 
unchanged at 174,529. 


Communications remained the largest industry in 
the workforce under the Act, accounting for 33.9% 
of the total, followed by Banking (29.9%), and 
Transportation (27.6%). All the other sectors 
accounted for 8.5% of the workforce under the 
Act. 
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Almost 9 in 10 employees under the Act worked 
in four provinces in 1999: Ontario, Quebec, 
British Columbia, and Alberta. 


The number of hires dropped in 1999, but re- 
mained high when compared to the past ten years. 
Communications, the fastest growing industry, 
accounted for almost 40.0% of all new hires in the 
current reporting year, and was the only sector that 
reported an increase in hiring activities. 


Although there were fewer terminations in 1999 
compared to 1998, the figure remained higher than 
that reported in every year between 1991 and 
1997. Employers under the Act hired more people 
than they terminated, a situation that was observed 
only in 1998 over the past ten years. The number 
of employees promoted fell dramatically in 1999 
from 62,200 to 51,875, with much of the decline 
reported in Banking. 


THE DESIGNATED GROUPS 


Representation 

All four designated groups experienced an in- 
crease in their representation in the workforce 
under the Act in 1999 compared to 1998. 


¢ The representation of women increased 
from 44.2% to 44.8%, while that of 
employees with disabilities increased from 
2.3% to 2.4%. reversing a declining trend 
that started in 1996. 


¢ During the same period, the representation 
of Aboriginal employees had a significant 
increase from 1.3% to 1.5%, while visible 
minority employees increased from 9.9% to 
L0.5,%,in.1999. 


Women’s representation increased in Transporta- 
tion and the Other sectors, but fell in Banking and 
Communications. Aboriginal employees’ represen- 
tation was stable to rising in all four industrial 
sectors, most significantly in Transportation. 
Transportation was the only sector in which the 
number of employees with disabilities increased in 
1999, bringing representation to 2.5% in that 
sector from 1.8% in 1998. The representation of 
visible minority employees increased in all sec- 
tors, except in the Other sectors, where it dropped 
from 7.9% to 7.4%. 


¢ Ten of the 13 regions experienced increases 
in the representation of women in the 
workforce under the Act, most notably 
Nova Scotia, where representation went 
from 45.8% to 49.8%. Among the three 
regions where women’s representation 
declined, the Northwest Territories had the 
greatest decline from 30.9% to 26.8%. 


¢ Over three-quarters of Aboriginal 
employees in the workforce under the Act 
were located in four provinces: Ontario, 
Manitoba, British Columbia, and Alberta. 
Quebec and Newfoundland had the lowest 
representation of Aboriginal employees in 
their workforces. 


¢ Almost three-quarters of all employees with 
disabilities in the workforce under the Act 
were located in three provinces, namely, 
Ontario, Alberta, and British Columbia. 
Their representation improved in western 
Canada but fell in the eastern provinces. 


¢ Eight out of ten visible minority employees 
were located in Ontario and British 
Columbia, with Ontario accounting for the 
lion’s share at 62.4% of all visible minority 
employees in the workforce. Representation 
of this designated group improved in every 
region except in Alberta. 


Workforce Flows 


Women 

Women had a lower share of hirings in 1999, 
falling from 41.3% to 39.8% of all hirings into the 
workforce under the Act. The drop was reflected 
in 8 occupational groups, particularly in the three 
sales occupations. On the positive side more 
women were hired into 6 occupations, mainly as 
supervisors, semi-professionals and technicians, 
and administrators. 


Fewer women were terminated in 1999, as their 
share of all terminations in the workforce under 
the Act fell from 41.5% to 40.9%. The decline in 
women’s terminations was reflected in Transporta- 
tion and Communications. 


Women received fewer promotion opportunities in 
1999. The decline occurred in Banking, as the 


remaining sectors showed increases. Women 
accounted for 53.9% of all persons promoted by 
employers under the Act. 


Aboriginal Peoples 

Aboriginal Peoples had a higher share of hirings 
in the workforce under the Act this reporting year 
(1.5% compared to 1.4%). Transportation led the 
hiring of Aboriginal Peoples, taking in 45.0% of 
all hires of this designated group. 


Terminations of Aboriginal employees as a pro- 
portion of all terminations, increased from 1.5% to 
1.6% in 1999. It fell only in the Other sectors. 
Terminations of Aboriginal employees exceeded 
hirings in 8 occupations, while hiring exceeded 
terminations in the remaining six occupations. 


This designated group accounted for a smaller 
share of all persons promoted in 1999 (1.4% 
compared to 1.5% in 1998). The decrease was 
reflected in Communications and the Other 
sectors. Almost 55.0% of the Aboriginal employ- 
ees’ share of promotions occurred in Banking. 


Persons with disabilities 

Persons with disabilities’ share of hirings in the 
workforce under the Act was unchanged in 1999 
at 0.9%. Hiring of this designated group fell only 
in Banking but rose in the three other major 
sectors. It also fell in 9 occupational groups in the 
entire workforce, and rose in 3 occupational 
groups. The rises and the declines offset each 
other and resulted in an unchanged situation. 


The share of this designated group in all termina- 
tions by employers under the Act was unchanged 
at 2.0%, which is lower than their representation 
in the workforce. Most terminations of employees 
with disabilities occurred in Banking and Commu- 
nications. 


More employees with disabilities were terminated 
than hired. This has been the case every year over 
the past ten years, leading to serious erosion of 
this group in the workforce under the Act. 


On a more positive note, the share of persons with 


disabilities in the number of employees promoted 
in 1999 increased from 1.8% to 1.9%. 
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Members of visible minority groups 
Members of visible minority groups had a lower 
share of hirings in the workforce under the Act in 
1999. This is the second year of decline, as it fell 
from 11.2%, in 1998 to 10.6%. The share ob- 
served in 1997 was 12.1%. Among the four major 
industrial sectors, only the Other sectors showed 
an increase in the share of hirings of members of 
this designated group. The majority of visible 
minority hires occurred in three occupational 
groups: professionals, clerical personnel, and 
manual workers. 


Employers under the Act terminated fewer visible 
minority employees in this reporting year. Most of 
these terminations occurred in Banking and 
Communications. Hirings exceeded terminations 
of visible minority employees, and this was the 
trend every year since 1995. 


The share of visible minority employees in the 
number of persons promoted in 1999 was un- 
changed at 14.1%, but was the highest ever since 
1987, and was also higher than their 1999 repre- 
sentation in the workforce. 


Occupational profile 

The workforce under the Act was largely concen- 
trated in administrative and clerical personnel jobs 
in 1999, followed by professional and manage- 
ment jobs. The concentration varied across indus- 
trial sectors. Whereas almost 75.0% of employees 
in Banking were in clerical and professional 
positions, only 26.3% were in these two occupa- 
tions in Transportation. 


The representation of women has been increasing 
in managerial and professional jobs and decreas- 
ing in administrative and clerical occupations. 
Banking had the highest concentration of women 
(72.0%), where they have been moving up to more 
managerial and professional positions. The lowest 
representation of women was in Transportation 
(25.2%), but this sector is showing significant 
increases for this designated group. 


Aboriginal employees in the workforce under the 
Act were largely concentrated in three occupa- 

tional groups in 1999, namely, clerical personnel, 
skilled crafts and trades and semi-skilled manual 
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work. The distribution of this designated group 
shifted in 1999, with 8 occupations showing an 
increase, and 6 showing a decrease. 


The percentage of persons with disabilities in 
management, professional and supervisory and 
skilled jobs decreased in 1999, while it increased 
in blue-collar jobs associated with manual work. 


A majority of visible minority employees worked 
in 5 occupational groups, as managers, profession- 
als, administrative and clerical personnel and the 
two manual workers groups. This designated 
group was more concentrated in the two profes- 
sional occupations compared to other designated 
groups. Almost 16.6% of visible minority employ- 
ees were professionals, against 11.2% of women, 
6.4% of Aboriginal employees, and 10.0% of 
employees with disabilities. 


SALARIES 


The estimated salary gap between all men and all 
women in the workforce under the Act narrowed 
slightly in 1999. Women earned on average 77.6% 
of what men earned for full-time work. The gap 
also narrowed for visible minority women against 
all women and for Aboriginal men against all men, 
but widened for Aboriginal women against all 
women, and for women with disabilities against 
all women. The gap also widened for men with 
disabilities against all men. 


Given that all women are designated as an em- 
ployment equity group, and the fact that a salary 
gap is observed between all women and women in 
each minority designated group, a situation of 
double jeopardy exists for Aboriginal women, 
visible minority women, and women with disabili- 
ties. These women are disadvantaged for being 
women and also for belonging to another desig- 
nated group. This is evident not only in the salary 
gap mentioned above but in the distribution of 
income. While only 19.2% of all women earned 
$50,000 and over compared to 42.8% of all men in 
the workforce under the Act, this ratio was only 
10.7% for Aboriginal women, 14.7% for women 
with disabilities, and 16.9% of visible minority 
women. 


Introduction 


The Canadian economy grew again in 1999, but the impact on the labour market varied among the different 
industrial sectors. While overall employment grew in Canada, the impact in the workforce subject to the 
Employment Equity Act was uneven. There was growth in employment in business services associated with 
the new economy (e.g., communications and information technology), and in transportation, but a reduction 
in Banking, which underwent further workforce adjustments and consolidation of operations in 1999. 


There was also a decrease in the number of employees reported in federally regulated companies covered 
by the Employment Equity Act in 1999. The decrease was unrelated to the economic situation, but to the 
adjustments made by some employers to reflect only that portion of their workforces that fall under federal 
jurisdiction. The new companies that reported for the first time in 1999 were small, employing fewer but 
more highly qualified people. On the other hand, a number of companies in Banking, Transportation and 
Communications merged and/or continued to reduce their personnel. In the process, manual and other low 
skill workers have been losing ground. 


This changing environment affected the designated group members. The following pages will review the 
situation of these designated groups in 1999, how they fared, and whether they benefited from the positive 
economic climate. 


THE 2000 ANNUAL REPORT 
In June 2000, employers covered under the dix C includes statistical tables that consolidate 
Employment Equity Act submitted their thirteenth the information from employer reports. 
annual report. The information in these reports 
depicts the employment situation of the four THE EMPLOYMENT EQUITY ACT 


designated groups in their workforce and the 
progress that organisations have made toward 
achieving an equitable representation of the 
groups during 1999. This Annual Report provides 
a consolidation and an analysis of the data con- 
tained in the individual employers’ reports. Chap- 
ter 1 describes the measures that employers have 
taken to recruit and retain members of the desig- 
nated groups in their workforce. Succeeding 
chapters discuss the business climate in industries 
covered by the Act, present profiles of the 
workforce under the Act and of the four desig- 
nated groups, and provide an assessment of 
employers’ results. 


The purpose of the Employment Equity Act is to 
achieve equality in the workplace for women, 
Aboriginal peoples, persons with disabilities and 
members of visible minorities. In the fulfilment of 
that goal, employers are asked to correct disadvan- 
tages in employment experienced by the desig- 
nated groups. Employment equity means not only 
the removal of barriers facing the designated 
groups, but also taking special measures and 
accommodating differences. 


The core obligations of employers in relation to 
implementing employment equity are: 


¢ to survey their workforce to collect infor- 
Additional information is provided in the appendi- mation on the number of members of desig- 
ces. Appendix A contains a glossary that explains nated groups; 
key concepts used throughout this report and 
Appendix B provides the rating methodology used 
in evaluating the employers’ performance. Appen- 


¢ to carry out a workforce analysis to identify 
any under-representation of members of 
designated groups; 
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* toreview their employment systems, 
policies and practices to identify and 
remove employment barriers; and 


* to prepare an employment equity plan that 
outlines what their organisation will do to 
both remove employment barriers, and 
institute positive policies and practices. 
(The employment equity plan must include 
a timetable and establish short-term and 
long-term numerical goals.) 


The Act states that federally regulated employers 
in the private sector and Crown corporations with 
100 or more employees must also report annually 
to the Minister of Labour on their progress in 
achieving a representative workforce. A provision 
of the Act allows the government to fine employ- 
ers who 


¢ fail to file an employment equity report; 


¢ fail to include in the report any information 
that is required; or 


¢ provide false or misleading information in 
the report. 


THE FEDERAL PUBLIC SERVICE 


The current report analyses the reports received 
from federally regulated employers and Crown 
corporations. The federal public service is also 
covered by the Employment Equity Act but federal 
Departments are required to report to the President 
of the Treasury Board who prepares a separate 
report to Parliament 


THE FEDERAL CONTRACTORS PROGRAM 


The Minister of Labour is also responsible for 
administering the Federal Contractors Program for 
Employment Equity (FCP). The program requires 
employers who do business with the Government 
of Canada to achieve and maintain a fair and 
representative workforce. It requires companies 
that employ 100 or more people, and which obtain 
goods and services contracts valued at $200,000 
or more, to implement an employment equity plan 
that meets the program criteria. Companies having 
received contracts are subject to on-site compli- 
ance reviews carried out by HRDC. 
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MERIT AWARDS 


Through the Merit Awards program, the Depart- 
ment recognises the special efforts and achieve- 
ments of organisations in implementing employ- 
ment equity. Employers covered by either the 
Federal Contractors Program or the Employment 
Equity Act may compete for these awards. There 
was no Merit Awards ceremony in 2000, as the 
next event is scheduled for May 2001. 


Readers who would like more data on members of 
designated groups or information on the assess- 
ment of employers’ results should communicate 
with: 


Policy, Reporting, and Data Development 
Labour Standards and Workplace Equity 
Labour Branch 

Human Resources Development Canada 
Place du Portage, Phase II 

165 Hotel de Ville 

10th Floor 

Hull, Quebec 

K1A 0J2 


Mr. Kamal Dib 
Telephone: (819) 953-7499 
Fax: (819) 997-5151 


Readers can also reach program staff through 
the Internet at the following addresses: 


kamal.dib@hrdc-drhc.gc.ca 

The report will be available on the Web through 
the Workplace Equity Electronic Dissemination 
Information System (WEEDIS) site under Human 


Resources Development Canada - Labour at: 


http://info.load-otea.hrdc-drhc.gc.ca/~weedis 


1. The Business Climate 


This chapter presents the significant trends and events, which occurred in 1999 for the industries covered 
under the Act. Within these industries, certain mergers and acquisitions or consolidation activities have had 
an impact on the dynamics of employment equity data. 


Employers covered under the Act are influenced by the economic environment in which they operate. Hiring, 
promotion and termination activities often respond to movements in the business cycle, general levels of 
inflation, unemployment, and business expectations. Thus, the business climate provides a background 
perspective to the data reported by employers on the four designated groups, and demonstrates whether 
progress in representation of a designated group is linked to the industry and the economy or is particular 
to an employer’s workforce. 


The Canadian economy grew strongly in 1999, 
surpassing forecasters’ expectations. This led to 
significant gains in incomes and job creation. The 
unemployment rate was down to 6.8%, its lowest 
level in nearly 24 years, and real economic growth 
in 1999 averaged 3.8%. 


The Y2K bug, e-commerce, and response to 
globalisation, made headlines in 1999. The year 
ended with the resolution of the Y2K bug, as e- 
commerce made its debut for the new economy of 
the third millennium. Industries with high IT and 
e-commerce content showed rapid growth. The 
telecommunications sector showed a 49.9% 
increase in revenues, the highest among all the 
industries in 1999, while the financial services 
sector was second at 19.4% increase. In compari- 
son, transportation had a 13.9% increase. Cana- 
dian industries are increasingly aware of interna- 
tional competition and the impact of free trade and 
globalisation. Their reaction is reflected in the 
number of subsequent consolidations, mergers and 
acquisitions, and the development of new interna- 
tional partnerships. 


Banking 

The Bank of Montreal, the country’s fourth largest 
banking institution, announced plans in October to 
consolidate its operations by reducing its 
workforce by about 1,450 out of 33,310 jobs, and 
closing an estimated 10 per cent of its 1,040 
Canadian branches. These plans came several 
months after the failure of a proposed merger with 


the Royal Bank. In addition to the Montreal-Royal 
case, the federal Department of Finance also did 
not approve the proposed merger of CIBC and the 
Toronto Dominion Bank. 


The Bank of Montreal was not the only banking 
institution to introduce cuts. The Royal Bank 
decided in February to slash $400-million from its 
annual costs by consolidating administrative and 
back-office functions, and rationalising capital 
expenditures and non-critical projects. In June, 
CIBC pledged to cut $500-million in costs over 
the next 18 months. 


Without the mergers, the banks chose internal 
restructuring and cost-cutting measures as an 
alternative to facing international competition. In 
March, the Dominion Bond Rating Service cut its 
long-term ratings for Canada’s large banks, saying 
they are becoming relatively minor players in the 
global market while facing increased competition 
at home. Specialised foreign competitors are 
entering such fields as credit cards and deposit 
accounts, while Canadian credit unions and life 
insurers are increasingly successful in competing 
with banks. 


Canadian banks have been slipping on the world 
stage in terms of shareholder equity as their 
international competitors have been growing 
faster. Mergers in other countries pushed Canadian 
banks further down the list of international banks. 
The Canadian Big Five occupied positions falling 
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between 22 and 39 in 1984, but dropped to posi- 
tions falling between 49 and 69 in 1998. The value 
of the Canadian dollar and the banks’ inability to 
consolidate were cited as reasons for the slippage, 
while merging international competitors have 
leapfrogged past them. The Canadian Bankers 
Association stated that the international presence 
of Canadian banks benefits the economy. Forty 
per cent of their money was earned outside 
Canada in 1998. 


The two high-profile failed mergers did not 
discourage further attempts. TD-Bank announced 
plans in August to take over Canada Trust Finan- 
cial Services (CT) . The federal government has 
overhauled banking regulations in June 1999 on 
the basis of the MacKay Report (Task Force on 
the Future of Financial Services) setting out strict 
conditions for mergers. As a trust company, CT 
was not subject to the same restrictions, which 
made the take-over by TD easier to approve. The 
purchase would allow TD to become the biggest 
bank in Canada in terms of consumer deposits and 
loans. The combined workforce at both institu- 
tions would total 44,000 employees, but some 
streamlining was planned. 


Conditions for foreign bank entry were improved 
in 1999. In February, the federal government 
brought in legislation to widen business powers of 
foreign banks, in line with commitments made at 
the World Trade Organisation (WTO). Foreign 
banks operating in Canada will be able to take 
advantage of their corporate parent’s capital. 
Although foreign banks had been allowed to 
operate in Canada, their presence in the market 
was greatly restricted because they were required 
to set up separate subsidiaries with their own 
capital bases. The bill is the first step in making 
the financial services sector more competitive. 
Foreign banking subsidiaries have traditionally 
operated in larger wholesale accounts and were 
not seeking access to the retail banking market. 
Canada became signatory to the WTO agreement 
on financial services in December 1998, to pro- 
vide increased access to foreign banks in 1999. In 
June 1999, the Department of Finance released the 
Banking Industry Guidelines. These guidelines 
allowed single investors to own 20.0% of a bank, 
double the current limit, but did not permit banks 
into the car leasing and insurance business. The 
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higher limit will allow banks to create major 
subsidiaries with joint venture partners, such as 
U.S. banks. The guidelines were preceded by the 
May 1999 release of tax changes by the Depart- 
ment of Finance to allow foreign banks set up 
branches in Canada without having to go through 
the establishment of separately capitalised 
subsidiaries. 


The banking industry also dealt with the issue of 
risk management in 1999. The Office of the 
Superintendent of Financial Institutions (OSFI) 
focused on risk management practices of banks 
and insurers. Its annual reviews will look at risk 
mitigance, i.e., the way in which a financial 
institution and its board of directors control risk. 
OSFI regulates more than 400 financial institu- 
tions OSFI allowed banks and other federally 
regulated financial institutions until June 1999 to 
determine whether they were ready for the Y2K 
problem. The financial institutions collectively 
budgeted $2.5 billion to get their computers Y2K 
compatible 


Demutualization was a major event in this report- 
ing year. Several Canadian financial institutions 
started the process of demutualization in 1999, 
converting from mutual enterprises owned by 
policy holders to publicly traded companies 
owned by shareholders. This radical shift will 
enable these companies to tap the stock markets 
for expansion and acquisition of capital in the 
rapidly consolidating world of financial services. 
This brought five new financial institutions to the 
stock market in direct competition with the big 
banks, with the benefit that the financial services 
sector has been significantly broadened. The move 
to demutualization entailed a pay-out of about $24 
billion to 3.7 million policy holders. The impact of 
demutualization will have a mixed impact on the 
workforce in the Banking sector, as banks take 
over other finance companies and new players 
pose a competition to banks. 


Transportation 

The Air Canada take-over of Canadian Airlines 
and the continental railway mergers were the main 
stories in the transport sector in 1999. 


With the merger of Air Canada and Canadian 
Airlines, the Canadian airline industry has under- 


gone a major restructuring, with a single company 
in dominance of 80.0% of the industry. The 1990s 
witnessed the decline in the number of Canadian 
national airline companies from 7 to 1. 


Air Canada won control of Canadian Airlines 
International in December after a six-month take- 
over battle. It reached a settlement with Canadi- 
an’s major American shareholder, AMR Corp. Air 
Canada paid $92-million for Canadian and re- 
ceived more than 50.0% of Canadian’s outstand- 
ing shares. It will have to restructure Canadian’s 
$3.5 billion debt, integrate the two airlines, and 
cut 2,500 jobs over the next two years. The merger 
would make Air Canada the 10th largest airline in 
the world, with 40,000 employees, annual sales of 
$9-billion and a network of routes to every part of 
the world. The deal is conditioned on approval by 
Parliament and the Competition Bureau. 


In December 1999, the Canada Industrial Rela- 
tions Board rejected an application by the Air Line 
Pilots' Association (ALPA) for a common em- 
ployer declaration that would result in the senior- 
ity lists of ALPA members, with regional carriers 
in the Air Canada system, being merged with the 
mainline carrier pilots represented by the Air 
Canada Pilots' Association (ACPA). The regional 
ALPA pilots were seeking access to career oppor- 
tunities at Air Canada by having their seniority 
recognised by the Air Canada Pilots Association. 
The Board ruled that there was no industrial 
relations purpose that would be served by granting 
the application and that the merger of seniority 
lists would disrupt the labour relations structure 
that had been in place for more than a decade. 


Canada's 2,170 air traffic controllers, represented 
by the Canadian Air Traffic Controllers Associa- 
tion (CATCA) reached a settlement with Nav 
Canada in June to avoid a strike that could have 
shut down all air travel in the peak summer 
season. The deal, achieved with mediation assist- 
ance from the Federal Mediation and Conciliation 
Service, was based on recommendations contained 
in the report of a federal conciliation commis- 
sioner including one which proposed the establish- 
ment of a committee to study fatigue and safety 
issues in the workplace. 


The railway industry witnessed the formation of 
dynamic alliances after years of facing competi- 
tion from the trucking industry. The Canadian 
National Railway (CN) was the major player in 
this industry. 


CN and Burlington Northern Santa Fe (BN) are 
merging into North America’s biggest railway. The 
new entity, North American Railways Inc., will 
create a giant railroad network with about 80,000 
kilometres of track, 67,000 employees and 
$18.5-billion in revenues. The new company will 
be based in Montreal, but incorporated in Dela- 
ware. The merger shall be completed in 2001. BN 
is second to only Union Pacific in the US. It has 
55,000 kilometres of track in 28 states and two 
provinces, 44,500 employees and 5,000 locomo- 
tives pulling giant 50-car unit trains. CN is 

the biggest railway in Canada with 21,500 
employees and 22,000 kilometres of track. 


CN also acquired the Chicago-based Illinois 
Central Railway for $2.4 billion (US). This added 
28,000 kilometres of track to CN, and 23,500 
employees and annual sales of $5-billion. The 
Illinois Central Railroad adds the third leg of a 
large bi-national railway, linking the Atlantic 
Ocean to the Pacific to the Gulf of Mexico in one 
seamless route. 


The Canadian railway industry also experienced 
downsizing in its workforce. Canadian Pacific 
Railway (CP), which specialises in commodity 
transport, announced it would lay off 1,900 
workers, about 10.0% of its workforce. CP took a 
$500-million one-time charge in the second 
quarter for the latest restructuring, mainly for 
severance pay. The moves at CP are part of the 
consolidation of the North American railway 
industry and CN laid off 3,000 employees in 1998 
as well. The Canadian railway industry faced 
competition from U.S. counterparts and from 
Canadian trucking companies using 18-wheeler 
trucks. 


Work conditions and access to U.S. destinations 
were the two issues in the trucking transport 
industry. Transport Canada worked on proposals 
to shorten the number of hours truckers are 
allowed to drive. This was discussed at the North 
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American Free Trade Agreement panel on trans- 
portation safety. The recommendation would 
restrict Canadian truckers to a 14-hour workday, 
one hour less than the current 15-hour limit, and a 
maximum of 84-hour workweek. Canadian 
truckers are allowed to drive 13 hours at a time, 
while their American counterparts are permitted 
10 hours. 


The truck transport industry faced a trade barrier 
in 1999. The Canadian Trucking Alliance, which 
represents 2,000 hauling companies, complained 
that U.S. officials seized at least 30 Canadian 
trucks and imposed fines of up to several thousand 
dollars, under a U.S. immigration law, that the 
Alliance said violated the free trade rules. Under 
old rules, Canadian truckers making deliveries in 
the U.S. cannot engage in internal deliveries in 
that country. But a 1999 agreement gave truckers 
in both countries increased privileges to transport 
goods while across the border. Canadian and U.S. 
officials discussed the issue in October 1999. 


Communications 

The communications industries were the likeliest 
to benefit from gains in technology. As the Y2K 
hurdle was crossed in Canada on December 31, 
the rise of e-commerce has decreased the impact 
of physical distance in business, and changed the 
basis of competition in the communications 
industry. 


Telecommunication carriers have consolidated 
many business lines, including providing local 
and long distance services, as well as wireless, 
Internet, and television services, while broadcast- 
ers exploited the gains to consolidate and increase 
their size. 


With all the mergers and acquisitions and alliances 
taking place in the communications sector, the 
trend in 1999 was towards larger companies. 


Broadcasting 

CanWest Global Communications reached an 
agreement in October with Shaw Communications 
on splitting the assets of WIC Western Interna- 
tional Communications. The $950 million deal 
would give CanWest 9 television stations across 
Canada plus ROB Business TV, and Shaw would 
acquire the speciality television and radio assets of 
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WIC, including shares of the Family Channel and 
TeleToon and the satellite unit. The deal facili- 
tated CanWest’s and Shaw’s attempts to expand 
nationally to achieve broader scale and scope, 
given the similar moves towards consolidation and 
bigger size by broadcast companies in the United 
States. CanWest welcomed the deal, as it would 
give western Canada a counterpoint to Toronto’s 
CBC and CTV. 


Microsoft Corp., the U.S. software giant, signed 
an agreement in July to invest $600-million into 
Rogers Communications, Canada’s largest cable 
television company, as part of an alliance aimed at 
getting interactive television services into Cana- 
dian homes. Rogers has about 2.3 million cable 
customers and will license Microsoft systems to 
support at least one million set-top boxes - small 
powerful computers - over five years starting in 
2000. The interactive television will allow con- 
sumers to communicate, use the Internet, conduct 
e-commerce, and watch menu television. Shaw 
Communications is seeking similar services for its 
cable customers. 


The Canadian Broadcasting Corp. (CBC) released 
its strategic plans in March along with its license- 
renewal submissions to the CRTC for CBC Radio, 
CBC TV, Newsworld and RDI. CBC will create 
six speciality channels and two radio services. 
CBC receives an annual parliamentary appropria- 
tion of about $900-million, but has taken cuts 
amounting to $400 million in recent years. 
Newsworld, a CBC subsidiary, eliminated 25 jobs 
and cancelled and merged programs, in order to 
have an increased focus on live news and regional 
coverage. Newsworld was the only Canadian 
cable channel that did not turn a profit in 1998, 
reporting a loss of $1.13-million. It was told by 
the CRTC that it could not share resources with 
the main CBC network. 


CTV bought 68.0% of NetStar Communications, 
a TV speciality broadcaster, for $394-million in 
February. The remaining 32.0% is owned by 
ESPN, an U.S. sports speciality channel 

owned by Walt Disney and ABC. 


SkyView World Media, an U.S. satellite 
multicultural broadcasting company partly owned 
by Bell Canada, dropped five television channels 


and two radio services. The cuts came as BCE 
Media, the satellite-broadcasting arm of BCE, 
was planning to seek CRTC approval to offer 
SkyView’s foreign language programming in 
Canada. BCE Media owns about 30.0% of 
SkyView which it acquired in December 1998 
for $72-million. SkyView kept 10 TV and 
two radio channels in six languages. 


Telecommunications 

While mergers made headlines in the banking 
industry, the take-over drive made its way into the 
telecommunication industry. Mergers and acquisi- 
tions spread to phone and Internet services as well 
as to wireless services. This followed Industry 
Canada’s consideration of whether to relax restric- 
tions limiting the amount of broadcast spectrum 
each wireless phone company can hold in Canada. 


The cap was put in place to promote competition 
and prevent take-overs in the personal communi- 
cations services (PCS). But the market grew with 
four competitive players: Bell Mobility, Rogers 
Cantel, Microcell Telecommunications, and 
Clearnet Communications. The companies were 
divided on whether to remove the cap. If the cap is 
removed, it could attract the interest of industry 
giants such as Bell Canada Enterprises and 
BCT.Telus Communications. 


Bell announced plans to buy a $336-million stake 
in Manitoba Telecom Services to help launch local 
phone and data services in British Columbia and 
Alberta. BCT.Telus, the product of a merger 
between B.C. Tel Mobility and Alberta-based 
Telus, announced plans for high-speed data and 
Internet service in Ontario. While neither com- 
pany could offer wireless services in the other’s 
territory because of licenses that are tied to their 
provincial jurisdictions, Clearnet has a national 
license. 


Nortel, which was the high-tech arm of BCE in 
1999, unveiled plans to sell 8 facilities for $400 
million (U.S.) in France, Northern Ireland, Canada 
and the United States, and to close two Canadian 
plants. Over 500 jobs will be eliminated in 
Burnaby, B.C., and Belleville, Ont. Another 2,300 
employees in other plants will keep their jobs after 
the sale. The restructuring that will end in 2001, 
would cut Nortel’s costs , allowing it to be more 
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competitive. Nortel, which had 24 plants before 
restructuring, wants to reduce its manufacturing 
activities so it can focus on the development and 
sales of telecommunication products. By using 
suppliers, Nortel hopes to lower its working 
capital expenditures and get products to market 
faster. 


AT&T Canada dropped the words “Long Dis- 
tance” from its commercial name and announced 
plans for spending $800 million to enter the local 
telephone market in 1999. It will complete a new 
national network and find a buyer for the majority 
stake held by three banks, Royal Bank, TD Bank, 
and Bank of Nova Scotia. 


In regulatory activities, CRTC, the federal com- 
munications regulator, placed on hold Microcell’s 
bid to be a wholesaler to other alternative local 
telephone companies, citing non-compliance with 
existing rules. The CRTC also announced in May 
that it would not regulate the Internet, following 
an extensive review of the “new media” that drew 
more than 1,000 submissions. At least two-thirds 
of Canadian households are connected as well as 
the majority of schools and public libraries. In its 
ruling, the CRTC said self-regulation by ISP 
companies, existing Canadian laws and content 
filtering software were appropriate tools to deal 
with offensive and illegal matters on the Internet. 
In workplace developments, a $59-million pay 
equity settlement in October 1999 at Bell Canada 
was considered by industry watchers as a land- 
mark that will affect other companies. The settle- 
ment was between Bell Canada and about 20,000 
present and former employees, mostly women. 
Employees would receive an average payment of 
about $2,950. The case started in 1994, when the 
unions representing the clerks and operators took 
the dispute to the Canadian Human Rights Tribu- 
nal. Federally regulated industries, such as banks, 
airlines, and telecommunication companies fall 
under the pay equity provisions of the Canadian 
Human Rights Act. 


Other Sectors 

A few developments took place in the mining 
sector. The federal government approved a project 
to develop a $1.3 billion diamond mine in Diavik, 
NWT. The investment will boost the territorial 
economy but was challenged by Aboriginal 
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groups. Newfoundland negotiated a deal to de- 
velop the Voisey’s Bay nickel, copper and cobalt 
project. The project will process all of the ore in 
the province over the next 25 years, but would 
require building a smelter in the province. 


In workplace developments, the mining industry 
was hit with a series of labour disputes, shutdowns 
and cuts in the workforce. Almost 1,100 workers 
in Thompson, Man., ended a three-month walkout 
in December following a settlement with their 
employer. Similarly, 990 workers near 

Kamloops, B.C., returned to work in August after 
a 3-month labour dispute. 


The Cape Breton Development Corp has closed 
down the Phalen colliery in December, eliminat- 
ing 1,100 jobs in the process. The federal govern- 
ment has offered $111-million in pensions and 
severance payments. 


WestCoast Energy of Vancouver said in April that 
it has earmarked $2-billion to become a major 
player in both power generation and distribution in 
Ontario, likely through acquisition. Other Cana- 
dian power companies have expressed interest in 
the Ontario market. Ontario Hydro has already 
been broken up into two companies: Ontario 
Power Generation and Ontario Hydro Services. It 
provides 85% of the province’s electricity needs 
but will be required to reduce its output to a 
maximum of 35.0% within 10 years after the 
market is opened to new players. 
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2. Good Practices 


The Employment Equity Act requires employers to submit an annual statistical report outlining the represen- 
tation of designated group members in their workforces as well as a narrative report. The narrative report 
lists the measures taken by employers to improve the situation of designated group members within their 
workforces, the corresponding results achieved and the related consultation undertaken with employee 
representatives. In this chapter, measures which have yielded results or which look promising are shared 
with all employers as good practices. 


In 1999,employers have indicated that the measures they adopted to remove barriers for the designated 
groups have in fact benefited all employees and have given the business a competitive edge with a more 
diverse workforce and better client service. Employers are using several methods, including placement 
agencies and the Internet, to reach candidates from designated groups. Accommodation measures for the 
designated groups are making for a better overall workplace. 


Employers find communication with employees as a key element in their strategies and an essential factor 
in successful workforce surveys. Management commitment to employment equity as well as partnerships 
with the designated groups representatives were also highlighted as a priority. Increasingly, employers are 
networking with each other to find solutions and find good practices that they can implement. 


THE BUSINESS CASE 


Although the measures undertaken by employers 
have the main intention of implementing employ- 
ment equity, employers are increasingly finding 
that these measures are in fact generating many 
other benefits. Several employers have indicated 
in their narrative reports that the measures are 
leading to a fairer workplace for designated group 
members and for all employees, and making it 
easier for them to recruit new employees with now 
an improved and more objective set of hiring 
criteria. Now employers are better able to attract 
and retain qualified employees from an enlarged 
pool of candidates. In fact, several employers have 
indicated that having a more diverse workforce 
has given them a competitive advantage and made 
them better able to serve an increasingly diverse 
clientele. 


POPULAR MEASURES 


Employers stated that the measures undertaken 
were intended to remove barriers for designated 
group members. However, these measures had a 
wider application as they ended up making for a 
fairer and more pleasant workplace for all 
employees. 


The Canadian Bankers Association (CBA) is committed 
to creating an equitable workplace where all employ- 
ees, regardless of their race, gender or disabilities, have 
an equal opportunity to enhance and advance their ca- 
reers. A fair and equitable work environment will sup- 
port access and attract a full population of qualified 
candidates to ensure that all perspectives are brought 
to bear on the issues facing the overall CBA and the 
banking industry it serves. 


Canadian Bankers Association 


Bell’s commitment to Diversity in its workplace will frame 
these efforts and fuel the contributions of all employ- 
ees. More than ever, Diversity has a central role to play 
in contributing to customer focus and stimulating inno- 
vation, competitiveness and future success. 


Bell Canada 


The Company recognises that a work environment that 
celebrates the diversity of its workforce helps maximise 
staff morale and productivity, as well as allowing the 
Company to better serve the diverse communities in 
which it operates. 


Rogers Communication Inc. 


The Business Climate 


13 


14 


—_—__——- 


Certain types of measures were brought up in 
almost all of the narrative reports. Most employers 
covered under the Employment Equity Act en- 
gaged in outreach recruiting. Many indicated that 
they have a list of agencies to which they forward 
job openings. These agencies will refer qualified 
candidates who are members of designated 
groups. Another method chosen by a large number 
of employers to increase the pool of candidates for 
job openings was the use of the Internet as a 
recruiting tool. Many employers have found that 
posting job openings on their web site or other 
specialised job search web sites has lead to an 
increase in the number of designated group 
members applying for jobs. 


In terms of retaining employees, most employers 
have made changes to their workplace environ- 
ment to ensure that designated group members 
feel that they are a valuable part of a team. Em- 
ployers have implemented reasonable accommo- 
dation measures. For example, most employers 
have made flexible-time arrangements or reduced 


The objective of the diversity policy is to ensure not only 
that employees’ basic rights are respected but also that 
their differences are valued, fair access exists for all em- 
ployees to selection, promotion, training and development 
opportunities, and a challenging environment is created for 
rewarding creativity and innovation. 


Ontario Power Generation 


As a result of the company’s Alternate Work Arrangement 
policy, many women are returning from maternity leave with 
the ability to work alternate hours or avail themselves of a 
reduced workweek. This policy enables more women to re- 
turn to Sprint Canada Inc. and feel as thought the company 
recognises the importance of supporting balance in an 
employee's life. 


Call-Net Enterprises 


schedules available as a way to help employees, 
especially women, balance work and family 
responsibilities. For members of visible minori- 
ties, many employers made available floating 
holidays or allowed for the possibility of exchang- 
ing statutory holidays to accommodate the observ- 
ance of other cultural customs. Such generic 
measures had the effect of creating a more respect- 
ful workplace for all employees rather than just 
offering benefits for the designated group mem- 
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bers only. Several employers have noted an 
increase in employee morale and a decrease in 
turnover following the implementation of these 
types of measures. 


COMMUNICATION WITH EMPLOYEES 


A growing number of employers have noted that 
they regard their employees as their most impor- 
tant asset. They have indicated that employee 
support of employment equity is essential to its 
success. In order to gain that support, employers 
must communicate regularly with employees 
regarding employment equity plans. It is important 
that the commitment of senior managers to the 


Internal communication is key to furthering our employ- 
ment equity goals. 


Netstar Enterprises 


principles of employment equity is repeated and 
that employees are informed regarding implemen- 
tation. Where this kind of communication has 
occurred, employees were more receptive and co- 
operative regarding implementation. Employers 
who noted a difference did not communicate with 
employees just once or using only one method. 
They communicated repeatedly through newslet- 
ters, posters, Intranet and presentations. A dia- 
logue with employees was regarded as an ongoing 
process. Several employers credited ongoing 
communications strategies for high response rates 
to self-identification surveys and for the inclusion 
of employment equity clauses in collective agree- 
ments. A solid communications and implementa- 
tion strategy is essential for a successful self- 
identification campaign. 


Some employers indicated that their employees 
were themselves a valuable and creative source of 
ideas for implementing employment equity. 
Canadian Freightways is an example of an em- 
ployer that carried this process further than just 
communicating a commitment to employment 
equity to employees. A survey of current female 
staff was conducted to find out what had attracted 
them to the company, what they saw as barriers to 
employment for women, and what suggestions 
they might have for increasing the number of 
women applying for jobs. 
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PARTNERSHIPS WITH 
DESIGNATED GROUPS 


For some employers, the main concern has not 
been encouraging designated group members to 


apply for positions, but rather ensuring that those 
who do apply are not screened out in the selection 
processes. Many employers indicated this year 
that they are moving to formalised and objective 
human resources policies. They feel that this will 
increase overall fairness for all employees, as well 
as removing potential barriers to designated 
groups. Many employers have begun this process 
by adopting objective job descriptions. By ensur- 
ing that job descriptions are gender neutral and 


The principle of Employment Equity and the Company’s com- 
mitment thereto continues to be strongly reinforced to all 
those who are authorised to hire. Training in recruiting skills 
dealing with matters of sensitivity and interpersonal skills 
regarding employment equity and cultural diversity is provided 
by the Director of Human Resources. 


CTV ATV/ASN 


We continue to work at creating an improved workplace envi- 
ronment for designated group members by offering an Un- 
derstanding and implementing Diversity training session to 
increase commitment and create action by key implementers. 


Royal Bank 


reflective of the qualifications necessary to do the 
job rather than the skills of the person currently 
holding it, employers are able to reduce barriers to 
designated group members in hiring and promo- 
tion practices. 


As well, many employers are taking steps to 
ensure that those in a position to make hiring 
decisions are following equity principles and are 
showing commitment to equity. 


Managerial commitment is being implemented in 
several different ways. Some employers require 
hiring managers to receive training in employment 
equity. Others require that a human resources 
professional participate in interview panels. Either 
way, these employers are ensuring that their 
commitment to employment equity is communi- 
cated to those making hiring decisions for them. 


A number of employers indicated having difficulty 
in encouraging large numbers of qualified desig- 
nated group members to apply for jobs. Employers 
are now making use of organisations, which refer 
candidates from designated groups. However, the 
employers enjoying the greatest success seem to 
be those who are proactively seeking partnership 
arrangements with these organisations rather than 
just sending out job posters. 


Increased commitment and participation on the 
part of the employer seems to produce greater 
results. This participation takes many different 
forms. For example, Provincial Airlines decided to 
try to increase air service in an area with a high 
proportion of Aboriginal peoples. The airline 
entered into a business agreement with an Aborigi- 
nal organisation in the area which will lead to 
Provincial Airlines becoming involved in the 
training and employment of local Aboriginal 
persons. 


Air Canada has an ongoing and active partnership 
with the Assembly of Manitoba Chiefs as well as 
with other Aboriginal organisations. Air Canada 
believes that this type of activity has raised the 
airline’s profile in the Aboriginal community, and 
this year has indicated that “for two years now, we 
have been receiving more and more unsolicited 
applications from Aboriginal communities for all 
kinds of positions.” Other employers have also 
indicated that various outreach activities have 
served to raise their profile among designated 
group members. Arnold Bros. Transport Ltd. 
regularly attends career symposiums, which target 
designated group members. This type of activity 
allows for direct recruiting, but it also serves a 
public relations function. It reminds designated 
group members of the company’s commitment to 
the principles of employment equity. 


United Grain Growers has found a different way 
to assist organisations serving designated groups 
to better fill its recruiting needs. This employer is 
gathering statistics on hires resulting from refer- 
rals to share with these organisations. 
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SHARING GOOD PRACTICES 


Increasingly, employers are reporting that they are 
networking to seek advice to share solutions. 


These workshops provide an opportunity to network with other 
employment equity practitioners and gain valuable informa- 
tion and insight on promoting employment equity. 


SMT (Eastern) Limited 


Many have indicated that they are members in 
employment equity practitioners associations as 
well as industrial sector organisations, and that 
they have found these groups to be valuable 
sources of ideas for implementing employment 
equity. Cable Atlantic has indicated that it intends 
to contact employers with good ratings in the 
Minister’s Annual Report to discuss implementa- 
tion strategies. 


Many employers have found tailoring of reason- 
able accommodation measures, especially for 
employees with disabilities, can be a very indi- 


Ryder continues to be an active participant and member of 
the Toronto Employment Equity Practitioners’ Association 
(TEEPA) and utilises our membership to benchmark our 


progress and learn from the other member organisations. 


Ryder Truck Rental 


vidual matter. In such situations, some employers 
are turning to organisations serving designated 
group members to have them assess the specific 
situation and propose measures. Rogers Commu- 
nications Inc. has called upon both the Canadian 
National Institute for the Blind and the Canadian 
Council on Rehabilitation and Work to help 
establish reasonable accommodation measures for 
their employees with disabilities. 
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3. Employer Ratings 


This chapter presents an assessment of the quantitative results that employers achieved in working to- 
ward a representative and equitable workforce during the reporting year ending December 31, 1999. This 
assessment is based entirely on the numerical data contained in the employers’ reports. Qualitative mea- 
sures undertaken by employers to implement employment equity are covered in the Good Practices chap- 
ter of this report and in the narrative section of each employer’s report. 


The assessment consists of a single rating that measures six different indicators. The indicators assess 
the extent to which designated groups are represented in the organisation, and whether their jobs and 
salaries are similar to those of other employees in the same organisation. They also show the extent to 
which employers have improved the situation of designated groups in their workforce during the year, 
through promotions, hirings, and retention activities. 


The results an employer has obtained in relation to the six indicators can help to identify areas in which the 
employer could improve the employment situation of members of the four designated groups. 


The chapter provides a brief description of the six indicators associated with the ratings, followed by 


summary results +. 


THE INDICATORS 


The ratings provide a comprehensive measure of 
six indicators that reflect the situation of each 
designated group in a company’s workforce at the 
end of the reporting year, and the progress that an 
employer has made during the reporting year in 
improving the situation of a designated group. A 
single letter, representing the rating, summarises 
an employer’s evaluation in terms of the following 
six indicators. 


¢ Indicator one - Representation — measures 
whether the representation of members of a 
designated group in the employer’s workforce is 
adequate. “Adequacy” is measured in terms of 
the extent to which the group’s representation in 
the employer’s workforce is compared against the 
group’s availability in the Canadian labour force. 
The benchmark is determined according to the 
latest available Census data and is weighted to fit 
the regional distribution of the employer’s 
workforce. 


¢ Indicator two - Clustering — shows the degree 
to which members of a designated group are 
equitably represented across the 14 occupational 
groups compared with that of other employees in 


the company. The objective is to assess whether 
the jobs that group members occupy are 
equivalent to those that other employees in the 
same organisation occupy. 


Indicator three - Salary Gaps — compares the 
salaries of members of a designated group with 
those of other employees in the organisation. The 
objective is to determine the extent to which the 
salaries of employees from the group differ from 
the salaries of other employees. 


Indicator four - Hirings — measures 
recruitment of members of designated groups by 
the employer against the labour market 
availability of the designated group. The shares 
of hirings are adjusted to take into consideration 
the impact of the hires the members of a 
designated group received according to the 
occupational group to which they were hired. 


Indicator five - Promotions — shows whether an 
employer has promoted a fair number of 
members of a designated group by comparing the 
share of promotions that the group received with 
the representation of the group in the employer’s 


' For details about the methodology used to calculate the indicators, please refer to Appendix B or contact Labour Standards and Workplace 


Equity Staff at HRDC. 
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workforce. The share of promotions is adjusted to 
take into consideration the impact of the 
promotions the members of a designated group 
received according to the occupational group to 
which they were promoted. 


Indicator six - Terminations — measures 
whether designated groups are adversely affected 
by the employer’s termination activities. The 
expectation is that designated groups are not 
disproportionately terminated to their 
representation in the organisation. 


THE RATINGS 

The rating is represented by an alphabet (A, B, C, 
D, or Z) for each of the four designated groups. 
An “A” represents the highest rating , and “Z” the 
lowest. The ratings provide a comprehensive 
measure of the six indicators in a single score. A 
score from 0 to 16 (1 being the least score) based 


on the sum of the individual scores of the six 
indicators, is assigned to each designated group in 
an employer’s workforce. 


Each indicator receives a score ranging from 0 to 
4 points. Once the points obtained for indicators | 
to 6 are added up, an alphabetical mark, represent- 
ing the rating of an employer, is assigned. The 
maximum total score for the rating is 16 points 
(100%). A score of 13-16 points gets an “A”, a 
score of 11-12 points gets a “B”, a score of 8-10 
points gets a “C”’, and a score of 1-7 gets a D. 
Employers reporting no designated group mem- 
bers among their workforces get a rating of “Z”, 
which is equivalent to no points received. Em- 
ployers who submit no report get an “R”, and 
those who miss the deadline get an “L”. 


The following table provides details on the signifi- 
cance of each rating. 


The organisation made outstanding progress in improving the representation of 
the group in its workforce through hiring and promoting group members. The situation 


RATING RESULTS EXPLANATION 
Indicates superior 
pA performance in all 
indicators. 


of the designated group in the company compares very well with the group’s labour 
market availability, receives adequate shares of hirings and promotions, compares 
favourably with other employees in terms of salary and occupational distribution 
and does not adversely suffer from termination compared to other employees. 


5 | Indicates good 
performance but that 
problems persist. 


Indicates moderate 
to less than average 
performance. 


Indicates poor 
performance 


The rating reflects an adequate ability of the company to meet its obligations 
under the Employment Equity Act, but needs to develop a long-term strategy to 
achieve sustainable progress. The situation of the designated group in the 
company compares relatively well with the labour market availability and the jobs 
and salaries of other employees in the organisation. But systemic barriers persist 
in achieving adequate representation, and problems exist in occupational 
distribution and salaries. This rating also reflects that hirings and promotions of 
members of a designated group may not be adequate, and members of a 
designated group are leaving the organisation at a greater proportion compared 
to other employees. 


The situation of the group in the company does not compare well with the labour 
market availability of the group or the jobs and salary of other employees in the 
organisation. The organisation failed to hire and/or promote members of the 
group ata rate sufficient to maintain their representation in the company. 


Legislative obligations are not being met and low scores are achieved in all 
indicators. Follow up and Employment Systems Review are required to detect 
and remove barriers. 


Z Indicates no 
presence ofa 
designated group in 
the employer’s 
workforce. 


The organisation showed no representation of members of a designated group in 
its workforce. This could occur for several reasons: no workforce survey or 
workforce analysis conducted; no hiring of designated group members; and no 
retention policies. The employer needs to conduct an Employment Systems 
Review and engage in efforts to hire designated group members. 


2000 Employment Equity Act Annual Report 


SMALL NUMBERS 


In situations where an employer reports no activity in hiring new employees, promoting or terminating 
existing employees, the calculation of the rating will be adjusted and will only include those indicators 
where an activity has taken place. 


Similarly, when representation, hiring, promotion, and retention numbers of a designated group are very 
small (less than 5 employees), the calculation will include only those indicators where the presence of a 
designated group is five and over. 


SUMMARY OF RESULTS 


The table below provides an overview of the situation of designated group members and the progress that 
employers achieved during 1999. More detailed results for each of the four industrial sectors covered under 
the Act and by employer appear in the table following this chapter. 


NUMBER OF EMPLOYERS BY RANKING BY tht ida GROUPS 


Persons with disabilities 16 Ae 130 qa 43 SATE 
Members of visible minorities 74 60 107 Sif 29 Sf 


As the table shows, a large number of employers 
received high ratings indicating good results for 
the situation of women, Aboriginal Peoples and 
members of visible minorities in their workforce, 
but a similarly high number received low ratings. 
Furthermore, for persons with disabilities, the 
majority of employers assessed received low score 
and only a handful received top ratings for this 
designated group. 


There were a significant number of employers 
who received a rating of “Z” for the minority- 
designated groups. 


Results by sector 


Banking 

A majority of banks attained good results (an “A” 
rating) for women and members of visible minor- 
ity groups. As in previous years, results for per- 
sons with disabilities were poor for the majority of 
employers in this sector, but were evenly distrib- 
uted across all the high, medium and low ratings 
for Aboriginal Peoples. 


Transportation 
This sector had the largest number of employers 
with good results for Aboriginal peoples in their 


workforce among the four major industrial sectors. 


There were 79 employers out of 167 in Transpor- 
tation who received an “A” for Aboriginal Peo- 
ples. For the other three designated groups, 
however, only a minority of employers received 
an “A”, while a majority received low ratings. 
Members of visible minority groups did relatively 
well in this sector in 1999, where 30 employers 


received an “A” and 24 employers received a “B”. 


Communications 

In Communications, a fair number of employers 
received an “A” for women (32 of 93) and for 
Aboriginal peoples (30 of 93). Only 16 employers 
received an “A” for members of visible minority 
groups and only 6 for persons with disabilities. 
A larger number of companies received either an 
“A” or a “B” for women (71 of 93), followed by 
visible minorities (39 of 93), and Aboriginal 
Peoples (37 of 93). However, the majority of 
companies had a “C” or lower rating for persons 
with disabilities (82 of 93 employers). 


Other Sectors 

About one third of employers in the Other sectors 
received a high rating for women, Aboriginal 
peoples and members of visible minorities. While 


Employer Ratings 


19 


20 


performance was consistent for these three groups in ratings “A” and “B”, employers received fewer “C’”’s 
and more “D’’s for Aboriginal Peoples. A majority of employers (42 of 47) received low ratings for persons 
with disabilities in their workforces. 


HOW TO READ THE LIST OF INDIVIDUAL RESULTS 


In the table that follows, each employer covered under the Employment Equity Act is listed by its legal 
name along with an assessment for each designated group. The number of employees for each employer 
appears in the first column after the legal name. Then, results for the rating are given for each of the groups. 
The following codes appear in the table 


RESULT EXPLANATION 


An asterisk indicating The asterisk attached to the letter indicates that the employer’s workforce included 
small population. fewer than ten members of a designated group. 


Indicates employer The employer has submitted a report too late for inclusion in the annual report. 
has submitted a late 
report 


Late amendment An amendment to the report was requested from an employer, but was received 
after the closing of the database. 


Not included in the Report received too late to be included in the database. 
database 


Indicates serious The employer has submitted a report but had serious problems with the data. Re- 
problems with the visions were not made in time to be included in the rating 
data in the report 


Indicates no report The employer has failed to submit a report as required in the Employment Equity 
submitted Act and Regulations, and failed to submit a late report. 


Voluntary Employer submitting a voluntary report 


Excluded from the Report excluded from the database. 
database 
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a Pl pane “Peoples pa ae Micctiies 
BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 306 B Z Z B 
BANK OF AMERICA CANADA 368 A D* D* B 
BANK OF CANADA 1,272 A A C A 
BANK OF MONTREAL 21,466 A B C A 
BANK OF NOVA SCOTIA (THE) 27,694 A C C A 
CANADIAN IMPERIAL BANK OF COMMERCE 34,035 A C C B 
CANADIAN WESTERN BANK 506 B D* D* C 
CITIBANK CANADA LIMITED 904 B At C* A 
CITIZENS BANK OF CANADA 162 A D* o% B 
N DEUTSCHE BANK OF CANADA 
HSBC BANK CANADA 4,457 B B G A 
ING BANK OF CANADA 268 A A‘ D* B 
LAURENTIAN BANK OF CANADA 2,997 A or C D 
MBNA CANADA BANK 422 A A‘ C A 
NATIONAL BANK OF CANADA 12,739 A A % C 
NATIONAL BANK OF GREECE (CANADA) 242 B Z Z re 
NATIONAL BANK OF PARIS (CANADA) 240 B Z D* A 
ROYAL BANK OF CANADA 39,071 A B C A 
SOCIETE GENERALE (CANADA) 118 Cc Z D* A 
SYMCOR SERVICES INC. 3,644 A A D A 
TD BANK FINANCIAL GROUP 23,141 A B C A 
TRANSPORTATION SECTOR 
A.J. BUS LINES LTD. 114 B A* B* D* 
ACRO AEROSPACE INC. 381 D D* ¢ A 
ADBY TRANSPORT LIMITED 94 D* AS D* Cc? 
AIR BC LIMITED 1,049 B A D C 
AIR CANADA 21,143 C A C C 
AIR CREEBEC INC. 162 D A D* D* 
AIR INUIT LTD. 273 D A Z D* 
AIR NOVA INC. 1,142 C Gi C D 
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Aboriginal Persons Members of 


oy Pesaro ie i viii romana 
AIR ONTARIO INC. 889 C At C c 
AIR TRANSAT A.T. INC. 2,262 B A cr c 
ALCAN SMELTERS AND CHEMICALS LIMITED 218 C A* A id 
ALGOMA CENTRAL CORPORATION 719 D At c A 
ALGOMA CENTRAL RAILWAY INC. 181 C AY D* "4 
ALLIED SYSTEMS (CANADA) COMPANY 1,814 C A B C 
AMERICAN AIRLINES INC. 272 A D* A A 
ARMOUR TRANSPORT INC. 395 C De D* a 
EC ARNOLD BROS TRANSPORT LIMITED 525 D A D Cc 
ATCO FRONTEC CORPORATION 259 C A C* A 
ATLANTIC TOWING LIMITED 182 D* Z z Z 
ATLANTIC TURBINES INTERNATIONAL INC. 147 D At Z Z 
L ATOMIC TCT LOGISTICS INC. 678 C D* D* C 
L BAX GLOBAL (CANADA) LIMITED 264 A A* D* B 
BC MARITIME EMPLOYERS ASSOCIATION 3,395 D A D D 
BEARSKIN LAKE AIR SERVICE LIMITED 380 B B D* B 
BIG FREIGHT SYSTEMS INC. 345 C C C* B* 
BIG HORN TRANSPORT LTD. 169 D* A* A p* 
BISON DIVERSIFIED INC. 658 D A C C 
BRADLEY AIR SERVICES 1,039 B C er A 
BRITISH AIRWAYS 226 A Z p* A 
BROOKVILLE CARRIERS INC. 266 ¢ A* D* B* 
L BYERS TRANSPORT LIMITED 381 ¢ D* Z ce 
CALGARY AIRPORT AUTHORITY 130 B D* D* ce 
L CALM AIR INTERNATIONAL LIMITED 303 B A D* c* 
CANADA 3000 AIRLINES LIMITED 1,277 B D* D* C 
CANADA 3000 AIRPORT SERVICES LIMITED 357 A D* D* C 
CANADA CARTAGE SYSTEM LIMITED 706 D At cr C 
L CANADA MARITIME AGENCIES LIMITED 199 B At D* B 
CANADA STEAMSHIP LINES INC. 48 C Z D* B* 
CANADIAN AIRLINES INTERNATIONAL 13,827 A A C B 
CANADIAN FREIGHTWAYS EASTERN LIMITED 162 D ¢* D* D* 
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Persons Members of 


— sie, wine "same a Nae 
CANADIAN FREIGHTWAYS LIMITED 939 C A le. B 
CANADIAN HELICOPTERS LIMITED 737 D A Ge C 
CANADIAN NATIONAL RAILWAY COMPANY 17,219 C G C C 
CANADIAN PACIFIC RAILWAY COMPANY 14,597 C A B B 
CANADIAN REGIONAL AIRLINES (1998) LTD. 2,073 B A C C 
CANADIAN STEVEDORING COMPANY LIMITED 176 D D* D* B 
CAST NORTH AMERICA INC. 

CATHAY PACIFIC AIRWAYS LIMITED 319 A Gs Z A 
CENTRAL MCKINLAY INTERNATIONAL INC. 143 D* A* Z C 
CHALLENGER MOTOR FREIGHT INC. 556 D A* C B 
CLARKE INC. 802 G B* ib C 
CONAIR GROUP LTD. 422 D D* Ge A 
CONSOLIDATED AVIATION FUELING AND SERVICES 355 G A* Ge B 
DAY AND ROSS INC. eo2s C A D C 
DELTA AIR LINES INC. 276 A Z Z D* 
DIRECT INTEGRATED TRANSPORTATION 681 G A GA C 
EDMONTON REGIONAL AIRPORTS AUTHORITY Lites B B* Ga C* 
EMERY AIR FREIGHT CORPORATION 365 A Ae A A 
ENBRIDGE PIPELINES INC. 716 C C C B 
ERB ENTERPRISES INC. 943 D A ( C 
EXECAIRE INC. 202 D z Z De 
FEDNAV LIMITED 93 B LZ D* B 
FIELD AVIATION COMPANY INC. 396 C DE D* A 
GLOBAL FORWARDING COMPANY LIMITED 141 C 

GREATER TORONTO AIRPORTS AUTHORITY 703 B ji. G G 
GREYHOUND CANADA TRANSPORTATION CORPORATION 1 F227 G A B ( 
GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 259 D B B G 
H.M. TRIMBLE AND SONS (1983) LTD. 328 D A Ga D* 
HALIFAX EMPLOYERS ASSOCIATION INC. 454 Dia A A A 
HELIJET AIRWAYS INC. 127 C D* ji. G 
HIGHLAND MOVING AND STORAGE LTD. 107 C D* 7a bs 
HUDSON GENERAL AVIATION SERVICES INC. 1,919 B D* D B 
INCHCAPE SHIPPING SERVICES INC. 100 B 7 jd A 
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Aboriginal Persons Members of 


wag Sais aa — Dieabities inertia 
INNOTECH AVIATION LIMITED 267 D AY D A 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 362 B A* D* A 
L J.1. DENURE (CHATHAM) LIMITED 197 B At Z D* 
S JAY'S MOVING AND STORAGE 109 A 
JET TRANSPORT LTD. 159 C D* D* D* 
KELOWNA FLIGHTCRAFT GROUP OF COMPANIES 832 D B B A 
S  KENN BOREK AIR LTD. 324 D 
KINDERSLEY TRANSPORT LTD. 610 C B LZ C 
KLEYSEN TRANSPORT LTD. 391 C A C* C 
KRISKA HOLDINGS LTD. 362 D D* D* B 
LAIDLAW CARRIERS INC. 346 C A* C* D* 
LAIDLAW TRANSIT 6,083 A A C C 
LAIDLAW TRANSIT LTD. 190 D D* D* B 
LOGISTEC CORPORATION 165 C Z D* G* 
LUFTHANSA GERMAN AIRLINES 136 A Z ih A 
MACCOSHAM VAN LINES (CANADA) CO. LTD. 358 C D* D* p* 
MARINE ATLANTIC INC. 961 B D* ¢ D* 
MARITIME EMPLOYERS ASSOCIATION Talie2: C A* C* C 
MEYERS TRANSPORT LIMITED 292 C B* c c 
MIDLAND TRANSPORT LIMITED 1,064 C B* c B 
M MILL CREEK MOTOR FREIGHT 310 C At D* D* 
MONTREAL AIRPORTS 628 C D* D* C 
MONTREAL PORT AUTHORITY 336 B Z D* Gr 
MONTSHIP INC. 134 B Z D* c 
MULLEN TRUCKING INC. 367 D B D* oa 
MUNICIPAL TANK LINES LIMITED 148 C* A* D* C* 
N. YANKE TRANSFER LTD. 331 C ¢* C* C 
NAV CANADA 5,494 c c C c 
L NESEL FAST FREIGHT INC. 249 C Z D* C* 
NORTHERN TRANSPORTATION COMPANY LIMITED 240 D B Z D* 
NORTHUMBERLAND FERRIES LIMITED 176 D Z D* Z 
OC TRANSPO 2,115 C A B A 
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Name 


OCEAN SERVICES LIMITED 

OK TRANSPORTATION LTD. 

PAUL’S HAULING LTD. 

PEACE BRIDGE BROKERAGE LIMITED 
PENETANG-MIDLAND COACH LINES LIMITED 
POLE STAR TRANSPORT INCORPORATED 
PORTER TRUCKING LTD. 

PREMAY EQUIPMENT LTD. 

PROVINCIAL AIRLINES LIMITED 

QUEBEC NORTH SHORE AND LABRADOR RAILWAY 
RAILINK CANADA LTD. 

REIMER EXPRESS LINES 

RIVTOW MARINE LTD. 

ROYAL AVIATION INC. 

RYDER TRUCK RENTAL CANADA LIMITED 
SASKATCHEWAN TRANSPORTATION COMPANY 
SCHNEIDER NATIONAL CARRIERS CANADA 
SEASPAN INTERNATIONAL LTD. 

SECUNDA MARINE SERVICES LTD. 

SECUR INC. 

SERCO FACILITIES MANAGEMENT INC. 
SERVICES HAYCOT INC. 

SHARP BUS LINES LTD. 

SLH TRANSPORT INC. 

SMT (EASTERN) LIMITED 

SOCIETE AIR FRANCE 

SOCIETE DE TRANSPORT DE L’OUTAOUAIS 
SPAR AEROSPACE LIMITED 

ST. LAWRENCE SEAWAY MANAGEMENT CORPORATION 
SUNBURY TRANSPORT LIMITED 

TALLMAN TRANSPORTS LTD. 


THOMPSON'S TRANSFER COMPANY LIMITED 


Total 
Employees 
192 
188 
254 
647 
542 
297 
227 
112 
267 
502 
278 
1,315 


286 


614 
229 
681 


804 


855 


344 


428 
1,518 
208 
236 
388 
571 
574 
95 
133 


123 


Women 


Aboriginal 
Peoples 


* 


A* 


| Nas 


D* 


D* 


A* 


Persons Members of 
with Visible 
Disabilities Minorities 
D* A 

A C 

C D* 

C A 

C B 
C* D* 
D* D* 
Ds D* 
Da D* 

Z Z 

Z Z 

D C 
C* C 
C* C 

C DF 
DE C 

C C 
DA A 
D* D* 

C C 
C* D* 
D* C 
C* A* 

C B 

A B 
D* D* 
Ds Z 
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a tttCOEEEEE 


Aboriginal Persons Members of 


mong Perviad —_— Peoples seaman poe 
TIPPET RICHARDSON LIMITED 172 C A* A* A 
TNT CANADA INC. 267 A A* Gt A 
TORONTO PORT AUTHORITY 118 C Z A C 
V TORONTO TERMINALS RAILWAY CO. LTD. (THE) 
TRANS MOUNTAIN PIPE LINE COMPANY LTD. 255 B D* C* C 
TRANSCANADA PIPELINES LIMITED 1,624 B A C C 
TRANSFREIGHT INC. 342 D A* C* A 
TRANSPORT CABANO KINGSWAY INC. 1,461 C B* C C 
TRANSPORT DESGAGNES INC. 101 C* B* Z A* 
L TRANSPORT GUILBAULT INC. 164 Z Z Z Z 
TRANSPORT PAPINEAU INC. 169 Z Zz Z Z 
L TRANSPORT ROBERT (1973) LTEE 253 Ds B* D* D* 
TRANSPORT THIBODEAU INC. 368 C Dye G c* 
TRANSX LTD. 1,035 D B D D 
TRENTWAY WAGAR INC. 589 C A* D* C 
TRI-LINE EXPRESSWAYS LTD. 163 B D* D* C* 
TRIMAC TRANSPORTATION MANAGEMENT LTD. 271 B A* iz C 
TS! TERMINAL SYSTEMS INC. 204 C A* D* C 
TST SOLUTIONS INC. 1,146 C D* C C 
UNITED AIRLINES 186 A A* De A 
UPPER LAKES GROUP INC. 784 D D* C D* 
US AIRWAYS INC. 123 A Z Zi A 
VAN-KAM FREIGHTWAYS LTD. 243 B DF D* B 
L VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 266 B D* C* B 
VANCOUVER PORT AUTHORITY 144 A A* D* B 
VIA RAIL CANADA INC. 3,240 C A C C 
L WESTCAN BULK TRANSPORT LTD. 405 D A C C 
WESTCOAST ENERGY INC. 977 C B B A 
WESTERN STEVEDORING COMPANY LIMITED 110 D A* D* D* 
WESTJET AIRLINES LTD. 1,102 B C C C 
WESTSHORE TERMINALS LTD. 187 C Z D* D* 
WILLIAMS MOVING AND STORAGE (BC) LTD. 273 C A D* D* 
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i ee me ee. ee 
WINNIPEG AIRPORT AUTHORITY 115 C BY D* D* 
WORLDWIDE FLIGHT SERVICES 450 A A* D* A 
YELLOW FREIGHT SYSTEM OF ONTARIO INC. 180 B Z D* D* 

COMMUNICATIONS SECTOR 
2953285 CANADA INC. 44 A A* Z D* 
ACCESS COMMUNICATIONS CO-OPERATIVE LIMITED 159 B D* D* B* 
AMTELECOM GROUP INC. 1,221 A B D* B 
AT & T CANADA CORP. 3,704 C Gr 0 C 
BELL CANADA 26,715 A C G C 
BELL MOBILITY CELLULAR INC. 2,203 A B C C 
BLACKBURN RADIO INC. 116 B D* Z D* 
C1-COMMUNICATIONS INC. 119 B Z D* B 
CABLE ATLANTIC INC. 185 B D* At Z 
CALL-NET ENTERPRISES 2,557 A A C A 
CANADA POST CORPORATION 55,085 A A C A 
CANADIAN BROADCASTING CORPORATION 6,941 A A C C 
CANADIAN SATELLITE COMMUNICATIONS INC. 245 C A* D* B 
CANPAR TRANSPORT LTD. 1,621 D B C B 
CANWEST TELEVISION INC. 146 B D* D* é 
CF TELEVISION INC. 171 C Z he A 
CHUM LIMITED 1,776 A GF C C 
COGECO C-BLE (CANADA) INC. 288 B pA Z Z 
COGECO CABLE SYSTEMS INC. 749 A D* C C 
COGECO RADIO-TELEVISION INC. 240 B A* D* Z 
L  CORUS ENTERTAINMENT INC. 734 A A C c 
CRAIG BROADCAST ALBERTA INC. 284 A A Cc B 
CRAIG BROADCAST SYSTEMS INC. 280 B D Gr Gt 
CTV TELEVISION INC. - ATV/ASN 201 C Z B A* 
CTV TELEVISION INC. - CFCN 149 B D* D* D* 
CTV TELEVISION INC. - CFQC 181 C D* B* D* 
CTV TELEVISION INC. - CFRN 101 B A* A* D* 
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Name Total Women i ah sib : 
Employees Disabilities Minorities 
CTV TELEVISION INC. - CFTO/CTV 1,003 A B* C A 
CTV TELEVISION INC. - CIVT 151 A fé he B 
CTV TELEVISION INC. - CJOH 118 C Z Z A* 
CTV TELEVISION INC. - CKCO 123 A die D* Z 
CTV TELEVISION INC. - MCTV 187 C A* GE B* 
DHL INTERNATIONAL EXPRESS LTD. 378 B Z D* A 
DYNAMEX CANADA INC. 654 A A C C 
EXPERTECH NETWORK INSTALLATION INC. 1,376 C A C C 
FEDERAL EXPRESS CANADA LTD. 4,458 A B C A 
GLOBAL COMMUNICATIONS (MARITIME DIVISION) 
GLOBAL COMMUNICATIONS LIMITED 410 A A* C C 
GOLDEN WEST BROADCASTING LTD. 216 B D* D* Z 
GROUPE TVA INC. 936 B C* D* D* 
INTRIGNA COMMUNICATIONS 137 A D* D* C* 
ISLAND TELECOM INC. 313 B 7 D* Z 
JIM PATTISON INDUSTRIES LTD. 147 B A* D* D* 
MANITOBA TELECOM SERVICES INC. 3,096 B C B C 
MARITIME BROADCASTING SYSTEM LIMITED 274 C D* D* D* 
MAXLINK COMMUNICATIONS INC. 218 C 
MAYNE NICKLESS TRANSPORT INC. 1,831 C A D B 
MOFFAT COMMUNICATIONS LIMITED 154 B A* D* D* 
MONARCH BROADCASTING LTD. 262 B C* A B* 
MTT 2,283 B D* C C 
MUSIQUEPLUS/MUSIMAX 134 A wl Z B* 
NBTEL INC. 2,322 A C* C A 
NETSTAR ENTERPRISES INC. 93 C A* D* C* 
NEWCAP BROADCASTING, A DIVISION OF NEWCAP INC. 233 B A* D* D* 
NEWTEL COMMUNICATIONS INC. 1,314 A C* C A* 
NORTEL NETWORKS 394 C fi Ce B 
NORTHERN TELEPHONE LIMITED 253 B D* C c* 
NORTHWESTEL INC. 556 B C A B 
ONTV LIMITED 180 B D* C* B* 
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PAGING NETWORK OF CANADA 187 B he D* B 
PELMOREX INC, 275 A At B* C 
POWER BROADCASTING INC. 443 C D* C B 
PUROLATOR COURIER LTD. 12,365 C C C B 
QUEBEC-TELEPHONE 1,399 A D* C B* 
RADIO 1540 LIMITED 129 C Z Z B 
RADIO NORD INC. 161 A AY AY Z 
RADIOMUTUEL INC. 380 A Z Z D* 
RAWLCO COMMUNICATIONS LTD. 166 B D* Gr Z 
REGIONAL CABLESYSTEMS INC. 328 C D* Gt D* 
RESEAU DES SPORTS (RDS) INC. (LE) 129 C Z D* Z 
ROGERS BROADCASTING LIMITED 1,512 A C D B 
ROGERS CABLE T.V. LIMITED 3,357 B B C A 
ROGERS CANTEL INC. 3,431 A A C A 
ROGERS COMMUNICATIONS INC. 533 A D* cr C 
RSL COM CANADA INC. 276 B AY D* A 
SHAW COMMUNICATIONS INC. 2,836 B C D A 
SPORTS NETWORK INC. (THE) 80 B At D* C* 
STANDARD RADIO INC. 447 A At B C 
STAR CHOICE TELEVISION NETWORK INCORPORATED 358 A AY D* B* 
STRATOS GLOBAL CORPORATION 184 B 

SWIFT SURE COURIER SERVICE LTD. 123 ¢ At D* c 
TELEBEC LTEE 699 B A* C% D* 
TELEGLOBE CANADA INC. 991 B B* D* B 
TELEMEDIA RADIO INC. 676 B D? i C 
TELESAT CANADA 470 G D* C A 
TELEVISION QUATRE SAISONS 304 A A* Z Z 
TELUS CORPORATION 20,812 B C C C 
THUNDER BAY TELEPHONE 277 B D* A B* 
UNITED PARCEL SERVICE CANADA LTD. 6,367 B C D A 
VIDEON CABLESYSTEMS INC. 561 A A ri C 
VIDEOTRON LTD. 2,453 B D* C D 
VIDEOTRON TELECOM INC. 635 B A* D* D 
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WIC RADIO LTD. 434 C D* C* C 
WIC TELEVISION LTD. 874 B D* C C 
OTHER SECTORS 
ADM AGRI INDUSTRIES LTD. 627 C C C B 
AEROGUARD INC. AND AEROGUARD COMPANY LTD. 493 A A C B 
AGPRO GRAIN LTD. PARTNERSHIP 338 C C* C* Z 
AGRICORE COOPERATIVE LIMITED 2,003 C D C C 
ATOMIC ENERGY OF CANADA LIMITED 3,460 C B C A 
BRINKS CANADA LIMITED 2,015 C A C C 
BUSINESS DEVELOPMENT BANK OF CANADA 1,109 B C* D* B 
CAMECO CORPORATION 1,208 C A C A 
CANADA COUNCIL (THE) 123 A A* Vi A* 
L CANADA MALTING COMPANY LIMITED 187 D B* D* BS 
CANADA MORTGAGE AND HOUSING CORPORATION 1,669 A A C B 
CANADIAN BANKERS ASSOCIATION 167 A Z D* A 
L CANADIAN MUSEUM OF CIVILIZATION 439 A A* B A 
CANADIAN MUSEUM OF NATURE 142 A A* D* A* 
CANADIAN PRESS (THE) 366 A C* B C 
CANADIAN WHEAT BOARD 477 B C D* B 
CARGILL LIMITED 938 C D* C* B 
COGEMA RESOURCES INC. 502 D B C A 
DEFENCE CONSTRUCTION (1951) LIMITED 222 B C* D* A* 
EXPORT DEVELOPMENT CORPORATION 811 B DS C A 
FARM CREDIT CORPORATION 794 B B C C 
L FRESHWATER FISH MARKETING CORPORATION 152 A D* D* C* 
GENERAL ELECTRIC CANADA INC. 164 C D* Z A 
HUDSON BAY MINING AND SMELTING CO. LIMITED 1,486 C B B A 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 177 B DP D* A 
JAMES RICHARDSON INTERNATIONAL LIMITED 831 C D* C C 
LOOMIS ARMORED CAR SERVICES LTD. 2,888 D A D C 
MASTERFEEDS A DIVISION OF AGP INC. 252 D D* D* C* 
MDS NORDION INC. 737 A Bie C A 
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Aboriginal Persons Members of 


cae Prints gang = Prk Ea pec 
N.M. PATERSON AND SONS LIMITED 278 D D* G C 
NATIONAL ARTS CENTRE CORPORATION 

NATIONAL CAPITAL COMMISSION 344 A A* D* e 
NATIONAL GALLERY OF CANADA 210 A D* c* A 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 184 A A* D* D* 
ONTARIO POWER GENERATION 14,898 C B C B 
PACIFIC ELEVATORS LIMITED 178 D A* Z C 
PARRISH AND HEIMBECKER LIMITED 860 C D B G 
PRINCE RUPERT GRAIN LTD. 117 C A D* At 
REUTERS INFORMATION SERVICES (CANADA) LIMITED 120 B Z D* A 
RIDLEY INC. 411 D D* D* C 
ROBIN HOOD MULTIFOODS INC. 1,237 B B D B 
ROYAL CANADIAN MINT 606 C A C A 
SASKATCHEWAN WHEAT POOL 2,693 c C C C 
SOCIETE DU VIEUX-PORT DE MONTREAL INC. 168 A A* D* D* 
TELEFILM CANADA 92 A Z D* D* 
UNITED GRAIN GROWERS LIMITED 1,480 C D 6 D 
VERREAULT NAVIGATION INC. 159 C Z D* Z 
ZIRCATEC PRECISION INDUSTRIES INC. 192 C ite A D* 
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4, Employers’ Reports 


This chapter describes the employment situation of designated groups in the workforce under the Employ- 
ment Equity Act in 1999. It also analyses how the situation of these groups has changed during the 
reporting year. The first section focuses on the entire workforce, while the following four sections examine 
the situation of women, Aboriginal Peoples, persons with disabilities and members of visible minority 
groups. 


4.1 The Workforce 


e In 1999, the total workforce under the Act decreased dramatically in the Other sectors, and increased 
in two sectors; the highest increase occurred again in Transportation. The net impact was a reduction 
of the workforce by 0.8%. 


e Thirteen new employers reported for the first time this year, while 26 other employers who reported last 
year did not do so this year for a variety of reasons. Consequently, the number of employers fell 13 
to 330. 


e Total hirings as a ratio of the workforce fell in 1999 from 13.8% to 12.8%, and promotions also fell from 
10.6% as a ratio of the workforce in 1998 to 8.9% in 1999. Terminations as a ratio of the workforce 
also fell from 12.9 to 12.4% in 1999. 


THE NUMBER OF EMPLOYERS AND EMPLOYEES BY SECTOR, 1987, 1998 AND 1999 


SECTORS EMPLOYERS EMPLOYEES 


169,632 
Transportation 203,207 158,735 162,198 
Communications 179,247 194,920 197,960 
Other Sectors 43,331 60,815 50,095 
ALL SECTORS 595,417 589,218 584,782 


174,748 174,529 


Banking 


THE WORKFORCE IN 1999 


The number of employees covered under the Act 
decreased by 0.8% in 1999, compared to the 
previous year. The drop from 589,218 to 584,782 
this year was unrelated to the economic situation, 
but rather to the adjustments made in reporting 
activities by some employers. These adjustments 
caused the workforce under the Act to decrease by 
10,720 employees in the Other sectors, but were 
partially matched by increases in Transportation 
(+3,463), and Communications (+3,040). Activi- 
ties by three employers in the Other sectors 
explain most of this decrease in the workforce. 


Ontario Power Generation, the former nuclear 
energy section of Ontario Hydro, has reported its 
own employees who fall under federal jurisdiction 
(14,898 instead of the previous 20,840 that repre- 
sented all the employees of Ontario Hydro). 
Cargill Limited reported on only that portion of its 
workforce that falls under federal jurisdiction (a 
decrease of 1,788 employees), and Cape Breton 
Development Corporation (1,657 employees) has 
not submitted a report for 1999. Some employers 
in the major sectors also reduced their workforces, 
for example, Robin Hood Multifoods reduced its 
workforce by 651. 
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Thirteen employers submitted reports for the first 
time in 2000, adding 9,782 employees to the 
workforce under the Act. In contrast, 24 others 
submitted no reports for a variety of reasons 
subtracting 14,218 employees. For example, two 
employers experienced a reduction in their 
workforces to below 100 employees, seven were 
consolidated with other employers, and three 
closed down, while others may have submitted a 
report too late to be included in the database’. The 
National Arts Centre (524 employees) and the 
Manitoba Pool Elevators (638 employees) were 
among the employers who submitted no report for 
1999. 


Some 86 organisations were added to the total 
number of employers covered in 1999, bringing 
this number to 416. Those employers will report 
next year. 


In 1999, most employees covered worked full- 
time (84.0%), while 15.2% worked part-time and 
0.8% were temporary employees, but will appear 
in the next annual report. 


Sectoral Profile 

Ninety-per cent of the workforce under the Act 
was divided almost evenly among the three major 
industrial sectors in the current reporting year, 
with Communications coming first at 33.9% of the 
total, followed by Banking at 29.9%, and Trans- 
portation at 27.7%. These sectors experienced 
increases in their shares of the workforce ranging 
from 0.2% for Banking to 0.8% for Communica- 
tions. The Other sectors accounted for 8.6% of the 
workforce under the Act, down by 1.7% from the 
previous year. 


The number of employees in Banking has re- 
bounded in 1998 after a secular decline in the 
period 1991-97, from the historical high of 
184,956 realised in 1990. It stood at 174,748 in 
1998 and 174,529 in 1999. Transportation experi- 
enced a similar historical decline, falling from 
208,514 in 1988, to 147,261 in 1997, but has 
reversed trend and rose to 162,198 in 1999. The 
historical decline in Communications was not as 
severe as in Banking and Transportation, as the 
workforce in Communications dropped from 


See Chapter 3 for a list of these employers. 
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213,492 in 1990 to 191,198 in 1997, but rose back 
to 197,960 in 1999. 


Regional Profile 

The four most populous provinces in Canada 
(Ontario, Quebec, British Columbia, and Alberta) 
accounted for 85.9% of the workforce under the 
Act in 1999. Ontario had the lion’s share of the 
workforce at 44.6%, followed by Quebec at 
18.3%, British Columbia at 13.1%, and Alberta at 
10.0%. Three of these four provinces showed an 
increase in their shares of the workforce under the 
Act when compared with the previous year. 
Ontario and British Columbia gained 0.3% each 
and Quebec 0.2%. 


The remaining 9 regions had among them 14.1% 
of the workforce under the Act. Their individual 
shares have either declined or remained un- 
changed in this reporting year. 


In 1999, compared to the previous year, the 
number of employees covered by the Act de- 
creased in eight of the thirteen provinces and 
territories. The declines are most notable in Nova 
Scotia (-2,286), Alberta (-1,954), and Ontario (- 
746). The declines were notable in regions with 
small workforces, such as Prince Edward Island (- 
419 employees) and the Northwest Territories (- 
442). The Nunavut territory is shown as a separate 
entity in this year’s annual report, which partly 
explains the decline in the Northwest Territory. 


The three territories had a combined workforce 
under the Act of 1,115 employees. There was a 
single employer in the Yukon with a workforce of 
321 employees and a representation of women at 
58.9%. The Nunavut Territory appears for the first 
time in the report, where the representation of 
women was 23.9%, the lowest in Canada, fol- 
lowed by the Northwest Territories at 26.8%. 


Three regions experienced a significant decline in 
the size of their workforces under the Act, namely, 
Prince Edward Island (from 1,157 to 738), Nova 
Scotia (from 15,910 to 13,624) and the Northwest 
Territories (from 1,094 to 652). The decline in the 
last region was largely due to the creation of the 
Nunavut territory. 


In British Columbia, the merger of Telus and BC 
Tel added 1,933 new employees to the workforce 
under the Act. Actions by 30 other employers in 
British Columbia added 1,517 employees, while 
actions by 30 others resulted in a decline of 2,382 
employees. 


In Alberta, the decline of 1,954 employees in the 
workforce under the Act was explained largely by 
the reporting activities of Cargill Limited that 
showed 1,910 fewer employees in that province 
not under federal jurisdiction. 


OCCUPATIONAL PROFILE 


DISTRIBUTION OF THE WORKFORCE UNDER THE ACT 
BY OCCUPATIONAL GROUP IN 1999 


Clerical 
Personnel 


Professionals 


Middle and 
Other Managers 


Skilled Crafts 
and Trades 


Semi-Professionals 
and Technicians 


Administrative & 
Senior Clerical 
Personnel 


Other 
Occupations 


Employees in the workforce under the Act were 
largely concentrated in administrative and clerical 
personnel jobs in 1999. Together, the clerical 
personnel and the administrative and senior 
clerical personnel categories grouped 37.4% of the 
workforce, slightly higher than in 1998. 


On the other hand, a lower percentage of employ- 
ees were found in professionals and semi-profes- 
sionals than in the previous year. In 1999, they 
accounted for 17.7% of the workforce, with 11.9% 
professionals and 5.9% semi-professionals and 
technicians. 


Middle and other managers formed the third 
largest group with 11.1% in the workforce under 
the Act in 1999, compared to 10.8% in the previ- 
ous year. The percentage in skilled crafts and trade 
work decreased 0.3% during the same period, to 
reach 9.6%. 


The concentration of employees varied in 1999 
among sectors. For example, 74.7% of employees 
in Banking worked in clerical and professional 
positions, compared to 65.7% in Communications, 
44.6% in the Other sectors, and only 26.3% in 
Transportation. In contrast, 47.0% of employees in 
Transportation had either skilled or semi-skilled 
jobs, compared to only 0.1% of employees in 
Banking. 


HIRINGS 

There were 75,066 new hires by employers under 
the Act in 1999, compared to 81,033 in 1998. As a 
ratio of the workforce under the Act, hiring 
dropped from 13.8% to 12.8%. Within the past 
ten years, the 1999 figure remains the second 
highest after 1998. 


In the current reporting year, Communications 
remained leader, accounting for 39.1% of all hires 
by employers under the Act, followed by Trans- 
portation at 31.0%, Banking at 22.0%, and the 
Other sectors at 8.0%. 


A decline in hirings as a ratio of the workforce 
occurred in all sectors except Communications, 
where it increased from 13.1% to 14.8%. With the 
exception of 1989, the year 1999 was unprec- 
edented in terms of the number of new hires by 
employers in Communications. At 29,337, the 
number of hires was 50.5% higher than that 
observed in 1996 (19,491 persons), but fell short 
of the record 31,215 persons hired in 1989. 


Employers in Banking hired 5,286 fewer people in 
1999 compared to 1998, against decreases of 
2,661 in Transportation and 1,820 in the Other 
sectors. As a ratio of the workforce in each sector, 
hirings dropped from 12.5% to 9.4% in Banking, 
16.3% to 14.3% in Transportation, and 12.8% to 
12.0 in the Other sectors. 


No all hires are new additions from outside the 
workforce. Some hiring could be attributed to 
transfers of employees from companies whose 
assets were acquired by a company covered by the 
Act. 


Approximately 60.0% of the new employees who 
joined the workforce under the Act during the year 
were full-time employees, 37.0% were part-time 
employees and 3.0% temporary employees. 
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TERMINATIONS 

The number of terminations decreased by 3,673 
in 1999 to 72,300, but was still higher than aver- 
age terminations in every year since 1991. Almost 
7 in 10 employees terminated in 1999 were in 
full-time jobs. 


The number of terminations was lower than that 
of hirings in 1999. As a result, the net effect of 
hirings and terminations was positive for the 
second consecutive year. Terminations have 
exceeded hirings every year between 1990 and 
1997. A total of 2,766 more people were hired 
than terminated during 1999 in the workforce 
under the Act, almost half the figure observed 
in 1998 (5,060). 


In 1999, employers under the Act hired 28,138 
part-time workers, but terminated 20,377. How- 
ever, the situation was less favourable for full-time 
workers, where terminations exceeded hirings by 
6,524 people. 


Communications accounted for 37.0% of all 
terminations, followed by 29.4% for Transporta- 
tion, 26.3% for Banking, and 7.2% for the Other 
sectors. Compared to the previous year, termina- 
tions as a ratio of the workforce under the Act 
increased in Communications from 13.1% to 
14.8%, but fell from 12.5% to 9.4% in Banking, 
16.3% to 14.3% in Transportation, and 12.8% to 
12.0% in the Other sectors. 


Employers in Communications led the way in 
terms of hiring more people than they terminated. 
Hirings exceeded terminations by 2,618 in that 
sector. The transportation companies also hired 


2000 Employment Equity Act Annual Report 


1,979 more people than they terminated, while 
those in the Other sectors hired 682 more than 
they terminated. The Banking sector had 2,520 
more terminations than hires. 


PROMOTIONS 

There were 51,875 employees promoted by 
employers in the workforce under the Act in 1999, 
against the 62,200 observed in the previous year. 
As a ratio of the workforce under the Act, 
promotions fell from 10.6% to 8.9%. 


Banking accounted for 45.0% of all promotions in 
the workforce under the Act, followed by Commu- 
nications at 20.0%, Transportation at 10.9%, and 
Other sectors at 7.5%. In terms of numbers, 
promotions fell in all sectors, with Banking 
providing 6,112 fewer promotions, the Other 
sectors 1,945 less, Transportation 1,509 less, 

and Communications 766 less. As a ratio of the 
workforce, the share of employees promoted fell 
from 19.5% to 16.1% in Banking, 5.2% to 4.2% in 
Transportation, 6.8% to 6.3% in Communications, 
and 10.8% to 9.3% in the Other sectors. Despite 
the decline, Banks still promoted the highest 
proportion of their employees compared to the 
other sectors. 


SALARIES 


Average salaries in the workforce under the Act 
grew by $1,394, or 2.9%, to reach $49,247 in 
1999. They grew by 2.5% in 1998. In the current 
reporting year, 14.5% of the workforce under the 
Act earned less than $30,000, compared to 33.2% 
who earned $50,000 and over. However, the 
majority of employees (52.3%) were in the 
mid-salary range of $30,000 to $49,999. 


4.2 Women 


Women’s representation in the workforce under the Act increased in 1999 to a level closer to their labour 


market availability. 


Fewer women were hired this year, but terminations of women were lower as well. As a result, more 


women were hired than terminated. 


Women's share of promotions decreased this year, but they continued to receive a majority of promotions. 


Women earned 77.6% of men’s average salary, and the gender salary gap narrowed this year. 


Women had their highest representation in Banking followed by Communications. 


Overall, women were highly concentrated in clerical-related occupations, but made good progress in 
occupations that were previously viewed as non-traditional for women. 


REPRESENTATION 


REPRESENTATION OF WOMEN IN THE WORKFORCE 
UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PERCENT) 


Canadian Labour 
Canadian Labour Force 1996: 46.4% 
Force 1991: 45.9% a 


Canadian Labour 
Force 1986: 44.0% 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 


under the Act rose from 44.2% in 1998 to44.8% in 
1999, This compares well with their representa- 
tion in 1987 at 40.9%. With the level attained in 
the current reporting year, women would have 
achieved 96.6% of their availability in the Cana- 
dian labour market of 46.4% (observed in the 
1996 census). 


There were 261,822 women in the workforce 
under the Act in 1999. The number of women 
increased in full time jobs by 2,534 and in part- 
time jobs by 4,387. Their representation in part- 
time work has been decreasing significantly in the 
last two years. 


Sectoral Profile 

In terms of distribution, 48.0% of all women in the 
workforce under the Act in 1999, were in Bank- 
ing, followed by 31.3% in Communications, 
15.6% in Transportation, and only 5.0% in the 
Other sectors. The ratios for the preceding year 
were 48.7% in Banking, 31.2% in Communica- 
tions, 14.3% in Transportation, and 5.8% in the 
Other sectors. Therefore, only Transportation 
showed a significant rise in the number of female 
employees. 


Women’s representation fell in Banking and 
Communications in 1999. It decreased by 0.5% to 
72.0% in Banking, in a declining trend it main- 
tained since 1992 when it was at 76.3%. Repre- 
sentation also decreased in Communications from 
41.7% to 41.5%, but remained within the range of 
40.0% - 42.0%, observed for the past ten years. 
The representation of women increased signifi- 
cantly in both Transportation and the Other 
Sectors in this reporting year. The 2.0% increase 
in Transportation, from 23.4% to 25.2%, was in 
line with the positive trend in that industry, which 
started at 16.9% in 1987, . The rise in women’s 
representation was also significant in the Other 
sectors, where it went up from 25.0% in 1998 to 
20,590 in 1999. 


Regional Profile 
Almost 9 in 10 women in the workforce under the 
Act were located in the four most populated 


Women 
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provinces, namely, Ontario (45.0%), Quebec 
(18.7%), British Columbia (13.0%), and Alberta 
10.0%). Among these provinces this year, Ontario 
and British Columbia increased their shares of 
women in the workforce under the Act, while 
Quebec and Alberta experienced a slight drop. 


Women’s representation in Ontario improved from 
44.9% to 45.7%, had a slight improvement in 
British Columbia at 44.8%, stagnated at 46.2% in 
Quebec, and rose from 44.0 to 45.1% in Alberta. 
The Maritime region had the highest women’s 
representation in the workforce under the Act, 
ranging from 48.1% in Newfoundland to 51.9% in 
Prince Edward Island. In contrast, Manitoba and 
Saskatchewan had the lowest representation at 
36.9% and 39.1% respectively. 


Nova Scotia experienced the most significant 
increase in women’s representation from 45.8% to 
49.8%, while the Northwest Territories had the 
largest decline from 30.9% to 26.8%. 


Occupational Profile 

Women in the workforce under the Act in 1999 
were highly concentrated in clerical-related 
occupations and were found in the three following 
occupational groups: clerical personnel, adminis- 
trative and senior clerical personnel, supervisors, 
clerical, sales and service personnel. However, the 
proportion of this concentration for all women has 
dropped from 65.3% in 1998 to 63.7% in 1999. In 
contrast, the number of women increased by 2,182 
in management, professionals and sales and 
service personnel. Women in these occupations 
accounted for 23.3% of all women under the Act 
in 1999, up from 22.6%. Women in management 
positions also rose from 9.5% to 10.1% as a 
proportion of all women. 


Women’s representation increased in ten occupa- 
tional categories in 1999 but fell in supervisors 
(from 65.4% of all employees in this group to 
61.9%), clerical personnel (from 68.5% to 68.0%), 
intermediate sales and service personnel (from 
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REPRESENTATION OF WOMEN IN SELECTED OCCUPATIONS 
IN THE WORKFORCE UNDER THE ACT, 1998 AND 1999 


Semi-Skilled 
Manual! Workers 


Supervisors 


Middle and 
Other Managers 


Other 
Manual Workers 


Skilled Sales and 


Service Personnel 


10% 20% 30% 40% 50% 60% 70% 


1998 Hl 1999 


66.2% to 65.9%), and in other manual workers 
(from 16.3% to 13.6%). Representation of women 
increased the most in semi-skilled manual workers 
(from 6.7% to 11.8%), skilled sales and service 
personnel (37.6% to 40.3%) and middle manage- 
ment (from 40.8% to 42.6%). They also continued 
their progress in seven other occupations. 


In Banking, where the overall representation of 
women decreased from 72.5% to 72.0%, the 
occupational groups mostly affected were semi- 
professionals and technicians, supervisors, admin- 
istrative and senior clerical personnel, skilled sales 
and services personnel and other sales and service 
personnel groups. Despite the overall decrease in 
the sector, women increased their representation 
significantly among senior managers (from 19.6% 
to 21.7%), middle and other managers (from 
48.5% to 50.6%), professionals (50.9% to 51.4%), 
and skilled crafts and trades workers (from 4.8% 
(092.5 70). 


In Transportation, women’s representation in- 
creased significantly from 23.4% in 1998 t o 
25.2% in this reporting year. The increase was 
reflected in all thirteen occupational groups, 
except for one, where representation fell slightly 
in the two supervisors groups. The magnitude of 
the increase was most significant in senior man- 
agement (increased from 23.4% to 25.2%), admin- 
istrative and senior clerical personnel (from 72.4% 


to 75.1%), skilled sales and service personnel 
(from 13.3% to 16.3%) and clerical personnel 
(from 58.5% to 60.3%). The highest increases 
were in semi-skilled manual workers (increased 
from 5.3% to 12.7%), and other sales and service 
personnel (from 30.2% to 34.4%) 


In Communications, women’s representation rose 
in 7 of the 14 occupational groups. The most 
significant increases occurred in the two manage- 
ment groups (a rise from 16.9% to 17.9%), super- 
visors crafts and trades (from 5.9% to 7.6%) and 
other manual workers (from 7.4% to 10.7%). 
Significant drops occurred in professionals (from 
40.5% to 38.6%), administrative and senior 
clerical (from 84.3% to 83.3%), and other sales 
and service personnel (from 35.9% to 30.6%). 


Women’s representation rose in the Other sectors 
from 25.0% to 26.3%, and the increase occurred in 
8 of the 14 occupational groups, most significantly 
in the two managerial groups and the two profes- 
sionals groups. The decline in the remaining six 
occupational groups was noteworthy for supervi- 
sors (-6.9%), intermediate sales and service 
personnel (-2.8%) and other manual workers (- 
4.9%). 


Representativity index 

Although women’s representation in the 
workforce under the Act reached almost 96.0% of 
their labour market availability (44.8% of 46.4%), 
they remain under represented in 12 occupations, 


WOMEN: REPRESENTATIVITY INDEX FOR OCCUPATIONS 
BELOW LABOUR MARKET AVAILABILITY 
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Semi-Skilled 
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Other Sales and 
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Other 
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OCCUPATIONS 


and are severely under-represented in four, where 
their representation was below 50.0% of their 
availability. 


HIRING 


Women had a lower share of hirings in the 
workforce under the Act in 1999, compared to the 
previous year. Almost 30,000 women were hired 
in the current reporting year compared to 33,495 
in 1998. However, except for 1998, which was an 
exceptional year, 1999 compared fairly well 
compared to the four years preceding 1998. 

The same trends are observed for women when 
hiring data are disaggregated into full-time and 
part-time jobs. Again, the year 1998 was the high 
anomaly for women hired into full time jobs, but 
1999 followed the rising trend that started in 1994. 


In 1999, women’s share of total hirings fell from 
41.3% to 39.8%. The fall was reflected in 8 
occupational groups, particularly in the three sales 
personnel groups. Most significantly women’s 
hirings fell in professionals (-2.3%), skilled sales 
and service personnel (-2.0%), intermediate sales 
and service personnel (-4.8%), and other sales and 
service personnel (-2.6%). Women’s share also 
fell significantly in other manual workers (-3.8%). 
On the positive side, women’s share of hirings 
rose in 6 occupational groups, most significantly 
in semi-professionals and technicians (+1.9%), 
supervisors crafts and trades (+4.1%), administra- 
tive and senior clerical personnel (+2.9%), and 
semi-skilled manual workers (+3.3%). 


TERMINATIONS 


Employers under the Act terminated 1,935 fewer 
women in this reporting year compared to 1998. 
At 40.9%, the share of women who were termi- 
nated as a proportion of all terminations was lower 
than the 41.5% share observed in the previous 
year. The same declining trend was also observed 
for full-time and part-time women who were 
terminated in 1999. The share of women of total 
terminations ranged historically between 39.2% 
and 41.9% 


Sectorally, women in Transportation and Commu- 


nications were less terminated in 1999 compared 
to the previous year. Their shares of total termina- 


Women 
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tions fell 1.8% in Transportation and 1.0% in 
Communications. However, more women were 
terminated in Banking and the Other sectors this 
year. 


Women’s share of terminations rose in seven 
occupational groups, fell in six, and was un- 
changed in one. Most significantly, more women 
were terminated in managers, professionals, 
supervisors, and skilled sales and service person- 
nel groups. Fewer women were terminated, 
notably, in intermediate sales and service person- 
nel, other sales and service personnel, and clerical 
personnel. 


On balances, more women were hired than termi- 
nated in 8 occupational groups for total net hires 
of 2,392 women. The positive difference was most 
notable in semi-professionals and technicians, 
intermediate sales and service personnel and semi- 
skilled manual workers groups. More women were 
terminated than hired in six occupational groups 
for total net terminations of 2,066 women. The 
negative difference was most notable among sales 
and clerical personnel. 


PROMOTIONS 


Women received fewer promotion opportunities in 
1999 compared to 1998. At 53.9%, their share of 
all employees promoted in the workforce under 
the Act, was also the lowest since 1987, after it 
peaked at 59.7% in 1990. However, women’s 
share of promotions was higher than their repre- 
sentation and higher than men’s share of promo- 
tions, which stood at 46.1% in 1999. 

In total, women had 6,217 fewer promotion 
opportunities in 1999 compared to the previous 
year. Almost 94.0% of the decline in promotions 
occurred in full-time jobs. 


Almost three-quarters of the decline in women’s 
share of promotion activities occurred in Banking, 
where they received 4,629 fewer promotions. 
Historically, women received on average 72.0% of 
all promotion activities in Banking; in 1999, this 
share was 68.3%, which was lower than their 
representation in this sector at 72.0%. Women’s 
share of promotions also fell in 1999 in both 
Communications and the Other sectors. Almost 
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1,250 fewer women were promoted in these two 
sectors as promotion shares fell 1.9% in Commu- 
nications and 0.8% in the Other sectors. In con- 
trast, women had a higher share of promotions in 
Transportation, which rose 1.0% to 28.2%, higher 
than their representation of 25.2% in the sector. 


The percentage of women promoted increased 
this year in five occupational groups, dropped in 
five more, and was unchanged in the remaining 
four. Female promotions rose in the two manage- 
ment occupations, professionals and sales groups, 
and fell in semi-professionals, supervisors, and the 
clerical groups. 


SALARIES 


AVERAGE SALARIES OF WOMEN WORKING FULL-TIME 
AS A PERCENTAGE OF AVERAGE SALARIES 
OF MEN, BY SECTOR, 1999 


Banking 


Transportation 


Communications 
Other sectors 
ALL SECTORS 


The salary gap between women and men working 
full-time narrowed in 1999, but the imbalance 
between men and women in the upper and lower 
salary ranges persisted. 


The average salary of women working full-time in 
the workforce under the Act was $42,018 in 1999, 
or 77.6% of men’s average salary ($54,175), a 
slight increase from 76.7% in 1998. The increase 
was reflected in all four major industrial sectors 
under the Act, but only in Transportation did the 
percentage increase more significantly (from 
74.2% to 75.6% in 1999). Women in the Other 
sectors still earned the highest average salary in 
the workforce under the Act ($45,374), but en- 
joyed the smallest gap in the Communications 
sector, where they earned 86.3% of men’s salaries. 


Around 22.6% of full-time women earned less 
than $30,000 in 1999 compared to only 9.0% of 
men. In the upper salary range (over $50,000), 
only 19.2% of women were in this band compared 
to 42.8% of men. In other words, there were ten 
women for every four men in the lower salary 
band, while in the upper band the ratio was ten 
women for every 20 men. In the mid-range band 


($30,000 - $49,999), there were 48.2% of men 
against 58.2% of women. 


About one third of women in Banking and Trans- 
portation earned less than $30,000, against only 
13.1% in Communications and 18.2% in the Other 
sectors. In contrast, the ratio of men in the lower 
salary band ranged between 6.3% and 11.0% 
across the four major industrial sectors. 


In the upper salary range, the highest share of 
women earning $50,000 and over was in the Other 
sectors (30.5%), followed by Banking (20.1%). In 
contrast, 59.0% of men in the Other sectors earned 
over $50,000, followed by 57.7% of men in 
Banking. 


Women 


41 


ores frit 1.97 om 


Cc nae rae . ; 
iorutested i Baek es ore Gr C Gai ween = ogi <dpeaeeeia dente 
prac. ; £ OTP ROE. FF 


eT gk hs ies sal eee Gaal 
Yarnesp eslere a irae wo. (ag? era ; een ee ee aa = 

i “ys : a ie ead |  Beerviey) | 
occupations! grep “s '_ Se ae en he ee Sie 
chetged 4 ume Ses oma © ot). Gage Women ( o ia « - Jamey . 
AwrC Lesmeeings ) - w pacer ads, . 


FIR, Be) + > A eo m- 
gl woe. eg oe +t bepynie ted, 
Ee oS aprice perkn- 
<< Othe of a... ua cies al 

e * wins etre bead Gas erm 
ments vert dal net bier 


; ie eal ow hy wee BS Mow 
ad —~ —\s “6,4 ! oo obs, 


. yaw awl ve $9 ¢setey 


eA ee Desa 
ad ue ; om ety t 
’ | a. St roe 
sian alas} gap tweet ceaannie 
‘trom goreread ig 1999, bur tine & 
heraecen men and wotpen i4¢ the appar 8 
FT) *Oh ca gute, mand, 


2 
io tw Lever? PPri‘ 


prreri ary rte na 


T Ar) 4 fe, nese aiare ih Ti seeuge walary ST camen wottiontl A 
is ite a) rays i= wukkpre uieir the Act wax $42,018 it 
pao fi ie F's aM atm ere ny SAE 
ema ! ved lidka srercuse fom 767% to f O94. The 
Wind cargen Set ee wire meffected in all Four emejer ——— Ines 
~ aare of proma ga tbe Ac. to coy i Than RE 
r n i pengeernypy sacred ohne digaitncoi | mr es 
en iby fewer promote 2 wo 75.6% in (999), Women ts dhe Cine pe 
1 previts jentien al corned the highest average wore ¥ 
tian me 1) PRONOT oi ee workfourte codex the Ag (545,978) ual ene ’ 
fis ¢4 rave fee analies cap in (he » Commupicallias 
soccer, where They earned 80, , eee aan 


, hie pbs em Ben. ae “ 
‘in perrrd ia Peaking Apo! 22 GR. of foll-free Hace ces ce 
pei wie diegs chan 530.000 tn 19 9 conmpured to 
we TI28 ni fiiew. I pea laa emnge fi eae “ee 
re wigs oly (9.24.2 ecniries Weege in Bas Rand compared ne 


as: thy m42.8% of men, in cher wonke thee weve eb | 
: MCGon 6 acon Ke cect ‘ogy moc to the leer salory | 

* meh Guad: “itis & tie upped Bart ine rene was ten 

Mires tos ecanen for every St exey. tnche edd-range band 


-— ca - ——< 


qed cr epaeed Panty det Acepel Meare 


4.3 Aboriginal Peoples 


e Aboriginal Peoples in 1999 achieved their highest annual increase in their representation since 1990. 


e Their representation was stable to rising in all four industrial sectors, rising most remarkably in 


Transportation. 


e Over three-quarters of all Aboriginal employees worked in three provinces, and a majority was concentrated 


in three occupations. 


e Hiring of Aboriginal Peoples increased this year, as did terminations. However, the net effect was 


positive as hires exceeded terminations. 


e This designated group received fewer promotion opportunities this year. A majority of promotions of 


Aboriginal employees occurred in Banking. 


e The difference in average salary between Aboriginal men and all men narrowed again this year, but it 
continued to widen for Aboriginal women against all women. 


REPRESENTATION 


REPRESENTATION OF ABORIGINAL PEOPLES IN THE 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PERCENT) 


Canadian Labour 
Force 1991: 3.0% 


Canadian Labour Canadian Labour 


Force 1986: 2.1% 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 


The representation of Aboriginal Peoples in the 
workforce under the Act was 1.5% in 1999, 
compared to 1.3% in 1998. This was the largest 
annual increase since 1990 and compares well 


with their representation of only 0.7% observed in 


1987. However, representation fell short of the 


estimated availability of Aboriginal Peoples in the 


Canadian labour force (2.1%), as of 1996. 


Force 1996: 2.1% 


There were 8,570 Aboriginal employees in the 
workforce under the Act in 1999, of whom 2,211 
(25.8%) were in Banking, 2,890 (33.7%) in 
Transportation, 2,265 (26.4%) in Communica- 
tions, and 1,204 (14.0%) in the Other sectors. 


The number of Aboriginal employees increased in 
both full-time and part-time jobs by 721 and 39 
jobs respectively, and the representation of the 
group in part-time jobs was slightly higher than in 
full-time jobs (1.6% against 1.4%). 


Sectoral Profile 

Aboriginal Peoples’ representation was stable to 
rising in all sectors in 1999. It stagnated at 1.3% in 
Banking and 1.1% in Communications, both 
levels unchanged since 1997, but rose in Transpor- 
tation and the Other sectors. The rise was remark- 
able in Transportation over the past three years, 
especially in the current reporting year, where it 
rose by 0.5% to 1.8%, as 816 Aboriginal employ- 
ees were added to the employers’ workforce in this 
sector. Among the four industrial sectors, Aborigi- 
nal Peoples had their highest representation in the 
Other sectors, at 2.4% in 1999, up from 2.0% in 
1998. 
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Regional Profile 

Over three-quarters of Aboriginal Peoples in the 
workforce under the Act in this reporting year 
were located in four provinces: Ontario, Manitoba, 
British Columbia, and Alberta. The number of 
Aboriginal employees exceeded 1,000 in each one 
of these provinces. 


Their representation as a percentage of the 
workforce under the Act improved from 1.0% to 
1.1% in Ontario, from 1.3% to 1.5% in British 
Columbia, from 1.7% to 1.9% in Alberta, and 
from 3.3% to 3.9% in Manitoba. 


The Aboriginal representation as a percentage of 
the workforce under the Act was much higher than 
national average in the territories and was also 
high in Saskatchewan and Manitoba. Aboriginal 
employees accounted for 17.6% of the workforce 
under the Act in both the Northwest Territories 
and Nunavut respectively, 7.2% in the Yukon, 
4.8% in Saskatchewan, and 3.9% in Manitoba. In 
contrast, with the exception of Newfoundland, 
Quebec and the Maritime region had the lowest 
Aboriginal representation, ranging from a low of 
0.5% in Prince Edward Island to a high of 0.9% in 
Nova Scotia. Aboriginal employees made up 2.4% 
of the workforce under the Act in Newfoundland 
in 1999; 


OCCUPATIONAL PROFILE 


REPRESENTATION OF ABORIGINAL PEOPLES IN 
SELECTED OCCUPATIONS IN THE WORKFORCE 


UNDER THE ACT, 1998 AND 1999 
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Almost 6 out of 10 members of Aboriginal em- 
ployees in the workforce under the Act were 
largely concentrated in three occupational groups 
in 1999, namely, in clerical personnel, skilled 
crafts and trades and in semi-skilled manual 
workers. The distribution of Aboriginal employees 
in the 14 occupational groups shifted, with 8 
occupations showing an increase, most notably, 
skilled crafts and trades workers (up from 10.2% 
to 12.2%), intermediate sales and services person- 
nel, and semi-skilled manual workers. As a result 
of the change in distribution, six occupations 
showed a decrease and only 31.6% of all Aborigi- 
nal employees worked in clerical personnel group 
in 1999, compared to 34.9% in 1998. 


The ratio of Aboriginal employees working in the 
two management groups stabilised at 6.3% com- 
pared to 1998, and was unchanged in the two 
professional groups at 11.8%, but fell in the two 
clerical groups from 41.2% to 37.8%. 


As a percentage of the workforce, Aboriginal 
employees were the only designated group to 
experience a rise in every occupation, most 
notably in other manual workers (+1.6%), supervi- 
sors crafts and trades (+0.6%), and skilled crafts 
and trades workers (+0.5%). Their representation 
was above the global average of 1.5% in five 
occupations, most notably in other manual work- 
ers at 4.8%. The lowest representation was in 
senior management at 0.5%. 


In Banking, Aboriginal employees’ representation 
was unchanged in 1999, but there were mild 
movements in 8 occupations, most significantly, a 
1.3% increase in skilled crafts and trades workers 
and a 0.4% decline in semi-professionals and 
technicians. 


In Transportation, the increase in the representa- 
tion was reflected at varying degrees in all 14 
occupational groups. Representation increased 
more significantly in professionals (up 0.4%), 
semi-professionals and technicians (+0.5%), 
supervisors crafts and trades (+0.8%), skilled 
crafts and trades (+0.8%), and other manual 
workers (+0.8%). Compared to the overall repre- 
sentation in the industry at 1.8%, Aboriginal 


employees’ representation was over 2.0% in five 
occupations, mainly in sales and clerical personnel 
and manual workers groups. 


Although overall Aboriginal employees’ represen- 
tation in Communications was unchanged at 1.1% 
in 1999, it actually went up in 7 occupations, 
declined in 4 others, and stayed the same in 3. The 
most notable declines were in other manual 
workers (-3.0%), while the notable increases 
occurred in senior management (+0.3%) and other 
sales and service personnel (+0.7%). These 
percentage changes were significant for Aborigi- 
nal Peoples as their occupational representation 
ranged between 0.4% and 2.2%, except for other 
manual workers where it reached 14.3%. 


Aboriginal employees’ representation in the Other 
sectors was boosted in 11 occupations, most 
notably in other manual workers (up 3.0%) and in 
crafts and trades occupations. The representation 
of this designated group was above 2.4% in five 
occupations, most notably in other manual work- 
ers (6.5%), skilled crafts and trades workers 
(4.7%), and semi-skilled manual workers (4.2%). 


Representativity index 

Aboriginal People’s representation in the 
workforce reached almost 70.0% of their labour 
market availability of the group (1.5% of 2.1%). 
They were under-represented in 11 occupations 
but remain severely under-represented in one 
occupation (senior management). 


ABORIGINAL PEOPLE: REPRESENTATIVITY INDEX FOR 
OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 
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HIRING 


Aboriginal Peoples had a higher share of hirings 
in the workforce under the Act (1.5% in 1999, 
compared to 1.4% in the previous year). With the 
exception of 1998, the 1999 level was the lowest 
over the past ten years, and down from the 1994 
peak of 1.9%. The number of Aboriginal persons 
hired into the workforce under the Act was over 
1,100 in the current reporting year, of whom 60% 
were into full-time jobs. The number of Aborigi- 
nal Peoples hired exceeded 1,000 only in four out 
of the 13 reporting years (i.e., in 1989, 1990, 
1998, and 1999). 


The hiring of Aboriginal employees was uneven in 
the four industrial sectors, with Transportation 
accounting for 45.0% of the 1,123 hires, followed 
by Communications, at 21.6%, Other sectors at 
17.6%, and Banking at 15.6%. The Other sectors 
had the highest rise in hirings in 1999, where this 
designated group accounted for 3.3% of all hires 
compared to 1.8% in the previous year. The 
Transportation sector also had a reasonable 
increase in the ratio of Aboriginal hirings from 
1.9% to 2.2%. However, the share of Aboriginal 
hirings out of all hirings fell in Communications 
from 1.0% to 0.8% and stagnated at 1.1% in 
Banking. 


In the type of employment, 7 out of 10 Aboriginal 
hires into Transportation were into full-time jobs 
against 6 out of 10 in Banking and the Other 
sectors, and 4 out of 10 in Communications. 


The percentage of Aboriginal Peoples hired into 
the workforce under the Act in 1999 increased in 7 
occupational groups, mainly in sales and manual 
workers. The greatest increase occurred in other 
manual workers where Aboriginal hiring increased 
from 2.1% to 6.6% of hires in the occupation. The 
share of hiring decreased in 6 occupations, but the 
drop was small with no hires of Aboriginal Peo- 
ples into senior management. 


TERMINATIONS 


Over 1,100 Aboriginal employees were terminated 
in 1999, the fifth year in a row where Aboriginal 
terminations exceeded 1,000. Seven out of ten 
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terminations were from full-time jobs. As a 
percentage of all terminations, more Aboriginal 
employees were terminated in 1999 compared to 
1998 (1.6% against 1.5%). 

Sectorally, with the exception of the Other sectors, 
the Aboriginal Peoples’ termination was un- 
changed to rising in the three major sectors. The 
share of total terminations rose from 1.6%to 1.9% 
in Transportation, 1.5% to 1.6% in Banking, but 
remained unchanged at 0.9% in Communications. 
However, fewer Aboriginal Peoples were termi- 
nated in the Other sectors, where their share of 
total terminations fell to 3.2% from 3.3%. 


In 1999, the number of Aboriginal Peoples termi- 
nated was equal to that hired in the workforce 
under the Act. The net result was neutral but was 
an improvement over the past four years and was a 
reversal of a negative trend that started in 1995. In 
the period 1995-98, terminations exceeded hirings 
in every. 

There were more Aboriginal Peoples terminated 
this year as a ratio of all terminations in 7 occupa- 
tions, but was more severely felt in senior man- 
agement, supervisors, and manual workers. 
However, the employers under the Act separated 
fewer Aboriginal employees in three occupations: 
administrative and senior clerical personnel, 
skilled sales and service personnel, and skilled 
crafts and trades workers. 


Terminations of Aboriginal Peoples exceeded 
hirings in 8 occupations in the workforce under 
the Act, notably in clerical personnel (-84 employ- 
ees), while hirings exceeded terminations in 6 
occupations, especially in semi-skilled and other 
manual workers (+104 employees). 


PROMOTIONS 


Fewer Aboriginal employees were promoted in 
1999. Their share dropped from 1.5% to 1.4% of 
all employees promoted. This share was un- 
changed since 1995, although representation rose 
from 1.2% to 1.5% in the same period. In total, 
Aboriginal Peoples had 737 promotions in 1999 
compared to 914 in 1998. Over 9 in 10 promotions 
of Aboriginal Peoples occurred for those in full- 
time jobs. 
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Almost 55.0% of the Aboriginal Peoples’ share of 
promotion activities occurred in Banking, fol- 
lowed by around 15.0% for each of the other three 
sectors. The share of promotions of this desig- 
nated group rose from 1.3% to 1.4% in Banking, 
the highest achieved since 1987, and was almost 
0.2% higher than their representation in the sector. 
The share fell from 1.2% to 0.9% in Communica- 
tions, 2.5% to 2.2% in the Other sectors, and 
remained at 1.7% in Transportation. 


A decrease in the share of promotions of Aborigi- 
nal employees occurred in 9 occupations, most 
notably in senior managers, semi-professionals 
and technicians, skilled crafts and trades workers, 
other sales and service personnel, and other 
manual workers. Also, the Aboriginal employees’ 
share of promotions increased in 4 occupations, 
most significantly in skilled sales and service 
personnel. 


SALARIES 


The salary gap between Aboriginal women and all 
women widened again this year, but narrowed 
between Aboriginal men and all men. The imbal- 
ance was persistent between the two groups in 
upper and lower salary ranges. 


The average salary of Aboriginal women working 
full-time in the workforce under the Act was 
$36,472 in 1999 against $42,018 earned by all 
women. The salary gap widened again this year, as 
Aboriginal women earned 86.8% of the average 
salary earned by all women. The widening oc- 
curred in three of the four major sectors , but 
narrowed slightly in Communications. Aboriginal 
women in Communications continued to earn the 
highest average salary in the workforce under the 
Act ($40,296), and enjoyed the smallest gap in 
relation to all women’s salaries in the sector 
(93.7%). 


In contrast, the gap narrowed between Aboriginal 
men and all men, with Aboriginal men earning 
86.8% of what all men earned in 1999, up from 
86.3%. Aboriginal men’s average salary was 
$47,034 in 1999 against $54,175 for all men. 
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One-third of Aboriginal women in the workforce tion, 29.8% in Communications, and 37.5% in the 
under the Act working full-time earned less than Other sectors. In other words, there were three or 
$30,000 in 1999 compared to 22.6% of all women. four Aboriginal men earning over $50,000 for 
Only 12.9% of Aboriginal men were in the lower every Aboriginal woman. 


range, but this compared against 9.0% of all men. 


In the upper salary range, only 10.7% of Aborigi- 
nal women earned over $50,000 compared to 
19.2% of all women. Aboriginal men were better 
off than women and Aboriginal women in the 
upper range as 31.3% of them earned $50,000 and 
over in 1999. But this was still lower than all men 
whose proportion in the upper range reached 
42.8% in 1999. Proportionally in the workforce 
under the Act, there were four men in the upper 
salary range for every two women, and in the 
Aboriginal workforce, there were three men 
against one woman. Therefore, the double jeop- 
ardy for Aboriginal women is clear. 


PERCENTAGE OF ABORIGINAL MEN AND WOMEN IN THE 


WORKFORCE UNDER THE ACT WHO EARNED 
$50,000 OR MORE, 1998 AND 1999 


Aboriginal Men 29.4% 31.3% 
All Men 41.5% 42.8% iL. 


3 
Aboriginal Women 9.8% 10.7% 0.9 
All Women 17.4% 19.2% 1.8 


Communications and the Other sectors had a more 
balanced salary ranges for Aboriginal women, 
where 73.8% of Aboriginal women in Communi- 
cations were in the mid-range range ($30,000- 
$49,999), 62.2% in the Other sectors, and around 
47.0% in Banking and Transportation respectively. 
In the lower salary range, 41.8% of Aboriginal 
women in Banking were in that range, against 
47.0% in Transportation. Only 13.6% of Aborigi- 
nal women in Communications were in the lower 
range and 21.9% in the Other sectors. 


Change 
(% Points) 


Only 12.6% of Aboriginal women earned over 
$50,000 in both Communications and the Other 
sectors, against only 11.0% and 6.1% in Banking 
and Transportation respectively. However, there 
was serious mal-distribution against Aboriginal 
men, in the upper range, as 42.4% of them earned 
over $50,000 in Banking, 27.2% in Transporta- 
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4.4 Persons with Disabilities 


The representation of persons with disabilities increased this year, reversing a declining trend that started 
in 1996. The increase is attributed to activities in Transportation only. 


Over 7 in 10 employees with disabilities were located in three provinces in 1999, and slightly less than 


6 in 10 worked in four occupations. 


This group’s shares of hirings and terminations were unchanged in 1999. In contrast, the share of 


promotions increased. 


The salary gap between men and women with disabilities and all men and women widened in 1999. 


REPRESENTATION 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PERCENT) 


Canadian Labour Force 1991: 6.5% 


Canadian Labour 
Force 1986: 5.4% 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 


The representation of persons with disabilities 
increased in the workforce under the Act in 1999. 
This increase reversed a declining trend that 
started in 1996. Persons with disabilities repre- 
sented 2.4% of the workforce in 1999, compared 
to 2.3% in 1998. There were 13,925 employees 
with disabilities in the workforce under the Act, up 
606 from the level observed in 1998. The increase 
occurred in full-time jobs only, whereas the 
population of part-time employees with disabili- 
ties actually declined. Nine out of ten employees 
with disabilities worked in full-time jobs in 1999. 


3 The labour market availability for persons with disabilities was estimated from the 1991 Health and Activity Limitations Survey conducted 


by Statistics Canada. 


The level of representation of persons with dis- 
abilities in 1999 remained short of the record 2.7% 
observed in 1995. The number also fell short of 
the historical record of 16,063, reported in 1995. 
The representation rate in 1999 (2.4%) was also 
far below the labour market availability for 
persons with disabilities at 6.5%°. 


There were 8,840 men with disabilities in the 
workforce under the Act and 5,085 women. Men 
were the majority at 63.5% of the total. Most of 
the 606 increase in representation went to men 
(92.2%) as women with disabilities increased only 
by 47. 


Sectoral profile 

The representation of employees with disabilities 
ranged between 2.2% and 2.8% across the four 
industrial sectors. These employees were distrib- 
uted equally across the three major sectors in 
1999, with Transportation, Banking, and Commu- 
nications accounting for three in ten employees 
with disabilities each. The Other sectors had | in 
10 employees with disabilities. 


Transportation was the only sector in which the 
number of persons with disabilities increased in 
1999. In fact, the increase was substantial, jump- 
ing from 2,886 in 1998 to 4,126 in 1999, bringing 
the representation of employees with disabilities 
in the sector to 2.5% from 1.8%. This brought the 


Persons with Disabilities 


49 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE 
WORKFORCE UNDER THE ACT BY SECTOR, 
1998 AND 1999 


Banking Transportation Communications Other Sectors 


Es 1997 [] 1998 1999 


sector to second rank in terms of representation of 
employees with disabilities after the Other sectors. 


Employee surveys and staffing actions at 52 
companies were responsible for the increase in 
Transportation. Canadian Pacific Railway Com- 
pany and Canadian Airlines International surveyed 
their workforces and reported 1,069 more employ- 
ees with disabilities this year. Allied Systems also 
reported 41 employees with disabilities following 
a self-identification re-survey. One company, 
Laidlaw Transit, reporting for the first time, 
showed 120 employees with disabilities. On the 
other hand, 65 employers decreased the number of 
their employees with disabilities, for a total of 245 
persons. Air Canada and Canadian National 
Railway alone reduced the number of employees 
with disabilities by 75 as they went through a 
restructuring exercise in 1999, 


The representation of employees with disabilities 
continued its pace of decline in Banking, falling 
again this year from 2.3% to 2.2%, a sharp con- 
trast with 1990 when representation was 4.1%. 
The number of employees with disabilities in 
Banking decreased from 7,528 in 1990 to 3,979 
in 1998, declining again to 3,766 in 1999. 
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Two-thirds of employees with disabilities in 
Banking were women in 1999, in line with the 
historical share. However, their numbers fell by 
more than half since 1990, i.e., from 5,508 to the 
current 2,503. That of men fell by over a third in 
the same period from 2,020 in 1990 to 1,263 in 
1999. 


Representation also dropped in the Other sectors 
from 2.9% to 2.8%, but remained steady in 
Communications at 2.4%. 


Regional Profile 

Almost three-quarters of all employees with 
disabilities, in the workforce under the Act in 
1999, were located in three provinces, namely, 
Ontario, Alberta, and British Columbia. Ontario 
had 43.8%, followed by British Columbia at 
14.8%, and Alberta at 14.2%. Quebec and Mani- 
toba had less than ten per cent of employees with 
disabilities each, at 9.9% and 7.3% respectively In 
terms of numbers, Ontario had 5,963 employees 
with disabilities, British Columbia 2,012, Alberta 
1,928, Quebec 1,350, and Manitoba 993. The 
Atlantic provinces and the northern territories had 
between them 10.0% of employees with disabili- 
ties in the workforce under the Act, or 1,374 
persons. 


The representation of employees with disabilities, 
as a percentage of the workforce under the Act, 
improved in the provinces west of Ontario but fell 
in the provinces east of Manitoba and the northern 
territories (except for minor improvements in 
Ontario and New Brunswick). From Manitoba to 
British Columbia, the share of employees with 
disabilities in the workforce under the Act rose 
0.5%, and representation ranged between 2.7% in 
British Columbia and 3.5% in Saskatchewan. 
Ontario showed a gain of 0.1% (from 2.3% to 
2.4%) and New Brunswick 0.3% (from 2.0% to 
2.3%). 


Among all the eastern and northern regions, 
Prince Edward Island had the sharpest fall in 
representation from 2.3% to 1.6%, followed by the 
three northern territories where representation 
decreased by half a per cent. Newfoundland and 


Nova Scotia had milder drops of 0.2 percentage 
point and 0.1 percentage point each. Quebec 
experienced a drop of 0.1 percentage point as 
well. 


In terms of numbers, the four provinces west of 
Ontario had an increase of 798 employees with 
disabilities in the workforce under the Act, while 
the six provinces east of Manitoba experienced a 
drop of 110 persons. The three northern territories 
lost 10 employees with disabilities. 


Occupational Profile 

The concentration of employees with disabilities 
increased significantly in some occupational 
groups. This was the case in the semi-skilled 
manual workers, skilled crafts and trades workers, 
intermediate sales and service personnel occupa- 
tions. In the same year, the percentage of persons 
with disabilities working in middle and other 
managers, professionals and semi-professionals, 
supervisors, skilled sales and service personnel, 
and clerical personnel jobs decreased noticeably. 
These movements had an impact on the concentra- 
tion of persons with disabilities in white-collar 
jobs, which fell from 62.9% to 58.9%. In 1999, 
34.1% of persons with disabilities were clerical 
personnel and approximately 19.0% middle 
management and professionals. In contrast, 22.9% 
were in blue-collar jobs associated with skilled 
and semi-skilled manual work, compared to 
19.9% in 1998. 


The increase in employees with disabilities was 
most significant in skilled crafts and trades work- 
ers (+2.6%) and intermediate sales and service 
personnel (+1.2%). The decline was notable in 
clerical personnel (-3.0%). 


Representation of employees with disabilities 
increased slightly in 9 occupational groups, with 
the magnitude of the increase ranging between 
0.1% and 0.8%. It decreased slightly in only one 
group, clerical personnel, and it remained un- 


REPRESENTATION OF WOMEN AND THEIR SHARE OF HIRINGS 
IN PERMANENT JOBS OF SENIOR MANAGERS IN THE 


WORKFORCE UNDER THE ACT, 1998 AND 1999 
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changed at around 2.0% in four groups, namely, 
middle management, professionals, supervisors, 
and administrative and senior clerical services. 


The representation of employees with disabilities 
was over 2.4% in five occupations: supervisors 
crafts and trades (2.9%), skilled crafts and trades 
workers (3.2%), clerical personnel (2.6%), other 
sales and service personnel (2.7%), and other 
manual workers (4.0%). 


In Banking, representation of employees with 
disabilities fell slightly in 7 occupational groups 
most notably in semi-skilled manual workers 
(from 5.1% to 3.6%). It rose only in two occupa- 
tions, namely, semi-professionals and other sales 
and service personnel, and was unchanged in 5 
occupations. The representation of employees with 
disabilities was above 2.2% in four occupations: 
middle and other managers, clerical personnel, 
semi-skilled workers, and other sales and service 
personnel. 


In Transportation, the representation of persons 
with disabilities increased in 13 out of 14 occupa- 
tional groups in 1999. Significantly, representation 
increase in management (+1.1%), skilled crafts 
and trades workers (+1.6%), and other manual 
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workers (+1.6%). It was unchanged in the admin- 
istrative and senior clerical personnel. 


Overall representation of this designated group 
was unchanged in Communications in 1999. The 
total impact of the minor changes by occupational 
group was neutral as they ranged between 0.3% 
and +0.5%. 

In the Other sectors, overall representation fell 
mildly from 2.9% to 2.8%, and the occupational 
changes were not significant. 


Representativity index 

Employees with disabilities’ representation in 

the workforce under the Act have reached 37.0% 
of their labour market availability (2.4% of 6.5%). 
They remain under-represented in all 14 occupa- 
tions and are severely under-represented in 

11 occupations (where representation 1s 

below 50.0% of availability). 
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OCCUPATIONS 


HIRING 


Persons with disabilities’ share of hirings in the 
workforce under the Act in 1999 was unchanged 
at 0.9%. However, the share follows a declining 
trend that started in 1993 at 1.7%, and is currently 
much lower than the representation of employees 
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with disabilities at 2.4%. Furthermore, the current 
share of hiring at less than one per cent is a 
fraction of the availability of this designated group 
in the Canadian labour force at 6.5%. There were 
694 persons with disabilities hired into the 
workforce under the Act in the current reporting 
year, of which 59.7% were into full-time jobs. The 
year 1989 had the highest number of persons with 
disabilities hired at 1,308 persons. 


Hiring of persons with disabilities fell only in 
Banking, was unchanged in Communications, and 
rose in Transportation and the Other sectors. 
Communications accounted for 36.0% of persons 
with disabilities hires, followed by Transportation 
at 32.1%, Banking at 24.1%, and the Other sectors 
at 7.8%. 


The recruitment of persons with disabilities rose 
more rapidly in the Other sectors in 1999, ac- 
counting for 0.9% of hires compared to 0.6% in 
the previous year. It rose from 0.8% to 1.0% in 
Transportation, was unchanged at 0.9% in Com- 
munications, and fell from 1.2% to 1.1% in 
Banking. 


In the type of employment, 7 out of 10 visible 
minority hires into Banking were into full time 
jobs against 6 out of 10 in Transportation, 5 out of 
10 in Communications, and 7 out of 10 in the 
Other sectors. 


The hiring of men with disabilities has risen 
slightly from 0.5% to 0.6% but that of women has 
dropped from 0.4% to 0.3%. In terms of numbers, 
there were 442 men with disabilities hired in 1999. 
On the other hand, the number of women with 
disabilities hired continued to decline from 755 
observed in 1990 to 252 in the current reporting 
year. Except in Banking, all sectors hired more 
men with disabilities than women. 


Occupational change 

In 1999, as compared with the previous year, the 
recruitment of employees with disabilities in- 
creased in 9 occupations and fell in three, but the 
total impact was neutral as the declines offset the 
increases and the overall share in recruitment was 
unchanged at 0.9%. Hiring of persons with dis- 
abilities fell in the two supervisor occupations and 
in clerical personnel. 


TERMINATIONS 


As a percentage of all terminations, employers 
under the Act terminated the same level of em- 
ployees with disabilities in this reporting year as 
in 1998 (2.0%). This share was lower than the 
designated group’s representation in the workforce 
under the Act, and is much lower than the peak of 
terminations of 2.5% observed in 1995. 

The number of terminations of employees with 
disabilities was 1,440 down from 1,520 in 1998. 
Eight out of ten terminations were from full-time 
jobs compared to seven out of ten for the entire 
workforce under the Act. 


Sectorally, Banking and Communications ac- 
counted for two-thirds of all terminations of 
employees with disabilities. The remaining one- 
third was divided between Transportation (25.1%) 
and the Other sectors (7.6%). With the exception 
of Transportation, the termination of employees 
with disabilities was lower in Banking, higher in 
Transportation and Communications and un- 
changed in the Other sectors. The share of termi- 
nations rose from 1.4% to 1.7% in Transportation, 
1.8% to 1.9% in Communications, but fell from 
2.9% to 2.5% in Banking, and was unchanged at 
2.1% in the Other sectors. 


AVERAGE SALARIES OF PERSONS WITH DISABILITIES WORKING 
FULL-TIME AS A PERCENTAGE OF AVERAGE SALARIES OF ALL 
EMPLOYEES, BY SEX AND BY SECTOR, 1999 


Men with Women with 
disabilities disabilities 


Banking 98.3% 95.5% 
Transportation 94.2% 99.3% 
Communications 93.7% 94.4% 
Other sectors 95.7% 92.4% 
ALL SECTORS 94.8% 95.6% 


The rate at which employees with disabilities are 
leaving the workforce is alarming. In 1999, the 
number of employees with disabilities terminated 
was higher than that hired. The net result was a 
drop in persons with disabilities’ employment. 
This situation has become a trend that saw the 
population of persons with disabilities in the 
workforce under the Act eroding from 16,063 in 
1995 to 13,925 in 1999. In the period 1995-99, 
terminations exceeded hirings in every year, and 
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the number of employees with disabilities leaving 
the workforce exceeded those who were hired by 
3,469 persons. 


Persons with disabilities were the only designated 
group besides Aboriginal peoples in which more 
people have been terminated than hired in the past 
five years. In the case of persons with disabilities, 
the number was significantly higher (3,469) than 
for Aboriginal peoples (340). Moreover, persons 
with disabilities were the only designated group 
under the Act, which experienced net declines 
over the past 13 years, with the exception of 1989. 
Over this period, the net effect of hirings less 
terminations was 8,762 persons with disabilities. 
In 1989, the only year that this was reversed, the 
net addition was only 63 employees. If not for 
self-identification surveys by employers, the 
representation of persons with disabilities would 
have decreased much more severely. 


In 1999, employers under the Act terminated more 
persons with disabilities than they hired in 13 
occupational groups. Terminations exceeded 
hirings by 746 persons in this reporting year, 
three-quarters of which occurred in four occupa- 
tions: middle management (-107 employees), 
professionals (-68), skilled crafts and trades 
workers (-69) and clerical personnel (-306). Also, 
most of the negative difference of terminations 
over hirings occurred in Banking and Communi- 
cations. 


PROMOTIONS 


The share of promotions received by employees 
with disabilities as a ratio of all promotion activi- 
ties by employers under the Act increased in 1999 
from 1.8% to 1.9%, but was below their represen- 
tation of 2.4%. It was also much lower than the 
record level of 2.8% observed in 1990. The rise in 
the share of promotions this year is small and does 
not represent a reversal of the declining trend for 
this designated group since 1990. 

In terms of numbers, there were 978 employees 
with disabilities promoted in 1999, down from 
1,108 in 1998. The decrease was in line with the 
drop in total promotion activities by employers 
under the Act from 62,200 to 51,875. Over 9 in 10 
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promotions of employees with disabilities oc- 
curred in full-time jobs in 1999, similar to the 
previous year. 


Almost three-quarters of the share of promotions 
earned by persons with disabilities occurred in 
Banking and Communications. These two sectors 
account for 60.0% of all persons with disabilities 
in the workforce under the Act. The remaining 
quarter of promotions to employees with disabili- 
ties was divided between Transportation (14.8%) 
and the Other sectors (11.2%). 


The share of promotions of this designated group 
rose in every sector except in Banking where it 
dropped from 1.8 to 1.7%. Despite the drop, 
Banking still accounted for 50.0% of all the 
promotions earned by employees with disabilities 
in the workforce under the Act. The share of 
promotions rose from 1.5% to 2.0% of all promo- 
tions in Communications, 2.0% to 2.4% in the 
Other sectors, and 1.8% to 2.1% in Transportation. 
It should be noted that the share of promotions of 
employees with disabilities was lower than their 
representation in every sector. 


The overall increase in the share of promotions for 
employees with disabilities occurred in 10 occupa- 
tional groups, most significantly the two supervi- 
sors groups (+ 0.6%), other sales and service 
personnel (+0.6%) and other manual workers 
(+2.8%). The share of promotions also declined in 
four occupational groups, most notably in semi- 
professionals and technicians. 


SALARIES 


The salary gap between men with disabilities and 
all men and women with disabilities and all 
women widened in 1999. In 1999, men with 
disabilities in the workforce under the Act earned 
on average 94.8% of what all men earned for full- 
time work. The average salary of men with dis- 
abilities was $51,357 in that year compared to 
$54,175 for all men in the workforce. Although, 
the average salary of women with disabilities also 
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represented 95.6% of the average salary of all 
women, this figure was lower then in 1998 when it 
reached 95.8%. 


Among the four major industrial sectors, men with 
disabilities had their highest average salary in 
Banking ($66,082) and the lowest in Communica- 
tions ($46,709). They also had the widest salary 
gap in Communications where they earned 93.7% 
of all men’s average salary. Their salary gap in 
Banking remained the smallest of all sectors. They 
earned 98.3% of the average earnings by all men 
in Banking. 


Women with disabilities had their highest average 
salary in the Other sectors ($41,916), but it is in 
that sector where they had the widest gap against 
all women. Their average earnings were 92.4% of 
average earnings by all women. 


The narrowest salary gap experienced by women 
with disabilities was in Transportation, where they 
earned on average 99.3% of the salary obtained by 
all women in that sector, down from 100.0% in 
1998. 


The percentage of all men in the workforce 
earning $50,000 or more was higher than the 
percentage of men with disabilities (42.8% com- 
pared to 37.0%). The relation was reversed for the 
lower salary band as only 7.2% of men with 
disabilities earned less than $30,000 on average 
compared to 9.0% of all men. 


A slightly higher percentage of women with 
disabilities than the percentage of all women in 
the workforce earned less than $30,000 in 1999 
(24.0% compared to 22.6%). At the other end of 
the salary scale, 14.7% of women with disabilities 
earned $50,000 or more compared to 19.2% of all 
women. 


4.5 Members of Visible Minorities 


The representation of members of visible minority groups increased dramatically in 1999, surpassing 


their labour market availability. 


Members of this group had a lower share of hirings but a higher share of terminations in 1999 compared 
to 1998, however, the net effect was positive as the number of hirings exceeded terminations. 


Although the share of promotions received by visible minority employees was unchanged this year; it 
remained higher than their representation in the workforce under the Act. 


The salary gap narrowed for visible minority men against all men, but widened for visible minority women 


against all women. 
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In 1999, the workforce under the Act included 
61,298 members of visible minorities. Their 
representation increased again, from 9.9% in 1998 
to 10.5% in 1998. This increase represents a 
significant jump in a single year, bringing the 
share of visible minorities in the workforce under 
the Act to a level that exceeded their labour 
market availability of 10.3%. The 10.3% bench- 
mark was based on the 1996 census information 
and is the most current figure available. 


Banking and Communications accounted for 
three-quarters of the 61,298 visible minority 


employees in the workforce under the Act in 1999. 


Banking had 45.0% of employees in this desig- 
nated group, followed by Communications with 
30.2%, Transportation with 18.8%, and the Other 
sectors with 6.0%. 


Historically, there were more visible minority 
women in the workforce under the Act than visible 
minority men, but this is changing as women 
exceeded men by only 0.9% in 1999 compared to 
a difference of 6.1% in 1987. The number of 
visible minority men increased more significantly 
than the number of visible minority women in the 
past three years, with men’s share rising by 5,100 
employees and women’s by 3,600. 


The representation of members of visible minori- 
ties increased more significantly in full-time work, 
rising by 0.7% to 10.4% in 1999. In contrast, the 
increase was small in part-time jobs, rising a mere 
0.1% to 11.2%. The number of visible minority 
employees in full-time jobs increased by almost 
2,400 to 51,200, while that in part-time jobs 
increased by 878 to 9,930. As a result, the percent- 
age of members of visible minorities working full- 
time in 1999 was 83.5% against 84.0% of all 
employees in the workforce under the Act who 
worked full-time. 


Sectoral Profile 

The representation of members of visible minori- 
ties increased in three of the four industrial sectors 
in 1999. The only exception was the group of 
industries under the Other sectors. 
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Transportation experienced again the most signifi- 
cant increase in the representation of members of 
visible minority groups, followed by Banking. 
Representation increased by 1.4% to 7.1% in 
Transportation, by 0.5% to 15.8% in Banking, and 
by 0.3% to 9.3% in Communications. Although 
the increase was more significant in Transporta- 
tion than in Banking, it did not change the fact 
that Banking still had the highest representation of 
members of visible minorities with 15.8% in 1999, 
while Transportation had the lowest at 7.2%. The 
representation in the Other sectors declined 0.5% 
to 7.4% in 1999. 


Regional Profile 

Eight out of ten visible minority employees in the 
workforce under the Act in this reporting year 
were located in two provinces, Ontario and British 
Columbia, with Ontario accounting for the lion’s 
share at 62.4% of all visible minority employees 
in Canada. Ontario had 37,582 visible minority 
employees and British Columbia 11,779, but the 
latter had the highest level of representation in 
Canada. The number of visible minority employ- 
ees exceeded 1,000 in three other provinces, 
namely, Alberta (4,284), Quebec (3,859) and 
Manitoba (1,497). The remaining 8 provinces and 
territories had only 2.0% of all visible minority 
employees in the workforce under the Act. 


The representation of visible minority employees 
as a percentage of the workforce under the Act 
improved by 0.7% to 14.9% in Ontario, by 1.6% 
to 15.8% in British Columbia, by 0.2% to 3.7% in 
Quebec, and by 0.7% to 5.1% in Manitoba. In 
fact, representation rose in every region except in 
Alberta where it fell 0.3% to 7.6%. 


Compared to Alberta and Manitoba, the other 
Prairie province, Saskatchewan, had a lower 
representation of visible minority employees of 
2.9%, but that was nevertheless an improvement 
over the previous year where it stood at 2.6%. 
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There were 35 visible minority employees in the 
territories in 1999, with representation in the 
workforce ranging between 1.8% in the Northwest 
Territories and 5.3% in the Yukon. In contrast, the 
Maritime region had 697 visible minority employ- 
ees in the workforce under the Act, but relatively 
low representation, averaging 2.1% and ranging 
from 0.8% in Newfoundland to 3.1% in Nova 
Scotia. 


Occupational Profile 

In 1999, eight out of ten visible minority employ- 
ees in the workforce under the Act worked in 5 
occupational groups, namely, middle and other 
managers, professionals, administrative and senior 
clerical personnel, clerical personnel, and semi- 
skilled manual workers. This distribution was 
unchanged from last year. 


Visible minority employees were relatively more 
concentrated in the professionals group compared 
to the other designated groups. Almost 16.6% of 
all visible minority employees were professionals 
in 1999, against 11.2% of women, 6.4% of Abo- 
riginal Peoples, and 10.0% of persons with dis- 
abilities. The two management groups made up 
11.1% of the workforce under the Act, but only 
8.4% of visible minority employees were in these 
two groups, against 11.8% of men, 10.1% of 
women, 6.8% of employees with disabilities and 
6.3% of Aboriginal employees. 


There was a change in the distribution of visible 
minority employees across the 14 occupational 
groups in 1999. There were fewer of them as 
professionals and supervisors and more as middle 
and other managers, and fewer as semi-skilled 
manual workers and clerical personnel and more 
as administrative and senior clerical personnel and 
skilled and intermediate sales and service person- 
nel. 
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The representation of visible minority employees 
increased in 13 occupations in the workforce 
under the Act, most notably in professionals, the 
supervisors groups, sales and service personnel 


and skilled crafts and trades workers. Compared to 


their overall representation of 10.5% in the 
workforce under the Act, visible minority employ- 
ees made up 14.7% of professionals, 12.3% of 
supervisors, 15.7% of administrative and senior 
clerical personnel, 12.5% of clerical personnel, 
and 10.3% of other sales and service personnel. 


Sectorally, the representation of the group in- 
creased noticeably in several occupational groups 
in Banking. Most significantly, in skilled crafts 
and trades workers (+19.8%), semi-skilled manual 
workers (+2.4%), and other manual workers 


(+8.9%). This designated group made up 19.0% of 


professionals in Banking, 17.5% of semi-profes- 
sionals, 17.1% of supervisors, and 18.0% of 
administrative and senior clerical personnel. 
Visible minority employees made up over 20.0% 
of the workforce in Banking in 4 occupations, 
most notably in skilled sales and service personnel 
(22.2%), and skilled crafts and trades workers 
(32.3%). There was a notable decline of visible 
minority employees’ representation in two sales 
personnel groups (down 6.4% in skilled sales and 
service personnel, and 2.5% in other sales and 
service personnel). 


The representation of visible minority employees 
in Transportation rose in all 14 occupations, most 
notably in skilled crafts and trades workers, 
intermediate sales and service personnel, and other 
manual workers. Compared to the 7.2% represen- 
tation in the industry, visible minority employees 
accounted for 10.7% of professionals, and over 
11.0% of intermediate and other sales occupations. 


Representation of visible minority employees rose 
in 12 occupations most notably in skilled sales and 
service personnel (+1.8%) and other manual 
workers (+3.7%), but fell in two occupations 
(senior managers and semi-skilled manual work- 
ers). Their representation surpassed 10.0% in 4 
occupations. 


Although representation of visible minority 
employees in the Other sectors fell in only two 
occupations, the drop was significant enough to 
cause a decline in overall representation in this 
sector from 7.9% to 7.4%. The number of visible 
minority employees dropped in semi-skilled 
manual workers from 856 in 1998 to 185 in 1999 
and in professionals from 1,612 to 1,426. The 
overall number of visible minorities in the Other 
sectors fell from 4,810 to 3,698 in 1999. 


Representativity index 

Visible minority employees’ representation in the 
workforce under the Act has reached 101.9% of 
their labour market availability (10.5% of 10.3%). 


VISIBLE MINORITIES: REPRESENTATIVITY INDEX FOR 
OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 
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However, they remain under-represented in 9 
occupations, most severely in two (senior manage- 
ment and skilled sales and service personnel). 


HIRING 


Members of visible minority groups had a lower 
share of hirings in the workforce under the Act in 
1999 (10.6% compared to 11.2% in the previous 
year). This was the second year of decline from 
the historical record of 12.1% observed in 1997. 
However, the share in 1999 was still higher than 
their labour market availability of 10.3%. 

Almost 8,000 members of visible minority groups 
were hired into the workforce under the Act in the 
current reporting year, of which 54.6% were into 
full-time jobs. In terms of numbers, the year 1989 
had the highest number of visible minority em- 
ployees hired (10,602 persons), but that made only 
10.1% of all hires in that year, and was the only 
time the number of visible minority hires ex- 
ceeded 10,000 persons. 


The hiring of members of visible minorities fell in 
the three major industrial sectors, but rose in the 
Other sectors. Communications accounted for 
slightly over 4 in 10 visible minority hires, fol- 
lowed by Banking at almost 3 in 10 hires, and 
Transportation at slightly over 2 in 10. The Other 
sectors accounted for almost | in 10 of all visible 
minority hirings. 


The recruitment of members of visible minority 
groups was strong in the Other sectors in 1999, 
accounting for 9.1% of all hires in the sector 
compared to 6.4% in the previous year. Hiring of 
members of visible minority groups fell 0.3% to 
14.3% in Banking, 1.4% to 11.2% in Communica- 
tions, and 0.6% to 7.8% in Transportation. 


Despite the decline in visible minority hirings in 
Communications, the sector still recruited 3,277 
visible minority employees or 11.2% of all hirings 
in the sector in 1999. 


In the type of employment, 8 out of 10 visible 
minority hires into the Other sectors were into full 
time jobs against 7 out of 10 in Banking, 6 out of 
10 in Transportation, and 4 out of 10 in 
Communications. 
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Three-quarters of hirings of members of visible 
minority groups, into the workforce under the Act, 
occurred in three occupations only, namely, 
professionals (15.5%), clerical personnel (37.1%), 
and semi-skilled manual workers (21.8%). The 
remaining one-third was distributed unevenly 
across the remaining occupations. Over 4.0% were 
hired into the middle and other managers occupa- 
tion but only 0.1% were hired into the senior 
managers group. 


The percentage of members of visible minority 
groups hired into the workforce under the Act 
increased in 7 occupations, but the increases were 
small, ranging between 0.2% and 0.9%. The 
decreases in 6 occupations made a greater impact 
on the share of this designated group in hirings. 
The declines were most noticeable in intermediate 
sales and service personnel (-4.0%), administra- 
tive and senior clerical personnel (-2.8%). There 
were 1,068 fewer members of visible minority 
groups hired into the workforce under the Act. The 
number of visible minority hires fell in intermedi- 
ate sales and service personnel from 795 in 1998 
to 389 in 1999, in clerical personnel from 3,265 to 
2,960 and in other sales and service personnel 
from 225 to 159. 

Compared to an overall share of hirings of 10.7% 
in 1999, the recruitment of members of visible 
minority groups into professionals reached 14.7%, 
into clerical personnel 13.1%, and over 11.0% in 
supervisors and administrative and senior clerical 
personnel. 


Hirings exceeded terminations of members of 
visible minority groups in 8 occupations, most 
significantly in clerical personnel (+393 employ- 
ees), semi-skilled manual workers (+381), inter- 
mediate sales and service personnel (+180) and 
professionals (+107). Terminations exceeded 
hirings in 6 occupations, most notably in middle 
and other managers, where terminations exceeded 
hirings by 223 visible minority employees. How- 
ever, the total net impact was positive as hirings 
exceeded terminations by 818 visible minority 
employees. 


TERMINATIONS 


Over 7,100 visible minority employees were 
terminated in 1999, 1,100 less than the number 
terminated in 1998. Seven out of ten terminations 
were from full time jobs. As a percentage of all 
terminations, employers under the Act terminated 
more visible minority employees in this reporting 
year compared to 1998. At 9.9%, the share of 
visible minority employees who were terminated 
as a proportion of all terminations was 1.0% lower 
than that observed in the previous year, but was 
also lower than their representation in the 
workforce under the Act (10.5%). 


Sectorally, Communications accounted for 40.0% 
of all terminations of visible minority employees, 
followed by Banking at 36.6%, Transportation at 
18.8%. and the Other sectors at 4.6%. With the 
exception of Transportation, the termination of 
members of visible minority groups was lower in 
all sectors in 1999, a welcome development. The 
share of terminations rose 0.5% to 6.4% in Trans- 
portation, but fell 2.9% to 13.8% in Banking, 
1.0% to 10.7% in Communications and 0.5% to 
6.8% in the Other sectors. 


In 1999, the number of visible minority employees 
terminated was smaller than that hired in the 
workforce under the Act. The net result was a rise 
in visible minority employment, and was in line 
with the trend established since 1995. In the 
period 1995-99, hirings exceeded terminations in 
every year for a cumulative positive impact of 
3,397 employees. 


In the employment type, more members of visible 
minorities were hired than were terminated in 
part-time work only (by 1,869). In full-time work, 
the difference between hirings and terminations of 
members of visible minorities was negative (by 
335). The overall result is that the representation 
of the group still increased in 1999 (see the first 
section of this chapter). 


PROMOTIONS 


The share of promotions received by members of 
visible minority groups of all promotion activities 
by employers under the Act was unchanged in 


1999 at 14.1%. However, the share in this report- 
ing year is much higher than the level of represen- 
tation of visible minority employees of 10.5%. It 
is also the highest level of promotions received by 
visible minority employees since the first year of 
reporting under the Act in 1987. The rise has 
followed a trend that started at 8.4% in 1993. 

In terms of numbers, there were 51,875 employ- 
ees promoted in the workforce under the Act in 
1999, down from 62,200 in the previous year. In 
1999, 7,318 visible minority employees were 
promoted compared to 8,775 in 1998. Over 9 in 10 
of these promotions occurred in full-time jobs in 
1999 similar to the previous year. 


Almost 90.0% of the members of visible minority 
groups’ share of promotion activities occurred in 
Banking and Communications. The remaining ten 
per cent was equally divided between Transporta- 
tion and the Other sectors. The share of promo- 
tions of this designated group rose 0.4% to 18.3% 
in Banking, the highest achieved since 1987, and 
was 2.5% higher than their representation in the 
sector. The share also rose 0.8% to 11.5% in 
Communications, also the highest historically and 
2.2% higher than representation. In contrast, 
promotions’ share fell 0.2% to 6.1% in Transporta- 
tion and 3.3% to 7.7% in the Other sectors. 


The share of promotions of members of visible 
minority groups, in the workforce under the Act 
fell in 7 occupations and increased in 5 occupa- 
tions. Most significantly, their share rose in 
supervisors crafts and trades (+3.8%), skilled sales 
and service personnel (+2.3%), other sales and 
service personnel (+1.7%), and middle and other 
managers (+1.1%). The declines occurred mainly 
in intermediate sales and service personnel (- 
8.7%) and semi-skilled manual workers (-8.6%). 


Visible minority employees received 18.1% of all 
promotions going to professionals, 18.3% of 
promotions to administrative and senior clerical 
personnel, and 15.7% to supervisors. These shares 
were significantly higher than the representation 
of visible minority employees in these occupa- 
tions, e.g., 14.7% in professionals, 15.7% in 
administrative and clerical personnel, and 12.3% 
in supervisors. 
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SALARIES 


AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
WORKING FULL-TIME AS A PERCENTAGE OF AVERAGE 
SALARIES OF ALL EMPLOYEES, BY SEX, 1998 AND 1999 


Visible minority men 


Visible minority women 


In 1999, the average salary of visible minority 
men working full-time was $50,033, or 92.4% of 
what all men in the workforce earned for this type 
of work. With an average salary of $40,518 the 
same year, visible minority women earned 96.4% 
of what all women earned for full-time work. The 
salary gap narrowed for visible minority women 
this year, but widened slightly for visible minority 
men. 


The widest salary gap between visible minority 
men and all men in 1999 was in Banking, as 
visible minority men earned on average 82.1% of 
men’s average salary. The salary gap between 
visible minority men and all men widened in 
Transportation (14.2%), and remained unchanged 
in Communications (8.0%). In contrast, visible 
minority men earned 7.1% more than all men in 
the Other sectors, compared to 1.4% more in 
1998. 
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The salary gap was narrowest in Banking for 
visible minority women compared to all women 
(2.3%), followed by the Other sectors (4.2%), and 
Communications (5.2%), and Transportation 
(6.3%). Compared to the previous reporting year, 
the gaps narrowed in all industrial sectors for 
visible minority women, but most significantly in 
the Other sectors. 


PERCENTAGE OF VISIBLE MINORITY MEN IN THE 
WORKFORCE UNDER THE ACT WHO EARNED 
$50,000 OR MORE, 1998 AND 1999 


Change 
(% Points) 


In 1999, 13.6% of visible minority men earned 
less than $30,000 compared to 9.04% of all men in 
the workforce under the Act. The situation was 
better at the other end of the salary scale, where 
36.2% of visible minority men earned $50,000 or 
more, against 42.8% of all men. Visible minority 
women were not far behind all women in terms of 
salary bands. For instance, 25.4% of visible 
minority women earned $30,000 or less compared 
to 22.6% for all women, a difference of 2.8%. The 
difference was even smaller for those earning 
$50,000 or more, 16.9% of visible minority 
women being in that group compared to 19.2% for 
all women, a difference of 2.3%. These findings 
only confirm the presence of double jeopardy for 
visible minority women against all men. Visible 
minority women remain behind all women in 
every salary band, while all women remain behind 
all men. 


1999 


36.2% 
42.8% 


Visible Minority Men 
All Men 


Appendix A: Glossary of Terms 


Average Salary Calculations 

Estimates of average salaries are based on 
information from Form 3 of the employers’ 
reports. Salary information is reported by salary 
ranges. Estimates of average salaries for full- 
time work were calculated using the midpoint of 
each range as a proxy for its salary value. For 
the highest salary range ($70,000 and over), 
the mean value for the range was derived in 
1987 from projections of the salary distribution 
curve. For each year following 1987, this value 
was adjusted using the consumer Price Index. 
For reporting year 1997, this value was adjusted 
to take into account that the highest salary range 
went from $70,000 and over to $100,000 and 
over. 


Canadian labour force 

The term “Canadian labour force” (or “labour 
force”) is used to describe those people 15 years 
of age or older who worked in Canada at any 
time from January 1, 1995 until May 1996 (the 
time of the last Census). For persons with 
disabilities, data from the 1991 Health and 
Activity Limitations Survey (HALS) conducted by 
Statistics Canada were used. In this case, the 
data refers to people aged 15 to 64 years and 
who worked sometime between January 1, 1986 
and June 1991. The Canadian labour force is 
distinct from the “workforce under the Act” (See 
definition, below). 


Census Metropolitan Area (CMA) 

A Census Metropolitan Area is an urban region 
identified by Statistics Canada as having a 
population of more than 100,00 people. The 
Employment Equity Act identifies eight 
designated CMAs. They are: Vancouver, Calgary, 
Edmonton, Regina, Winnipeg, Toronto, Montreal 
and Halifax. 


Changes in representation 

Many factors contribute to the changes in the 
representation levels of members of designated 
groups in the workforce under the Act from one 
year to another. Some of these factors directly 


affect the employment situation of members of 
designated groups in the workforce and relate 
to employment equity. For instance, the number 
of employees hired and promoted represents 
opportunities employers had to improve the 
representation of designated groups in their 
workforce. Other factors, such as changes in the 
rate of self-identification of members of 
designated groups and changes in the 
composition of the groups of employers reporting 
under the Act, affect the statistical profile of 
the designated groups. However they do not 
actually improve the employment situation of 
individuals in these groups. 


Concentration 

Refers to the extent to which members of a 
designated group are found in a particular 
occupational groups or geographic area. If 
Aboriginal peoples are concentrated in one type 
of job, a high percentage of Aboriginal Peoples 
work at that occupation. 


Distribution 

Refers to how members of a designated group 
are spread or dispersed (in terms of 
percentages) among regions, sectors, 
occupational groups, salary ranges, etc. For 
example, if we said that “Women are distributed 
evenly among the four industrial sectors in the 
workforce under the Act”, it would mean that 
25% of all women in the workforce are found in 
each of the sectors. 


Employment Equity 

Occupational Groups (EEOG) 

Employers are required to categorise their 
employee data by occupational category on 
several forms when they prepare their report. 
The employment Equity Regulations specify the 
14 occupational groups that employers now use. 
These groups are related to the new National 
Occupational Classification (NOC) that Statistics 
Canada uses in collecting labour force data. 
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Industrial Sector 

Most employers covered by the Act fall in one of 
three main federally regulated sectors in Canada: 
Banking, Communication and Transportation. For 
the purpose of this report, the grouping “Other 
Sectors” includes all Crown corporations and 
individual industries (e.g., nuclear energy, grain 
elevators, and metal mines) that fall under 
federal jurisdiction, but are not included in the 
first three sectors 


Representation 

Refers to the percentage of all employees in a 
particular occupation, salary range, sector, etc. 
who are members of a designated group. For 
example, if 45% of all employees in sector X are 
women, their representation in that sector is 
45%. Similarly, if the representation of women 
is high in a particular occupation, a high 
percentage of all employees in it are women. 


Terminations 

Refers to the number of employees terminated 
from the workforce. A terminated employee is 
defined as an employee who retired, resigned, 
was laid off or dismissed, or otherwise ceased 
to be an employee in a company covered by the 
Act. 
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Wage gaps 

The estimated average salary of women is 
expressed as a percentage of men’s estimated 
average salary, for full time work. For the other 
designated groups, the average salaries of men 
and women in a designated group are expressed 
respectively as a percentage of the average 
salaries of all men and of all women in the 
workforce. This percentage gives an indication 
of the differences in earning between the groups. 


Workforce or workforce under the Act 
In this report, the terms “workforce” or 
“workforce under the Act” always refer to those 
people who work for employers covered under 
the Employment Equity Act. The figures are 
derived from employers’ reports. The workforce 
under the Act is distinct from the “Canadian 
labour force” (see definition, above). 
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Appendix B: 


Employer Rating Methodology 


The following rating methodology is based on the numerical data contained in the six reports that employers 
covered by the Employment Equity Act prepare each year. The ratings provided in the Annual Report to Parliament 
do not reflect the degree of difficulty encountered by employers in achieving equity for designated groups. The 
qualitative side of the current or future status of the company and the difficulty of accommodating various 
designated group members is normally viewed within the context of an audit conducted by the Canadian Human 


Rights Commission (CHRC). 


The purpose of rating employers is: 


e To evaluate quantitatively the situation of designated group members in individual companies covered by 
the Act and the progress made by the groups in these companies; and 


e To provide companies with a tool that summarises their quantitative performance and allows them to 


make comparisons. 


Please note that the ratings have a limited focus compared to the extensive audits performed by the CHRC. It is 
the responsibility of the Canadian Human Rights Commission (CHRC) to verify whether employers have met their 
obligations as stipulated in the Employment Equity Act (sections 5, 9 to 15 and 17). 


The methodology contains the following elements: 


e Six indicators showing representation, 
clustering, salary gap, hirings, promotions and 
terminations; 


e An alphabetical employer rating based on the 
sum of the six indicators (A, B, C, D, or Z). 


Ratings and Indicators 


The ratings provide a measure of the six indicators 
in a single score. Data gathered from employers 
and from the Census information on the labour 
force are used to generate this measure of quanti- 
tative performance. A score from 1 to 16 (1 being 
the least score) is assigned for each designated 
group in each employer’s workforce. Using 
standard methods in statistics, weights are 
attached to the component data parts, which 
ultimately combine to create a rating that summa- 
rises all 6 indicators. This comprehensive index 
is an objective and accurate measure of an 
employer’s quantitative performance. 


The six indicators are based on the numerical data 
submitted annually by individual employers 
covered by the Act. They reflect the situation of 
the designated groups in the company’s workforce 
at the end of a calendar year. They indicate the 
progress experienced by the designated group 
members in representation, occupational distribu- 
tion and salary, as well as their shares of hirings 
and promotions and the company’s efforts in 
retention. 


A good situation would meet the following 
conditions: 


¢ Anemployer’s workforce should mirror the 
labour market availability of a designated 
group in the Canadian labour market* 


¢ Members of designated groups would work in 
the same types of jobs as other employees in 
the same organisation as reflected in the 14 
occupational categories, and receive adequate 
shares of hirings and promotions. 


4 While equalling or surpassing the labour market availability of the four designated groups is an important milestone in achieving a 
representative workforce, it is not the perfect benchmark for an employer. For example, the occupational distribution of the designated 
groups has some imperfections such as inadequate educational opportunities. Other barriers to entry also exist in the labour market, and 
the weakness of the occupational data by industry is that not all available/potential employers are included. 
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¢ Members of designated groups would earn, on 
average, the same salaries as other employees 
in the same organisation, and not adversely 
suffer terminations. 


Indicator 1 - Representation 


Indicator 1 measures the representation of desig- 
nated groups in the employer’s workforce against 
the labour market availability of the designated 
group. Availability data are used as an external 
benchmark for the employer, and its calculation is 
based on Canadian census data for provinces and 
CMAs in which the employer has employees. 


Shares of designated groups in an employer’s 
workforce are compared against the labour market 
availability for each designated group. 


Example: 


Zoom Airlines has 1,000 employees, of whom 100 (or 10%) 
are members of visible minority groups. The labour market 
availability of visible minority groups is 9%. Zoom Airlines is 
considered having adequate representation for this desig- 
nated group since its representation is equal to/ higher than 
the labour market availability. 


Scoring for Indicator One 
The scores for this indicator range from 0 to 4, as 
explained below: 


¢ A representation that is 90% and over of labour 
availability receives 4 points; 


¢ A representation between 75% and 89% of 
availability receives 3 points; 


¢ A representation between 65% and 74% of 
availability receives 2 points; 


¢ And a representation between 50% and 64% 
receives one point. 


¢ Any representation of less than 50% of the 
labour market availability receives no points. 


Example 


In Zoom Airlines, women represent 40% of the employer's 
workforce, and their labour market availability is 45%, then 
the ratio of representativity would be 89% (40 divided by 
45), and the employer receives 3 points. 
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Indicator 2 - Clustering 


Indicator 2 tests clustering, showing the degree to 
which designated groups are equitably represented 
in all 14 occupational groups. It measures the 
extent of concentration of designated groups in the 
14 occupational groups by weighing their repre- 
sentation and percentage share in each occupa- 
tional group, and calculating an occupational 
equity index. The objective is to determine 
whether members of a designated group are 
concentrated in particular types of jobs that tend, 
for example, to offer lower salaries and less 
chance for advancement than those held by the 
rest of an organisation’s employees. 


Example 


The Thrifty Trust Company employs 3,000 people, 2,000 of 
whom are women. About 600 (20%) employees of all em- 
ployees are in the Middle and Other Managers occupational 
groups. However, only 6% of women are in these occupa- 
tions, although they represent 66% of all employees in the 
company. Most women are working in lower-end Clerical 
Workers jobs. These figures indicate that women are under- 
represented in the managerial jobs, with a large concentra- 
tion of women working in a particular area (in this case, the 
lower end clerical jobs). 


Scoring for Indicator Two 

There are 14 occupational groups for employment 
equity purposes (EEOGs). They represent group- 
ings of 522 individual occupations classified 
according to the National Occupational Classifica- 
tion code (NOC). In NOC, jobs are classified 
according to “skill type” (the type of work per- 
formed) and “skill level” (the minimum level of 
education or experience required of the job). The 
skill levels associated with the classification 
system are used to assign a value to each of the 
fourteen EEOGs (shown in the chart below). The 
representation share of a designated group found 
in an occupation is then multiplied by each value. 
For example, the EEOG éSenior Managers’ is 
accorded a value of 6, and €Other Manual Work- 
ers’, at the lower-end, a value of 1. The other 12 
EEOGs are assigned weights anywhere between 2 
and 5. The results of each calculation are added up 
and the sum is divided by the percentage represen- 
tation of the group in the employer’s workforce to 
obtain an equity index. 


Senior Managers 6 
Middle and Other Managers S 
Professionals 4 
semi-professionals and technicians 3 
Supervisors S 
Supervisors: Crafts and Trades 3 
Administrative and Senior Clerical Personnel 3 
Skilled Sales and Service Personnel 3 
Skilled Crafts and Trades Workers 3: 
Clerical Personnel 3 
Intermediate Sales and Service Personnel pe 
Semi-Skilled Manual Workers 2 
Other Sales and Service Personnel 2 
Other Manual Workers a 


The index of an equitably distributed designated 
group is 100. An index below 100 denotes that the 
group occupies lower occupational levels. The 
lower the index (below 100) the greater the degree 
to which the designated group is “compressedi or 
clustered in the lower occupational levels of the 
employer’s workforce. 


The scores for this indicator range from 0 to 3, as 
explained below: 


e If the value of the index obtained for the 
designated group were at least 90%, the com- 
pany would receive a score of 3 points towards 
the calculation of its rating for that designated 


group. 
e If the value index obtained for the designated 


group were between 65% and 89%, the com- 
pany would receive a score of 2 points. 


¢ Results between 50% and 64% would receive 
one point. 


e If the result were below 50%, the company 
would receive a score of O for that designated 


group. 


Indicator 3 - Salary Gap 


Indicator 3 compares average full-time salaries of 
the designated groups against the control group. 
The objective is to determine the distribution of 
designated group members among the various 
salary ranges to determine the extent to which 
their salaries differ from those of the control 
group. Three salary ranges are used: under 
$30,000, $30,000 to $49,999, and over $50,000. 


Scoring for Indicator Three 
For scoring purposes, each of the three salary 
ranges has a weighting value assigned to it: 


¢ $50,000 and over gets a weight of 3, 
¢ $30,000 to $49,999 gets a weight of 2, and 
¢ Less than $30,000 gets a weight of 1. 


Example: 


e To assess the “fairness” of the salaries of members 
of a given designated group in relation to other work- 
ers at Triple-T Transport, these steps are followed: 


e For each of the three salary ranges (column one), the 
weighting value (column 2) is multiplied by the per- 
centage representation of members of the particular 
designated group (column 3). The results of this mul- 
tiplication are shown in column 3 and are added to- 
gether in the last row. 


e These steps are repeated for each designated group 
as well as for the control group. 


e The total result for the designated group is compared 
to the total result for he control group. 


Control Group 
Percentage 
representation 


Designated Group 
Percentage 
representation 


range Value Weight Weight 


$50,000 


$30,000 to 
$49,999 2 55% 1.10 60% tee 


Less than 
$30,000 


The cumulative weight of 2.13 for the designated 
group is divided by the cumulative weight of the 
control group, 2.20, to arrive at the ratio of the 
salary of the designated group to the control group 
of 96.8%. 
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The score for this indicator range from 0 to 3 
points, as explained below: 


* Because the value obtained for the designated 
group is at least 90% of the value obtained for 
the control group (96.8%), the company would 
receive a score of 3 for the designated group 
towards the calculation of the rating. 


¢ Ifthe value obtained for the designated group 
had been between 65% and 89% of the value 
obtained for the control group, the company 
would have received a score of 2 for the 
designated group. 


¢ Ifthe value obtained for the designated group 
had been between 50% and 64% of the value 
obtained for the control group, the company 
would have received a score of | for the 
designated group. 


¢ Any values below 50% would earn 0 points for 
the company. 


Indicator 4 - Hirings 


This indicator measures hirings of designated 
groups against their labour market availability. 
The percentage of a designated group out of all 
hiring activities by an employer is compared to the 
labour market availability of the designated group. 


Scoring for Indicator Four: 

According to its report, Power Grain had 250 
employees on December 31, 1999. Of these, 110 
were women. The labour market availability of 
women is 46%. Using these numbers we could 
calculate the percentage of women hired: 


110 / 250 * 100 = 44%. 
This is divided by the labour market availability: 
44% / 46% = 96%. 
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The scores for this indicator range from 0 to 2, as 
explained below: 


¢ Using the Power Grain example, we get a 
result of 96%. Because the score was 90% or 
greater, the company would receive a score 
Rees 


¢ Ifthe result had been between 50% and 89%, 
the company would have received a score of 1. 


e Ifthe result were less than 50%, the company 
would receive a score of 0. 


Indicator 5 - Promotions 


This indicator shows whether designated groups 
receive a fair share of promotions commensurate 
with their representation in the workforce. It 
compares the representation of the group in the 
employer’s workforce with the share of promo- 
tions that the group’s members received. Since the 
number of promotions tends to decrease as people 
go up in the hierarchical structure of a company, 
different types of promotions have different 
impacts, in terms of salary and status in the 
company. This bias is corrected by adjusting the 
total number of promotions that all groups re- 
ceived with weights ranging from | to 6 depend- 
ing on the occupational group in which they 
occurred. The approach is similar to the one used 
in calculating indicator 2 (see values assigned to 
the 14 occupational groups on page B-2). The 
shares of representation of the designated group 
are adjusted the same way. 


The adjusted shares of promotions are then com- 
pared to the adjusted shares of representation. 


Scoring for Indicator Five 

For example, about 10% of Unlimited TV's 
workforce belongs to group X (1.e., their adjusted 
representation is 10%). In 1999, the group re- 
ceived about 12% of the adjusted promotions that 
took place in the company. Therefore members of 
the group apparently received at least their fair 
share of promotions. 


Using the Unlimited TV example, we could 
compare the adjusted share of promotions of 
group X to its adjusted representation in the 
company’s workforce in the following manner: 


Ratio of promotions to representation: 
(12% / 10%)*100 = 120% 


Therefore, the share of promotions is 
0.2 or 20% superior to the share of representation. 


The scores for indicator five range from 0 to 2, as 
explained below: 


¢ Because the result was 90% or greater, the 
company would receive 2 points towards the 
calculation of the rating. 


¢ A result between 50% and 89% would receive 
1 point. 


¢ A result of less than 50% would yield no 
points. 


Indicator 6 - Terminations 


Indicator 6 measures whether designated groups 
are adversely affected by the employer’s termina- 
tion activities. It compares the percentage of 
terminations of each designated group as a propor- 
tion of the group’s representation in the employ- 
er’s workforce to the percentage of total termina- 
tions divided by the total number of employees. 
The expectation is that designated groups are not 
disproportionately terminated compared to their 
representation in the organisation. 


Scoring for Indicator six 

International Traders Inc. had 1,000 employees on 
December 31, 1999, of whom 200 were women. 
The company terminated 90 employees of whom 
25 were women. 


To measure the impact of terminations on women, 
the percentage of women terminations to women’s 
representation is calculated first: 


25 / 200 = 12.5% 


Then the percentage of all terminations as a 
ratio of all employees is calculated: 


90 / 1,000 = 9%. 


By dividing the two ratios, we can obtain a meas- 
ure of the impact: 


12.5% / 9% = 1.39 
(Or approximately 140%). 


This means that women are terminated at a dispro- 
portionately higher level compared to their pres- 
ence in the organisation. 


The scores for this indicator range from 0 to 2: 


e Aratio of women’s terminations to total 
terminations of 90% and over would receive no 
points. 


e That between 50% and 89% would receive 
one point. 


A result of less than 50% would yield two points. 


Total Result for the Rating 


The points obtained for indicators 1 to 6 are added 
to arrive at a total score for the rating of an em- 
ployer. The maximum total score for a rating is 16 
(100%). An alphabetical mark is granted for each 
score, where a score of 13-16 gets an “A”, a score 
of 11-12 gets a “B”, a score of 8-10 gets a ““C’’, 
and a score of 1-7 points gets a “D”. A report that 
is received after the deadline gets an “L” citation. 
Employers who submit no report for a designated 
group get an “R” citation (no report submitted). 
When an employer has less than 10 full-time 
employees, an asterisk will appear next to the 
rating for a designated group (e.g., B*). 


Special situations 


No Representation Problem 

When a company reports no members of a certain 
designated group in its workforce, it gets a “Z” for 
that group. A “Z” is the lowest rating, with zero 
representation of a designated group. 


No-activity Problem 

Where an employer reports no activity in hiring, 
promotion, and termination, the calculation of the 
rating will be adjusted and will include only those 
indicators where an activity has taken place. 
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Small numbers problem 

When representation, hiring, promotion, and terminations numbers of a designated group are very small 
(less than five employees), the calculation will include only those indicators where the presence of a desig- 
nated group is significant 


SUMMARY RATINGS AND SCORES - B-1 ¢ RATING SCORES 
SIGNIFICANT NUMBERS NO-ACTIVITY AND SMALL NUMBERS PROBLEM 


= 
RATING INDICATORS (1-6) INDICATORS (1-3) INDICATORS (1-3) PLUS 1 
CALCULATED FROM (4-6) CALCULATED 


13-16 8-10 10-12 


cus 


11-12 7 


8-10 


Citation 


Very Good Performance in all six indicators 


Good performance 


Moderate to Less than Average Performance 


Poor performance 


Employer has no members of a designated in the workforceL-Report or corrected 
report submitted more than 30 days after deadline. 


No report submitted. 


Indicator 


Representation 


Clustering 


Salary Gap 


Hirings 


Promotions 


Terminations 


Total 


Name Number Aboriginal Persons with Members of 
of Employer of Employees Peoples Disabilities visible minorities 


Air Waves 485 


Sirius Networks 1327 


Condor Machines 341 


International Traders 


2000 Employment Equity Act Annual Report 


Appendix C: 


Consolidation of Employers’ Reports 


Under section 20 of the Employment Equity Act, 
each year the Minister is required to table in 
Parliament an analysis and consolidation of 
employers’ reports received under the Act. The 
following tables represent the consolidation of 
employers’ reports for 1999!. 


This is the twelfth consecutive year that an analy- 
sis and consolidation of federally regulated 
employers’ reports have been made available 
under the Employment Equity Act. The consolida- 
tion includes detailed tables for 1999 and a set of 
tables showing the representation of designated 
groups for 1987, 1998 and 1999. 


Data for 1998 could be different from last year’s 
consolidation. For instance, data now include 


amendments and additions submitted too late to be 
incorporated in last year’s consolidation. 


The tables in this Appendix present data aggre- 
gated to include full-time, part-time and temporary 
employees. The only exceptions tc this rule are the 
last three tables. Table 9 is a summary of data on 
designated groups comparing their representation 
in the workforce with the percentage of all em- 
ployees hired, promoted or terminated who were 
members of the groups. It includes only perma- 
nent workers (full-time and part-time). The last 
two tables present data on full-time and part-time 
salaries printed separately. 


The list on the following page presents the tables 
that make up the consolidation for 1999’. 
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| Please see the chapter “Employer Ratings” for a complete listing of the employers included in the consolidation for 1999. 


2 More detailed data are available upon request. If you need such data, please refer to p. 2 of this report for details on how to communi- 
cate with Labour Standards and Workplace Equity staff. 


Appendix B: Consolidation of employers’ reports 


70 


LIST OF TABLES 


10: 


tty 


Members of Designated Groups by Sex, Industrial Sector and Subsector, 1999...... 71 


Representation of Designated Groups by Industrial Sector and Subsector for 
LOSTHLOOS ANG TIO ccnseneconnasnnessQt rete Ree EIT eA. Tere IOI i ee nnn neenssnedanaxees 72 


Members of Designated Groups by Sex, Census Metropolitan 
PVaats Wis 4] 9M pe LONI IA ty SINT RS NSLS Recetas AR >See aaa ERE ESET (ACE PONIES MANE RSD SE {3 


Representation of Designated Groups by Census Metropolitan Area 
and ProvinC&for d987, 2998 Gn oth a aaa eee 74 


Members of Designated Groups in 1999 and their representation 
by Occupational Group srl 99S an 999 |. PREIS, PEF, arte Laoaeed Poe caean tad Ea, Pees 75 


Members of Designated Groups Hired in 1999 and their representation 
Ni Hirines oy Cecoupatorial Grouping oO and Loge ee rene ee eee ig 


Members of Designated Groups Promoted in 1999 and their 
representation in Promotions by Occupational Group in 1998 and 1999 ............005. 76 


Members of Designated Groups Terminated in 1999 and their 
representation in Terminations by Occupational Group in 1998 and 1999 .........2.0. 76 


Total Number of Members of Designated Groups and their Representation 
with the Number and Percentage Hired, Promoted and Terminated in 
Permanent JODS. By aOCtO 1D react AS ators sen cian var oahs Pow manadcae eienaeteceta ata a bok 


Members and Share of Designated Groups in Permanent Full-Time 
Emplovinent DV Sex and Salary Range en. wnasugicinimaaenbaseuiadademeaodteaaeee 79 


Members and Share of Designated Groups in Permanent Part-Time 
Employment. by Sex. and Salary. Range nl OGG A aivssin ier ancien ennirabertavenirreh senate 79 


2000 Employment Equity Act Annual Report 


SONMOUIAl BIGISIA 
jo Siaquay 


Sal}i[!qesig 


y 


MM suosiad 


228' 192 


89L EL 
cl 
601 
v6 
026 
S0S 
L6L 
€8e'L 
G82 


gZe'l 
L9¢ 
028° 
p0l'2 
LL 
79d 
46 
8} 
209 
971 
v6¢ 
LLE 


£90'28 
BGe'0e 
80€ 

ELL'8E 
p82'eL 


298 Ob 
726 
86€ 
cle 
LLE'S 
90S'r 
699 
929 
08Z'€ 
9/€°€ 
yy6 02 


622L°S21 
GeL'vel 
v66 


$a|d0aq 
jeulbioqy 


666T 0]2asqngs pue 1019ag Jel4snpu] ‘xag Aq sdnol5H pajeusisag jo sIaquay 


L ATV 


96°22 


826 9 
GS 

vel 
e87 
669 
c9€ 
vol 
66r'P 
G19? 


9ee'l 
912 
820°Z1 
O8l'Z 
LG 
628 
9¢¢ 
TAY 
026'1 
v9l 
99S 
928° 


Z68°S11 
Gpl'es 
6br 
6812 
ylS'6L 


9EE 12h 
879°? 
6h 
ev9 
99p'2 
S09'r2 
20L'S 
ples 
9ZL'€€ 
y9EOl 
BELLE 


008 ‘8b 
v0 8b 
GGZ 


saaKojdwy 
IW 


Z28L'8S 


560‘0S 
L191 
4 
LL0‘L 
699‘L 
198 
G62 
288°S 
oor‘ 


vlL2 
LLb 
868'r1 
82'6 
cee 
£60'L 
82 
909 
Les‘2 
OLe 
098 
961‘€ 


096°L6L 
e0L‘r8 
LSL 
Z20€‘08 
86L‘ZE 


961 ‘291 
21S5'€ 
Lb9 
gc8 
er8‘Z 
LLL62 
16e°9 
0S0°9 
906°9€ 
OvL‘eL 
€80'¢S 


625'bLL 
O8Z‘ZZ1 
6bL‘L 


$10}99§ [IV - 1210) 


J9Y ay} Japun pasanoa Saahojdwy sayjo 
suoljeis0ssy ssauisng 
UONIGIYX B4NjI!1q UON}OI 
SAAIYDIY pue SluNnasniy 
JUSWUJBA0H jeiapal ‘UOIerSIUIWIpPY SadIMas 91WOU09Z 
JUSWUJBA0H je19pP94 ‘UONeASIUIWpPY 9dunosay UeWNY 
aURISISSY |BUOIeUIa}U] pue sey Ublas04 
S99IMag SSauisng 13410 
S99IMAS |BIUYIA] PUe IIJUBIIS 190 
pue Bulaauibuz ‘jesnjoayiyy 
saluedwo) Hursueul4 ssauisng 
ajesajoyum ‘syanpoig wue4 
Auysnpuy swayshg samog 91439314 
Aujsnpuy 40}eAa]3 WIeIy 
uolonsjsuo) “juawWabeueW yalo1g 
“9°3°U SALAISNpU] SjeswaY) jelysnpu| 
Aaysnpuy seday pue Guipyingdiys 
SALMISNPU] SJINPOAY [e}3|\| P90 pue passaig ‘padwejs 
SOLISNPuU] PIa4 pue poo jea1a9y pasedag ‘ino}4 
Auysnpuy syonpoid ysi4 
Salysnpuy syonpoid Ayyjnog pue yealyy 
SOUIIA] [2131 


J0j9ag suoneajunuwog 
SALISNPU] BIAS 4814N04 pue je}s0q 
SalJ|SNPU] UONedIUNWWODa}a) 18NI0 
SalJ|SNPu] UONedUNWWOIa}a) 

saljsnpuy Gunsespeosg uonesiunmwosajal 


40194 uoneyodsuel 

Saljsnpuj podsued auijadig 

uoljeodsuess 0} jeJUaPIIU] SBLJSNPU] BdIAIAS JByIO 
SOLJSNpUu| UO|eWOdsued! J8y}0 

salysnpuy swayshs yisued Jabuasseg a1\qndq 
salysnpuj wodsues yond 

odsuesl 19,2 0} JejUap!IU] SdlAysnpu] ad1Mas 
SalSnpu] Wodsuedy 13}e/M 

SOLISNPU] BdIAIVS pajejay pue podsuesy Aempey 
UWodsuesl sy 0} jeyuap9U] Salysnpu] adlAsas 
Saljsnpu| Wodsuedy sly 


40j9a¢ Gulyueg 
Saeipawajuy adAj-Huiyueg sayjyQ pue syueg paapeyy 
yueg jeujuag 


JOJIBSQNS pue 10}99S 


71 


(%) (%) 
8661 8861 


SOIOUIA B{GISIA 
jo saquiayy 


$10]99$ 48410 
$adiMas ssauisng J3y}0 


sJayjQ pue ssaaulGuy ‘jeanjoayyauy 


Auysnpuy swayshg 48M 914}98)3 
Auysnpuy 10}eAa]3 WIeID 
Saul 12}31N) 


suonesunwwog 
adIMas Ja1N04 pue |e}s0d 
s1a1ue) uoNesuNnWWwOIa/a1 
funsespeoig uonedjunmWwosa|a) 


volepodsuell 

wodsuesy auljadig 

swajshs jisues) Jabesseg 91)qNd 
yodsues) yond 

yodsues) Jaye 0} SAdIMAS 
yodsues) 19}e My 

wuodsuely Aempey 

yodsuell sly 0} S8dIAaS 
yodsuedy sly 


fuiyueg 


$10]99$ 110 


40}9aSqng pue 40}98¢ 


Sai|igesid sajdoad 
UM SUOSI8d jeulbuoqy 


666I PUe S66T ‘Z86T 40) 40}9aSqQNg pue 10}9ag JeL4ySNpUy AQ SAND pajeugisaq Jo uojejuasasday 
231avl 


72 


"S]2]O} JEIOUIAOIg JO WINS ay} O} Jenbe jou si epeued JO} je}o} eUL , 


28-192 «= L9B'2ZE Ss ZBL HBS epeuey 


ve 801 cv ynaeuny 
GLI LLV c&9 SAO}U9] JSIMYLON 
681 cel LZe uoyn, 
Gr8 2c 020'E GL6‘S pue|punojman 
89r'S2 goo'le Plb‘9s eyaqiy 
pLl'9 819'6 26L'SL uemayayeyses 
€8e GGe gel pues] plempz 99Ulidg 
GLece OLL' LY G2b‘bl eiquinjo9 ysiug 
y26 01 €89'81 10962 eqoyuew 
0ss‘9 029'9 OLL‘EL yoIMsuNg MON 
L8Z°9 €y8'9 v29'eL e1}09S BAON 
OS8'2p 6995S  6LS‘EOL gaqany 
ZeeGkt 9 ZeL  o06G‘7Sz o1ejug 


Chie, verve Z9B‘S9L Gez' 16)  26L‘GGE Sealy ueljodojay snsuag 
Shs LL 9'8 S6Z'el  —swe‘zz fadiuuim 
Lpl's Gél'b Iszez 998'9% ~—s LLL OS Jaanoaue) 
COL'Z = 904'SL 20869 26882  669‘8r1 0ju010) 
pl 6Z 180'Z 400'2 60‘P eulbay 
ebl't 1g9'| 68E'9S SlO%r pOv‘8l jeasjuoW 
981 Sel L9e'p LEt'v 96'8 xejljeH 
289 ELL eSiiZ 2ve'6 G69 uojuowpz 
961} £021 eZe'zZt = 890 Lyb‘9z Auebje9 


ua|\| Auoyusa | /aoulAosg pue easy uepodoaK 


SOIPOUIIA BIGISIA salyigesig sajdoad saakojdwy 
JO Slaquiay YIM Suosiad jeulbuogy Th 


666T ‘a2ulAolg pue easy ueVlodosayy snsuag ‘xag Aq sdnol5 pajeugisag Jo siaquayy 
€31avl 


73 


SONMOUIA B/QISIA 
jo Slaquiay 


saniigesig sa|doaq 
UUM SUOSIad jeulbiogy 


666T PUe §66T ‘Z86T J0j aoUJAOsg puke easy UeYlOdosJay Snsuag Aq Sdno/5 pajeusisag Jo uo/jejUuasasday 
v 318Vvl 


epeuey 


ynaeunn 
$8110}118] JSAMYLON 
uoyn,A 
puejpunojman 
eveaqiy 
uemayajeyses 

pue|s| paempy aoud 
eIquinjod Yysiig 
eqoyueW 

yoIMSUNIg MAN 
B1}09§ BAON 

gagany 

ouejug 


Hadiuuim 
Jaanoouej 
o}UOI0] 
eulbay 
jeasjuoW 
XeyI/2H 
uo}uowp 
Kiebje9 


Aioyissa | /a9ulAosg pue 
ealy ue} Odouay 


74 


saakojdwa jo saquinu je}o) 


v6| S1ayJ0M [enue J8yI0 
Ad J9UUOSIAd BIIAIIS pue Sales 1ay}0 
690'¢ S1aY0M |ENUe|A] P9j|!4S-!Was 
809'Z AUUOSJag ADIMAS puke Sajes ayeipawayuy 
0€0'SL jauuosiad [e913] 
Gel S1910M Sapes] Pue SYesy pal[s 
ad JBUUOSJAg BIIAIVS puke Sales pallys 
1\9'2 JauUOSIdg [29119]9 JOIUaS pue SAIeA}SIUIWIPY 
ey sapelj pue syeig :ssosimadns 
€19 siosiaadns 
186 SUBIDIUYIA] PUL S[BUOISSajOg-1WaS 
p62 sjeuoissajold 
679° | siafeue, 1ayjO pue aippiw 
6 siafeue s01uas 


9 
8661 6661 6661 dnoig jeuonednssg 
SOI}MOUIIA] BIGISIA JO SIaquia|) SAI}I|IGeSIG YIM SUOSIad sajdoag jeulGuogy [er | Geuemee | IV 


666T PUe S66T U! dnouy jeuojjedna9209 Aq ssuMI_ U! UO)}e]UaSa/daJ JJaY} PUE BEET U! PaiH Sdno‘y pajeusisag jo siaquiay 
9 319VL 


2c8 192 | 282 78S saaAojdwia jo Jaquinu je}0) 


gel Gls S190 M jenuesl 49y10 
GIZ‘L ZOL'8 JaUUOSI9g BIIMAS pue Sajes 484)0 
9612 808'09 S1ay10M\ [ENUeI] Pal|S-!wWag 
Ler‘6l | 20S‘6z JaUUOSIag BDINAS pue Sajes ayeIpawisayuy 
268'22l | S06'081 jauuosiad }29113|9 
08h | 29€'9S SiayJOM Sapesl pue syesy payliys 
290'€ p8S'Z jauUOSIag BIIMAS pue Sayes payliys 
GCL Le 6rS'ZE JSULOSI9d [BIN3]9 JO1Uag Pue BAI}eA}SIUIWpY 


GSE ove 6 sapes] pue syelg :suosimiadns 
698'2 | 0802 siosimadng 
pSl'S 8/2 ve SUBIDIUYIA] PUL S|EUOISSAjO1g-IW3S 
8re'62 S[BUOISSEJO1d 
869'S2 siaheue; 49uj}O pue ajppin 

siaheuey so1uas 


8661 6661 6661 8661 6661 dnoiyg jeuoiednssg 


SAI}OUIA aIGISIA JO SIaqMa| Sal}I[IGeSIG YIM SUOSIag sajdoag jeulGuoqy 


666T Pue S66T Ul dnouy jeuoljedno929 Xq uo)e}Uasasdas 4194} PUE BEGET Ul Sdno/5H pajeusisag jo siaquey 
Gia1avl 


75 


saaAojdwa jo saquinu je}o) 


SayJOM jenuel say}0 
JaUU0SI9g BIIMAS pue Sales 18410 


SJBYAOM JENuUe|] Pal|jg-!was 

J@UUOSIAg B9IMAS pue Sales ayeipawajyuy 
jauuosiag je9113]9 

SJayJOM Sapesl pue syesy payiys 
J@UUOSJAag B9IMIAS pue Sales pallys 
J@UUOSJag |B9149]9 JO1UaS pue aAIes}sIUIWpY 
sapei) pue syeig :suosimadns 
siosimadns 

SURIDIUYIA] PUR S[BUOISSAJO1g-1WaS 
S|BUDISSaJO1q 

siafeuey 19419 pue ajppiln 

siafeuey s0iuas 


Jaquiny dnoiy jeuonednsag 
SAILOUIIAN B/GISIA JO SABqUIa| SAI}|IGeSIG YIM SuOsIag sajdoag jeulbogqy 
666T pue S66T Ul dnosy jeuojzedna909 Aq suojjeuluay U! od a Rd 4I9Y}] PUe GE6T Ul pajyeulwual sdnoiy pajeusisag jo siaquay 
8 318VL 


saahojdwa jo Jaquinu je}O] 


Srl SiayJOM |enuey 19yI0 
962 JAUUOSJag BDIMAS pue sales 13ayI0 
c&e | SABYIOM [ENULIA] P9||I4S-!Was 
9r6 JAUUOSIAg BDIMAS pue Sales ajyeipawuayuy 
G82 ZL J@UUOSIBq |e9143)9) 
8222 SJBY1OM SApPes] PU SYesD Pal|iyx$ 
b6l |QUUOSIAg BINS pue Sajes pains 
G6Z'9 JauUOSIag Je919]9 JOIUaS puke BANes}SIUIWpY 
118 sapesy pue syesg :suosimadns 
G69'¢ siosimadns 
091‘ suelsiuyda] pue S|PUOISSAjOJg-IWas 
7S9 OL S|BUOISS8JO1d 
€0L'6 suaheuew 4ayjO pue appl 
22S siaheuew soiuas 


6661 Jaquinn dnoiy jeuonedns99 


Jaquny Jaquiny Jaquny Jaqunn | saaAojdwy 


SAIJOUII A/GISIA JO SI8qUa|y Sal}I|iqesiq YIM suosiag sajdoag jeulbuogy IW 


666T PUP §66T UI dnosy jeuojjedn229 Aq suojjowOsY Ul UO/eJUASa/da/ JAY] DUE GEGT UI pajowolg sdnoiy pajeusisag jo siaquiey 
235198vl 


76 


079'6S2 L8L'LS¢ 


ee 6661 eect =| «= 666k = || 66 6661 8661 


SONOUIIA] B/ISIA JO SAaquIa|\) 


SAI}IGeSIG YIM SUOSJad sajdoag jeulbiogqy 


962'08S 96L'€8S 


6661 8661 


666T PUP S66T ‘10}9ag Aq sqor juaUeUag Ul payeujuay pue pa}oUlosd ‘padjH ase]Uad/ad Pue JaquUNN 
3Y} YIM UOeUaseiday 4JaYy] Pue Sdno/yH pajeugsisag Jo siaquayy JO JaQqUINN /2}01 


6 31aVL 


SUOI}BUIWA] JO aieYys 
SUOI}OWOI JO BJeYS 
Huy Jo aeys 
uolejuasaiday 


(suoneurusa) - ShutsiH) 19849 18N 
SUOIBUIWIO) 

SuONOWOId 

shunip 

saahojdwy 

uonewodsuesy 


SUOI}EUIWA] JO aueYysS 
SUOIJOWOI, JO BJeYS 
Hulipy jo aseys 
uoljejuasaiday 


(suoneurwsa) - shutsiq) 1984)9 19N 
SUOI}eUIWA | 

SUOIOWOIdg 

SHuiiy 

saaAojdwy 

bulyueg 


SUOIJEUIWIA] JO aleYS 
SUOI}OWOI JO BeYs 
Huiiy jo aueys 
uonejuasaiday 


(suojeuruay - shutsiH) 1984)3 18N 
SuoleulWia) 

SUOI}OWOId 

shuwiy 

saao|dwy 

$10}98§ [1 


77 


G28'L 008- 
p25 '92 9PE'SZ 
p8E Zl p02 El 
66°82 9rS'b2 
6S1'S6L 62S 261 


SANOUIW 1GISIA JO SIaquiayy 


8661 


SAI}I[1G2SIG YIM SuOsIad sajdoag jeuiiiogy 


666T Pue S66T ‘10}99g Aq Ssqor JUaUeUag UJ paJeujuual pue pajoWwiold ‘pads Asde]UAD/Ag PUP JAGUINN 
84} YIM UONeUaSalday Jay] PU SdNOIH pajeusisag jo siaquiayy JO JaqUINNY /e}0L 
(panuijuo9) § JT8VL 


SUOIJEUIWIA] JO aseYS 
SUOI}OWOIY JO aleYS 
Hulipy jo aseys 
uolejuasaiday 


(suoleulwiay - ShuldiH) }99})9 JAN 
suoleuluay 

SUuO}JOWOId 

sOunip 

saaAo|dwy 

$10]99§ 4940 


SUOI}eUIWIAa] JO aes 
SUOI}OWOIg JO aeYyS 
HuldsipH Jo aseys 
uolNejuasaiday 


(suojeulwiay - ShuliH) 39943 J8N 
suo|eulwiay 

SUOIJOWOIg 

sBuuiy 

saahojdwy 

suonejjunuwog 


78 


‘ 


6cV 8¢ €16'88 


uaiN 
SOIJOUIIA| B1GISIA salyiqesig sajdoed saakojdwy 
Jo suaquialy UM suosiad jeulGiogy IV 


666T ‘esuey Alejes pue xag Aq JuawAojdwiq aul{-j4eg JuaUeUIad U) SANOIJD pajeusisag Jo a/eys pue siaqua\ 
LL IT8VL 


898'SZ : GSL66l | 822262 ee lor 


SOI}PIOUIIA B/GISIA sanyigesiq $a|doaq saahojdwy 
JO Slaquiay; Y}IM Suoslad jeulbiogy lV 


666T ‘asuey Auejeg pue xag Aq juawAojdwiy aui-1jn4 Juaueuad ul! Sdno/5 pajeugisag jo aseys pue siaquayy 
OL J1aVL 


saaojdwia jo saquinu eyo) 


4aA0 pue QO0'OS$ 
666 ‘6r$ - 000'0r$ 
666 6E$ - 000'Se$ 
666 pes - 000'0e$ 
666 ‘62$ - 000'SZ$ 
666 ‘r2$ - 00S'22$ 
66‘ 22$ - 000'02$ 
666°61$- 00S*Z1$ 
66r'Z1$- 000'SI$ 
666 'Pl$-00S'z1$ 
66r'Z1$ - 000'OL$ 
666 6$ - 005‘2$ 
66‘ L$ - 000°S$ 
000'S$ 48pun 


afuey Aiejes 


saahojduia yo saquinu eyo) 


4aA0 pue 000'001$ 
666 66$ - 000'S8$ 
666 ‘v8$ - 000'02$ 
666°69$ - 000'09$ 
666 6S$ - 000'0S$ 
666 ‘6r$ - 000'Sr$ 
666 ‘vrs - 000'Or$ 
666 6e$ - 00S*LE$ 
66‘ Le$ - 000°SES 
666 ves - 000'0E$ 
666 ‘62$ - 000'Sz$ 
666 ‘b2$ - 000'02$ 
666 61$ - 000°SI$ 

000°S1$ 48pun 


afuey Auejes 


79 


E8isees* 


poe 
“A 
~ 
a 
~ 
— 


J 
a he sa 


| a 2235 
2 


i © ent 5 . — 
A eh zeencntaontt SAPP ets Te anal bi aqua vara : canara suit 


7 4 & 
. «4 ‘ , ‘e i. +¥ 2 
J et ee eee ee ee oo, (ra-agaare | 
_ Sit te “er = eee SR ter ae sts eer | Wee.A89- OE, tT 
Te eS oe ee ee, i 
"vA by eto GM ] 7) a | NGF se an BOR dS2- 408, £52 
& * «| Ge get Geel cae | eS oe | Pa HAGA NIN. 
i as RS eee ae petra 4 ‘ . Bon one | OMe Lc - Namie’ 
: en ee ce ee i i oe Re PLB MALTS 
¢ z hy Cee . Pace in Th i ODM =. VF 
€ “a Sta We te ie (es SS eee OR, CY tove ban Li, beg 
_ ad atte Be —<te i *e4 we AS eh ee Se a Se } i — Re 
* ] 
. my Bef MPM re.ga_|_szoyotgnwn te vedenan ete 


4 


; : am art ame fd ieee Ry 
ERE At a. ee eee tal 


| nt ne - oom Re! atl i aw: os) ls “aa a 
. = a 
i 


= ve ~d >< » ag a — 
Bie Sipe ean. Pit dea 29 


i : \ 
iT $a4 1 Pee Sek eS ae 
= ooh: Li 2 ot 4 


ROS cog 1 TE fy 
pie, ‘hh $s ea) a 


| WHSRs a4e 2 SLE 


12 008 2-15 4462 
2 


co 
a 
od 
& 


= 
yea ce “ a Dagemy sou, a. he 
‘ | | ae 


a 7 
She 7 


"9 


og al Rea 


# | Rhein 
4 


‘yprocnowne 


~ eee 


ee 


‘ and ‘ - i : 
SF Gerqee ty ocenpaatow a Doyinae, 9 peur fg. 
gy S¥BFEVN 4. 


€ 


my 


aes ; 


ee pe a 


—- = 


ihe 


' 


Soe Fou 


+ 


nasogties | » 4 
AA ROO GS BEES Gt COUT NE. Ge HRS TaaG., 
> he ‘ avr 


oS eee Sak ar SAR visth'es 1 


» are 


—— 


OO TCS TI 


rier eae ees) 


ee oe a 


aa a 5 5 
ee ee 


| a 


16 


TABLEAU 10 
Membres et représentation des groupes désignés qui occupent un emploi permanent a plein temps selon le sexe et I'échelle de salaire, 1999 


Pe M 
Tous Mateatauns rsonnes embres des 


les salariés handicapées minorités visibles 


Echelle de rémunération Hommes Femmes Hommes Femmes 


Moins de 15 000 $ 
15 000 $ - 19 999 $ 
20 000 $ - 24 999 $ 
25 000 $ - 29 999 $ 
30 000 $ - 34 999 $ 
35 000 $ - 37 499 $ 
37 500 $ - 39 999 $ 
40 000 $ - 44999 $ 
45 000 $ - 49 999 $ 
50 000 $ - 59 999 $ 
60 000 $ - 69 999 $ 
70 000 $ - 84999 $ 
85 000 $ - 99 999 $ 
100 000 $ et plus 


Nombre total de salariés 491383 292228 | 199 155 f : 8 327 4005 


TABLEAU 11 
Membres et représentation des groupes désignés qui occupent un emploi permanent a temps partiel selon le sexe et I'échelle de salaire, 1999 


Tous Personnes Membres des 
et Autochtones pt he: SAT AR Teer & 
les salariés handicapées minorités visibles 


Echelle de rémunération Hommes Femmes Hommes Femmes Hommes Femmes Femmes 


Moins de 5 000 $ 

5 000 $- 7 499$ 
7500 $-9999$ 
10 000 $ - 12 499 $ 
12 500 $ - 14.999 $ 
15 000 $- 17 499$ 
17 500 $ - 19 999 $ 
20 000 $ - 22 499 $ 
22 500 $ - 24999 $ 
25 000 $ - 29 999 $ 
30 000 $ - 34.999 $ 
35 000 $ - 39 999 $ 
40 000 $ - 49 999 $ 
50 000 $ et plus 


Nombre total de salariés : j : 90 1 059 
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TABLEAU 9 (suite) 
Nombre total de membres des groupes désignés et leur représentation et le nombre et pourcentage recrutés, promus et qui ont 
cessé d’occuper un emploi permanent, selon le secteur, 1998 et 1999 


Tous les salariés | Femmes =| Autochtones, Personnes handicapées Membres des minorités visibles 
1998.| 19909 | 1998 1999 gee. [- 19992] “1998 |_1999 S| ang 1999 
Communications 


Total des salariés 192 529 195 159 
Recrutements 24 546 28 399 
Promotions 13 204 12 384 
Cessations de fonctions 25 346 26 524 
Effet net (recrutements - cessations) -800 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


Autres secteurs 
Total des salariés 
Recrutements 
Promotions 
Cessations de fonctions 
Effet net (recrutements - cessations) 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 
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TABLEAU 9 
Nombre total de membres des groupes désignés et leur représentation et le nombre et pourcentage recrutés, promus et qui ont 
cessé d’occuper un emploi permanent, selon le secteur, 1998 et 1999 


Tous les salariés | Femmes =| Atochtones | Personnes handicapées Membres des minorités visibles 
Tous les secteurs 1998 | 1999 | i998] 999 | tgs] 999 |g] 990 top| t9 


Total des salariés 583 796 580 296 257 787 259 640 
Recrutements 76 744 72 942 31 404 28 857 
Promotions 62 158 51 789 34 153 27 905 
Cessations de fonctions 74 560 71 705 30 586 29 256 
Effet net (recrutements - cessations) 1 237 


Représentation 
Part des recrutements 
Part des promotions 
Part des cessations 


Banques 
Total des salariés 174 339 174 052 126 379 125 435 
Recrutements 21518 16 236 12711 9 822 
Promotions 34 117 28 005 23 761 19 132 
Cessations de fonctions 20 678 18 997 13 529 12 458 
Effet net (recrutements - cessations) 840 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


Transports 
Total des salariés 158 275 162 081 
Recrutements 24 461 Zone 
Promotions 8 282 6 780 
Cessations de fonctions 22 339 21 277 
Effet net (recrutements - cessations) 2 122 1 895 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 
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TABLEAU 7 
Membres des groupes désignés promus en 1999 et leur représentation dans les promotions selon le sexe et la catégorie professionnelle en 1999 et 1999 


Tous les Femmes Autochtones Personnes handicapées Membres des minorités visibles 


Cadres supérieurs : 0,7 
Cadres intermédiaires et autres administrateurs 1,0 0,8 
Professionnels 0,8 0,8 
Personnel semi-professionnel et technique 1,5 2,0 
Surveillants 1,4 if 
Contremaitres is 1,6 
Personnel administratif et de bureau principal 1,9 1,6 
Personnel spécialisé de la vente et des services 1,8 0,7 
Travailleurs qualifiés et artisans 2,6 43 
Personnel de bureau Vey 1,8 
Personnel intermédiaire de la vente et des services 1,3 1,6 
Travailleurs manuels spécialisés 2,6 3,0 
Autre personnel de la vente et des services 0,3 1,8 
Autres travailleurs manuels 


Nombre total de salariés 


TABLEAU 8 
Membres des groupes désignés qui ont cessé leurs fonctions en 1999 et leur représentation dans les cessations de fonctions selon la catégorie professionnelle en 1998 et 1999 


Tioga ee te Autochtones Personnes handicapées Membres des minorités visibles 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total de salariés 
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TABLEAU 5 


Membres des groupes désignés en 1999 et leur représentation selon la catégorie professionnelle en 1998 et 1999 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total de salariés 


Tous les 
salariés 


4 361 
60 326 
69 434 
34 278 
20 804 

9 342 
37 549 

7 584 
56 362 

180 905 
29 507 
60 808 

8 107 

5 415 


584 782 


Autochtones 


Personnes handicapées Membres des minorités visibles 


756 
25 698 
29 348 

5 154 
12 869 

355 

31 125 
3 062 

1 480 
122 897 
19 431 
7 196 
era's 

736 


261 822 
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TABLEAU 6 


1999 


1999 1999 | 1998 


Membres des groupes désignés recrutés en 1999 et leur représentation dans les recrutements selon la catégorie professionnelle en 1998 et 1999 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

APersonnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total de salariés 


Tous les 
salariés 


Autochtones 


69 


1999 


| 


0 
32 


0,0 
0,7 
0,6 
na 
1,0 
152 


1,3 
0,8 
2,0 
1,2 
2,3 
1,8 
2,4 
6,6 


om 
0,3 
0,8 
0,8 
Le 
2,0 
12 
1,4 
0,6 
2,0 
Vo 
1,8 
‘iv 
2,0 
2,1 


Personnes handicapées Membres des minorités visibles 


2 0,6 
1,0 
0,9 
0,6 
0,9 
0,5 
1,0 
0,4 
0,9 
1,0 
0,9 
0,9 
ibs 
1,0 


0,3 
0,9 
1,0 
0,6 
1,0 
2,0 
0,9 
0,4 
0,8 
1,1 
0,7 
0,8 
0,7 
0,8 
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TABLEAU 4 
Représentation des groupes désignés selon la région métropolitaine de recensement et la province en 1987, 1998 et 1999 
Personnes Membres des 


Autochtones handicapées minorités visibles 


Région métrolitaine de recensement, 1987 1998 
province et territoire (%) (%) 


Calgary 
Edmonton 
Halifax 
Montréal 
Regina 
Toronto 
Vancouver 
Winnipeg 


Ontario 

Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
fle-du-Prince-Edouard 
Saskatchewan 
Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Nunavut 
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TABLEAU 3 
Membres des groupes désignés selon le sexe, la région métropolitaine de recensement et la province, 1999 


Tous Personnes Membres des 
les salariés Autochtones handicapées minorités visibles 


Région métropolitaine de recensement, province et territoire Hommes Femmes Hommes Femmes Total Hommes Femmes 


Calgary 26 441 14 068 12 373 
Edmonton 16 495 9 342 (103 
Halifax 8 598 4 237 4 361 
Montréal 78 404 42015 36 389 
Regina 4094 2 007 2 087 
Toronto 148 699 78 892 69 807 
Vancouver 50 117 26 866 23 251 
Winnipeg 22 344 13 798 8 546 
Régions métropolitaines de recensement 355192 191225 163967 


Ontario 252590 137263 115 327 
Québec 103 519 55 669 47 850 
Nouvelle-Ecosse 13 624 6 843 6 781 
Nouveau-Brunswick 13 170 6 620 6 550 
Manitoba 29 607 18 683 10 924 
Colombie-Britannique 74 425 41 110 Soneilo 
ile-du-Prince-Edouard 738 355 383 
Saskatchewan 15 792 9618 6 174 
Alberta 56 474 31 006 25 468 
Terre-Neuve 5 915 3 070 2 845 
Yukon 321 132 189 
Territoires du Nord-Ouest 652 477 175 
Nunavut 142 108 34 


Canada* 584782 322961 261 822 


* Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 
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TABLEAU 2 
Représentation des groupes désignés selon le secteur industriel et le sous-secteur en 1987, 1998 et 1999 


Personnes Membres des 


Femmes Autochtones handicapées minorités visibles 


1998 1998 1998 1987 1998 1999 


Secteur et sous-secteur (%) (%) (%) (%) (%) (%) 


Tous les secteurs 44 2 3 5,0 9,9 10,5 
Banques 12:5 1K 9,5 15,8 


Transport aérien 40,6 11 3,5 10,1 
Services au transport aérien 24,4 0,6 3,5 9,0 
Transport et services ferroviaires 9,8 ale) Ont 6,0 
Transport par eau 9,6 2,2 3,4 3,1 
Services du transport par eau 10,2 1,6 its 6,4 
Camionnage 15,4 1,6 (RS 3,8 


Transport en commun 23,6 2,8 2,1 6,3 
Transport par pipeline 24,0 137 5,4 6,9 
Transports 23,4 iL 2,6 WA 


Diffusion des télécommunications 40,0 1,0 2,9 5,2 
Transmission des télécommunications 48,3 1,0 46 8,9 
Services postaux et de messagers 35,8 ia 41 

Communications 41,7 1,1 93 


Mines de métaux 12,1 3.0 
Silos a grain 22,9 ils7/ 2,9 
Industrie de |'énergie électrique 19,0 0,8 97 
Architectes, ingénieurs et autres 21,8 1,6 
Autres services aux entreprises 22,3 1,6 
Autres secteurs 25,0 2,0 7,4 
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Secteur et sous-secteur 


Banque centrale 
Banques a charte et autres intermédiaires de type bancaire 
Secteur bancaire 


Industries du transport aérien 

Industries des services relatifs au transport aérien 
Industries du transport et des services ferroviaires 
Industries du transport par eau 

Industries des services relatifs au transport par eau 
Industries du camionnage 

Industries du transport en commun 

Autres industries du transport 

Autres industries des services relatifs aux transports 
Industrie du transport par pipelines 

Secteur des transports 


Industries de la diffusion des télécommunications 
Industrie de la transmission des télécommunications 
Autres industries des télécommunications 

Industries des services postaux et services de messagers 
Secteur des communications 


Mines de métaux 

Industries de la viande et de la volaille 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées 
et des aliments pour animaux 

Industries de l’emboutissage, du matrigage et du 
revitement de produits en métal 

Industrie de la construction et de la réparation de navires 

Industries des produits chimiques d’usage industriel n.c.a. 

Gestion de travaux de construction 

Industrie des silos a grain 

Industrie de l’énergie électrique 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Bureaux d’architectes, d’ingénieurs et 
autres services scientifiques et techniques 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Projection de films cinématographiques 

Associations commerciales 

Autres employés assujettis a la Loi 


Total - Tous les secteurs 


1749 
172 780 
174 529 


52 083 
13 740 
36 906 
6 050 
6 391 
29111 
12 843 
855 
647 
3572 
162 198 


32 798 
80 302 
757 

84 103 
197 960 


3 196 
860 
310 


2527 


606 
248 

1 093 
222 

9 284 
14 898 
477 
2714 


3 460 
5 882 
295 
867 

1 669 
1077 
243 
167 
50 095 


584 782 


Tous 
les employés 


Hommes 


190 
48 045 
48 800 


31 139 
10 364 
33 126 
5 374 
5/22 
24 605 
7 466 
643 
249 

2 648 
121 336 


19514 
42 189 

449 
53 745 
115 897 


2 826 
566 
164 


1 920 


425 
226 
829 
151 

7 180 
12 078 
216 

1 336 


2 675 
4 499 
104 
362 
699 
483 
134 
29 

36 928 


322 961 


TABLEAU 1 
Membres des groupes désignés selon le sexe, 


Femmes 


994 
124 735 
125 729 


20 944 
3 376 
3 780 
676 
669 
4506 
53/7 
212 
398 
924 

40 862 


13 284 
38 113 

308 
30 358 
82 063 


371 
294 
146 


607 


181 
22 
264 
71 
2104 
2 820 
261 

1 378 


785 

1 383 
191 
505 
970 
594 
109 
112 
13 168 


261 822 


le secteur industriel et le sou 


Autochtones 


Hommes 


Femmes 


s-secteur, 1999 


Total 


Personnes 
handicapées 


Hommes 


Femmes 


Membres des 
minorités visibl 


Hommes 


es 


Femmes 
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Ottawa, Canada K1A 0J2 


Her Excellency the Right Honourable Adrienne Clarkson, 
Ce VLE C.D. 
Governor General of Canada 


Your Excellency: 


It is with great pleasure that I present the fourteenth Annual Report to Parliament on 
the Employment Equity Act. 


Employment equity is about ensuring equal access to employment opportunities for 
women, persons with disabilities, Aboriginal peoples and members of visible minorities. The 
Annual Report presents a picture of how successfully employers in the federal jurisdiction, 
including Crown corporations, are implementing the principles of employment equity. 


The tabling of this year’s report coincides with the five-year statutory review of the 
Employment Equity Act. In the past few years, this legislation has achieved many of its goals 
in the development of fair, equitable and accessible workplaces for Canadians. The results in 
this year’s report detail these achievements over the period from 1995 — 2000. 


The report demonstrates that Canadian workplaces are more equitable than ever 
before. The efforts made by employers covered by the Act have greatly improved the 
situation for the four designated groups, especially in terms of better overall representation, 
greater hiring shares, and in promotion and employment opportunities. 


Although this report demonstrates our progress to date, it also demonstrates areas that 
require further attention. These areas include barriers experienced by persons with 
disabilities, the changing demographics in Canada and the changing industrial landscape. 
These, amongst others, bring new challenges to employment equity. 


A workplace that fully respects and fairly responds to the concerns of all its 
employees — regardless of gender, race, cultural background or physical attribute — is more 
productive and competitive. Every Canadian has the right to the opportunity to succeed. A 
fair and equitable workforce is possible and, as this report indicates, we are moving closer to 
its achievement. 


Respectfully submitted, 
/ 

(‘2 Cua AA Toons ‘a eras 
Claudette Bradshaw 


Minister of Labour 
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THE BUSINESS CLIMATE 


The year 2000 witnessed continued growth in the 
Canadian economy, and came at the end of a 
decade-long sustainable surge of gains in incomes 
and job creation. Just as the new millennium was 
ushered in with concerns around the Y2K bug, the 
year 2000 ended with preoccupations about the 
impact of new technologies, individual choices, 
and free trade in a globalised Canadian economy. 
A new privacy law, the Personal Information and 
Electronics Documents Act was introduced to help 
consumer confidence in using new and secure 
technologies, especially in e-commerce. The 
knowledge-based industries are fast becoming the 
economic engines of Canada, and human talent is 
now the fuel that runs those engines. Canadian 
industries continued to consolidate and rationalise 
their operations in response to deregulation and 
the technological breakthroughs. Although the 
federal Department of Finance has turned down 
two bank mergers in 1998, it did approve one in 
2000, and there were hopes that other mergers 
could be approved under the new legislation for 
financial services. In transportation, trucking 
continued to show healthy growth in 2000, how- 
ever airlines and railway companies grew by only 
1.0%. The merger of Canadian Airlines into Air 
Canada was the big story in air transportation. In 
the communications industries, a convergence of 
sectors was taking place as giant corporations 
were expanding into all aspects of telecommunica- 
tions, broadcasting, and the print media. 


GOOD PRACTICES 


The Employment Equity Act requires employers to 
submit an annual statistical report and a narrative 
report. The narrative report lists the measures 
taken by employers to improve the situation of 
designated group members within their 
workforces, the corresponding results achieved 
and the related consultation undertaken with 
employee representatives. 


In 2000, employers have indicated that hiring the 
best candidates and expanding the client base are 


Highlights 


essential to profitability. These objectives were 
made possible by a successful implementation of 
employment equity plans. Employers are seeking 
global markets that require new skills and talents. 
Some employers are achieving success by inte- 
grating employment equity initiatives and pursu- 
ing ethno-cultural diverse markets. Employers are 
developing awareness campaigns of employment 
equity. Maintaining open communication with 
employees in fast-paced, technology-driven, 
global work environment has become essential to 
retaining human resources, and ultimately to the 
company’s success. Employers said that commu- 
nication with employees should be repeated and 
on going as recognising the achievement of equity 
in the workplace does not happen with sporadic 
isolated communication efforts. Some employers 
continue to develop ways to facilitate partnerships 
with external agencies representative of the 
designated groups and they enjoy better results 
than those who use traditional methods. Employ- 
ers are sharing knowledge and resources with 
other stakeholders through equity-focused work- 
shops and conferences. 


EMPLOYER RATINGS 


In this report, individual employers are assessed 
on their numerical results with regard to the 
situation of designated group members in their 
workforce and the efforts they made in 2000 to 
improve the situation of these groups. The ratings 
evaluate these elements which are summarised in 
six indicators. 


The rating measures the extent to which members 
of a group were represented in an employer’s 
workforce, and received treatment similar to other 
employees (in terms of the types of jobs they have 
and their salaries) as of the end of 2000. It also 
reflects the progress that an employer has made 
during 2000 in improving the situation of a 
designated group. 


Highlights 


The results for 2000 show that the highest 
number of best ratings were for Aboriginal 
Peoples, where a total of 140 out of 390 
employers received an “A” for this designated 
group. 


Transportation led employers in the best rating 
for Aboriginal employees, where 83 
companies received an “A” for this designated 
group. 


101 employers were rated “A” for members 
of visible minorities - against only 74 last year 
- while 88 employers were rated “A” for 
women - against 76 last year. Also, there were 
84 employers receiving a “B” for women 
(against 84 last year) compared to 47 who 
received the same rating for members of 
visible minority groups (against 60 last year), 
and 16 employers who had “B” for Aboriginal 
Peoples (against 37 last year). 


In both top ratings (“A” and “B”’), members 
of visible minority groups arrived at third 
place after Aboriginal Peoples and women in 
all companies under the Act. Women were in 
first place in Banking and Communications 
while Aboriginal were first in Transportation 
and the Other sectors. 


Almost half of the employers received “C” 
or lower for Aboriginal Peoples and women, 
compared to 62.0% who did so for members 
of visible minority groups. 


The worst situation, as in previous years, was 
for persons with disabilities, where only 21 
employers received an “A” for this group 
(against only 16 last year), and another 16 
received a “B” (against 17 last year). Over 
90.0% of employers received a “C” or lower 
for this designated group. 


THE WORKFORCE 


An increase was observed in 2000 in the 
number of employees reported by federally 
regulated companies under the Act compared 
to 1999. The increase from 589,000 to over 
612,000 (a rise of 24,000 employees, or 4.0%) 
was due to the increase in the number of 
employers from 336 in 1999 to 394 in 2000. 
Sectorally, there was a slight drop to no 
change in the workforce in Banking and the 


Other sectors, but a rise of 12,600 in 
Transportation and 13,500 in Communica— 
tions. 


Communications remained the largest 
industry in the workforce under the Act, 
accounting for 34.5% of the total, while 
Transportation surpassed Banking at 28.9%. 
Together, Transportation and Communica— 
tions employers account for two thirds of the 
workforce and are members of FETCO (the 
umbrella organisation of federally regulated 
Employers in’ Transportation and 
Communications). Banking came third at 
28.2%, while the Other sectors accounted for 
8.4% of the workforce under the Act. 


Almost 9 in 10 employees under the Act 
worked in four provinces in 2000: Ontario, 
Quebec, British Columbia, and Alberta. 


At 101,800, the number of hires increased 
dramatically in 2000, and this was the highest 
level since 1990. Hires totalled 74,300 in 
1999. Communications, the fastest growing 
industry, accounted for almost 38.2% of all 
new hires in the current reporting year, 
followed by Transportation at 34.7%, 
Banking at 21.2% and the Other sectors at 
6.0%. 


The number of terminations increased 
dramatically as well in 2000, from 73,000 to 
93,600. Employers under the Act hired more 
people than they terminated a situation that 
was observed only in 1998 and 1999 over the 
past ten years. 


The number of employees promoted rose also 
in 2000 from 52,000 to 60,400, with Banking 
accounting for over half of all promotions. 


THE DESIGNATED GROUPS 


Representation 


The four designated groups experienced different 
changes in their representation in the workforce 
under the Act in 2000, but only visible minorities 
had an increase. 


The representation of women decreased from 
45.0% to 44.0%, while that of employees with 
disabilities fell from 2.4% to 2.3%. 


During the same period, the representation of 
Aboriginal employees was unchanged at 
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1.5%, while visible minority employees 
increased from 10.5% to 10.7%. 


¢ Women’s representation increased in 
Communications and the Other sectors but 
fell in Banking and Transportation. Aboriginal 
employees’ representation was stable to rising 
in all four industrial sectors, with a significant 
rise in Transportation. Representation of 
persons with disabilities and visible minorities 
increased in Banking and Communications 
but fell in Transportation and the Other 
sectors. 


¢ Almost 9 inten women in the workforce under 
the Act were located in the four most 
populated provinces, namely, Ontario, 
Quebec, British Columbia, and Alberta. New 
Brunswick had the highest women’s 
representation in 2000, while Saskatchewan 
and Manitoba had the lowest. 


¢ Over three-quarters of Aboriginal employees 
in the workforce under the Act were located 
in four provinces: Ontario, Manitoba, British 
Columbia, and Alberta. 


¢ Almost three-quarters of all employees with 
disabilities in the workforce under the Act 
were located in three provinces, namely, 
Ontario, Alberta, and British Columbia. Their 
representation improved in five regions, most 
notably in Ontario, and fell in three others, 
notably in British Columbia. 


¢ Almost 96.0% of visible minority employees 
were located in four provinces, namely, in 
Ontario, British Columbia, Alberta, and 
Quebec. 


Workforce Flows 


Women 

Women had a lower share of hirings in 2000, 
falling from 39.3% to 38.6%. However, in terms 
of numbers, almost 40,000 women were hired in 
2000 compared to around 30,000 in 1999. This is 
the highest level of hires since 1989 and almost 
14,000 higher than the number of women hires in 
1997. Women’s share of hires rose in five occupa- 
tional groups but fell in seven. 


More women were terminated in 2000, as their 
share of all terminations in the workforce under 
the Act rose from 40.7% to 41.3%. The rise in 


women’s terminations was reflected in Communi- 
cations and the Other sectors, but rose in Banking 
and was unchanged in Transportation. 


Women received 4,300 more promotion opportu- 
nities in 2000, but this represents a slightly 
smaller share of all promotions in 2000 against 
1999. Almost 67.4% of promotion activities in 
Banking went to women and women still ac- 
counted for a majority (53.4%) of all persons 
promoted in the workforce. 


Aboriginal Peoples 

Aboriginal Peoples again had a higher share of 
hires in the workforce under the Act this reporting 
year (1.6% in 2000 against 1.4% in 1999 and 
1.3% in 1998). Transportation led the hiring of 
Aboriginal Peoples, accounting for almost half of 
all hires from this designated group. 


Terminations of Aboriginal employees as a pro- 
portion of all terminations, increased from 1.5% to 
1.6% in 1999. It fell in Banking and the Other 
sectors. Hires of Aboriginal employees exceeded 
terminations in 2000, a positive departure from 
trends in previous years. 


More Aboriginal employees were promoted in 
2000, but this designated group accounted for the 
same share of all persons promoted as in 1999 
(1.4%). The share of promotions rose in all indus- 
trial sectors except in Banking where it fell by 
0.2% to 1.3%. 


Persons with disabilities 

Persons with disabilities’ share of hirings in the 
workforce under the Act rose by 0.1% in 2000 to 
1.0%. Hiring of this designated group rose in 
Banking and Communications but fell in the Other 
sectors and was unchanged in Transportation. 


The share of this designated group in all termina- 
tions by employers under the Act fell marginally to 
1.9%, which was still almost double their hiring 
share. Most terminations of employees with 
disabilities occurred in Banking and Communica- 
tions. More employees with disabilities were 
terminated than hired. This has been the case 
every year over the past ten years, leading to 
serious erosion of this group in the workforce 
under the Act. 


Highlights 


The share of persons with disabilities in the 
number of employees promoted in 2000 was 
unchanged at 1.9%. 


Members of visible minority groups 

Members of visible minority groups had a higher 
share of hirings in the workforce under the Act in 
2000. The share rose from 10.7% to 12.1% after 
two years of decline. Among the four major 
industrial sectors, only the Other sectors showed a 
decrease in the share of hirings of members of this 
designated group. 


Employers under the Act terminated more visible 
minority employees in this reporting year com- 
pared to 1999. Almost 80.0% of these terminations 
occurred in Banking and Communications. 
Hirings exceeded terminations of visible minority 
employees, and this was the trend every year since 
le ae 


The share of visible minority employees in the 
number of persons promoted in 2000 increased to 
14.4% in 2000, the highest ever since 1987, and 
was also higher than their 2000 representation in 
the workforce. 


Occupational Profile 


The workforce under the Act was largely concen- 
trated in administrative and clerical personnel jobs 
in 2000, followed by professional and manage- 
ment jobs. The concentration varied across indus- 
trial sectors. Whereas almost 75.0% of employees 
in Banking were in clerical and professional 
positions, only 24.0% were in these two occupa- 
tions in Transportation. 


The representation of women has been increasing 
in managerial and professional jobs and decreas- 
ing in administrative and clerical occupations. 
Banking had the highest representation of women 
(71.0%), where they have been moving up to more 
managerial and professional positions. Women 
were the majority in middle and other manage- 
ment in Banking in 2000 (51.0%). The lowest 
representation of women was in Transportation 
(23.0%), but they made good progress in several 
occupations in this sector. 


Almost 6 out of 10 Aboriginal employees in the 
workforce under the Act were largely concentrated 
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in three occupational groups in 2000, namely, 
clerical personnel, skilled crafts and trades and 
semi-skilled manual work. The representation of 
this designated group rose in five occupations in 
2000, but fell mildly in three occupations. 


In 2000, the representation of persons with dis- 
abilities increased mildly in three occupational 
groups, but fell in eight. 


A majority of visible minority employees worked 
in 5 occupational groups, as managers, profession- 
als, administrative and clerical personnel and 
manual workers. This designated group was more 
concentrated in the professional and semi-profes- 
sional occupations compared to other designated 
groups. Over 17.0% of visible minority employees 
were in these two groups, against 12.0% of 
women, 7.0% of Aboriginal employees, and 
10.0% of employees with disabilities. 


SALARIES 


The salary gap between all men and all women in 
the workforce under the Act narrowed again in 
2000. Women earned on average 79.0% of what 
men earned for full-time work. The gap also 
narrowed for both men and women with disabili- 
ties against all men and women, as well as for 
visible minority men against all men. In contrast, 
the gap widened between Aboriginal men and 
women against all men and women, and between 
visible minority women against all women. 


Given that women are designated as an employ- 
ment equity group, and the fact that a salary gap 
exists between women in each minority desig- 
nated group against all women, a situation of 
double jeopardy exists for Aboriginal women, 
visible minority women, and women with disabili- 
ties. These employees are disadvantaged for being 
women and also for belonging in another desig- 
nated group. This is evident not only in the salary 
gap but also in the distribution of income and in 
the concentration in lower occupations. While 
only 23.0% of all women earned $50,000 and over 
in 2000 compared to 45.0% of all men in the 
workforce under the Act, this ratio was only 
13.0% of Aboriginal women, 18.0% of women 
with disabilities, and 20.0% of visible minority 
women. 


Introduction 


The Canadian economy continued in the path of growth in 2000, but the impact on the labour market was 
tilted towards emphasis on knowledge workers and on industries that are related to new technologies. 
While overall employment grew in Canada, the impact in the workforce subject to the Employment Equity Act 
was uneven. Transportation and Communications experienced growth in employment and business oppor- 
tunities, while the Banking sector underwent workforce adjustments and consolidation of operations in 
2000. 


There was also an increase in the number of employees and employers reported in federally regulated 
companies covered by the Employment Equity Act in 2000. The increase was partly related te the economic 
situation, but also to the addition of over 80 employers to the list of reporting companies. The new compa- 
nies that reported for the first time in 2000 were small, employing fewer but more highly qualified people. 
On the other hand, a number of companies in Banking, Transportation and Communications merged and/or 
continued to reduce their personnel. In the process, manual and other low skill workers have been losing 
ground, while professional and technical and managerial workers were in demand. 


This changing environment affected the designated group members. The following pages will review the 
situation of these designated groups in 2000, how they fared, and whether they benefited from the positive 
economic climate. 


THE 2000 ANNUAL REPORT 
In June 2001, employers covered under the in evaluating the employers’ performance. Appen- 
Employment Equity Act submitted their fourteenth dix C includes statistical tables that consolidate 
annual report. The information in these reports the information from employer reports. 
depicts the employment situation of the four 
designated groups in their workforce and the THE EMPLOYMENT EQUITY ACT 


progress that organisations have made toward 
achieving an equitable representation of the 
groups during 2000. This Annual Report provides 
a consolidation and an analysis of the data con- 
tained in the individual employers’ reports. Chap- 
ter 1 describes the measures that employers have 
taken to recruit and retain members of the desig- 
nated groups in their workforce. Succeeding 
chapters discuss the business climate in industries 
covered by the Act, present profiles of the 
workforce under the Act and of the four desig- 
nated groups, and provide an assessment of 
employers’ results. 


The purpose of the Employment Equity Act is to 
achieve equality in the workplace for women, 
Aboriginal peoples, persons with disabilities and 
members of visible minorities. In the fulfilment of 
that goal, employers are asked to correct disadvan- 
tages in employment experienced by the desig- 
nated groups. Employment equity means not only 
the removal of barriers facing the designated 
groups, but also taking special measures and 
accommodating differences. 


The core obligations of employers in relation to 
implementing employment equity are: 


Additional information is provided in the appendi- * to survey their workforce to collect 
ces. Appendix A contains a glossary that explains information on the number of members of 
key concepts used throughout this report and designated groups; 


Be ae get nedo Oe yee * to carry out a workforce analysis to identify 


any under-representation of members of 
designated groups; 
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* toreview theiremployment systems, policies 
and practices to identify and remove 
employment barriers; and 


* to prepare an employment equity plan that 
outlines what their organisation will do to both 
remove employment barriers, and institute 
positive policies and practices. (The 
employment equity plan must include a 
timetable and establish short-term and long- 
term numerical goals.) 


The Act states that federally regulated employers 
in the private sector and Crown corporations with 
100 or more employees must report annually to 
the Minister of Labour on their progress in achiev- 
ing a representative workforce. A provision of the 
Act allows the government to fine employers who: 


*- fail to file an employment equity report; 


* fail to include in the report any information 
that is required; or 


* provide false or misleading information in the 


report. 


The penalty is up to a maximum of $10,000 per 
day and a maximum of $50,000 per calendar year. 


THE FEDERAL PUBLIC SERVICE 


The current report analyses the reports received 
from federally regulated employers and Crown 
corporations. The federal public service is also 
covered by the Employment Equity Act but federal 
departments are required to report to the President 
of the Treasury Board who prepares a separate 
report to Parliament. 


SEPARATE EMPLOYERS 


Separate employers are Special Operating Agen- 
cies of the Government of Canada listed as Sched- 
ule I Part II of the Public Service Staff Relations 
Act. They are public sector employers outside the 
federal Public Service and are subject to the Act if 
they employ 100 employees or more. In 1996, 


2001 Employment Equity Act Annual Report 


there were just over half a dozen. Today, there are 
approximately 30, 15 of which employ 100 or 
more employees, including the Canada Customs 
and Revenue Agency, the Canadian Food Inspec- 
tion Agency, the Office of the Auditor-General, 
and the National Film Board. These employers 
engage approximately 60,000 individuals. 


The Labour Program of HRDC provides support 
to federally regulated employers in the private 
sector and the TBS provides similar support to 
federal public service departments, but neither 
organisation is charged with providing support to 
separate employers. In 2000, the TBS funded 
HRDC/Labour for one year to develop a program 
to provide support for separate employers. A 
stable source of funding was to be explored in 
2001. 


THE FEDERAL CONTRACTORS PROGRAM 


The Minister of Labour is also responsible for 
administering the Federal Contractors Program for 
Employment Equity (FCP). The program requires 
employers who do business with the Government 
of Canada to achieve and maintain a fair and 
representative workforce. It requires companies 
that employ 100 or more people, and which obtain 
goods and services contracts valued at $200,000 
or more, to implement an employment equity plan 
that meets the program criteria. Companies having 
received contracts are subject to on-site compli- 
ance reviews carried out by HRDC. 


MERIT AWARDS 


Through the Merit Awards program, the Depart- 
ment recognises the special efforts and achieve- 
ments of organisations in implementing employ- 
ment equity. Employers covered by either the 
Federal Contractors Program or the Employment 
Equity Act may compete for these awards. The 
11th Merit Award Ceremony was held in March 
2001 (Details in Chapter 2). 


Readers who would like more data on members of 
designated groups or information on the assess- 
ment of employers’ results should communicate 
with: 


Policy, Reporting, and Data Development 
Labour Standards and Workplace Equity 
Labour Branch 

Human Resources Development Canada 
Place du Portage, Phase II 

165 Hotel de Ville 

10th Floor 

Hull, Quebec 

K1A 0J2 


Mr. Kamal Dib 
Telephone: (819) 953-7499 
Fax: (819) 997-5151 


Readers can also reach program staff through the 
Internet at the following address: 


kamal.dib @hrdc-drhc.gc.ca 


The report will be available on the Web through 
the Workplace Equity Electronic Dissemination 
Information System (WEEDIS) site under Human 
Resources Development Canada - Labour at: 


http://info.load-otea.hrdc-drhc.gc.ca/ 
workplace_equity/leep/ 
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1. The Business Climate 


Employers covered under the Act are influenced by the economic environment in which they operate. Hiring, 
promotion and termination activities often respond to movements in the business cycle, general levels of 
inflation, unemployment, and business expectations. Thus, the business climate provides a background 
perspective to the data reported by employers on the four designated groups, and demonstrates whether 
progress in representation of a designated group is linked to the industry and the economy or is particular 
to an employer’s workforce. 


In 2000, inflation, interest rates, and unemploy- 
ment were low, while economic growth was 
sustained and positive. Continued prosperity in the 
USA helped the Canadian economy. 


The Canadian economy continued to grow in 2000 
at a healthy pace of 5.0%, while inflation, interest 
rates, and unemployment were low. Continued 
prosperity in the USA helped the Canadian 
economy. The surge was generated by exports of 
high tech equipment and business investment in 
new machinery, especially in computers. 


Just as the new millennium was ushered in with 
concern around the Y2K bug, the year 2000 ended 
with preoccupations about the impact of new 
technologies on the economy, individual choices, 
and freer trade in a globalized Canadian economy. 


First, a new privacy law, the Personal Information 
and Electronics Documents Act, (Bill C-6) was 
introduced to help consumer confidence in using 
new and secure technologies, especially in on-line 
transactions, including e-commerce. The new law 
passed through the House of Commons to take 
effect on January 1, 2001. It applies to the feder- 
ally regulated private sector, including transporta- 
tion, telecommunications, financial institutions, 
and inter-provincial trade. The law will cover any 
commercial activity that uses information about an 
identifiable individual. The individual’s consent 


would be required before personal information is 
collected, used or disclosed to third parties. 
Provinces will have three years to pass their own 
similar legislation or the federal law will apply 
within their province. Quebec and Ontario have 
already developed similar laws. 


The North American Free-Trade Area (NAFTA), 
the European Union, and the World Trade Organi- 
zation have opened the path in the new millen- 
nium toward accessible global markets. A steady 
decline in the value of natural resources compared 
to human resources was taking place (despite the 
temporary rise in the prices of petroleum prod- 
ucts), as knowledge-based industries are fast 
becoming the economic engines of countries, and 
human talent the fuel that runs those engines. 
Talent is already becoming scarce on a global 
basis. As the boomer generation starts to retire, 
human assets will become even more precious. 
Unlike the natural resources, human resources are 
mobile, and they could move out of Canada, or in 
cases where they were on the outside, Canada 
could fail to attract them. When people do not feel 
valued they leave and go to a country where they 
feel more appreciated, where there is a culture of 
winning and creative opportunities. Employment 
equity helps in the attraction and retention of 
talent. If global companies are in competition over 
human resources, countries should be equally 
involved. 
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Silicon Valley in Ottawa In 2000, the Ottawa region was 
becoming the Silicon Valley of the North. With the highest 
Research and Development expenditure per capita in Canada 
and the highest educated workforce in the country, the 
National Capital Region witnessed growth in the areas of 
telecommunications, semiconductors, and software. It was 
expected that the high tech industry in Ottawa would surpass 
the federal government as the leading employer in the region, 
with 1,000 companies employing 75,000 people. Only 15% 
of the workforce in the Ottawa region work in the federal 
government. Growth of the high tech industries in Ottawa 
was not an overnight success, as the city had the 
infrastructure in place almost 30 years ago, when the 
National Research Council and Bell Northern Research made 
the city theirhome. In Ottawa, 48% of the population between 
the ages of 25 and 64 years have post-secondary education, 
compared to only 35% in the U.S. 


With more open economies and industrial consoli- 
dation, the volume and scope of mergers and 
acquisitions applications brought to government 
regulators around the world has grown threefold 
over the past four years. In 1999, almost 5,000 
deals were submitted for regulatory review in the 
United States compared to about 700 in Canada. 
Increasingly cross-border deals were being signed 
that would have wide-ranging economic impact. 
Corporations want to find the greatest savings and 
economies of scale from mergers, but this has 
resulted in a consolidation of market shares in a 
number of industries. And as concentration 
increases within industries, antitrust regulators 
started to pay attention. Mergers can place too 
much power over a market in the hands of a single 
player, or they can lead to oligopolies where an 
industry is dominated by a small circle of players 
colluding to raise prices or curb competition. 


BANKING 


Mergers and high technology continued to domi- 
nate the banking industry in 2000. Although the 
federal Department of Finance had already turned 
down two major bank mergers in 1998, it did 
approve one in 2000, and there were hopes that 
other mergers could be approved under new 
legislation. As consolidation swept through the 
global financial services industry, the big banks in 
Canada complained that they were prevented from 
merging. In 1998, the banks justified merger 


plans by the need to be bigger at home in order to 
better compete on a world scale. The United 
States has already introduced legislation allowing 
such mergers among American banks. 


In February 2000, the Department of Finance 
approved Toronto Dominion Bank’s $7.8-billion 
takeover of Canada Trust Financial Services Inc., 
subject to the new company divesting some of its 
credit card business. Without this condition, 
Canada Trust would have switched from 
MasterCard to Visa because of the merger, thus 
increasing Visa’s credit market share in Canada to 
over 60%. Also, in May, TD sold the retail bank- 
ing businesses of 13 branches in Ontario for $51 
million. The move aimed to satisfy Competition 
Bureau concerns about the merger. The Bank of 
Montreal bought 12 branches in Ontario and the 
Laurentian Bank of Canada bought the branch in 
Paris. Staff at the 13 branches kept their jobs. 


TD also started rationalizing its operations follow- 
ing the merger. It planned to cut expenses by 
$450-million annually by closing 275 of its 
combined 1,642 retail branches and cutting 4,900 
full-time jobs (10% of its workforce). TD already 
froze both hiring and general expenditures, con- 
solidated upper management, and slashed several 
executive jobs. 


The other big banks were hopeful that new legisla- 
tion (Bill C-38) to regulate the financial services 
industry might allow mergers by examining each 
proposal on its own merits (see box below). The 
financial sector continued to consolidate around 
the world. Eight mergers took place over a period 
of 12 weeks in the United States. Citibank, the 
world’s biggest banker, merged with the Travelers 
Group, an insurance and investment house. This 
was also the case in the United Kingdom where 
the Royal Bank of Scotland took over National 
Westminster Bank for $49 billion. 
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The Department of Finance tabled a bill (C-38) in June 2000 
that would give it wide-ranging discretion over mergers of big 
banks, the takeover of smaller banks and corporate invest- 
ments that banks might make. The 900-page legislation, the 
largest in Canadian history, would provide reform to the fi- 
nancial services system. The legislation will create a formal 
process for the government to review proposed mergers be- 
tween major banks. The spirit of the new law is to provide 
banks, insurance companies and other financial institutions 
the flexibility they need to compete in the global market place 
while protecting consumers. There was a concern that the 
new rules could allow the takeover of the relatively small 
National Bank or Laurentian Bank, two Montreal-based banks. 
Canadian banks are now permitted to own other financial 
institutions such as trust companies and insurance compa- 
nies but not non-financial corporations such as real estate 
holdings. There are exceptional investments permitted such 
as in the information technology sector but only at the 
government's discretion. 


The legislation will also help consumers. It will require banks 
to offer basic, low-cost chequing accounts, and the govern- 
ment will appoint a banking ombudsman to handle specific 
complaints from customers, and establish a new consumer 
protection agency, the Financial Consumer Agency, to ensure 
banks comply with regulatory measures. The legislation in- 
cludes provisions for mergers, along with other forms of alli- 
ances among banks and insurers. The banks have to pre- 
pare a prospectus that includes public-interest studies on 
the economic impact of their deals, including ways to miti- 
gate layoffs and other fallout. The House of Commons Fi- 
nance Committee, the Office of the Superintendent of Banks 
and the Competition Bureau should also approve the deal. 
When these approvals are granted the Minister of Finance 
will decide if the merger will go ahead. The Canadian Bank- 
ers Association in a submission to the Parliamentary Com- 
mittee generally welcomed the government’s plan to over- 
haul financial services legislation, but raised some issues 
that it would like to see addressed in the legislation. 


In 2000, the banking industry was rapidly re- 
shaped by new technologies. A growing number of 
people were doing banking over the Internet as all 
Canadian banks had some form of on-line services 
in 2000. Also, the number of American banks with 
Internet services has grown from one in 1995 to 
3,000 today. To facilitate marriage with technol- 
ogy, Canadian banks entered into partnership with 
Internet providers or purchased companies in the 
on-line business. A survey in December revealed 
that 20% of Canadians used on-line banking, up 
from only 10% in 1999. The main reason for not 
banking on-line was the lack of a computer or on- 
line access. Another survey by the Canadian 
Bankers Association showed that Canadians are 
the world’s highest users of automated-banking 
machines and debit cards. The Bank of Montreal 
expects the number of customers using its mobile 
banking system to rise from 6,000 in 2000 to 
150,000 in 2002. 


The National Bank of Canada’s IT subsidiary 
merged with Cognicase Inc. in May 2000 to be 
able to provide electronic financial services. This 
followed TD Bank’s deal with Commerce One Inc. 
in early 2000, in an e-commerce agreement 
designed to build an on-line market, and Royal 
Bank’s deal with AOL Canada to provide Internet 
services. Also, in July, the Royal Bank bought a 
stake in CashEdge Inc. of New York, an Internet 
company, to allow on-line services to customers. 
The National Bank deal is the closest that a 
Canadian bank has gone toward acquiring a 
technology firm. 


Wireless banking was another service started in 
2000 by the largest Canadian banks. Customers 
would be able to execute any transaction from 
almost anywhere, using a digital telephone for 
example with a browser-enabled digital PCS 
(personal communications services), facilitated by 
Bell Mobility and Telus. Also, some Canadian 
banks started offering integrated personal pages 
that allow customers to view their financial 
situation (investments, deposits, expenditures, 
earnings etc.). The Bank of Montreal and the 
Royal Bank initiated this service. 


In contrast, Canadian banks have also closed 
hundreds of branches over the period 1999-2000. 
Alternate methods of delivering some banking 
services meant consumers did not have to attend a 
branch. However, it was estimated that 2,700 
communities in Canada still had no banking 
services in 2000. There was concern about the 
erosion of people-based banking and customer 
satisfaction facing the forceful entry of technol- 
ogy. Banks offer an average of 500 products and 
services and the jury is still out as to whether 
technology did save time and money for custom- 
ers compared to less technology but longer lineups 
and slower service. But surveys show that custom- 
ers were using Internet sites of banks, which had 
physical branches in their neighborhood, but 
stayed away from dot-com firms with no physical 
presence. There were two virtual banks in Canada 
in 2000, ING Direct and Citizens Bank of Canada, 
neither made a dent in the market share of the Big 
Six. 


Canadian banks also continued to expand their 
foreign operations where the Bank of Montreal 
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and the TD Bank were the largest foreign banks in 
the United States in 2000. The Royal Bank spent 
$4 billion on purchases outside Canada since its 
planned merger with Bank of Montreal failed to 
materialize in 1998. In September 2000, the Royal 
Bank bought the Minneapolis-based brokerage 
firm Dain Rauscher Corp for $1.5 billion US. This 
firm had 3,800 employees and almost a billion US 
dollars in annual revenues. But CIBC, Canada’s 
third largest bank, placed its U.S. retail brokerage 
operations up for sale in October, citing long-term 
needs as a reason for this step. 


TRANSPORTATION 


Trucking continued to show healthy growth in 
2000, however airlines and railways grew by only 
1.0% a year, while marine shipping dropped 1.0% 
during the period. 


Air Transportation 

The merger of Canadian Airlines into Air Canada 
was the big story in air transportation in 2000. 
While the two companies accounted for 80.0% of 
domestic air travel, smaller airlines, such as 
WestJet Airlines, CanJet, Skyservce, RootsAir, 
and others expanded their services in 2000. 


Resolving labour issues was high on Air Canada’s 
agenda. Early in 2000, more than 8,000 employees 
of Air Canada and Canadian Airlines reached 
agreement with the airlines that will put them on 
equal footing when the two airlines are merged. 
The Canadian Airline Workers Union represents 
these employees. Other unions including the 
Canadian Union of Public Employees and the 
International Association of Machinists also 
negotiated joint agreements with the airlines. The 
pilots were concerned about Air Canada’s plan to 
start a discount airline to compete with the 
Calgary based WestJet Airlines. They feared that 
Air Canada needed to reduce wages to be able to 
offer discount seats, and the union worried that its 
pilots - who are paid up to $240,000 a year - could 
end up at the lower paid subsidiary. Plans to 
transfer regional jets to regional subsidiaries also 
caused concern. 


The Air Canada pilots union also filed an applica- 
tion in May with the Canadian Industrial Relations 
Board to have Air Canada and Canadian Airlines 


declared a single employer operating a single 
airline. This would facilitate the integration of 
pilots unions at both airlines, with a combined 
3,400 membership. Also at the end of the year, Air 
Canada announced plans to slash 3,500 jobs from 
its total workforce of 46,000. Fuel costs and an 
uncertain economic environment, were cited as 
reasons. Air Canada was also preoccupied with 
restructuring of Canadian Airlines’ $3.5 billion 
debt. The debt was owed to 75 banks, leasing 
companies, and financial institutions. 


In American developments that impacted Cana- 
dian industry, the Chicago-based United Airlines 
(UAL), the world’s largest airline, announced a 
$4.3 billion takeover bid of US Airways, the sixth 
largest American airline, in May. This bid encoun- 
tered objections by key unions and raised antitrust 
questions. Critics expected higher prices, flight 
delays, and reduced service. UAL is part of the 
international Star Alliance, which includes Air 
Canada and Lufthansa among others, and has a 
mileage agreement with Delta Airlines. US Air- 
ways and American Airlines, the world’s second 
largest airline, also have their own partnership. 
UAL and US Airways will have a combined $26.6 
billion US revenues. This merger was attempted in 
1995, but was blocked by UAL’s pilots union. 
UAL is 55% owned by employees. In Europe, 
British Airways and KLM Royal Dutch explored 
merger options in June, at a time when their 
American partners, American Airlines and North- 
west Airlines also explored mergers. 


Land Transportation 

In 2000, Transport Canada proposed a regulation 
that truck drivers would be required to have at 
least 10 hours off duty for every 24-hour period. 
This could mean drivers would end up spending 
104 hours behind the wheel in a single week. The 
United States is working towards two nights off 
after five shifts. 


In March, the $6 billion (US) merger of the 
Montreal-based Canadian National Railway Co. 
and the Burlington Northern Santa Fe Corp of Fort 
Worth Texas, was derailed by the US federal 
government moratorium on mergers in the coun- 
try’s railway industry for at least 15 months. That 
would have made the new entity the biggest 
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railway in North America. The railways planned to 
challenge the decision by the Surface Transporta- 
tion Board in court. CN also announced plans to 
acquire Wisconsin Central Transportation for $1.8 
billion (US), to strengthen its northern States 
network. 


Trucking 


In 2000, Statistics Canada indicated that succession was an 
issue for the trucking industry, as replacement of older drivers 
by a younger generation seemed difficult. The Canadian Truck- 
ing Alliance said in July that it had a driver shortage. 


While the whole economy grew by 2 per cent a year from 1990 
to 1998, trucking expanded at a pace of 5% annually, which 
generated more demand for truck drivers. Two-thirds of all 
Canadian trade with the United States moves by road. By 1998, 
about 250,000 people, almost 2% of the entire labour force, 
were truckers. In the period 1990-1999, the truck driver 
workforce grew 13% compared with a 9% gain for all jobs. Al- 
most 60% of truckers work in companies whose sole business 
is trucking, while the rest work at companies whose main busi- 
ness is not trucking, but use drivers to deliver goods. 


Trucking is male-dominated. Almost 55% of workers in the truck- 
ing industry are men, but 97% of truck drivers are men. Only 
27% of truck drivers have post-secondary education, compared 
with 52% of all workers. Truckers work long hours, 50-55 hours 
a week on average. The average of all other workers is 36 
hours. About one-fifth of salaried truckers worked 60 hours or 
more each week, compared with only 2% of workers in other 
industries, and one-third of self-employed truckers. Drivers in 
long distance trucking put in more hours, especially to the 
United States, compared to cross-town deliveries. Drivers drive 
but also load-unload their trucks, clear customs, and do other 
routine duties. 


The average earnings of a full-time truck driver came to $673 
a week, just above the $666 average for all full time workers, 
but the hourly rate was slightly lower compared to workers with 
similar levels of skills (e.g., machine operators). Many long- 
haul drivers may not see their families for days or for several 
weeks. As drivers approach retirement age, fewer Canadians 
are choosing this occupation. Over time, the Canadian truck- 
ing industry may have a tough time finding people to fill the 


gap. 


Employment equity could help trucking employers to attract 
members of the four designated groups (women, visible mi- 
norities, Aboriginal Peoples, and persons with disabilities) to 
replenish the lost human capacity. 


COMMUNICATIONS 


The communications industries continued to 
converge in 2000 as several mergers and takeovers 
led to a massive technological integration of 
businesses and the creation of media giants, 
unprecedented in size in Canadian history. The 
mergers and takeovers are illustrations of the 
convergence of the telecommunications and 
broadcasting sectors. In 2000, any Canadian 
media company with strategic assets that was not 
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in a position to consolidate became a target of 
acquisition. 


The boundaries between print media, broadcast- 
ing, the Internet and telecommunications compa- 
nies have blurred so much that the industries are 
now virtually indistinguishable. In 2000, the 
CRTC started weighing the social and cultural 
impact of convergence and was active in regula- 
tory activities. Its mandate includes the regulation 
of broadcasting and telecommunications in the 
best interest of the Canadian public. 


Broadcasting 

In July, CanWest Global Communications Corp of 
Winnipeg acquired almost 200 Canadian publica- 
tions from Hollinger Inc., at a cost of $3.5-billion 
paid through a debt issue. This acquisition has 
transformed CanWest into Canada’s largest media 
giant. The company would control a Canadian 
network of 15 television stations, including Global 
Television, 14 urban dailies, and more than 100 
small newspapers and trade publications, half of 
the National Post newspaper, and a dozen popular 
Web sites tied to the newspapers and television 
stations. Despite a strong cash position, key 
lenders reportedly pressured Hollinger Inc. to sell 
assets in order to reduce its over $2.4 billion debt 
load. In 2000, Hollinger owned 77 daily newspa- 
pers, including 59 in Canada, and 302 other 
publications. 


In February, Bell Canada Enterprises (BCE) 
expanded into cable television business, by 
launching a $2.3 billion cash bid for Canada’s 
largest private broadcaster, CTV Inc. In addition 
to gaining CTV’s 25 local affiliates and national 
news and sports services, BCE would also pick 
several specialty TV channels and CTV’s 68.0% 
stake in NetStar Communications Inc. This move 
gave BCE a major content producer to strengthen 
its Internet presence, Sympatico. BCE owns the 
country’s largest phone company, Bell. The future 
of the Internet lies in being able to deliver audio 
and video services to consumers, and CTV will 
give BCE the means to produce that content. BCE 
would also offer new delivery options to CTV 
through Sympatico and its direct-to-home TV 
satellite service, Express Vu Inc. In a separate 
activity, BCE also announced a deal with 
Thomson Corp. to launch a new company that 
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would include The Globe and Mail and its Internet 
sites, and CTV Inc. 


Corus Entertainment Inc., a big player in the 
broadcasting business, challenged BCE’s takeover 
of CTV. In September, Corus struck a $540- 
million deal for Nelvana Ltd., an animation house 
that has a worldwide distribution network. This 
allowed Corus to launch a television channel for 
children. Corus has interests in 10 specialty 
channels, including YTV, Treehouse and the 
Family Channel. In addition, Corus and Nelvana 
each own 20 per cent of Teletoon. 


In September 2000, Quebecor acquired Quebec’s 
largest cable company, Groupe Videotron Ltee, for 
$4.9-billion. The new entity called Quebecor 
Media brought together the cable giant Groupe 
Videotron Ltee and Quebecor Inc. Caisse de dépot 
et placement du Québec, a provincial crown 
responsible for the management of the public 
pension fund, has invested $2.3-billion and will 
own 45.0% of the assets of the new entity based in 
Montreal. In November, Quebecor Inc., in a bid to 
reduce costs, cut more than 100 jobs at Videotron 
and the TVA Network, the province’s biggest 
private cable and Internet provider and the biggest 
broadcaster. Quebecor spent much time trying to 
integrate newly acquired Videotron, TVA, the 
Canoe Internet portal, the Sun Media chain of 
tabloid newspapers, the printing giant Quebecor 
World and a stable of magazines. 


In February 2000, Thomson Corp., announced 
plans to sell five of its newspapers, for $450 
million. Thomson hoped to raise as much as $3.8 
billion from the sale of its entire newspaper 
operations (130 publications) to free resources for 
its Internet-related businesses. The move out of 
newspapers was in line with Thomson’s transfor- 
mation into a specialized publishing and informa- 
tion house that drew a growing share of revenues 
from electronic products and services. Thomson’s 
$6-billion holdings included Thomson Financial, 
Thomson Learning, and West Group. Sun Group, 
which is owned by Quebecor Inc., and Hollinger 
Inc. headed the list of prospective buyers of 
Thomson’s newspapers. CanWest expressed 
interest in the purchase as well. 


2001 Employment Equity Act Annual Report 


Canadian Broadcasting Corporation (CBC) 
continued to have financial difficulties in 2000. It 
announced plans to streamline its workforce in 
January in order to cut $4 million from its annual 
budget. The CRTC has instructed the CBC to 
reduce sports programming, strengthen regional 
content and discontinue broadcasts of movies as a 
condition of its seven-year license renewal. The 
corporation’s budget has been reduced by $250- 
million, and has shed more than 3,000 positions 
since the budget cuts began in 1995. Almost 500 
more were terminated in 2000. CBC will also sell 
its transmission assets, which are worth hundreds 
of millions of dollars. These assets included 608 
transmission towers, 750 transmission sites and 
2500 transmitters. Télémedia of Montreal and 
Canadian Tower showed interest in acquiring 
them, but the sale requires approval by the Treas- 
ury Board of Canada. 


The CRTC awarded several broadcasting licenses 
in 2000, including one to CHUM Ltd. of Toronto 
to launch a television station in Victoria, B.C. This 
placed the company in direct competition with 
Can West’s CHEK TV. CanWest already owned 
three B.C. stations including BC-TV. The CRTC 
also awarded a license to Trinity Television Inc. of 
Winnipeg to set up a station to offer religious 
programming in B.C. Also, Craig Broadcasting 
System Inc. was permitted by the CRTC to offer 
digital television services through a new $15- 
million multi-point distribution service (MDS) in 
British Columbia. 


The CRTC asked cable and broadcasting compa- 
nies to help develop new guidelines for introduc- 
ing the technology that will replace current analog 
systems. In 2000, less than 8% of Canadian homes 
subscribed to digital cable that can carry 600 
channels. The CRTC wanted to bring the 40 cable 
providers to the digital age without losing the 
benefits it has long established to Canadians. 


Telecommunications 

In June 2000, the Canadian Industrial Relations 
Board (CIRB), the federal tribunal responsible for 
adjudicating labour relations, rendered a decision 
involving the Internet arm of CITY-TV. It ruled 
that workers involved in new media were entitled 
to join the company’s primary union. The case 


centered on whether broadcasting over the Web 
(webcasting) is broadcasting for the purposes of 
federal jurisdiction. The board ruled that 
webcasting is akin to broadcasting and falls under 
the federal mandate. Under the Canadian Constitu- 
tion, the federal government, through the CRTC, 
regulates broadcasting entities. The CIRB’s 
decision was consistent with the findings of the 
CRTC in April 2000, when it ruled that Internet 
broadcasting could be considered broadcasting 
under the Broadcasting Act. However, the CRTC 
would not bring webcasters under its regulatory 
domain. 


The board has addressed the issue of the Internet 
and federal jurisdiction in a decision involving the 
Internet services division of Island Telecom of 
PEI, which would have a significant impact on the 
regulation of Internet providers. When Island Tel 
contested the union application on the ground that 
ITAS is not a federally regulated business and 
falls outside the board’s jurisdiction, CIRB took a 
close look at what an ISP does and how it should 
be treated from a regulatory perspective. The 
board eventually characterized ISPs as the gate- 
keepers to the Internet. Given the vital role of an 
ISP in facilitating Internet access, the CIRB ruled 
that all ISPs are an “integral part of the process of 
transmission of digital bits from one province to 
another, and from one country to another, through 
telephone lines for interconnected computers”’. 
This description led the board to rule that ISPs are 
within the definition of a “telecommunication 
service within federal jurisdiction”. The integral 
role played by ISPs in the network communica- 
tions process is sufficient to invoke federal juris- 
diction. 


E-commerce and ISP companies have not per- 
formed well in 2000. A U.S. survey in July, said 
that one in five Internet companies that cut their 
staff in December 1999, has gone out of business 
in 2000, and that retail oriented web companies 
had initiated the most layoffs. In Aug 2000, 
Quebecor slashed 65 jobs in Canoe, its Internet 
unit, about one third of the positions in that unit. 
This came after a series of losses and despite 
Quebecor’s commitment to the Internet business. 
Towards the end of 2000, there was a general 
trend of decline in the stocks of high tech 
companies. 
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The CRTC in September recommended to the 
cable and telephone companies to stimulate 
competition in high-speed Internet -access and e- 
mail areas as the market needed more providers. 
Rogers Wireless Communications Inc. announced 
in November, plans to spend $400-million over 
three years to add new technology to handle 
advanced data traffic using the global system for 
mobile communications (GSM). 


Vancouver based Telus Corp. made a $4.6 billion 
takeover bid for wireless provider Clearnet 
Communications Inc. in August. This would create 
the largest telecom mergers in Canadian history. 
Telus merged with BC Telecom in 1998 in a $4.8- 
billion deal to create a large western Canadian 
telecom company. Bell Canada also built alliances 
around the same time with Manitoba Telecom and 
Atlantic Canada’s telecom companies. Manitoba 
Telecom planned to cut 230 jobs in 2000 as part of 
a restructuring. 


BCE Inc. announced a new corporate structure in 
October, comprising four businesses: Bell Canada, 
teleglobe Inc., BCE Emergis, and a media alliance 
that will group CTV Inc., The Globe and Mail and 
the Sympatico-Lycos Internet portal. A fifth group, 
BCE Ventures, was created for more peripheral 
properties, including Bell Canada International, 
Telesat Canada, Look Communications and CGI 
Group. In October also, BCE overhauled the 
overseas long-distance carrier, Teleglobe, to 
become a stand-alone private company. This came 
after the announcement in February 2000 that 
BCE bought 77.0% of Teleglobe for $7.6 billion 
and the deterioration of profit margins after two 
years of deregulation in the telecommunications 
industry. 


OTHER SECTORS 


The European Union’s antitrust regulator blocked 
a $17.2-billion merger among Alcan Aluminium 
Ltd of Montreal, Pechiney SA of France, and 
Alusuisse Lonza Group AG of Zurich. The deal 
was supposed to form the world’s largest 
aluminum company in the world, but the regula- 
tors feared that it might dominate Europe’s aero- 
space and automotive as well as beverage can 
sheet markets. 
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The Aboriginal Peoples of the Northwest Territo- 
ries sought a stake in a multi-billion dollar pipe- 
line project to carry natural gas to U.S. consumers, 
that passes through the Mackenzie Valley in the 
Northwest Territories. They feared that a majority 
stake would go to project financiers, producers 
and pipeline firms and they received advice from 
the Bank of Montreal’s Aboriginal Banking Unit. 
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2. Good Practices 


The Employment Equity Act requires employers to submit an annual statistical report outlining the represen- 
tation of designated group members in their workforces as well as a narrative report. The narrative report 
lists the measures taken by employers to improve the situation of designated group members within their 
workforces, the corresponding results achieved and the related consultation undertaken with employee 
representatives. Here, measures which have yielded results or which look promising are shared with all 
employers as good practices. 


In 2000, employers have indicated that the measures they have adopted to remove barriers have increased 
employment opportunities for designated group members. Companies indicated that achieving a diverse 
workforce is integral to competitiveness and economic success. Globalization and technology impact the 
way companies implement employment equity strategies. Employers report that accommodation measures 
are improving morale and job satisfaction for all employees - not just members of designated groups. 


Communication with employees and having leadership support from senior company officials were seen as 
integral to achieving good self-identification survey response rates. Increasingly, employers established 
partnerships with outreach agencies, and solidified their commitment to employment equity initiates through 
the collective bargaining process and through networking with other employers. 


THE BUSINESS CASE 


The primary reason for employment equity is to 
correct disparities between women, Aboriginal 
Peoples, persons with disabilities, and visible 
minorities and other members of the workforce. 
Aside from the legal obligation to implement the 
legislation, there are economic reasons for doing 
so. Employment equity is a fundamental business 
asset as evidenced by employers in their narrative 
reports. 


Employment equity is a key learning and strategic 
advantage for AT & T Canada and has the full support 


of senior leaders within the organisation. 


AT&T 


Employers are recognising that cultural and 
language competencies add to their organisation’s 
competitive strength. Many employers stated that 
emphasising the importance of employment equity 
overcame resistance to self-identification when re- 
surveying their workforce. Results appear particu- 
larly good when senior executives support diver- 
sity initiatives. 


If we want to succeed in business we must transform 
our internal culture to recognise diversity as a 


Employers are finding that the cost of developing, 
implementing and communicating employment 
equity initiatives is more than offset by the ben- 
efits. The benefits include: 


fundamental value. 


Canada Post 


Canadian companies are recognising that to be 
profitable they must expand their customer base 
and hire the best candidates. Employers are 
seeking global markets that require a new set 
of skills and talents. Globalization is rapidly 
changing demographics in Canada, and, some 
employers are achieving success by integrating 
employment equity initiatives and pursuing 
ethno-culturally diverse markets. 


Increased global competitiveness; higher produc- 
tivity; higher morale among all employees; 
decreased diversity-related grievances; better 
corporate reputation; increased customer service 
and satisfaction; lower absenteeism; and increased 
profitability and a better bottom line. 


Good Practices 
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COMMUNICATION 


Since communications concerning employment equity 
take place year round we have been able to maintain 
the number of employees in each designated group. 
In 2000, we were able to increase the number of 
women in non-traditional and technical trades. 


Montreal Port Authority 


Employers in all industrial sectors are developing 
awareness campaigns of employment equity and 
adopting more employment equity initiatives. 
Increasingly, employers are recognizing the 
business sense in striving to develop and maintain 
a diverse workforce that reflects the community. 
Technology is dramatically impacting the manner 
in which employers conduct business. Year 2000 
saw healthy economic activity. As a result, main- 
taining open communication with employees in 
fast-paced, technology-driven, global work 
environments has become essential to retaining 
human resources, and ultimately to the company’s 
success. Companies are adopting more compre- 
hensive communication strategies to attract and 
retain talent. 


Two key vehicles for capturing feedback from 
employees are the Bank’s Workplace Equality 
Advisory Councils and Affinity Groups. These groups 
hold meetings on a monthly basis to share informa- 
tion on implementing workplace equity at the local 
level and to discuss emerging issues/concerns facing 
the Bank with respect to the implementation of 
workplace equity goals. 


Bank of Montreal 


Employers emphasized the importance of repeated 
and on-going communication with employees, 
recognizing that achievement of equity in the 
workplace does not happen with one isolated 
communication. Employers are more effective 
with repeated communications. Popular methods 
used to initiate communication include the volun- 
tary self-identification surveys, newsletters, 
bulletin boards, internal memos and pamphlets. 
Many employers indicate that a year-round com- 
prehensive communication strategy is effective in 
achieving a diverse workforce. 
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The following are some initiatives employers are 
taking to implement employment equity: 


* Many employers implement an “open-door’” 
policy, which, encourages employees to 
establish and maintain clear channels of 
communication with the employer on equity 
related issues; 


* Several employers have initiated “exit 
interviews” designed to see what negative 
experiences an employee may have had with 
an organization. This activity helps the 
employer with retention; 


* Some employers advertise job openings in 
national publications that target specific 
designated groups; 


* Many employers report having diversity 
committees that meet regularly and who plan 
and deliver workshops to employees and 
managers on an on-going basis; 


* Some employers celebrate days such as the 
International Day for the Elimination of 
Racial Discrimination, National Aboriginal 
Day and the International day of Disabled 
Persons, which increases awareness of equity 
issues; 


* Some employers have developed Intranet sites 
with diversity-specific information. One 
employer’s website has a multi-cultural 
calendar for continued awareness of diversity 
issues and observance of multi-cultural 
festivities within the company; 


* Many companies commented that the 
introduction of flexible holidays accom— 
modates culturally diverse workforces; 


* Several employers indicate accommodation 
such as supplemental maternity benefits, and 
assisting persons with disabilities. 


PARTNERSHIP 


Considerable time is spent by our staff networking with key 
agencies of the north, such as band and community leaders, 
outreach officers and economic development officers. This 
non-traditional recruitment practice is very successful for our 
northern candidates and is displayed in our fair 
representation of Aboriginal Persons. 


Cogema Resources ae 


In addition, employers continue to develop crea- 
tive ways to facilitate the implementation and 
achievement of a diverse and representative 
workforce. They seek partnership arrangements 
with external agencies representative of the 
designated groups and they enjoy better results 
than those who employ traditional methods do, for 
example, faxing job postings to these organiza- 
tions. 


For instance, Laidlaw Transit solicits recommen- 
dations from external organisations representative 
of the four designated groups. Craig Broadcast 
System continues its involvement with Inter 
Provincial associate for Native Employment. They 
credit their association with outreach organisations 
as the reason for acquiring Aboriginal employees. 
Purolator credits their close working relationship 
with Work-Able and Good Will Industries as the 
reason they were able to employ some people with 
LifeWorks, an organisation that assists persons 
with disabilities. The National Gallery of Canada 
co-operates with the Inuit Art Foundation through 
its Cultural Industries Training Program, which, is 
intended to introduce the participants to career 
opportunities. Bearskin Lake Air Service Limited 
developed and implemented a cross-cultural 
awareness program with the assistance of a local 
multi-cultural association. 


Forging these type of partnerships not only leads 
to the recruitment of a talented workforce, but 
they remind designated group members of a 
company’s commitment to the principles of 
employment equity, which, in turn, fosters a 
fulfilling work environment conducive to produc- 
tivity. 


SHARING PRACTICES 


The major consultation/learning event that brings together 
diversity committee members, senior management and 
human resources professionals from across the country was 
held in November 2000. This year’s theme was “ Leveraging 
and Measuring Diversity within CMHC”. Over 60 participants 


gathered to assess the corporation’s diversity management 
progress, celebrate successes, expand their knowledge 
regarding building an inclusive workforce and measuring 
diversity, and plan priorities for the upcoming year. 


Canada Mortgage and Housing Corporation 


Corporate communication strategies extend 
beyond partnerships with associations representa- 
tive of the designated groups. Employers are 
pursuing their commitment to employment equity 
through the sharing of knowledge and resources 
with other stakeholders. Equity-focused work- 
shops and conferences are quickly becoming 
common place in corporate boardrooms. Many 
employers indicated they took part in such confer- 
ences, focusing on such issues as removing 
barriers, improving access and awareness for 
persons with disabilities. This year reveals an 
increase in the number of employers working in 
conjunction with employee bargaining units to 
review employment equity results and revise 
policy. Many employers are pursuing equity in 
the workplace through collective agreement 
mechanisms. 


For such situations, some employers are turning to 
organisations serving designated group members 
to have them assess the specific situation and 
propose measures. Rogers Communications Inc. 
has called upon both the Canadian National 
Institute for the Blind and the Canadian Council 
on Rehabilitation and Work to help establish 
reasonable accommodation measures for their 
employees with disabilities. 


THE TOP TEN BENEFITS OF EMPLOYMENT EQUITY 


There are many benefits accruing from the implementation of 
the Employment Equity Act, and these are the top ten: 


Removing the Barriers Facing 70% of Canada’s Labour Force 


The four designated groups make up six or seven of every 10 
Canadians in the labour market. Professors Edward Harvey and 
William Blakely of the University of Toronto estimated that the 
underemployment of these groups cost the Canadian economy 
around $50 billion annually, which is almost 5% of the Gross 
Domestic Product of Canada. Removing barriers facing the 
employment of these groups would help reclaim some of this 
wasted output which more than offsets the small cost. 


Supporting the Government's Inclusion Agenda 


The Government of Canada has recognised inclusion as one of 
its core policies for a future Canada. The 2001 Speech from 
the Throne emphasised that Canada’s strength lies in its 
diversity and has set forth the tone for Canada’s workforce and 
called for devoting attention and resources to achieving the 
skilled workforce that the economy demands. The speech 
mentioned key activities, including “leading Canada into the 
new millennium, building a stronger, ever more inclusive 
Canada, strengthening the fabric of our society in an era of 
increasing globalisation, building a world leading economy 
driven by innovation, ideas, and talents”. 
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Accessing the Pool of Human Capital for a 
Knowledge-Based Economy 


The 21st century is now being moved by brainpower. The 
industrialised countries have experienced a shift from depen- 
dence on natural resources and manufactured goods to a 
market that is based on knowledge. Members of the four 
designated groups represent a strategic resource to our rapidly 
growing knowledge based economy. For example, visible 
minorities have a higher proportion of professionals and 
technical experts than other Canadians, while banking services 
rely heavily on women (over 70% of the workforce in that sector). 


Confronting the Double Whammy of Brain 
Drain and Brain Waste 


Almost 40,000 skilled Canadians leave this country every year 
to countries with more opportunities and better pay. Although 
Canada has a skilled workforce, the reality is that we cannot 
guarantee a sustainable supply of skills. HRDC forecasts that we 
will need over one million skilled workers over the next few 
years. Hence the need to attract and retain talent from the pool 
of skilled Canadians. This is made more possible by removing 
barriers and accommodating differences. Otherwise, we will face 
a double whammy: both brain drain through out-migration, and a 
brain waste through the underemployment of skilled people in 
Canada. 


Replenishing the Declining Stock of Human Capital 


Immigration and equity policies are two major tools available to 
replenish and strengthen the stock of skills. The designated 
groups account for a majority of the skilled population of Canada 
(10 million out of a total of 15 million). On the other hand 
Canada receives 250,000 immigrants every year, 80% of whom 
are members of visible minority groups. Over the next five years, 
an additional one million new Canadians will be members of 
visible minorities. These are great pools of talent, and employ- 
ment equity endeavours to help creating the necessary labour 
market conditions for both their employment and advancement. 


Improving Canada’s International Economic Competitiveness 


Over the past decade, Canadians have witnessed a new world of 
emerging technologies, converging international markets and 
trading arrangements, which had a huge impact on the domestic 
labour market and on industrial structures. These changes have 
made employment equity more relevant to the 21st century. 
Designated groups are now viewed as valuable assets in a 
globalised economy where a country that does not use its 
human resources to the fullest will fall back. 


2001 Employment Equity Act Annual Report 


Assuring Canada’s Standing as a World Leader 


Many countries are looking to Canada as a model society that 
integrates its entire population in prosperity and social peace. 
Just in the past year, several countries around the world, 
including South Africa, Holland, and the Tcheck Republic sought 
Labour's expertise in the area of employment equity. Canada 
as a diverse society, is seen as very wealthy in human capital. 
For example, Canada has a stock of heritage languages other 
than English and French, that could be exploited in the new 
economy in dealing with our trade partners. Employment equity 
is a corner policy of this leadership role. 


Creating a Business Case for Private Businesses 


In the labour intensive service industries, a lack of recognition 
of the diversity of a client base will lead customers to look 
elsewhere. Many employers covered by the Employment Equity 
Act have indicated that they are more competitive when they 
have a diverse workforce. Banks with diverse workforces can 
serve a multi-ethnic multi-lingual clientele, which contributes to 
the company’s financial balance sheet. 


Improved Human Resources Management 
for Better Performance 


Many employers report every year that implementing employ- 
ment equity practices has led to an overall improvement in 
human resources management and a modern corporate culture 
that speaks a universal language useful in a globalised 
economy. A company with no barriers in its employment systems 
will have an improved image, a solid team, and strong human 
resources management. 


Confirming the New Thinking that Equity 
and Efficiency Go Together 


The social impact of employment equity is that it encourages the 
redistribution of opportunities and ultimately of wealth to all 
skilled members of society. Twentieth century tradition main- 
tained that you could sustain efficiency, and thus produce 
greater wealth, or sustain equity, and thus less wealth but better 
distribution. Researchers are now reviewing this dogma and are 
discovering that achieving equity leads to higher standards of 
living for every body. 


In sum, while some benefits of employment equity are quantifi- 
able in dollar terms, others are less so but are obviously 
important to this country. 


MERIT AWARDS 


Employers who excel in good practices receive 
Employment Equity Awards and Employment 
Equity Vision Awards. The criteria for selecting 
the winners included quality of employment 
equity programs; results achieved; good faith 
efforts; innovation and responsiveness; special 
measures, reasonable accommodation; involve- 
ment of the organisation at all levels. 


The Vision Award is presented in recognition of 
creative and innovative approaches to the imple- 
mentation of equity and fairness in the workplace. 
The Vision Award comes in the form of a bronze 
statue designed by an Aboriginal artist. 


2001 Vision Awards 
1. Bank of Montreal Group of Companies 


The Certificate of Merit Award recognises organi- 
sations for special and continuing efforts towards 
attaining a representative workforce. The Certifi- 
cates of Merit are framed replicas of the Vision 
statue with inscriptions of the company’s name. 


2001 Certificates of Merit 

1. DaimlerChrysler Canada Inc. and Canadian 
Auto Workers Union 

2. Amex Canada Inc. 

3. Rogers AT&T Wireless Inc. 

4. Yanke Group of Companies 


Since 1990, twenty-five Vision Awards have been 
attributed and 70 certificates of merit have been 
given out to employers who had exceptional 
performance in employment equity. 
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3. Employer Ratings 


This chapter presents an assessment of the quantitative results that employers achieved in working toward 
a representative and equitable workforce during the reporting year ending December 31, 2000. This 
assessment is based entirely on the numerical data contained in the employers’ reports. Qualitative measures 
undertaken by employers to implement employment equity are covered in the Good Practices chapter of this 
report and in the narrative section of each employer’s report. 


The assessment consists of a single rating that measures six different indicators. The indicators assess 
the extent to which designated groups are represented in the organisation, and whether their jobs and 
salaries are similar to those of other employees in the same organisation. They also show the extent to 
which employers have improved the situation of designated groups in their workforce during the year, through 
promotions, hirings, and retention activities. 


The results an employer has obtained in relation to the six indicators can help to identify areas in which the 
employer could improve the employment situation of members of the four designated groups. 


The chapter provides a brief description of the six indicators associated with the ratings, followed by summary 
results. For details about the methodology used to calculate the indicators, please refer to Appendix B or 
contact Labour Standard and Workplace Equity staff at HRDC. 


THE INDICATORS 


The ratings provide a comprehensive measure of 
six indicators that reflect the situation of each 
designated group in a company’s workforce at the 
end of the reporting year, and the progress that an 
employer has made during the reporting year in 
improving the situation of a designated group. A 
single letter, representing the rating, summarises 
an employer’s evaluation in terms of the following 
six indicators. 


Indicator one — Representation — measures 
whether the representation of members of a 
designated group in the employer’s workforce is 
adequate. “Adequacy” is measured in terms of 
the extent to which the group’s representation in 
the employer’s workforce is compared against the 
group’s availability in the Canadian labour force. 
The benchmark is determined according to the 
latest available Census data and is weighted to fit 
the regional distribution of the employer’s 
workforce. 


Indicator two - Clustering — shows the degree 
to which members of a designated group are 
equitably represented across the 14 occupational 


groups compared with that of other employees in 
the company. The objective is to assess whether 
the jobs that group members occupy are 
equivalent to those that other employees in the 
same organisation occupy. 


Indicator three - Salary Gaps — compares the 
salaries of members of a designated group with 
those of other employees in the organisation. The 
objective is to determine the extent to which the 
salaries of employees from the group differ from 
the salaries of other employees. 


Indicator four - Hirings — measures 
recruitment of members of designated groups by 
the employer against the labour market 
availability of the designated group. The shares 
of hirings are adjusted to take into consideration 
the impact of the hires the members of a 
designated group received according to the 
occupational group to which they were hired. 


Indicator five -— Promotions — shows whether an 
employer has promoted a fair number of 
members of a designated group by comparing the 
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share of promotions that the group received with 
the representation of the group in the employer’s 
workforce. The share of promotions is adjusted to 
take into consideration the impact of the 
promotions the members of a designated group 
received according to the occupational group to 
which they were promoted. 


Indicator six - Terminations — measures 
whether designated groups are adversely affected 
by the employer’s termination activities. The 
expectation is that designated groups are not 
disproportionately terminated to their 
representation in the organisation. 


THE RATINGS 

The rating 1s represented by an alphabet (A, B, C, 
D, or Z) for each of the four designated groups. 
An “A” represents the highest rating, and “Z” the 
lowest. The ratings provide a comprehensive 
measure of the six indicators in a single score. A 


score from 0 to 16 (1 being the least score) based 
on the sum of the individual scores of the six 
indicators, is assigned to each designated group in 
an employer’s workforce. 


Each indicator receives a score ranging from (0 to 
4 points. Once the points obtained for indicators 1 
to 6 are added up, an alphabetical mark, represent- 
ing the rating of an employer, is assigned. The 
maximum total score for the rating is 16 points 
(100%). A score of 13-16 points gets an “A”, a 
score of 11-12 points gets a “B”, a score of 8-10 
points gets a “C”’, and a score of 1-7 gets a D. 
Employers reporting no designated group mem- 
bers among their workforces get a rating of “Z”’, 
which is equivalent to no points received. Em- 
ployers who submit no report get an “R”’, and 
those who miss the deadline get an “L”’. 


The following table provides details on the signifi- 
cance of each rating. 


A 


Indicates superior 
performance in all 
indicators. 


Indicates good 
performance but that 
problems persist. 


Indicates moderate 
to less than average 
performance. 


Indicates poor 
performance 


Indicates no 
presence ofa 
designated group in 
the employer’s 
workforce. 


EXPLANATION 


The organisation made outstanding progress in improving the representation of 
the group in its workforce through hiring and promoting group members. The situation 
of the designated group in the company compares very well with the group’s labour 
market availability, receives adequate shares of hirings and promotions, compares 
favourably with other employees in terms of salary and occupational distribution 
and does not adversely suffer from termination compared to other employees. 


The rating reflects an adequate ability of the company to meet its obligations 
under the Employment Equity Act, but needs to develop a long-term strategy to 
achieve sustainable progress. The situation of the designated group in the 
company compares relatively well with the labour market availability and the jobs 
and salaries of other employees in the organisation. But systemic barriers persist 
in achieving adequate representation, and problems exist in occupational 
distribution and salaries. This rating also reflects that hirings and promotions of 
members of a designated group may not be adequate, and members of a 
designated group are leaving the organisation at a greater proportion compared 
to other employees. 


The situation of the group in the company does not compare well with the labour 
market availability of the group or the jobs and salary of other employees in the 
organisation. The organisation failed to hire and/or promote members of the 
group at a rate sufficient to maintain their representation in the company. 


Legislative obligations are not being met and low scores are achieved in all 
indicators. Follow up and Employment Systems Review are required to detect 
and remove barriers. 


The organisation showed no representation of members of a designated group in 
its workforce. This could occur for several reasons: no workforce survey or 
workforce analysis conducted; no hiring of designated group members; and no 
retention policies. The employer needs to conduct an Employment Systems 
Review and engage in efforts to hire designated group members. 
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SMALL NUMBERS 


In situations where an employer reports no activity in hiring new employees, promoting or terminating 
existing employees, the calculation of the rating will be adjusted and will only include those indicators 
where an activity has taken place. 


Similarly, when representation, hiring, promotion, and retention numbers of a designated group are very 
small (less than 5 employees), the calculation will include only those indicators where the presence of a 
designated group is five and over. 


SUMMARY OF RESULTS 


The table below provides an overview of the situation of designated group members and the progress that 
employers achieved during 2000. More detailed results for each of the four industrial sectors covered under 
the Act and by employer appear in the table following this chapter. 


NUMBER OF EMPLOYERS BY RATING BY DESIGNATED GROUPS 
Rating 


Designated Group 


B 
Women 


Aboriginal Peoples 


Persons with disabilities 


Members of visible minorities 


As the table shows, a large number of employers 
received high ratings indicating good results for 
the situation of women, Aboriginal Peoples and 
members of visible minorities in their workforce, 
but a similarly high number received low ratings. 
There were no employers who received straight 
four “ A’s” (1.e., for each designated groups), but 
at least 22 employers received three “A’s”. How- 
ever, 61.0% of all employers (i.e., 238 companies) 
received at least one “A”’. 


For persons with disabilities, the majority of 
employers assessed received low score and only a 
handful received top ratings for this designated 


group. 


There were a significant number of employers 
who received a rating of “Z” for the minority- 
designated groups. Around fifty employers sub- 
mitted their first report in 2000 by gender, hence 
they are rated for women only. 


Results by sector 


Banking 
Almost all of the banks, with a few exceptions, 
attained good results (““A” and “B” ratings) for 


women and members of visible minority groups. 
As in previous years, results for persons with 
disabilities were poor for all employers in this 
sector, but were evenly distributed across the high, 
medium and low ratings for Aboriginal Peoples. 


Transportation 

This sector had the largest number of employers 
with good results for Aboriginal Peoples in their 
workforce among the four major industrial sectors. 
There were 83 employers out of 228 in Transpor- 
tation who received an “A” for Aboriginal Peo- 
ples. For the other three designated groups, 
however, only a minority of employers received 
an “A”, while a majority received low ratings. 
Members of visible minority groups did relatively 
well in this sector in 2000, where 48 employers 
received an “A” and 22 employers received a “B”’. 


Communications 

In Communications, a fair number of employers 
received an “A” for women (36 of 91) and for 
Aboriginal peoples (29 of 91), and visible minori- 
ties (25 of 91). Only 5 employers received an “A” 
for persons with disabilities. A larger number of 
companies received either an “A” or a “B” for 
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women (74 of 91), followed by Aboriginal Peo- 
ples (43 of 91) and visible minorities (39 of 91). 
The figure for Aboriginal Peoples shows signifi- 
cant improvement over last year, as it even sur- 
passed visible minorities. However, of the 91 
companies reporting this year in this sector, only 
11 had ratings better than a “C” for persons with 
disabilities. 


Other Sectors 

About one third of employers in the Other sectors 
received high ratings for women, Aboriginal 
Peoples and members of visible minorities. While 
performance was consistent for these three groups 
in ratings “A” and “B”, employers received fewer 
“C’s” and more “D’s” for Aboriginal Peoples. A 
majority of employers (45 of 50) received low 
ratings for persons with disabilities in their 
workforces. 


HOW TO READ THE LIST OF INDIVIDUAL RESULTS 


In the table that follows, each employer covered under the Employment Equity Act is listed by its legal 
name along with an assessment for each designated group. The number of employees for each employer 
appears in the first column after the legal name. Then, results for the rating are given for each of the groups. 


The following codes appear in the table. There were 62 employers who submitted a late report this year, | 
no report, and 5 who submitted a voluntary report. Under Part III of the Employment Equity Act, the 
Minister of Labour is authorised to issue monetary penalties against employers for late reporting and for 
knowingly submitting false information. 


RESULT 


An asterisk indicating 
small population. 


Indicates employer 
has submitted a late 
report 


Late amendment 


Not included in the 
database 


Indicates serious 
problems with the 
data in the report 


EXPLANATION 


The asterisk attached to the letter indicates that the employer’s workforce included 
fewer than ten members of a designated group. 


The employer has submitted a report too late for inclusion in the annual report. 


An amendment to the report was requested from an employer, but was received 
after the closing of the database. 


Report received too late to be included in the database. 


The employer has submitted a report but had serious problems with the data. Re- 
visions were not made in time to be included in the rating. 


R Indicates no report 
submitted 
V Voluntary 
oS 3 SS: 
X Excluded from the 
database 
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The employer has failed to submit a report as required in the Employment Equity 
Act and Regulations, and failed to submit a late report. 


Employer submitting a voluntary report. 


Report excluded from the database. 


Name 


BANKING SECTOR 
BANCA COMMERCIALE ITALIANA OF CANADA 
BANK OF AMERICA CANADA 
BANK OF CANADA 
BANK OF MONTREAL 
BANK OF NOVA SCOTIA (THE) 

CANADIAN IMPERIAL BANK OF COMMERCE 
CANADIAN WESTERN BANK 

CITIBANK CANADA LIMITED 

CITIZENS BANK OF CANADA 
DEUTSCHE BANK OF CANADA 

HSBC BANK CANADA 

ING BANK OF CANADA 

LAURENTIAN BANK OF CANADA 

MBNA CANADA BANK 

NATIONAL BANK OF CANADA 
NATIONAL BANK OF GREECE (CANADA) 
NATIONAL BANK OF PARIS (CANADA) 
ROYAL BANK OF CANADA 

SOCIETE GENERALE (CANADA) 
SYMCOR SERVICES INC. 


THE TORONTO-DOMINION BANK 


TRANSPORTATION SECTOR 
1641-9749 QUEBEC INC. 

L 3087-9449 QUEBEC INC. 
3793486 CANADA LTEE/LTD. 

L 3846113 CANADA INC. 

L 591182 ONTARIO LTD. 

L 682439 ONTARIO INC. 

L A.J. BUS LINES LTD. 

L  ACRO AEROSPACE INC. 
ADBY TRANSPORT LIMITED 


AEROGUARD INC. AND AEROGUARD COMPANY LTD. 


Total 
Employees 


269 
348 
1,260 
22,273 
27,098 
34,245 
553 
1,144 
170 
207 
4,384 
253 
2,898 
687 
11,514 
253 
249 
36,325 
109 
3,386 


24,331 


321 
188 
393 
114 
282 
173 
122 
371 

93 


487 


Women 


Aboriginal 
Peoples 


A* 


RE 


A* 


Persons Members of 
with Visible 
Disabilities Minorities 
Zz B 
C A 
C A 
C A 
C A 
C B 
D* C 
C A 
D* A 
D* A 
C A 
D* B 
C C 
D B 
C C 
Z C* 
D* B 
C A 
Z: A 
C A 
C A 
Z A 
De D* 
A* C 
Z C* 
c* D* 
ae A 
D* D* 
C A 
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Name 


Total 
Employees 


Women 


Aboriginal 
Peoples 


Persons 
with 
Disabilities 


Members of 
Visible 
Minorities 


or 


AIR BC LIMITED 
AIR CANADA 
AIR CREEBEC INC. 
AIR FRANCE COMPAGNIE NATIONALE 
AIR INUIT LTD. 
AIR NOVA INC. 
AIR ONTARIO INC. 
AIR TRANSAT A.T. INC. 
ALCAN SMELTERS AND CHEMICALS LIMITED 
ALGOMA CENTRAL CORPORATION 
ALGOMA CENTRAL RAILWAY INC. 
ALLIANCE PIPELINE LTD. 
ALLIED SYSTEMS (CANADA) COMPANY 
AMERICAN AIRLINES INC. 

L APEX MOTOR EXPRESS LTD. 

L ARMOUR TRANSPORT INC. 
ARNOLD BROS TRANSPORT LIMITED 
ATCO FRONTEC CORPORATION 
ATLANTIC TOWING LIMITED 
ATLANTIC TURBINES INTERNATIONAL INC. 
ATOMIC TCT LOGISTICS INC. 
AUTOCAR CONNAISSEUR INC. 

L B & R ECKEL’S TRANSPORT LTD. 
BAX GLOBAL (CANADA) LIMITED 

L BAY FERRIES LIMITED 
BC MARITIME EMPLOYERS ASSOCIATION 
BCR MARINE LTD. 
BEARSKIN LAKE AIR SERVICE LIMITED 
BIG FREIGHT SYSTEMS INC. 
BIG HORN TRANSPORT LTD. 
BISON DIVERSIFIED INC. 
BRADLEY AIR SERVICES 
BREWSTER TRANSPORT COMPANY LIMITED 


BRITISH AIRWAYS 
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1,325 


2,662 


1,737 


142 


3,482 


D* 


B* 


B* 


D* 


D* 


A* 


Name : Total Wisue ytd “Mh sible _ 
‘mployees Disabilities Minorities 

BROOKVILLE CARRIERS INC. 253 D A* D* B* 
BRUCE R. SMITH LIMITED 2951 C 

BYERS TRANSPORT LIMITED 310 C Da Z C* 
CALAC TRUCKING LTD. 327 C D* Z Z 
CALGARY AIRPORT AUTHORITY 136 B D* D* C* 
CALM AIR INTERNATIONAL LIMITED 368 B B D* Bi 
CANADA 3000 AIRLINES LIMITED 1,808 B c* iD C 
CANADA CARTAGE SYSTEM LIMITED 786 D A* C* C 
CANADA MARITIME AGENCIES LIMITED 262 B A* D* C 
CANADIAN FREIGHTWAYS EASTERN LIMITED 160 C A* A* D 
CANADIAN FREIGHTWAYS LIMITED 917 C A C C 
CANADIAN NATIONAL RAILWAY COMPANY 17,012 C C C C 
CANADIAN PACIFIC RAILWAY COMPANY 14,294 C A B B 
CANADIAN REGIONAL AIRLINES (1998) LTD. 1,988 B A C C 
CANXPRESS LTD. 196 C 

CARON TRANSPORTATION SYSTEMS PARTNERSHIP 170 C D* D* Z 
CAST NORTH AMERICA INC. 113 B Z D* A 
CATHAY PACIFIC AIRWAYS LIMITED 340 A Ce Di A 
CHALLENGER MOTOR FREIGHT INC. 636 C A D A 
CHC HELICOPTERS INTERNATIONAL INC. 386 C B C* A 
CLARKE INC. 798 C A* 7 D 
CONAIR GROUP LTD. 502 D B C* A 
CONSOLIDATED AVIATION FUELING AND SERVICES 366 C A* De B 
CONSOLIDATED FASTFRATE INC. 802 C 

D&W FORWARDERS INC. 133 D 

DAY AND ROSS INC. 1,578 C B D B 
DELTA AIR LINES INC. 283 A HE A C 
DICOM MONTREAL 92 C Z jl Ba 
DIRECT INTEGRATED TRANSPORTATION 815 D B c* C 
EDMONTON REGIONAL AIRPORTS AUTHORITY 160 B Ba Ce Gr 
EMERY AIR FREIGHT CORPORATION 382 A A* C A 
ENBRIDGE PIPELINES INC. 709 C C C C 
ENTREPRISES DE TRANSPORT J.C.G. INC. 206 C 

ERB ENTERPRISES INC. Sei C A* C C 
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Maas fost wong, «Mgt 
Employees Disabilities Minorities 

EUROCOPTER CANADA LIMITED 138 D 

EXECAIRE INC. 208 D ji D* C* 
N FEDNAV LIMITED 

FIELD AVIATION COMPANY INC. 435 D De De B 

FLOYD SINTON LIMITED 144 A 
L FRED GUY MOVING & STORAGE LTD. 152 C 

GERTH TRANSPORT LTD. 258 C Z Z Z 
L GLOBAL FORWARDING COMPANY LIMITED 169 D A* A* D* 

GOJIT LOGISTIQUE INC. 140 B Zz Z A 

GOSSELIN EXPRESS LTD 123 C 

GREAT CANADIAN RAILTOUR COMPANY LTD. 182 A 

GREATER TORONTO AIRPORTS AUTHORITY 743 C Z C* C 

GREYHOUND CANADA TRANSPORTATION CORPORATION 1,836 C A C C 

GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 243 D A C* Jig 

H & R TRANSPORT LTD 500 C 

H.M. TRIMBLE AND SONS (1983) LTD. 290 D A C* D* 
V HALIFAX EMPLOYERS ASSOCIATION INC. 453 D* A A A 

HELIJET INTERNATIONAL INC. 139 C Z D* C 
L HIGH TECH EXPRESS & DISTRIBUTION INC. 119 C 

HIGHLAND MOVING AND STORAGE LTD. 103 C i Z Z 
L HIGHLAND TRANSPORT 114 B A* A* C 

HORIZON AIR INDUSTRIES INC. 113 A 

HUDSON GENERAL AVIATION SERVICES INC. 1,838 B C D A 
L HUNTERLINE MANAGEMENT SERVICES 350 D D* Z C* 

HUTTON TRANSPORT LIMITED 153 C* 

INCHCAPE SHIPPING SERVICES INC. 89 B Zz Z B 

INNOTECH AVIATION LIMITED 267 D A* D* B 

INTERNATIONAL AIR TRANSPORT ASSOCIATION 389 A B* DF A 

J. & T. MURPHY LIMITED 321 A 

J.D. SMITH AND SONS LTD. 240 C A* A C 
L J.1. DENURE (CHATHAM) LIMITED 188 B A* Z uF 

JAY'S MOVING AND STORAGE 125 B A D* D* 

JET TRANSPORT LTD. 166 C Z C* D* 
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Name ; Total Women ph ‘ah weal 4 
‘mployees Disabilities Minorities 
KELOWNA FLIGHTCRAFT GROUP OF COMPANIES 865 D A B A 
KENMORE TRANSPORTATION INC. 260 C Z Dz? A 
KENN BOREK AIR LTD. 256 D A D* C 
KINDERSLEY TRANSPORT LTD. 652 C B Z B 
KLEYSEN TRANSPORT LTD. 261 D A C C 
KRISKA HOLDINGS LTD. 377 D D* Gr B 
KUNKEL BUS LINES LTD. 155 A 
L.E. WALKER TRANSPORT LIMITED 175 C 
LAIDLAW CARRIERS INC. 392 D A C C* 
LAIDLAW TRANSIT LTD. 184 D A Gis A 
LEVY TRANSPORT LTD 323 C 
LIBERTY LINEHAUL INC. 138 C 
LOGISTEC CORPORATION 156 C Z D* Ca 
LUFTHANSA GERMAN AIRLINES 139 A Z Z A 
MACKINNON TRANSPORT INC 162 D 
MARINE ATLANTIC INC. 1,151 C D* C* D* 
MARITIME EMPLOYERS ASSOCIATION 1,130 C A* C C 
MEYERS TRANSPORT LIMITED 296 C A* B C 
MIDLAND TRANSPORT LIMITED 1,060 C A* C C 
MILL CREEK MOTOR FREIGHT 298 C A* D* De 
MONTREAL AIRPORTS 643 C D* D* C 
MONTREAL PORT AUTHORITY 337 C Z De C* 
MONTSHIP INC. 123 B Z D* A 
MULLEN TRUCKING INC. 357 C A D* C* 
MUNICIPAL TANK LINES LIMITED 136 C A* Dir C* 
N. YANKE TRANSFER LTD. 373 C B Dir C 
NAV CANADA 5,424 C C C C 
NESEL FAST FREIGHT INC. 267 C A* D* C* 
NORTHERN TRANSPORTATION COMPANY LIMITED 244 C B Z D* 
NORTHUMBERLAND FERRIES LIMITED 194 C Z DE D* 
OC TRANSPO 2,149 C A B A 
OCEAN SERVICES LIMITED 179 C* D* D* A 
OK TRANSPORTATION LTD. 185 D A* B C 
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Name Total Women er a ian - 
Employees Disabilities Minorities 
PACIFIC COASTAL AIRLINES LIMITED 211 B A* D* D* 
PAUL'S HAULING LTD. 259 D B* C* D* 
PEACE BRIDGE BROKERAGE LIMITED 697 A A C A 
PENETANG-MIDLAND COACH LINES LIMITED 361 C B* C A 
PENNER INTERNATIONAL INC. 132 C 
L PENTASTAR TRANSPORTATION LTD. 284 C A Da D* 
PLH AVIATION SERVICES INC. 165 D 
L POLE STAR TRANSPORT INCORPORATED 325 D A* C* D* 
PORTER TRUCKING LTD. 233 C A* D* B* 
PREMAY EQUIPMENT LTD. 105 D* D* D* D* 
L PROVINCIAL AIRLINES LIMITED 262 C A D* A* 
QUEBEC NORTH SHORE AND LABRADOR RAILWAY 455 C* D* Z Z 
QUIK X TRANSPORTATION INC. 184 A Z Z Z 
RAILINK CANADA LTD. 282 C Z Z Z 
L RAINBOW TRANSPORT (1974) LTD. 181 C 
REIMER EXPRESS LINES 1,240 C B C C 
L RIDSDALE TRANSPORT LTD 232 D 
RIVTOW MARINE INC. 243 D B* C* C 
L ROBYNS TRANSPORTATION AND DISTRIBUTION SERVICES LTD. 202 B 
L ROSEDALE TRANSPORT LIMITED 159 C* 
L ROSENAU TRANSPORT LTD. 282 C 
X ROYAL AVIATION INC 
RYDER TRUCK RENTAL CANADA LIMITED 695 C A* D B 
SAFETY-KLEEN LTD. 313 C 
SASKATCHEWAN TRANSPORTATION COMPANY 230 D A C Ge 
SCHNEIDER NATIONAL CARRIERS CANADA 669 D Bh D* C 
SEASPAN INTERNATIONAL LTD. 1,262 D A C C 
SECUNDA MARINE SERVICES LTD. 329 D C* D* A* 
SERCO FACILITIES MANAGEMENT INC. 369 C A D* A 
SERVICES AEROPORTUAIRES HANDLEX INC. 651 A A* D* D 
SHARP BUS LINES LTD. 394 B A D* D* 
L SKYSERVICE AIRLINES CORPORATED 275 B A* D* B 
L SKYSERVICE F.B.0. INC. AND SKYSERVICE AVIATION INC. 277 C 
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Aboriginal Persons Members of 


ce cae very Peoples aniiae loin 
SLH TRANSPORT INC. 1,500 D B C C 
SMT (EASTERN) LIMITED 208 C A* C D* 
SOCIETE DE TRANSPORT DE L'OUTAQUAIS 397 B A D* At 
SPAR AEROSPACE LIMITED 614 D D* C C 
L SPEEDY HEAVY HAULING A DIVISION OF CAGE LOGISTICS INC. 263 D 
ST. LAWRENCE SEAWAY MANAGEMENT CORPORATION 571 C A* C B 
L  SWANBERG BROS. TRUCKING LTD. 167 ce 
R TALLMAN TRANSPORTS LTD. 
TIPPET RICHARDSON LIMITED 179 C Gr A B 
TNT CANADA INC. 260 A A* Gf A 
TORONTO PORT AUTHORITY 120 C A* A C 
TRANS MOUNTAIN PIPE LINE COMPANY LTD. 227 C pe ( Ge C 
TRANSCANADA PIPELINES LIMITED 2,364 C A C B 
L  TRANSFREIGHT INC. 328 C At D* A 
TRANSIT WINDSOR 255 C D* Ce A 
TRANSPORT AMERICAIN CANADIEN C.A.T. INC. 308 C 
TRANSPORT ASSELIN LTEE 201 C 
TRANSPORT BERNIERES INC. 143 C 
TRANSPORT BESNER INC. 351 D 
TRANSPORT CABANO KINGSWAY INC. 1,405 6 A C ¢ 
TRANSPORT COUTURE ET FILS LTEE. 137 C 
TRANSPORT DESGAGNES INC. 102 Ge B* Z AY 
TRANSPORT GUILBAULT INC. 155 Z Z Z Z 
TRANSPORT MORNEAU INC. 169 G 
L TRANSPORT NJN INC. 139 c Z Z D* 
TRANSPORT ROBERT (1973) LTEE 228 D* B* D* D* 
TRANSPORT THIBODEAU INC. 402 ¢ B* B B 
TRANSPORT THOM LTEE 152 C 
TRANSX LTD. 1,002 C A D C 
TRENTWAY WAGAR INC. 588 C A* D* c 
L _TRI-LINE EXPRESSWAYS LTD. 170 A D* p* er 
TRIMAC TRANSPORTATION MANAGEMENT LTD. 278 B A* D* B 
TS! TERMINAL SYSTEMS INC. 218 C At D* C 
TST SOLUTIONS INC. 1,133 3 D* C é 
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— Slits — “peoples bisaliae ponent 
L UNITED AIRLINES, INC. 167 A A* D* A 
UPPER LAKES GROUP INC. 721 C Zz A D* 
US AIRWAYS INC. 103 A Z Z A 
VAN-KAM FREIGHTWAYS LTD. 245 C DF B A 
VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 278 B D* C* A 
VANCOUVER PORT AUTHORITY 142 A D* D* B 
L VERSPEETEN CARTAGE LTD. 214 C 
VIA RAIL CANADA INC. 3,033 C A C C 
VOYAGEUR AIRWAYS LIMITED 164 D 
WACKENHUT OF CANADA LIMITED 1,527 C A D A 
je WARREN GIBSON LIMITED 428 C A* D* D* 
L WASAYA AIRWAYS LIMITED PARTNERSHIP 145 D 
WESTCAN BULK TRANSPORT LTD. 472 D C* C D 
WESTCOAST ENERGY INC. 1,023 C B A A 
WESTERN STEVEDORING COMPANY LIMITED 111 D A* De D* 
WESTJET AIRLINES LTD. 1,589 B C C C 
L WESTSHORE TERMINALS LTD. 185 C Z D* D* 
WILLIAMS MOVING AND STORAGE (BC) LTD. 289 C B D* C* 
WINNIPEG AIRPORT AUTHORITY 122 B he C* De 
WORLDWIDE FLIGHT SERVICES 641 C C* D* A 
XTL TRANSPORT INC. 158 B 
YELLOW FREIGHT SYSTEM, INC. 288 C Z D5 C 
COMMUNICATIONS SECTOR 
ACCESS COMMUNICATIONS CO-OPERATIVE LIMITED 156 B DE D* A* 
ALIANT TELECOM INC. 6,081 A B C C 
ALLIANCE ATLANTIS COMMUNICATIONS 192 A 
AMTELECOM GROUP INC. 1,174 B B D* A 
AT & T CANADA CORP. 4,477 A A C A 
L BCTV (A DIVISION OF GLOBAL) 224 B De D* C 
BELL CANADA oro A B D C 
BELL INTRIGNA INC. 337 B D* Gt B 
BELL MOBILITY CELLULAR INC. 2,030 A A C A 
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Name , Total Women bhchead “y peer Z 
‘mployees Disabilities Minorities 
BELL NEXXIA 1,612 B B* C C 
BLACKBURN RADIO INC. 110 B A* Z D* 
CABLE ATLANTIC INC. 165 B D* At Z 
CALL-NET ENTERPRISES 2,462 A B 0 B 
CANADA POST CORPORATION 56,468 A A C A 
CANADIAN BROADCASTING CORPORATION 6,620 A A C C 
CANADIAN SATELLITE COMMUNICATIONS INC. 638 A At C A 
CANPAR TRANSPORT LTD. 1,577 D C C B 
CANWEST TELEVISION INC. 147 A D* D* C 
CF TELEVISION INC. 163 C Z D* B 
CHCH 182 B D* ee D* 
CHUM LIMITED 1,898 A G C D 
CICT TELEVISION (A DIVISION OF GLOBAL) 192 B ¢* D* C 
COGECO CABLE (CANADA) INC. 358 B D* Z Z 
COGECO CABLE SYSTEMS INC. 901 B B* C C 
COGECO RADIO-TELEVISION INC. 237 B At D* Z 
CONNEXIM SOCIETE EN COMMANDITE 357 C Z D* C 
CORUS ENTERTAINMENT INC. 1,718 A D D C 
CRAIG BROADCAST ALBERTA INC. 287 B A* o C 
CRAIG BROADCAST SYSTEMS INC. 166 B D* D* D* 
CTV INC. NETSTAR COMMUNICATIONS 328 A D* D* A 
CTV TELEVISION INC. - ATV/ASN 197 @ Z A A* 
CTV TELEVISION INC. - CFCN 148 B A’ D* D* 
CTV TELEVISION INC. - CFOC 177 C D* B* A‘ 
CTV TELEVISION INC. - CFRN 108 A A‘ D* De 
CTV TELEVISION INC. - CFTO/CTV 1,028 A A C A 
CTV TELEVISION INC. - CIVT 169 A B* D* B 
CTV TELEVISION INC. - CJOH 118 B D* Z Bt 
CTV TELEVISION INC. - CKCO 123 B D* D* D* 
CTV TELEVISION INC. - MCTV 179 B A* BY D* 
DHL INTERNATIONAL EXPRESS LTD. 384 A D* D* A 
DYNAMEX CANADA INC. 530 A B D* A 
ELYPS DISPATCH SOLUTIONS 222 B Z Z B 
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Persons Members of 
Name Total Women prs — with Visible 
Employees P Disabilities Minorities 


on 


EXPERTECH NETWORK INSTALLATION INC. 1,916 D A C C 
FEDERAL EXPRESS CANADA LTD. 4,503 A B C A 
GLOBAL COMMUNICATIONS LIMITED 430 A A* D* C 
GOLDEN WEST BROADCASTING LTD. 251 B D* DF Z 
GROUPE TVA INC. 914 B D* D* D* 
JIM PATTISON INDUSTRIES LTD. 134 C A* D* b* 
MANITOBA TELECOM SERVICES INC. 2,799 A C B C 
MARITIME BROADCASTING SYSTEM LIMITED 276 C D* B D* 
MAYNE NICKLESS TRANSPORT INC. 1,832 C A D A 
MICROCELL TELECOMMUNICATIONS INC. 2,473 A 
MOFFAT COMMUNICATIONS LIMITED 147 A A* D* C* 
MONARCH BROADCASTING LTD. 224 B C* B D* 
MUSIQUEPLUS/MUSIMAX 142 A Z Z B* 
NEWCAP BROADCASTING, A DIVISION OF NEWCAP INC. 338 B A* D* C* 
NORIGEN COMMUNICATIONS INC. 458 B 
NORTEL NETWORKS 162 D* A* Dt C 
NORTHERN TELEPHONE LIMITED 261 A D* C* Ce 
NORTHWESTEL INC. 586 C C A A 
PAGING NETWORK OF CANADA 207 A Z D* A 
PELMOREX INC. 297 A A* Br B 
PRIMUS TELECOMMUNICATIONS CANADA INC. 874 A 
PUROLATOR COURIER LTD. 12,184 C A C A 
RADIO 1540 LIMITED 121 C Z fi B 
L RADIO ASTRAL 349 B Z Z D* 
L RADIO NORD INC. 140 A A* D* Z 
RAWLCO COMMUNICATIONS LTD. 183 B B* C* Z 
REGIONAL CABLESYSTEMS INC. 330 C D* C D* 
RESEAU DES SPORTS (RDS) INC. (LE) 136 A Z D* Yi 
ROGERS BROADCASTING LIMITED 1,672 A B D B 
ROGERS CABLE T.V. LIMITED 3,496 B B D A 
ROGERS COMMUNICATIONS INC. 857 A A* C B 
ROGERS WIRELESS INC. 3,639 A A C A 
RSL COM CANADA INC. 251 B D* D* A 
SHAW COMMUNICATIONS INC. 2,970 B D D A 
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STANDARD RADIO INC. 
STRATOS GLOBAL CORPORATION 
TELE-MOBILE COMPANY 

L _— TELEBEC LTEE 
TELEGLOBE CANADA INC. 
TELEMEDIA RADIO INC. 
TELESAT CANADA 
TELEVISION QUATRE SAISONS 
TELUS COMMUNICATIONS (QC) INC. 
TELUS INC. 
THUNDER BAY TELEPHONE 
UNITED PARCEL SERVICE CANADA LTD. 
VIDEON CABLESYSTEMS INC. 
VIDEOTRON LTD. 


VIDEOTRON TELECOM INC. 


OTHER SECTORS 
ADM AGRI INDUSTRIES LTD. 
AGRICORE COOPERATIVE LIMITED 
ATOMIC ENERGY OF CANADA LIMITED 
BRINKS CANADA LIMITED 
BUSINESS DEVELOPMENT BANK OF CANADA 
CAMECO CORPORATION 
CANADA COUNCIL (THE) 
CANADA LANDS COMPANY CLC LIMITED 
CANADA MALTING COMPANY LIMITED 
CANADA MORTGAGE AND HOUSING CORPORATION 
CANADIAN BANKERS ASSOCIATION 
CANADIAN MUSEUM OF CIVILIZATION 
CANADIAN MUSEUM OF NATURE 
CANADIAN PRESS (THE) 
CANADIAN WHEAT BOARD 


L CAPE BRETON DEVELOPMENT CORPORATION 


Total Womea 
Employees 

437 B 
204 B 
2,998 A 
625 B 
1,033 B 
1,074 B 
482 D 
300 A 
1,462 A 
20,676 B 
298 B 
6,420 C 
715 B 
3,011 B 
763 C 
676 D 
1,994 C 
3,300 B 
2,017 C 
1,188 B 
UCAlts C 
164 A 
103 A 
186 C 
1,623 A 
152 A 
394 A 
145 A 
383 B 
450 A 
608 C 


Aboriginal 
Peoples 


A* 


D* 


A* 


B* 


[Ne 


A* 


Persons Members of 
with Visible 
Disabilities Minorities 
A C 
Z A* 
C* D* 
C* B 
C* C 
C A 
D* D* 
C A* 
C C 
A C* 
D A 
C B 
C C 
Di C 
C C 
C D 
C A 
C B 
C* C 
C A 
Di A 
D* B 
D* Cr 
C A 
D* C 
D* A* 
D* A* 
B C 
D* C 
C Z 
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ee ef eee acs 
CARGILL LIMITED 930 C C* e C 
COGEMA RESOURCES INC. 428 C A Gr A 
DEFENCE CONSTRUCTION (1951) LIMITED 227 C B* D* A 
EXPORT DEVELOPMENT CORPORATION 874 B D* C A 
L FARM CREDIT CORPORATION 840 B A ¢ c 
FRESHWATER FISH MARKETING CORPORATION 156 A A Gs G* 
GENERAL ELECTRIC CANADA INC. 165 C Z Z A 
HUDSON BAY MINING AND SMELTING CO. LIMITED 1,542 C 8 A A 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 213 B D* D* A 
JAMES RICHARDSON INTERNATIONAL LIMITED 820 C D* G* C 
L LANDMARK FEEDS INC. 311 c 
MASTERFEEDS A DIVISION OF AGP INC. 261 C a D* D* 
MDS NORDION INC. 825 B D* C A 
N.M. PATERSON AND SONS LIMITED 330 D B* Cc’ C 
L___ NATIONAL ARTS CENTRE CORPORATION 598 B D* D* c 
NATIONAL CAPITAL COMMISSION 346 A A* D* Gr 
L NATIONAL GALLERY OF CANADA 208 A D* At AY 
NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 227 A A* D* D* 
ONTARIO POWER GENERATION 14,923 c B ¢ B 
PACIFIC ELEVATORS LIMITED 171 C A A C 
PARRISH AND HEIMBECKER LIMITED 916 C C C C 
PRINCE RUPERT GRAIN LTD. 111 C A D* A* 
REUTERS INFORMATION SERVICES (CANADA) LIMITED 136 C Z D* A 
RIDLEY INC. 410 D ce D* B 
ROBIN HOOD MULTIFOODS INC. 920 B C C C 
ROYAL CANADIAN MINT 591 C A C B 
SASKATCHEWAN WHEAT POOL 2,634 C D C C 
SECUR INC. 900 C A D* D* 
SECURICOR CANADA CASH SERVICES 3,020 ¢ A C B 
SOCIETE DU VIEUX-PORT DE MONTREAL INC. 209 A A* D* D* 
TELEFILM CANADA 94 A Z D* D* 
UNITED GRAIN GROWERS LIMITED 1,414 C D C C 
VERREAULT NAVIGATION INC. 104 D Z D* Z 
ZIRCATEC PRECISION INDUSTRIES INC. 185 C A‘ A D* 
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4. Employers’ Reports 


This chapter describes the employment situation of designated groups in the workforce under the Employment 
Equity Act in 2000. It also analyses how the situation of these groups has changed during the reporting 
year. The first section focuses on the entire workforce, while the following four sections examine the situation 
of women, Aboriginal Peoples, persons with disabilities and members of visible minority groups. 


4.1 The Workforce 


e In 2000, the total workforce under the Act increased dramatically in the Transportation and Communications 
sectors, but decreased in Banking; the highest increase occurred in Communications. The net overall 
impact was a 4.0% increase in the workforce. 


e 86 new employers reported for the first time this year, while 28 other employers who reported last year 
did not do so this year for a variety of reasons. Consequently, the number of employers increased 58 to 
394. 


e Total hirings as a ratio of the workforce rose in 2000 from 12.7% to 17.1%, and promotions also rose 
from 8.9% as a ratio of the workforce in 1999 to 10.2% in 2000. In contrast, terminations as a ratio of 
the workforce also rose from 12.5% to 15.7% in 2000. 


THE NUMBER OF EMPLOYERS AND EMPLOYEES BY SECTOR, 1987, 1999 AND 2000 
SECTORS EMPLOYERS EMPLOYEES 


1999 1999 2000 
[| 


Banking 21 169,632 174,760 172,447 
Transportation 173 203,207 164,513 W777, 1M 
Communications 94 179,247 197,960 211,448 
Other Sectors 48 43,331 51,526 51,348 
ALL SECTORS 336 595,417 588,759 612,344 


THE WORKFORCE IN 2000 


The number of employees covered under the Act At least seven employers jointly added 13,000 
increased by 4.0% in 2000, compared to the employees in 2000. The largest additions occurred 
previous year. The rise from 588,759 to 612,344 at Air Canada, Canada Post, MTT, Corus Enter- 
this year was related to positive economic condi- tainment, Trans Canada Pipelines, and Expertech 
tions and to the higher number of employers Network. In contrast in the same period, three 
reporting for the first time. The workforce under employers jointly lost 5,000, namely, the Royal 
the Act increased by 12,585 employees in the Bank, the National bank, and Canadian Airlines. 
Transportation sector and by 13,488 in the Com- 

munications sector, but was partially matched by a Eighty-six employers submitted reports for the 
decrease in Banking (-2,313). The Other sectors first time in 2001, adding almost 30,000 employ- 
experienced virtually no change in the workforce ees to the workforce under the Act. In contrast, 28 
in 2000. The rise in Transportation and Communi- others submitted no reports for a variety of rea- 
cations explain all the increase in the workforce. sons subtracting almost 6,500 employees. For 
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example, employers may have experienced a 
reduction in their workforces to below 100 em- 
ployees, or become consolidated with other 
employers, and could close down, while others 
may have submitted a report too late to be in- 
cluded in this report (see Chapter 3 for a list of 
these employers). 


Some 86 organisations were added to the total 
number of employers covered in 2000, bringing 
this number to 394. There are some 55 new 
employers who were identified in 2001 and were 
requested to report in 2002. 


In 2000, most employees covered worked full- 
time (85.1%) compared to 84.0% in 1999. While 
14.1% worked part-time and 0.8% were temporary 
employees. 


Sectoral Profile 

The three largest federally regulated industrial 
sectors under the Act accounted for almost 92.0% 
of the workforce. Communications came first at 
34.5% of the total, followed by Transportation at 
28.9% and Banking at 28.2%. Communications 
and Transportation experienced increases in their 
shares of the workforce of almost 1.0% each. 
Banking had a significant 1.5% drop in its share, 
while the Other sectors’ share dropped 0.4%. 


The number of employees in Banking has re- 
bounded in 1998 after a secular decline in the 
period 1991-97, from the historical high of 
184,956 realised in 1990. It stood at 174,760 in 
1999 but dropped to 172,447 in 2000. The drop is 
largely due to consolidation and to improvement 
in technology. Transportation experienced a 
similar historical decline, falling from 208,514 in 
1988, to 147,261 in 1997, but has reversed trend 
since then and rose to 177,101 in 2000. Consolida- 
tion is the major reason for the decline of the 
workforce in Transportation. The historical de- 
cline in Communications was not as severe as in 
Banking and Transportation, as the workforce in 
Communications dropped from 213,492 in 1990 to 
191,198 in 1997, but rose back to 211,448 in 

2000. 


Regional Profile 
The four most populous provinces in Canada 
(Ontario, Quebec, British Columbia, and Alberta) 


accounted for 86.1% of the workforce under the 
Act in 2000. Ontario had the lion’s share of the 
workforce at 44.8%, followed by Quebec at 
18.9%, British Columbia at 12.0%, and Alberta at 
10.4%. Compared with the previous year, three of 
these four provinces showed an increase in their 
shares of the workforce under the Act, while 
British Columbia experienced a decline. The 
remaining 9 regions had among them 13.9% of the 
workforce under the Act. The three northern 
territories had a combined workforce under the 
Act of 1,194 employees, almost 0.2% of the total 
workforce. 


In 2000, compared to the previous year, the 
number of employees covered by the Act de- 
creased in six of the thirteen provinces and territo- 
ries. The declines are most notable in British 
Columbia (-4,891), Nova Scotia (-854), and 
Manitoba (-686). 


Occupational Profile 


DISTRIBUTION OF THE WORKFORCE UNDER THE ACT 
BY OCCUPATIONAL GROUP IN 2000 


Administrative & 


Senior Clerical 
Personnel 


Semi-Professionals 
and Technicians 


Skilled Crafts 
and Trades 


Middle and 
Other Managers 


Professionals 


Other 
Occupations 


Clerical 
Personnel 


More than one third of employees in the 
workforce under the Act were concentrated in 
administrative and clerical personnel jobs in 2000. 
Together, the clerical personnel and the adminis- 
trative and senior clerical personnel categories 
grouped 37.1% of the workforce, almost un- 
changed compared to 1999. 


On the other hand, a larger percentage of employ- 
ees were found in professionals and semi-profes- 
sionals than in the previous year. In 2000, they 
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accounted for 17.9% of the workforce, with 12.1% 
professionals and 5.8% semi-professionals and 
technicians. 


Management (senior, middle and other) formed 
the third largest group with 11.4% in the 
workforce under the Act in 2000, compared to 
11.0% in the previous year. The percentage in 
skilled crafts and trade work decreased again this 
year by 0.1% to reach 9.6%. 


The concentration of employees varied in 2000 
among sectors. For example, 74.8% of employees 
in Banking worked in clerical and professional 
positions, compared to 65.1% in Communications, 
44.8% in the Other sectors, and only 24.4% in 
Transportation. In contrast, 46.6% of employees in 
Transportation had either skilled or semi-skilled 
jobs, compared to only 0.1% of employees in 
Banking. Another observation is the continued 
migration of employees in banks from clerical to 
senior clerical and professional personnel, as the 
former dropped by 1.1% in 2000 and the latter 
increased 1.3%. 


HIRINGS 

There were 101,836 new hires by employers under 
the Act in 2000, compared to 74,341 in 1999. This 
27,500 rise brought the ratio of hiring to the 
workforce under the Act to 17.1% in 2000 from 
12.7%. This is the highest ratio observed since 
1990. 


In the current reporting year, Communications 
remained leader, accounting for 38.2% of all hires 
by employers under the Act, followed by Trans- 
portation at 34.7%, Banking at 21.2%, and the 
Other sectors at 6.0%. 


An increase in hirings as a ratio of the workforce 
occurred in all sectors, especially in Transporta- 
tion, where it rose from 14.9% to 21.5%, and in 
Communications, where it increased from 14.6% 
to 18.7%. The year 2000 was unprecedented in 
terms of the number of new hires by employers in 
Communications and Transportation, at 38,864 
and 35,380 respectively. The number in Commu- 
nications was double that observed in 1996 
(19,491 persons), and greater than the record 
31,215 persons hired into that sector in 1989. 
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Employers in Banking hired 5,303 more people in 
2000 compared to 1999, while Transportation 
hired 10,891 more and the Other sectors 819 
more. As a ratio of the workforce in each sector, 
hirings increased from 9.4% to 12.6% in Banking, 
and 10.2% to 11.8% in the Other sectors. Not all 
hires are new additions from outside the 
workforce. Some hiring could be attributed to 
transfers of employees from companies whose 
assets were acquired by a company covered by the 
Act. 


Approximately 67.6% of the new employees who 
joined the workforce under the Act during the year 
were full-time employees, 31.6% were part-time 
employees and only 0.8% temporary employees. 
This is a significant departure from the previous 
year, where 60.0% of hirings were into full time 
jobs. 


TERMINATIONS 

The number of terminations increased dramati- 
cally (by 28.4%) from 72,943 in 1999 to 93,640 in 
this reporting year. The level and the extent of the 
increase were the highest experienced since 1986. 
Almost 7 in 10 employees terminated in 2000 
were in full-time jobs. 


The number of terminations was lower than that of 
hirings in 2000. As a result, the net effect of 
hirings and terminations was positive for the third 
consecutive year. Terminations have exceeded 
hirings every year between 1990 and 1997. A total 
of 8,196 more people were hired than terminated 
during 2000 in the workforce under the Act, the 
largest to date and even surpassing the record 
5,060 observed in 1998. 


In 2000, employers under the Act hired 32,439 
part-time workers, but terminated 25,154, an 
excess of 7,285 employees. However, the situation 
was less favourable for full-time work, where 
hirings exceeded terminations by only 911 jobs. 


Communications accounted for 34.4% of all 
terminations, followed by 29.8% for Banking, 
28.4% for Transportation, and 7.4% for the Other 
sectors. Compared to the previous year, termina- 
tions as a ratio of the sector workforce increased 
in Communications from 13.6% to 15.5%, and in 
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Banking from 10.9% to 16.2%, 13.5% to 16.1% in 
Transportation, and 10.2% to 13.6% in the Other 
sectors. 


Employers in Transportation led the way in 2000 
in terms of hiring more people than they termi- 
nated. Hirings exceeded terminations by 8,828 in 
that sector. The Communications sector also hired 
6,601 more people than it terminated. In contrast, 
both Banking and the Other sectors had more 
terminations than hires. The Banking sector had 
6,308 more terminations than hires as it continued 
to consolidate and reduce its workforce, while 
those in the Other sectors terminated 926 more 
than they hired. 


PROMOTIONS 

There were 60,432 employees promoted by 
employers in the workforce under the Act in 2000, 
almost 8,500 higher than in 1999, but almost in 
line with the figure observed in 1998. As a ratio of 
the workforce under the Act, promotions rose 
from 8.9% to 10.2% in 2000. 


Banking accounted for 51.4% of all promotions in 
the workforce under the Act, followed by Commu- 
nications at 25.8%, Transportation at 15.0%, and 
Other sectors at 7.9%. In terms of numbers, 
promotions rose in all sectors, with Communica- 
tions providing 3,176 additional promotions 
compared to last year, Banking 3,064, Transporta- 
tion 2,142, and the Other sectors 132. As a ratio of 
the workforce, the share of employees promoted 
rose from 16.1% to 18.1% in Banking, 4.2% to 
5.5% in Transportation, 6.4% to 7.5% in Commu- 
nications, and 9.2% to 9.4% in the Other sectors. 
Banks still promoted the highest proportion of 
their employees compared to the other sectors this 
year. 


SALARIES 

Average salaries in the workforce under the Act 
grew by $1,971, or 4.0%, to reach $51,175 in 
2000. They grew by a cumulative 10.0% since 
1998. In the current reporting year, almost 64.0% 
of the workforce under Act earned less than the 
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average salary against 66.8% last year. In the low 
salary scale, 13.6% earned less than $30,000 in 
2000, compared to 14.5% in the previous year. 
The fact that a higher percentage of the workforce 
earned above average salaries in 2000 (35.9% 
against 33.2%) represents an improvement over 
1999. A slim majority of 50.5% of employees 
were in the mid-salary range of $30,000 to 
$49,999, compared to 52.3% in 1999. 


4.2 Women 


Women’s representation in the workforce under the Act fell slightly in 2000. 


More women were hired this year, but more were terminated than last year. However, the net effect was 


positive as hires exceeded terminations. 


Women’s share of promotions decreased this year, but they continued to receive a majority of promotions. 


Women earned 78.8% of men’s average salary, and the gender salary gap narrowed again this year. - 
Women had the highest representation in Banking followed by Communications. 


Overall, women are still highly concentrated in clerical-related occupations, but are making important 


progress in management and professional occupations. 


REPRESENTATION 


REPRESENTATION OF WOMEN IN THE WORKFORCE 
UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PERCENT) 


Canadian Labour 
Canadian Labour Force 1996: 46.4% 


Force 1991: 45.9% 


Canadian Labour 
Force 1986: 44% 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 


The representation of women in the workforce 
under the Act fell from 44.8% in 1999 to 43.7% in 
2000. The level attained in the current reporting 
year compares well with their representation in 
1987 at 40.9%. Using the 1996 labour market 
availability of women as a benchmark (46.4%), 
representation matched 94.2% of availability (the 
availability data from the 2001 census were not 
yet published when this report was prepared). 


There were 260,214 women in the workforce 
under the Act in 2000. The number of women 
increased in full time jobs by 4,096 but fell in 


part-time jobs by 4,329. In percentage terms, their 
representation in full-time work fell 0.5% to 
39.9% in 2000, a level they maintained since 
1990. Female representation also fell 1.1% in part- 
time work to 66.8%. They made up 71.2% of part- 
time employees under the Act in 1995, but this 
figure has continued to fall since then. 


Sectoral Profile 

In terms of distribution, 47.2% of all women in the 
workforce under the Act in 2000, were in Bank- 
ing, followed by 33.3% in Communications, 
14.5% in Transportation, and only 5.1% in the 
Other sectors. The ratios for the preceding year 
were 48.0% in Banking, 31.3% in Communica- 
tions, 15.6% in Transportation, and 5.0% in the 
Other sectors. Therefore, only Communications 
showed a significant rise in the number of female 
employees. 


Women’s representation fell in Banking and 
Transportation in 2000. It decreased by 0.6% to 
71.4% in Banking, in a declining trend women 
experienced since 1992 when their representation 
in Banking was at 76.3%. Representation also 
decreased in Transportation from 25.3% to 22.9%. 
The decline in Transportation erased the gain of 
1999, but the level was in line with previous years 
and a great improvement over the 16.9% level 
observed in 1987. The rise of female representa- 
tion in Communications from 41.4% to 41.7%, 
kept the level within the range of 40.0% - 42.0%, 
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observed for the past ten years. Women’s repre- 
sentation also rose in the Other sectors from 
25.2% in 1999 to 26.1% in 2000. 


Regional Profile 

Almost 9 in 10 women in the workforce under the 
Act were located in the four most populated 
provinces, namely, Ontario (45.4%), Quebec 
(19.1%), British Columbia (12.1%), and Alberta 
10.2%). Among these provinces this year, only 
British Columbia decreased its shares of women in 
the workforce under the Act, while the others 
increased their shares. 


Women’s representation fell in all four largest 
provinces 0.9% from 45.6% to 44.7% in Ontario, 
a slight drop in British Columbia at 44.5%, fell 
1.6% to 44.6% in Quebec, and fell 1.8% to 43.3% 
in Alberta. Among the provinces New Brunswick 
had the highest women’s representation (51.3%) in 
the workforce under the Act, in 2000. In contrast, 
Manitoba and Saskatchewan continue to have the 
lowest representation at 36.6% and 38.7% respec- 
tively. Nova Scotia again experienced the most 
significant increase in women’s representation 
from 44.5% to 46.3%, while Prince Edward Island 
had the most decline from 51.9% to 47.3%. 
Among the territories, the Northwest Territories 
had the largest increase in women’s representation 
from 26.8% in 1999 to 32.5% in 2000. 


Occupational Profile 

Women in the workforce under the Act in 2000 
were highly concentrated in clerical-related 
occupations and were found in the three following 
occupational groups: clerical personnel, adminis- 
trative and senior clerical personnel, and supervi- 
sors. The proportion of this concentration for all 
women has increased from 63.7% in 1999 to 
65.2% in 2000. In contrast, women in manage- 
ment and professional occupations accounted for 
24.6% in 2000, up from 23.3% in 1999, and 
22.6% in 1998. Women in management positions 
also rose from 10.1% in 1999 as a proportion of 
all women to 10.8% in 2000. 


REPRESENTATION OF WOMEN IN SELECTED OCCUPATIONS 
IN THE WORKFORCE UNDER THE ACT, 1999 AND 2000 
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Women’s representation increased in eight occu- 
pational categories in 2000 but fell in six. Most 
notably, women’s representation fell in semi- 
skilled and other manual work (from 11.9% to 
6.7% of all employees in this group) and in other 
manual workers (from 12.8% to 10.4%). The 
declines were minor in four occupational groups. 
In contrast, representation of women increased the 
most in senior management (from 17.3% to 
19.1%) and middle and other management (from 
42.6% to 42.9%), semi-professionals and technical 
(14.9% to 16.1%) skilled sales and service person- 
nel (from 40.2% to 41.4%) and other sales and 
service personnel (21.4% to 23.1%). Their highest 
representation continues to be in clerical personnel 
(66.7%) and intermediate sales and service per- 
sonnel (65.3%). 


In Banking, the overall representation of women 
decreased from 72.0% to 71.4% and this occurred 
in five occupations, namely, professionals, super- 
visors, administrative and senior clerical person- 
nel, skilled sales and service personnel, and 
clerical personnel. But these declines were offset 
by positive news in the sector, where women 
made important gains in management. Women are 
now the majority in middle and other management 
in Banking (rising from 50.5% to 50.7%), and 
senior management (from 21.7% to 23.7%). This 
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is significant as only two years ago, they ac- 
counted for 19.6% of senior managers. Women 
were also a majority in six occupations in 2000, 
most notably, clerical personnel (86.2%), adminis- 
trative and senior clerical (83.0%), supervisors 
(79.9%), and professional and semi-professional 
(over 51.0%). 


In Transportation, women’s representation 
dropped significantly from 25.3% in 1999 to 
22.9% in this reporting year. The decrease was 
mainly concentrated in a single occupation, semi- 
skilled manual workers where it dropped from 
12.7% to 5.8%. In contrast, women’s representa- 
tion improved in almost all the other occupations. 
The magnitude of the increase was notable in 
senior management (increased from 11.3% to 
14.2%), middle and other management (19.5% to 
21.0%), administrative and senior clerical (75.3% 
to 78.2%), and other sales and service personnel 
(29.4% to 33.0%). 


In Communications, women’s representation rose 
in 8 occupational groups, fell in 4, and was un- 
changed in 2. The increases were notable in senior 
management (17.9% to 19.3%), middle and other 
management (42.9% to 43.5%), professionals 
(38.6% to 39.4%), and other sales and service 
personnel (30.6% to 33.2%). There were no 
significant drops this reporting year. 


Women’s representation rose in the Other sectors 
from 25.6% to 26.5%, and the increase occurred in 
11 of the 14 occupational groups, most signifi- 
cantly in the two managerial groups and the two 
professionals groups. The decline occurred in only 
two occupational groups, namely, clerical person- 
nel (78.7% to 77.9%) and other sales and service 
personnel (16.1% to 13.2%). 


REPRESENTATIVITY INDEX 


Although women’s representation in the 
workforce under the Act reached almost 94.2% of 
their labour market availability (43.7% of 46.4%), 
they remain under-represented in 12 occupations. 
They were severely under-represented in four 
occupational groups, where their representation 
was below 50.0% of their availability, namely, in 
semi-professionals and technicians, supervisors in 
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OCCUPATIONS 


crafts and trades, skilled crafts and trades, and 
other sales and service personnel. 


HIRING 


Women had a lower share of hirings in the 
workforce under the Act in 2000, compared to the 
previous year (39.3% to 38.6%). However, in 
terms of numbers, almost 40,000 women were 
hired in 2000 compared to around 30,000 in 1999. 
This is almost 14,000 more than the figure re- 
ported for 1997 and the highest level since 1989. 
The same trends are observed for women when 
hiring data are disaggregated into full-time and 
part-time jobs. Almost 25,000 women were hired 
into full-time jobs in 2000 against 16,600 in 1999, 
while 14,400 hired into part-time jobs, against 
12,600 a year earlier. 


The overall fall in women’s hiring was reflected in 
clerical and manual work positions, but it rose in 
sales positions. The share of hirings fell in seven 
occupational groups, particularly in senior man- 
agement (-1.2), semi-professional and technical (- 
3.6%), supervisors (-1.3%), clerical (-2.4%) and 
administrative and senior clerical (-4.7%), semi- 
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skilled manual work (-3.5%), and other manual 
workers (-5.3%). On the positive side, women’s 
share of hirings rose in 5 occupational groups, 
namely middle and other management (+0.9%), 
professionals (+1.8), skilled sales and service 
personnel (+5.9%), intermediate sales and 
service personnel (+3.2%) and other sales 

and service personnel (+5.5%). 


TERMINATIONS 


Employers under the Act terminated 8,854 more 
women in this reporting year compared to 1999, 
At 41.3%, the share of women who were termi- 
nated as a proportion of all terminations was 
higher than the 40.7% share observed in the 
previous year. The same rising trend was also 
observed for full-time and part-time women who 
were terminated in 2000. The share of women of 
total terminations ranged historically between 
39.2% and 41.9%. On balance, more women were 
hired than terminated for total net hires of 923. 
Sectorally, women’s terminations fell in Commu- 
nications and Other sectors as a percentage of all 
terminations, but rose in Banking from 65.6% to 
65.9%. Women’s terminations were stable in 
Transportation at 22.6%. Their shares of total 
terminations fell 4.6% in the Other sectors and 
1.2% in Communications. 


In terms of numbers, women’s terminations rose 
in all sectors, from 12,479 to 18,405 in Banking, 
5,042 to 5,990 in Transportation, 10,670 to 12,602 
in Communications, and 1,425 to 1,594 in the 
Other Sectors. 


Women’s share of terminations rose in seven 
occupational groups and fell in the other seven. 
Most significantly, more women were terminated 
in middle and other managers and other sales and 
service personnel groups. Fewer women were 
terminated, notably, in management, profession- 
als, supervisors, and in sales personnel. 


PROMOTIONS 


Women received 4,325 more promotion opportu- 
nities in 2000, gaining 32,258 out of a total of 
51,911promotions in the workforce. However, as a 
share of total promotions of employees under the 
Act, women had the slightly lower figure of 


53.4% in 2000 compared to 53.8% in 1999. This 
share was the lowest since 1987 and lower than 
the peak of 59.7% in 1990. However, this was still 
higher than women’s representation in the 
workforce and higher than men’s share of promo- 
tions in 2000, which stood at 46.6%. Except for 
Banking, women’s share of promotions was higher 
than their representation in every industrial sector. 
Almost 67.4% of promotion activities in Banking 
went to women in 2000 compared to 68.3% in 
1999, and in both years it was lower than their 
representation rate which stood at 71.4%. Histori- 
cally, women received on average 72.0% of 
promotion activities in Banking. In terms of 
numbers, 1,801 more women were promoted in 
Banking in 2000 for a total of 20,938. 


Women’s share of promotions also fell in the 
Other sectors from 31.4% in 1999 to 28.9%, but 
this remained higher than their 26.1% representa- 
tion. The share of promotions rose in Communica- 
tions from 43.7% to 47.1%, a level that is much 
higher than their 41.7% representation in that 
sector. The share rose also in Transportation from 
28.1% to 29.0%, also higher than their 22.9% 
representation. 


SALARIES 


AVERAGE SALARIES OF WOMEN WORKING FULL-TIME 
AS A PERCENTAGE OF AVERAGE SALARIES 
OF MEN, BY SECTOR, 2000 
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The salary gap between women and men working 
full-time narrowed in 2000, but the large imbal- 
ance between men and women in the upper and 
lower salary ranges persisted. 


The average salary of women working full-time in 
the workforce under the Act was $44,036 in 2000, 
or 78.8% of men’s average salary ($55,920), a 
noticeable improvement from 77.6% in 1999. The 
dollar increase in women’s average salary was 
reflected in all four major industrial sectors under 
the Act, but it was highest in the Other sectors 
(+$3,000). However, as men’s average salary also 
increased in some sectors in 2000, the gap in fact 
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increased in Transportation where women’s 
average salary as a proportion of men’s dropped 
from 75.3% to 74.4%. Otherwise, the gap nar- 
rowed in Banking, Communications, and the 
Other sectors. Banking continued to be the sector 
where women suffer from the greatest gap (earn- 
ing only 63.5% of men’s salaries), but the best 
improvement was in the Other sectors where 
women earned 80.0% of men’s salaries against 
78.4% in 1999. 


While women in the Other sector continued to 
enjoy the highest average salary in the workforce 
under the Act ($48,309), it was in Communica- 
tions where they experienced the smallest salary 
gap, where they earned 86.6% of men’s salaries. 


Around 19.8% of full-time women earned less 
than $30,000 in 2000 compared to only 9.5% of 
men. In the upper salary range (over $50,000), 
only 22.7% of women were in this band compared 
to 44.7% of men. In other words, there were ten 
women for every five men in the lower salary 
band, while in the upper band the ratio was ten 
women for every 20 men. In the mid-range band 
($30,000 - $49,999), 45.8% of men were in this 
range, against 57.5% of women. In a positive 
light, compared to 1999, women earning less than 
$30,000 actually dropped by 3.0% while those 
earning over $50,000 increased by 3.5%. 
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There was an improvement for women working 
full-time in Banking, where only 23.3% earned 
less than $30,000 against 27.4% in 1999. In 
contrast, 23.6% of women in Banking earned over 
$50,000 in 2000 against 20.1% in 1999. The 
situation was not similar in Transportation where 
the percentage of women who earned less than 
$30,000 in 2000 increased from 30.2% to 32.4%, 
but those earning over $50,000 also increased 
from 13.5% to 16.8%. Women had it best in 
Communications where only 10.4% of all women 
earned less than $30,000 in 2000, against 13.1% in 
1999, while 21.5% of all women earned over 
$50,000 in 2000 against 18.6%. In the Other 
sectors, women earning less than $30,000 ac- 
counted for 15.1% of all women in the sector in 
2000 against 18.2% in 1999, while those earning 
over $50,000 had a sizeable increase from 30.4% 
in 1999 to 37.6% in 2000, the highest among the 
four industrial sectors. 


In contrast, the ratio of men in the lower salary 
band ranged between 5.8% and 13.1% across the 
four major industrial sectors in 2000. Also, 59.0% 
of men in the Other sectors earned over $50,000, 
followed by 57.7% of men in Banking. 
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4.3 Aboriginal Peoples 


e Aboriginal Peoples in 2000 maintained the same level of representation as in 1999, but the 1.5% level 


was Still the highest achieved since 1987. 


e Their representation rose in all sectors except in Banking, where it fell 0.1% to 1.2%. 


¢ Over three-quarters of all Aboriginal employees under the Act worked in four provinces, and the majority 


was concentrated in three occupations. 


e Hiring of Aboriginal Peoples increased this year, as did terminations. However, the net effect was positive 


as hires exceeded terminations. 


e This designated group received more promotion opportunities this year. 


e The majority of promotions of Aboriginal employees occurred in Banking. 


e The difference in average salary between Aboriginal men and all men and Aboriginal women and all 


women widened this year. 


REPRESENTATION 


REPRESENTATION OF ABORIGINAL PEOPLES IN THE 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PERCENT) 
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The representation of Aboriginal Peoples in the 
workforce under the Act was unchanged at 1.5% 
in 2000. But this remained the highest level 
achieved since 1987 when representation was only 
0.7%. Without 2001 census information, represen- 
tation cannot be compared to labour market 
availability this year. However, the level achieved 
this year was still short of the estimated availabil- 
ity of Aboriginal Peoples in the Canadian labour 
force observed in 1996 at 2.1%. 


There were 8,789 Aboriginal employees in the 
workforce under the Act in 2000, of whom 1,987 
(or 22.6%) were in Banking, 2,975 (33.9%) in 
Transportation, 2,635 (30.0%) in Communica- 
tions, and 1,192 (13.6%) in the Other sectors. 


The number of Aboriginal employees increased in 
both full-time and part-time jobs by 277 and 35 
jobs respectively, and the representation of the 
group in part-time jobs was higher than in full- 
time jobs (1.7% against 1.4%). 


Sectoral Profile 

Aboriginal Peoples’ representation rose or was 
unchanged in all sectors in 2000 except in Bank- 
ing where it fell from 1.3% to 1.2%. It plateaued 
at 1.8% in Transportation, but rose 0.2% to 1.3% 
in Communications, and 0.1% to 2.4% in the 
Other sectors. Since 1996, the rise in Aboriginal 
representation was most remarkable in Transporta- 
tion (from 1.2% to 1.8%), but it rose also in 
Communications (from 1.1% to 1.3%), and in the 
Other sectors (from 2.0% to 2.4%). However, 
Aboriginal representation in Banking had no 
progress as it fluctuated since 1996 in the range of 
Lol Yo: to. 1.3%. 


Regional Profile 
Over three-quarters of Aboriginal Peoples in the 
workforce under the Act in this reporting year 
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were located in four provinces: Ontario, Manitoba, 
British Columbia, and Alberta. The number of 
Aboriginal employees exceeded 1,000 in each one 
of these provinces. Their representation was 
unchanged at 1.1% in Ontario and at 1.9% in 
Alberta, but rose from 1.5% to 1.6% in British 
Columbia, and from 3.9% to 4.2% in Manitoba. 


The Aboriginal representation as a percentage of 
the workforce under the Act in 2000 was higher 
than the national average in all western provinces 
and the territories as well as in Newfoundland. 
Aboriginal employees accounted for 18.1% of the 
workforce under the Act in the Northwest Territo- 
ries, 6.0% in the Yukon, 4.8% in Saskatchewan, 
4.2% in Manitoba, and 3.0% in Newfoundland. In 
contrast, Eastern and Central Canada (except 
Newfoundland), had lower Aboriginal representa- 
tion, ranging from 0.6% in Prince Edward Island 
to 1.1% in Ontario. 


Occupational Profile 

Almost 6 out of 10 Aboriginal employees in the 
workforce under the Act were largely concentrated 
in three occupational groups in 2000, namely, in 
clerical personnel, skilled crafts and trades and in 
semi-skilled manual workers. The distribution of 
Aboriginal employees in the 14 occupational 
groups shifted, with 4 occupations showing an 
increase, namely, professionals (from 6.4% to 
6.8%), skilled crafts and trades (from 12.2% to 
12.3%), semi-skilled manual workers (from 15.0% 
to 15.7%) and other sales and service personnel 
(from 2.0% to 2.9%). As a result of the shift in 
distribution, eight occupations showed a decrease, 
most notably in administrative and senior clerical 
personnel (from 6.2% to 5.4%). Over one third of 
all Aboriginal employees worked in clerical 
positions in 2000. 


The percentage of Aboriginal employees in the 
two management groups fell by 0.2% to 6.1% in 
2000, but rose slightly to 11.8% in the two profes- 
sional groups. 


REPRESENTATION OF ABORIGINAL PEOPLES IN 
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As a percentage of the workforce, Aboriginal 
employees’ representation rose in five occupa- 
tions, but fell in three and was unchanged in six. 
The most notable rise was in other sales and 
service personnel (+0.4%), while all the declines 
were mild. The representation was above the 
global average of 1.5% in five occupations, most 
notably in other manual workers at 4.4%. The 
lowest representation was in senior management 
at 0.4%. 


In Banking, Aboriginal employees’ representation 
dropped in 9 occupational groups in 2000, and 
rose in one only. The most significant drops were 
in skilled crafts and trades (-1.0%) and other sales 
and service personnel (-0.7%). The rise occurred 
in skilled crafts and trades (+5.3%) but this 
reflected the hiring of one Aboriginal person in 
that group. A significant decline occurred in the 
two management groups where the combined 
representation fell from 1.4% to 1.1%. 


Aboriginal Peoples fared better in Transportation, 
where representation rose in 9 occupations and fell 
in only three. Representation increased more 
significantly in administrative and senior clerical 
personnel (up 0.2%) and intermediate sales and 
service personnel (+0.2%), but fell (-0.2%) in 
semi-skilled manual work. 
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Although overall Aboriginal employees’ represen- 
tation in Communications rose 0.2% to 1.3% in 
2000, it actually fell or remained the same in 9 
occupations. The most notable declines were again 
in other manual workers (-3.8%), as it stood at 
10.5% down from 18.1% in 1997. Aside from 
other manual workers, Aboriginal representation 
ranged between 0.3% in senior management to 
2.2% semi-skilled manual workers. A 0.2% 
decline occurred in the senior management cat- 
egory and it was significant considering the 0.3% 
representation of Aboriginal employees in this 
occupational group. In contrast, of the five occu- 
pations where Aboriginal employees’ representa- 
tion increased, the most notable increase was in 
semi-skilled manual work (+1.4%). 


Aboriginal employees’ representation in the Other 
sectors rose from 2.3% to 2.4% and this was 
attributed to a boost in 7 occupations. The repre- 
sentation of this designated group in the Other 
sectors was above 2.4% in three occupations, 
namely, in other manual work (6.0%), semi-skilled 
manual work (4.5%), skilled crafts and trades 
(4.4%). 


REPRSENTATIVITY INDEX 


Representativity index measures the percentage of 
representation of a designated group in the 
workforce under the Act, against labour market 
availability in the Canadian workforce. Aboriginal 
Peoples’ representation in the workforce reached 
almost 70.5% of their labour market availability of 
the group in 2001 (1.5% of 2.1%). They were 
adequately represented in 3 occupations, but 
under-represented at varying degrees in 11 occu- 
pations. Their representation hit almost 80.0% of 
labour market availability in five occupations, but 
was between 50.0% and 79.0% in five, and 
severely under-represented in one occupation, 
namely, senior management, at 15.4% of their 
labour market availability. 


ABORIGINAL PEOPLES: REPRESENTATIVITY INDEX FOR 
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OCCUPATIONS 


HIRING 


Aboriginal Peoples had a higher share of hirings 
in the workforce under the Act (1.6% in 2000, 
compared to 1.5% in the previous year). This was 
still below the 1994 peak of 1.9%. The number of 
Aboriginal persons hired into the workforce under 
the Act was over 1,600 in the current reporting 
year, of whom 65.0% were placed in full-time 
jobs. The number of Aboriginal Peoples hired 
exceeded 1,000 in five out of the 13 reporting 
years (i.e., in 1989-1990, 1998-2000). 


The hiring of Aboriginal employees was uneven in 
the four industrial sectors, with Transportation 
accounting for almost half of the 1,628 hires, 
followed by Communications, at 30.3%, Banking 
at 12.4%, and the Other sectors at 8.5%. At 2.3%, 
the Other sectors had the highest level of hirings 
of Aboriginal Peoples in 2000, followed by 
Transportation at 2.2%. However, of all new 
positions offered in Banking, only 0.9% went to 
Aboriginal Peoples down from 1.0% in 1999. The 
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share of Aboriginal Peoples in all hiring rose most 
notably in Communications from 0.8% in 1999 to 
1.3% in 2000. 


In the type of employment, 8 out of 10 Aboriginal 
hires into Transportation and the Other sectors 
were into full-time jobs, against less than 7 out of 
10 in Banking, and 4 out of 10 in Communica- 
tions. 


The percentage of Aboriginal Peoples hired into 
the workforce under the Act in 2000 increased in 6 
occupational groups, most notably in other sales 
and service personnel (+1.0%), semi-skilled 
manual work (+0.6%), and senior management 
(+0.4%). There were declines in 7 occupations, 
most notably in other manual work (-3.7%), 
skilled sales and service personnel (-0.5%), and 
semi-professionals and technical work (-0.4%). 
The drop in other manual workers from 6.3% in 
1999 to 2.6% was an anomaly in the data as the 
2000 figure was in line with years that preceded 
1999. 


TERMINATIONS 


Over 1,450 Aboriginal employees were termi- 
nated in 2000, the fifth year in a row where 
Aboriginal terminations exceeded 1,000. Seven 
out of ten terminations were from full-time jobs. 
As a percentage of all terminations, more Aborigi- 
nal employees were terminated in 2000 compared 
to 1999 (1.6% against 1.5%). Sectorally, Aborigi- 
nal Peoples’ terminations were lower in Banking 
(-0.2% to 1.4%) and the Other sectors (-0.7% to 
2.4%), higher in Communications (+0.3% to 
1.3%) and Transportation (+0.1% to 1.9%). 


In 2000, the number of Aboriginal Peoples hired 
was higher than that terminated in the workforce 
under the Act. The net result was positive and an 
improvement over the past five years, as it repre- 
sented a declining trend that started in 1995. In the 
period 1995-99, terminations exceeded or equalled 
hirings in every year. 


PROMOTIONS 


More Aboriginal employees were promoted in 
2000, but their share of all promotions in the 
workforce under the Act remained at 1.4%. The 
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share was unchanged since 1995, although repre- 
sentation rose from 1.2% to 1.5% in the same 
period. In total, Aboriginal Peoples had almost 
900 promotions in 2000 compared to 740 in 1999, 
Over 9 in 10 promotions of Aboriginal Peoples 
went to those in full-time jobs. 


Over 45.0% of the Aboriginal Peoples’ share of 
promotion activities occurred in Banking, fol- 
lowed by around 13.0% to 23.0% for each of the 
other three major sectors. The share of promotions 
of this designated group rose in three major 
industrial sectors, most notably in Transportation 
(+0.5% to 2.2%), and fell in Banking (-0.2% to 
1.3%). In all sectors, Aboriginal employees’ share 
of promotions was equal or higher than their 
representation. 


A rise in the share of promotions of Aboriginal 
employees occurred in 9 occupations, most 
notably in semi-skilled manual work (+1.7%) and 
other sales and service personnel (+1.7%). The 
share decreased in 5 occupations, most signifi- 
cantly in skilled sales and service personnel (- 
1.1%). 


SALARIES 


The salary gap between Aboriginal women and all 
women widened again for the fourth year, and also 
widened between Aboriginal men and all men in 
2000 after narrowing in 1999. The imbalance was 
persistent for the two Aboriginal gender groups 
against the total in upper and lower salary ranges. 


The average salary of Aboriginal women working 
full-time in the workforce under the Act was 
$37,923 in 2000 against $44,036 earned by all 
women. The salary gap widened again this year, as 
Aboriginal women earned 86.1% of the average 
salary earned by all women. The gap narrowed in 
Banking and the Other sectors but widened in 
Transportation and Communications. Aboriginal 
women in Communications continued to earn the 
highest average salary in the workforce under the 
Act ($40,261), and to enjoy the smallest gap in 
relation to all women’s salaries in the sector 
(91.4%). 


For Aboriginal men, the gap widened against all 
men, with Aboriginal men earning 86.3% of what 


all men earned in 2000, down from 86.9%. Abo- 
riginal men’s average salary was $48,238 in 2000 
against $55,920 for all men. 


Almost 29.0% of Aboriginal women in the 
workforce under the Act working full-time earned 
less than $30,000 in 2000 compared to 19.8% of 
all women. Only 13.2% of Aboriginal men were in 
this low range against 9.5% of all men. In the 
upper salary range, 12.9% of Aboriginal women 
earned over $50,000 compared to 22.7% of all 
women. Aboriginal men were better off than 
women and Aboriginal women in the upper range 
as 34.0% of them earned $50,000 and over in 
2000. But this was still lower than all men whose 
proportion in the upper range reached 44.7% in 
2000. Proportionally in the workforce under the 
Act, there were four men in the upper salary range 
for every two women, and in the Aboriginal 
workforce, there were five men against two 
women. Therefore, the double jeopardy for Abo- 
riginal women is clear. 


PERCENTAGE OF ABORIGINAL MEN AND WOMEN IN THE 
WORKFORCE UNDER THE ACT WHO EARNED 
$50,000 OR MORE, 1999 AND 2000 


Change 
1999 2000 _ | (% Points) 


Aboriginal Men 31.3% 34.0% 207, 
All Men 42.8% 44.7% 1.9 


Aboriginal Women 10.7% 12.9% 2.2 
All Women 19.2% 22.7% 3.5 


The stratification was worse than the total average 
in Transportation, where 47.9% of Aboriginal 
women employees earned less than $30,000, and 
in Banking, where 35.2% were in the lower salary 
range. In contrast, in Communications and the 
Other sectors Aboriginal women in low salaries 
were a small minority (11.9% and 17.4%). 


Almost 19.1% of Aboriginal women in the Other 
sector earned $50,000 and over, the highest rate 
amongst the four industrial sectors. Banking 
(13.7%) and Communications (13.4%) followed 
this. Transportation had the lowest share of 
Aboriginal women earning at least $50,000 
(8.1%). However, Aboriginal women in the upper 
salary range experienced a serious imbalance 
against Aboriginal men, where 48.8% of them 
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earned over $50,000 in Banking, 30.7% in Trans- 
portation, 28.6% in Communications, and 42.3% 
in the Other sectors. In other words, there were 
seven Aboriginal men earning over $50,000 
against two Aboriginal women in Banking, but 4 
against 2 in the other three major sectors. 
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4.4 Persons with Disabilities 


¢ The representation of persons with disabilities fell this year, continuing a declining trend that started in 
1996. The decrease is mainly attributed to activities in the Transportation sector. 


e From a geographic perspective, over 7 in 10 employees with disabilities were located in three provinces 


in 2000. 


e This group’s share of hirings was higher in 2000, but its share of terminations was lower, while the share 


of promotions was unchanged during the same period. 


e The salary gap between men and women with disabilities and all men and women narrowed in 2000. 


REPRESENTATION 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PERCENT) 


Canadian Labour 
Force 1996: 6.5% 


Canadian Labour 
Force 1991: 6.5% 


Canadian Labour 
Force 1986: 5.4% 


kilos on ee 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 


The representation of persons with disabilities 
decreased in the workforce under the Act in 2000. 
This decrease was in line with a declining trend 
that started in 1996. Persons with disabilities 
represented 2.3% of the workforce in 2000, 
compared to 2.4% in 1999. There were 13,929 
employees with disabilities in the workforce under 
the Act, down 139 from the level observed in 
1999. The drop occurred in both full-time and 
part-time jobs. 


The representation of persons with disabilities in 
2000 was short of the record 2.7% that was 
observed in 1995, while the number at 13,929 is 
also much lower than the historical record of 
16,063, reported in 1995. Another benchmark to 
compare representation to is the labour market 
availability, which is estimated from the Health 
and Limitation Survey conducted by Statistics 
Canada. The last time this was estimated, it was 
based on the 1991 survey, which is already ten 
years old. The 2001 HALS survey results are to be 
released next year and are expected to show a 
labour availability of this designated group higher 
than 6.5%. 


There were 8,797 men with disabilities in the 
workforce under the Act in 2000 and 5,132 
women. Men were the majority at 63.2% of the 
total. The number of men with disabilities dropped 
by 184 in 2000, while women actually increased 
by 45 persons. 


Sectoral profile 

The representation of employees with disabilities 
ranged between 2.2% and 2.8% across the four 
industrial sectors. Over one third of these employ- 
ees were in Communications, followed by 27.9% 
in Banking, and 25.7% in Transportation. The 
remaining 10.0% was in the Other sectors. 
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REPRESENTATION OF PERSONS WITH DISABILITIES IN THE 
WORKFORCE UNDER THE ACT BY SECTOR, 
1999 AND 2000 


Banking Transportation Communications Other Sectors 


pd 1998 [ | 1999 


Transportation and the Other sectors were the two 
major industrial sectors where the number of 
persons with disabilities decreased significantly in 
2000. It dropped from 4,132 to 3,569 in Transpor- 
tation (-13.7%), bringing the representation of 
employees with disabilities in that sector to 2.2% 
from 2.5%, the lowest among the four sectors. It 
also declined from 1,508 to 1,401 in the Other 
sectors (-7.5%) bringing representation to 2.8% 
from 3.0%. 


The representation of employees with disabilities 
increased in Banking from 2.2% to 2.3%, but this 
remained a sharp contrast with 1990 when repre- 
sentation was 4.1% in the sector. The number of 

employees with disabilities in Banking decreased 
from 7,528 in 1990 to 3,873 in 2000. 


Representation also increased in Communications 
from 2.3% to 2.4%, or from 4,624 to 5,037 em- 
ployees. This sector was the largest employer of 
this designated group. 


Regional Profile 

Almost three-quarters of all employees with 
disabilities, in the workforce under the Act in 
2000, were located in three provinces, namely, 


Intermediate Sales and 


Ontario, Alberta, and British Columbia. Ontario 
had 44.3%, followed by Alberta at 13.6%, and 
British Columbia at 13.5%. Quebec and Manitoba 
had less than ten per cent of employees with 
disabilities each, at 9.9% and 7.3% respectively. In 
terms of numbers, Ontario had 6,056 employees 
with disabilities, Alberta 1,863, and British Co- 
lumbia 1,845, Quebec 1,358, and Manitoba 963. 
The Atlantic Provinces and the northern territories 
had among them 11.6% of employees with dis- 
abilities in the workforce under the Act. 


The representation of employees with disabilities 
in the workforce under the Act, improved in five 
regions, most notably in Ontario (+0.9% or a gain 
of 87 employees), and Newfoundland (+0.3% or 
39 employees). But it fell in three regions, most 
notably in British Columbia (-1.1% ora loss of 
167 employees), and Alberta (-0.4% or 65 em- 
ployees). 


Occupational Profile 

The representation of employees with disabilities 
increased mildly (+0.1%) in three occupational 
groups only. However, it fell in 8 occupational 
groups, most notably in other manual work (- 
0.9%), intermediate sales and service (-0.5%), and 
semi-professional and technical occupations (- 
0.3%). These movements had an impact on the 
concentration of persons with disabilities in 
several occupations. The share increased in 


REPRESENTATION OF PERSONS WITH DISABILITIES IN 


SELECTED OCCUPATIONS IN THE WORKFORCE UNDER 
THE ACT, 1999 AND 2000 


Senior 
Managers 


Semi-Professionals 
and Technicians 


Service Personnel 
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Crafts and Trades 
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clerical personnel from 33.7% to 35.4%, and in 
professionals from 9.9% to 10.5%, but fell in 
skilled crafts from 13.2% to 12.6%. 


The representation of employees with disabilities 
was over 2.3% in five occupations: supervisors- 
crafts and trades (3.0%), skilled crafts and trades 
workers (3.1%), clerical personnel (2.7%), other 
sales and service personnel (2.4%), and other 
manual workers (3.4%). 


REPRESENTATIVITY INDEX 


The representativity index measures the percent- 
age of the representation of a designated group 
against its labour availability in the Canadian 
workforce. Employees with disabilities’ represen- 
tation in the workforce under the Act in 2000 was 
sharply below their labour availability estimated 
in 1991 at 6.5%. The ratio of representation to 
availability was only 35.4%. This designated 
group remains under-represented in all 14 occupa- 
tions without exception, and is severely under- 
represented in 12 occupations (where representa- 
tion is below 50.0% of availability). 


PERSONS WITH DISABILITIES: REPRESENTATIVITY INDEX FOR 
OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 
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HIRING 


Persons with disabilities’ share of hirings in the 
workforce under the Act in 2000 rose 0.1% to 
1.0%. However, the share still follows a declining 
trend that started in 1993 at 1.7%, and this is the 
only group where the share of hirings is much 
below representation of employees with disabili- 
ties in the workforce (1.0% against 2.3%). Fur- 
thermore, the current share of hiring at 1.0% is a 
fraction of the availability of this designated group 
in the Canadian labour force. There were 991 
persons with disabilities hired into the workforce 
under the Act in the current reporting year. The 
year 1989 had the highest number of persons with 
disabilities hired at 1,308 persons. 


Hiring of persons with disabilities fell only in the 
Other sector (-0.1% to 0.9% of all hires in the 
sector) and was unchanged in Transportation at 
0.9%. It rose in Banking (+0.1% to 1.1%) and 
Communications (+0.1 to 1.0%). Communications 
accounted for 38.6% of persons with disabilities 
hired, followed by Transportation at 32.8%, 
Banking at 23.2%, and the Other sectors at 5.5%. 
In 2000, as compared with the previous year, the 
recruitment of employees with disabilities in- 
creased in 7 occupations and fell in 5, but the total 
impact was positive as the increases exceeded the 
declines and the overall share in recruitment 
increased to 1.0%. Hiring of persons with disabili- 
ties increased significantly in senior management 
(from 0.6% to 0.8%), supervisors crafts and trades 
(from 0.5% to 1.5%) and in administrative and 
senior clerical personnel (from 1.0% to 1.4%). 
There were no notable drops. 


TERMINATIONS 


As a percentage of all terminations, employers 
under the Act terminated fewer employees with 
disabilities in this reporting year (1.9%) compared 
to 1999 (2.0%). This share was lower than the 
designated group’s representation in the workforce 
under the Act, and is much lower than the peak of 
terminations of 2.5% observed in 1995. But it is 
almost double the intake through hirings in 2000 
(1.0%). The number of terminations of employees 
with disabilities was 1,797 up from 1,479 in 1999. 
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Sectorally, Banking and Communications ac- 
counted for two-thirds of all terminations of 
employees with disabilities. The remaining one- 
third was divided between Transportation (23.7%) 
and the Other sectors (11.5%). The termination of 
employees with disabilities was lower in Banking 
(from 2.5% to 2.1%) and Communications (from 
1.9% to 1.8%), higher in the Other sectors (from 
2.9% to 3.0%), and unchanged in Transportation 
(1.6%). 


The rate at which employees with disabilities are 
leaving the workforce is alarming. In 2000, the 
number of employees with disabilities terminated 
was higher than that hired. The net result was a 
drop in persons with disabilities’ employment. 
This situation has become a trend that resulted in 
the population of persons with disabilities in the 
workforce under the Act eroding from 16,063 in 
1995 to 13,929 in 2000. In the period 1995-2000, 
terminations exceeded hirings in every year, and 
the number of employees with disabilities leaving 
the workforce exceeded those who were hired by 
4,275 persons. 


Persons with disabilities were the only designated 
group in which more people have been terminated 
than hired in the past six years. Moreover, persons 
with disabilities were the only designated group 
under the Act, which experienced net declines over 
the past 14 years, with the exception of 1989. 
Over the entire period, the net effect of hirings 
less terminations was 9,568 persons with disabili- 
ties. In 1989, the only year that this was reversed, 
the net addition was only 63 employees. If not for 
more effective use of self-identification surveys 
by employers, the representation of persons with 
disabilities would have decreased much more 
severely as the net intake is almost always nega- 
tive. Representation figures of persons with 
disabilities are sometimes improved by the fact 
that more employees, already in the company, 
self-identify as belonging to this designated group. 


PROMOTIONS 


The share of promotions received by employees 
with disabilities as a percentage of all promotion 


activities by employers under the Act was un- 
changed in 2000 at 1.9%, but was below their 
representation of 2.3%. It was also much lower 
than the record level of 2.8% observed in 1990. 
The share of promotions has been declining for 
this designated group since 1990. In terms of 
numbers, there were 1,135 employees with dis- 
abilities promoted in 2000, up from 979 in 1999. 
The 15.9% increase in the number is offset by the 
larger 16.4% rise in the total number of promo- 
tions (51,911 to 60,432). 


Three-quarters of the share of promotions earned 
by persons with disabilities occurred in Banking 
and Communications. These two sectors account 
for 64.2% of all persons with disabilities in the 
workforce under the Act. The remaining quarter of 
promotions to employees with disabilities was 
divided between Transportation (15.1%) and the 
Other sectors (10.0%). 


The share of promotions of this designated group 
rose in Banking from 1.7% to 1.9%, but dropped 
in Transportation (from 2.1% to 1.9%) and Com- 
munications (2.0% to 1.6%). It remained un- 
changed at 2.4% in the Other sectors. Despite the 
drop, Banking still accounted for 50.0% of all the 
promotions earned by employees with disabilities 
in the workforce under the Act. It should be noted 
that the share of promotions of employees with 
disabilities was lower than their representation in 
every sector. 


SALARIES 


The salary gap between men with disabilities and 
all men and women with disabilities and all 
women narrowed in 2000. In 2000, men with 
disabilities in the workforce under the Act earned 
on average 95.9% of what all men earned for full- 
time work. The average salary of men with dis- 
abilities was $53,638 in that year compared to 
$55,920 for all men in the workforce. The average 
salary of women with disabilities represented 
95.8% of the average salary of all women, but this 
figure was lower than in 1997 when it reached 
95.9%. Women with disabilities earned $42,197 in 
2000 compared to $44,036 for all women. 
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AVERAGE SALARIES OF PERSONS WITH DISABILITIES WORKING 
FULL-TIME AS A PERCENTAGE OF AVERAGE SALARIES OF ALL 
EMPLOYEES, BY SEX AND BY SECTOR, 2000 


Men with Women with 
disabilities disabilities 


Banking 100.5% 
Transportation 97.8% 
Communications 90.8% 
Other sectors 96.4% 
ALL SECTORS 95.9% 


Among the four major industrial sectors, men with 
disabilities had their highest average salary in 
Banking ($70,262) and the lowest in Communica- 
tions ($47,327). They also had the widest salary 
gap in Communications where they earned 90.8% 
of all men’s average salary. Men with disabilities’ 
salary gap disappeared in Banking in 2000 where 
they earned 100.5% of all men’s salaries. In other 
words, men with disabilities in Banking had 
higher salaries compared to all men in 2000. 


Women with disabilities again had their highest 
average salary in the Other sectors ($45,272) and 
the lowest in Transportation ($39,879). But this 
average salary in Transportation was higher than 
that of all women, and consequently women with 
disabilities have closed the gap against all women 
and even surpassed them in earnings. Women with 
disabilities had the widest gap in Communications 
(90.8%). 


The percentage of men with disabilities in the 
workforce earning $50,000 or more was lower 
than the percentage of all men (44.7% compared 
to 39.9%). The relation was reversed for the lower 
salary band as only 7.4% of men with disabilities 
earned less than $30,000 on average compared to 
9.5% of all men. 


A slightly higher percentage of women with 
disabilities than the percentage of all women in 
the workforce earned less than $30,000 in 2000 
(20.2% compared to 19.8%). At the other end of 
the salary scale, 18.1% of women with disabilities 
earned $50,000 or more compared to 22.7% of all 
women. 
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4.5 Members of Visible Minorities 


e The representation of members of visible minority groups increased again in 2000. 


e Members of this group had higher shares of hiring and promotions in 2000 compared to 1999. 


e Although the share of terminations was higher this year, the net effect of hirings minus terminations was 
positive as hirings exceeded terminations. Of note also is the fact that the share of promotions received 
by visible minority employees was higher than their representation in the workforce under the Act. 


e The salary gap narrowed for visible minority men against all men, but slightly widened for visible minority 


women against all women. 


REPRESENTATION 


REPRESENTATION OF VISIBLE MINORITIES IN THE 
WORKFORCE UNDER THE ACT AND IN THE 
CANADIAN LABOUR FORCE (IN PERCENT) 
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In 2000, the workforce under the Act included 
63,869 members of visible minorities. Their 
representation increased again, from 10.5% in 
1999 to 10.7% in 2000. This level is a significant 
improvement for visible minorities over the past 
five years, but is lower than the forecast of their 
labour market availability of 14.0%, expected in 
the 2001 census. The 10.3% labour availability 
figure established in the 1996 Census should be 
viewed as a minimum benchmark and used as 
proxy comparison until more recent data are 
available. 


Almost 8 in 10 visible minority employees were in 
Banking and Communications in 2000. Banking 


had 44.8% of employees in this designated group, 
followed by Communications with 32.0%, Trans- 
portation with 17.8%, and the Other sectors with 
200s 


Historically, there were more visible minority 
women in the workforce under the Act than visible 
minority men, but this is changing as women 
exceeded men by only 0.4% in 2000 compared to 
a difference of 12.0% in 1987. The number of 
visible minority men increased more significantly 
than visible minority women in the past three 
years, as men’s share rose by 5,275 employees (up 
20.0%) and women’s by 3,500 (up 12.2%). 


The representation of members of visible minori- 
ties increased more significantly in part-time 
work, by 0.6% to 11.7% in 2000. In contrast, the 
increase was small in full-time work, rising 0.2% 
to 10.6%. The number of visible minority employ- 
ees in full-time jobs increased by almost 2,700 to 
53,962, while that in part-time was almost un- 
changed. As a result, the percentage of members 
of visible minorities working full-time in 2000 
was 84.2% against 85.1% of all employees in the 
workforce under the Act who worked full-time. 


Sectoral Profile 

The representation of members of visible minori- 
ties increased in two of the four industrial sectors 
in 2000, but fell in the other two. 


Surprisingly, Transportation, which experienced 
the most significant increase in the representation 
of members of visible minority groups in the past 
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two years, had a lower representation rate for this 
designated group of 6.9% in 2000 compared to 
7.1% in 1999. In contrast, Banking had the highest 
improvement in representation of this group from 
15.8% to 16.6%, followed by Communications, 
where the share rose from 9.4% to 9.9%. The 
Other sectors experienced a decline in representa- 
tion of visible minorities from 7.3% to 6.9%. 


Regional Profile 

Almost 96.0% of visible minority employees in 
the workforce under the Act in this reporting year 
were located in four provinces and in the follow- 
ing order of magnitude: Ontario, British Colum- 
bia, Alberta, and Quebec. Ontario alone accounted 
for two-thirds of all visible minority employees in 
Canada under the Act. This province had 40,230 
visible minority employees, followed by British 
Columbia with 11,022 (or 17.5%). The remaining 
provinces and territories had combined only 4.4% 
of all visible minority employees under the Act. 


The number of visible minority employees ex- 
ceeded 1,000 in three other provinces, namely, 
Alberta (4,568), Quebec (4,349) and Manitoba 
(1,538). 


The representation of visible minority employees 
as a percentage of the workforce under the Act 
improved by 0.5% to 15.4% in Ontario, by 0.3% 
to 4.0% in Quebec, and by 0.2% to 5.3% in 
Manitoba. Representation rate was unchanged at 
15.8% in British Columbia and at 7.6% in Alberta. 
The third Prairie province, Saskatchewan, also had 
higher representation of visible minority employ- 
ees at 3.0%. Only Prince Edward Island and the 
three northern territories experienced a decline in 
the representation of this designated group. 


Occupational Profile 

In 2000, eight out of ten visible minority employ- 
ees in the workforce under the Act worked in 5 
occupational groups, namely, middle and other 
managers, professionals, administrative and senior 
clerical personnel, clerical personnel, and semi- 
skilled manual workers. This distribution is stable 
now over several previous years. 


Visible minority employees were relatively more 
concentrated in the professionals group compared 
to the other designated groups. Over 17.1% of all 
visible minority employees were professionals in 
2000, against 11.7% of women, 6.8% of Aborigi- 
nal Peoples, and 10.5% of persons with disabili- 
ties. However, only 8.5% of visible minority 
employees were in the two management groups, 
against 11.4% for the entire workforce, 11.9% for 
all men, 11.2% for women, 9.9% of employees 
with disabilities and 6.1% of Aboriginal 
employees. 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES IN 
SELECTED OCCUPATIONS IN THE WORKFORCE 


UNDER THE ACT, 1999 AND 2000 


Skilled Crafts and 


ee ee 


Skilled Sales and 
Services Personnel 


Other 


Other Sales and 
Service personnel 


Professionals 


The representation of visible minority employees 
increased in 9 occupations in the workforce under 
the Act, most notably in other sales and service 
personnel (up 3.0%), professionals (+0.5%), and 
skilled sales and service personnel (+0.5%). 
Representation dropped in 5 occupational groups, 
most notably in other manual work (dropped - 
1.6%). Compared to their overall representation of 
10.7% in the workforce under the Act, visible 
minority employees made up 15.2% of profession- 
als, 12.4% of supervisors, 16.1% of administrative 
and senior clerical personnel, 12.9% of clerical 
personnel, and 12.4% of other sales and service 
personnel. 
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REPRESENTATIVITY INDEX 

The representativity index measures the percent- 
age of representation of a designated group against 
the Canadian workforce. Visible minority employ- 
ees’ representation in the workforce under the Act 
has reached 10.7% in 2000, which is 76.4% of 
their expected labour market availability of 
14.0%. Also, they remain under-represented in 9 
occupations, most severely in four (senior man- 
agement at 43.3% of labour availability and 
skilled sales and service personnel at 45.6%, semi- 
professionals and technicians at 52.9% and other 
manual workers at 50.3%). 


VISIBLE MINORITIES: REPRESENTATIVITY INDEX FOR 
OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 
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OCCUPATIONS 


HIRING 


Members of visible minority groups had a higher 
share of hirings in the workforce under the Act in 
2000 (12.1% compared to 10.7% in the previous 
year). This was another historical record since 
1997 when the share of hirings was also 12.1%. It 
also compares favourably with share of represen- 
tation at 10.7%. 


More than 12,200 members of visible minority 
groups were hired into the workforce under the 


Act in the current reporting year. This represents 
the highest number ever of visible minorities 
hired. The last record year was 1989 when 10,602 
visible minority persons were hired, but that made 
only 10.1% of all hires in that year, and was the 
only time the number of visible minority hires 
exceeded 10,000 persons. 


The hiring of members of visible minorities rose 
in the three major industrial sectors, but fell in the 
Other sectors, exactly the opposite of what hap- 
pened in 1999. Communications accounted for 4 
in 10 visible minority hires, followed by Banking 
and Transportation at almost 3 in 10 hires each. 
The Other sectors accounted for 3.4% of all 
visible minority hirings, a sharp decline from 1999 
when these sectors accounted for almost 6.5% of 
all hires of visible minorities. 


The recruitment of members of visible minority 
groups was strong in Banking in 2000, accounting 
for 16.6%% of all hires in the sector compared to 
14.4% in the previous year. Hiring of members of 
visible minority groups rose 2.3% to 9.7% in 
Transportation, 1.1% to 12.6% in Communica- 
tions, but fell 2.9% to 7.0% in the Other sectors. 
The Other Sector recruited 419 visible minority 
persons in 2000. 


In the type of employment, slightly over 7 out of 
10 visible minority hires into Banking, Transporta- 
tion, and the Other sectors were into full time 
jobs, against less than 5 out of 10 in 
Communications. 


Three-quarters of hirings of members of visible 
minority groups, into the workforce under the Act, 
occurred in three occupations only, namely, 
professionals (13.4%), clerical personnel (36.4%), 
and semi-skilled manual workers (21.5%). The 
remaining one quarter was distributed unevenly 
across the remaining occupations. Almost 3.8% 
were hired into the middle and other managers 
occupation but slightly less than 0.1% were hired 
into the senior managers group. 


The percentage of members of visible minority 
groups hired into the workforce under the Act 
increased in 9 occupations, with very significant 


Members of Visible Minorities 


63 


64 


increases, reaching a 6.0% rise in some occupa- 
tions. Decreases occurred also in 4 occupations, 
reaching a maximum decline of 1.7%. The in- 
creases were most notable in intermediate sales 
and service personnel (up 5.7% to 14.8%), other 
sales and service personnel (+4.4% to 14.4%), 
administrative and senior clerical personnel 
(+3.0% to 14.8%), skilled sales and service 
personnel (+2.2% to 6.9%). The declines were 
most noticeable in senior management (down 
from 3.2% to 1.6%), supervisors - crafts and 
trades (dropped by -1.5% to 2.8%) and other 
manual work (-1.7% to 3.3%). 


There were 4,350 more members of visible 
minority groups hired into the workforce under the 
Act in 2000. This increase was reflected mainly in 
professionals (+408), clerical personnel (+1,534), 
semi-skilled manual workers (+906). Compared to 
an overall share of hirings of 12.1% in 2000, the 
recruitment of members of visible minority groups 
reached 15.3% in professionals, 14.8% in adminis- 
trative and senior clerical personnel, 14.2% in 
clerical personnel, and 14.4% in other sales and 
service personnel. 


TERMINATIONS 


Over 10,300 visible minority employees were 
terminated in 2000, almost 3,200 more than the 
number terminated in 1999. As a percentage of all 
terminations, employers under the Act terminated 
more visible minority employees in this reporting 
year compared to 1999. At 11.1%, the share of 
visible minority employees who were terminated 
as a proportion of all terminations was 1.3% 
higher than that observed in the previous year 
(9.8%), and was also higher than their representa- 
tion in the workforce under the Act (10.7%). 


Sectorally, Communications accounted for 39.6% 
of all terminations of visible minority employees, 
followed by Banking at 39.0%, Transportation at 
17.7% and the Other sectors at 3.7%. With the 
exception of the Other sectors, the termination of 
members of visible minority groups was higher in 
all sectors in 2000. The share of terminations rose 
0.8% to 6.9% in Transportation, 0.7% to 14.5% in 
Banking, and 1.9% to 12.7% in Communications. 
It fell 0.6% to 5.5% in the Other sectors. 


In 2000, the number of visible minority employees 
terminated was smaller than that hired in the 
workforce under the Act. The net result was a rise 
in visible minority employment, and was in line 
with the trend established since 1995. In the 
period 1995-2000, hirings exceeded terminations 
in every year for a cumulative positive impact of 
5,419 employees. 


In the employment type in 2000, more members of 
visible minorities were hired than were terminated 
in part-time work (by 1,171) than in full time 

work (+798). 


PROMOTIONS 


The share of promotions received by members of 
visible minority groups of all promotion activities 
by employers under the Act increased 0.3% in 
2000 to 14.4%. The share in this reporting year is 
also much higher than the level of representation 
of visible minority employees of 10.7%. It is also 
the highest level of promotions received by visible 
minority employees since the first year of report- 
ing under the Act in 1987. The rise has followed a 
trend that started in 1993 at 8.4%. 


In 2000, 8,727 visible minority employees were 
promoted compared to 7,315 in 1999. Over 9 in 10 
of these promotions occurred in full-time jobs, 
similar to the previous year. 


Almost 9 in 10 promotions of members of visible 
minority groups occurred in Banking and Commu- 
nications. The remainder was divided between 
Transportation 7.6% and the Other sectors 4.0%. 
The share of promotions of this designated group 
was unchanged at 18.3% in Banking, still the 
highest achieved since 1987, and 1.7% higher than 
visible minority representation in the sector in 
2000. The share rose 1.5% to 13.0 in Communica- 
tions, the highest historically and 3.2% higher than 
visible minority representation in the sector. It also 
rose 1.4% to 7.4% in Transportation, a level that is 
also better than representation. In contrast, promo- 
tions’ share fell 0.4% to 7.4% in the Other sectors, 
compared to a representation level of 6.9% in 
2000. 
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The share of promotions of members of visible 
minority groups, in the workforce under the Act, 
increased in 7 occupations and decreased in 6. 
Most significantly, their share of promotions rose 
in intermediate sales and service (up 6.2%), 
skilled sales and service (+2.0%), senior manage- 
ment (+1.1%), professionals (up 1.0%). Notable 
declines in the share of promotions occurred in 
other manual work (down 2.9%), semi-skilled 
manual work (-2.3%), and other sales and service 
personnel (-1.5%), and supervisors-crafts and 
trades (-2.2%). 


Visible minority employees received 19.1% of all 
promotions going to professionals, 19.3% of 
promotions to administrative and senior clerical 


men was 17.2% in Banking, 14.9 in Transporta- 
tion, 9.2% in Communications. In contrast, visible 
minority women’s gap was highest in Transporta- 
tion (7.9%), followed by Communications (5.9%), 
and Banking (2.7%). Of note is the fact that both 
visible minority women and visible minority men 
earned higher salaries than all men and women in 
the Other sectors, where their earnings were 
113.7% and 107.0% respectively of the two 
control groups. 


PERCENTAGE OF VISIBLE MINORITY MEN IN THE 


WORKFORCE UNDER THE ACT WHO EARNED 
$50,000 OR MORE, 1999 AND 2000 


Change 
1999 (% Points) 
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Visible Minority Men 


personnel, and 16.7% to clerical personnel. These 
shares were significantly higher than the represen- 
tation of visible minority employees in these 
occupations, e.g., 15.2% in professionals, 16.1% 
in administrative and senior clerical personnel, 
and 12.9% in clerical personnel. 


36.2% 38.9% 0.2 
All Men 42.8% 44.7% 1.2 
Visible Minority Women 16.9% 20.1% 3.2 
All Women 19.2% 22.7% 3.5 


In 2000, 13.9% of visible minority men earned 
less than $30,000 compared to 9.5% of all men in 
the workforce under the Act. The situation was 
better at the other end of the salary scale, where 
38.9% of visible minority men earned $50,000 or 
more, against 44.7% of all men. Visible minority 
women were not far behind all women in terms of 
salary bands. For instance, 21.6% of visible 
minority women earned $30,000 or less compared 
to 19.8% for all women, a difference of 1.8%. The 
difference was also small for those earning 


SALARIES 


AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
WORKING FULL-TIME AS A PERCENTAGE OF AVERAGE 
SALARIES OF ALL EMPLOYEES, BY SEX, 1999 AND 2000 


(SE 


Visible minority men 


Visible minority women 


In 2000, the average salary of visible minority 
men working full-time was $51,884, or 92.8% of 
what all men in the workforce earned for this type 
of work. With an average salary of $42,447 the 
same year, visible minority women earned 96.4% 
of what all women earned for full-time work. The 
salary gap was less than 7.2% for visible minority 
men, and less than 3.6% for visible minority 
women. This gap narrowed a bit for visible 
minority men this year, but slightly wider for 
visible minority women. 


The widest salary gap between visible minority 
men and all men in 2000 continued to be in 
Banking, as visible minority men earned on 
average 82.8% of all men’s average salary. The 
salary gap between visible minority men and all 


$50,000 or more, as 20.1% of visible minority 
women being in that group compared to 22.7% for 
all women. But these findings also confirm the 
presence of double jeopardy for visible minority 
women against all men: while visible minority 
women remain behind all women in every salary 
band, all women also remain behind all men, 
creating a two-tier stratum. 
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Appendix A: Glossary of Terms 


Average Salary Calculations 

Estimates of average salaries are based on 
information from Form 3 of the employers’ 
reports. Salary information is reported by salary 
ranges. Estimates of average salaries for full- 
time work were calculated using the midpoint of 
each range as a proxy for its salary value. For 
the highest salary range ($70,000 and over), 
the mean value for the range was derived in 
1987 from projections of the salary distribution 
curve. For each year following 1987, this value 
was adjusted using the consumer Price Index. 
For reporting year 1997, this value was adjusted 
to take into account that the highest salary range 
went from $70,000 and over to $100,000 and 
over. 


Canadian labour force 

The term “Canadian labour force” (or “labour 
force”) is used to describe those people 15 years 
of age or older who worked in Canada at any 
time from January 1, 1995 until May 1996 (the 
time of the last Census). For persons with 
disabilities, data from the 1991 Health and 
Activity Limitations Survey (HALS) conducted by 
Statistics Canada were used. In this case, the 
data refers to people aged 15 to 64 years and 
who worked sometime between January 1, 1986 
and June 1991. The Canadian labour force is 
distinct from the “workforce under the Act” (see 
definition, below). 


Census Metropolitan Area (CMA) 

A Census Metropolitan Area is an urban region 
identified by Statistics Canada as having a 
population of more than 100,00 people. The 
Employment Equity Act identifies eight 
designated CMAs. They are: Vancouver, Calgary, 
Edmonton, Regina, Winnipeg, Toronto, Montreal 
and Halifax. 


Changes in representation 

Many factors contribute to the changes in the 
representation levels of members of designated 
groups in the workforce under the Act from one 
year to another. Some of these factors directly 


affect the employment situation of members of 
designated groups in the workforce and relate 
to employment equity. For instance, the number 
of employees hired and promoted represents 
opportunities employers had to improve the 
representation of designated groups in their 
workforce. Other factors, such as changes in the 
rate of self-identification of members of 
designated groups and changes in the 
composition of the groups of employers reporting 
under the Act, affect the statistical profile of 
the designated groups. However they do not 
actually improve the employment situation of 
individuals in these groups. 


Concentration 

Refers to the extent to which members of a 
designated group are found in a particular 
occupational groups or geographic area. If 
Aboriginal peoples are concentrated in one type 
of job, a high percentage of Aboriginal Peoples 
work at that occupation. 


Distribution 

Refers to how members of a designated group 
are spread or dispersed (in terms of 
percentages) among regions, sectors, 
occupational groups, salary ranges, etc. For 
example, if we said that “Women are distributed 
evenly among the four industrial sectors in the 
“workforce under the Act”, it would mean that 
25% of all women in the workforce are found in 
each of the sectors. 


Employment Equity 

Occupational Groups (EEOG) 

Employers are required to categorise their 
employee data by occupational category on 
several forms when they prepare their report. 
The employment Equity Regulations specify the 
14 occupational groups that employers now use. 
These groups are related to the new National 
Occupational Classification (NOC) that Statistics 
Canada uses in collecting labour force data. 
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Industrial Sector 

Most employers covered by the Act fall in one of 
three main federally regulated sectors in Canada: 
Banking, Communication and Transportation. For 
the purpose of this report, the grouping “Other 
Sectors” includes all Crown corporations and 
individual industries (e.g., nuclear energy, grain 
elevators, and metal mines) that fall under 
federal jurisdiction, but are not included in the 
first three sectors 


Representation 

Refers to the percentage of all employees in a 
particular occupation, salary range, sector, etc. 
who are members of a designated group. For 
example, if 45% of all employees in sector X are 
women, their representation in that sector is 
45%. Similarly, if the representation of women 
is high in a particular occupation, a high 
percentage of all employees in it are women. 


Terminations 

Refers to the number of employees terminated 
from the workforce. A terminated employee is 
defined as an employee who retired, resigned, 
was laid off or dismissed, or otherwise ceased 
to be an employee in a company covered by the 
Act. 
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Wage gaps 

The estimated average salary of women is 
expressed as a percentage of men’s estimated 
average salary, for full time work. For the other 
designated groups, the average salaries of men 
and women in a designated group are expressed 
respectively as a percentage of the average 
salaries of all men and of all women in the 
workforce. This percentage gives an indication 
of the differences in earning between the groups. 


Workforce or workforce under the Act 
In this report, the terms “workforce” or 
“workforce under the Act” always refer to those 
people who work for employers covered under 
the Employment Equity Act. The figures are 
derived from employers’ reports. The workforce 
under the Act is distinct from the “Canadian 
labour force” (see definition, above). 


Appendix B: 


Ratings Methodology 


The following rating methodology is based on the numerical data contained in the six reports that employers 
covered by the Employment Equity Act prepare each year. The ratings provided in the Annual Report to Parliament 
do not reflect the degree of difficulty encountered by employers in achieving equity for designated groups. The 
qualitative side of the current or future status of the company and the difficulty of accommodating various 
designated group members is normally viewed within the context of an audit conducted by the Canadian Human 
Rights Commission (CHRC). 


The purpose of rating employers is: 


To evaluate quantitatively the situation of designated group members in individual companies covered by 
the Act and the progress made by the groups in these companies; and 


To provide companies with a tool that summarises their quantitative performance and allows them to 


make comparisons. 


Please note that the ratings have a limited focus compared to the extensive audits performed by the CHRC. It is 
the responsibility of the Canadian Human Rights Commission (CHRC) to verify whether employers have met their 
obligations as stipulated in the Employment Equity Act (sections 5, 9 to 15 and 17). 


The methodology contains the following elements: 


e Six indicators showing representation, 
clustering, salary gap, hirings, promotions and terminations; 


¢ An alphabetical employer rating based on the 
sum of the six indicators (A, B, C, D, or Z). 


Ratings and Indicators 


The ratings provide a measure of the six indicators 
in a single score. Data gathered from employers 
and from the Census information on the labour 
force are used to generate this measure of quanti- 
tative performance. A score from 1 to 16 (1 being 
the least score) is assigned for each designated 
group in each employer’s workforce. Using 
standard methods in statistics, weights are 
attached to the component data parts, which 
ultimately combine to create a rating that summa- 
rises all 6 indicators. This comprehensive index 
is an objective and accurate measure of an 
employer’s quantitative performance. 


The six indicators are based on the numerical data 
submitted annually by individual employers 
covered by the Act. They reflect the situation of 
the designated groups in the company’s workforce 
at the end of a calendar year. They indicate the 
progress experienced by the designated group 
members in representation, occupational distribu- 
tion and salary, as well as their shares of hirings 
and promotions and the company’s efforts in 
retention. 


A good situation would meet the following 
conditions: 


¢ Anemployer’s workforce should mirror the 
labour market availability of a designated 
group in the Canadian labour market* 


¢ Members of designated groups would work in 
the same types of jobs as other employees in 
the same organisation as reflected in the 14 
occupational categories, and receive adequate 
shares of hirings and promotions. 


4 While equalling or surpassing the labour market availability of the four designated groups is an important milestone in achieving a 
representative workforce, it is not the perfect benchmark for an employer. For example, the occupational distribution of the designated 
groups has some imperfections such as inadequate educational opportunities. Other barriers to entry also exist in the labour market, and 
the weakness of the occupational data by industry is that not all available/potential employers are included. 
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* Members of designated groups would earn, on 
average, the same salaries as other employees 
in the same organisation, and not adversely 
suffer terminations. 


Indicator 1 - Representation 


Indicator | measures the representation of desig- 
nated groups in the employer’s workforce against 
the labour market availability of the designated 
group. Availability data are used as an external 
benchmark for the employer, and its calculation is 
based on Canadian census data for provinces and 
CMAs in which the employer has employees. 


Shares of designated groups in an employer’s 
workforce are compared against the labour market 
availability for each designated group. 


Example: 


Zoom Airlines has 1,000 employees, of whom 100 (or 10%) 
are members of visible minority groups. The labour market 
availability of visible minority groups is 9%. Zoom Airlines is 
considered having adequate representation for this desig- 
nated group since its representation is equal to/ higher than 
the labour market availability. 


Scoring for Indicator One 
The scores for this indicator range from 0 to 4, as 
explained below: 


¢ A representation that is 90% and over of labour 
availability receives 4 points; 


* <A representation between 75% and 89% of 
availability receives 3 points; 


* A representation between 65% and 74% of 
availability receives 2 points; 


* Anda representation between 50% and 64% 
receives one point. 


* Any representation of less than 50% of the 
labour market availability receives no points. 


Example 


In Zoom Airlines, women represent 40% of the employer's 
workforce, and their labour market availability is 45%, then 
the ratio of representativity would be 89% (40 divided by 
45), and the employer receives 3 points. 
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Indicator 2 - Clustering 


Indicator 2 tests clustering, showing the degree to 
which designated groups are equitably represented 
in all 14 occupational groups. It measures the 
extent of concentration of designated groups in the 
14 occupational groups by weighing their repre- 
sentation and percentage share in each occupa- 
tional group, and calculating an occupational 
equity index. The objective is to determine 
whether members of a designated group are 
concentrated in particular types of jobs that tend, 
for example, to offer lower salaries and less 
chance for advancement than those held by the 
rest of an organisation’s employees. 


Example 


The Thrifty Trust Company employs 3,000 people, 2,000 of 
whom are women. About 600 (20%) employees of all em- 
ployees are in the Middle and Other Managers occupational 
groups. However, only 6% of women are in these occupa- 
tions, although they represent 66% of all employees in the 
company. Most women are working in lower-end Clerical 
Workers jobs. These figures indicate that women are under- 
represented in the managerial jobs, with a large concentra- 
tion of women working in a particular area (in this case, the 
lower end clerical jobs). 


Scoring for Indicator Two 

There are 14 occupational groups for employment 
equity purposes (EEOGs). They represent group- 
ings of 522 individual occupations classified 
according to the National Occupational Classifica- 
tion code (NOC). In NOC, jobs are classified 
according to “skill type” (the type of work per- 
formed) and “skill level” (the minimum level of 
education or experience required of the job). The 
skill levels associated with the classification 
system are used to assign a value to each of the 
fourteen EEOGs (shown in the chart below). The 
representation share of a designated group found 
in an occupation is then multiplied by each value. 
For example, the EEOG éSenior Managers’ is 
accorded a value of 6, and Other Manual Work- 
ers’, at the lower-end, a value of |. The other 12 
EEOGs are assigned weights anywhere between 2 
and 5. The results of each calculation are added up 
and the sum is divided by the percentage represen- 
tation of the group in the employer’s workforce to 
obtain an equity index. 


Senior Managers 6 
Middle and Other Managers ‘3 
Professionals 4 
semi-professionals and technicians aS 
Supervisors 3 
Supervisors: Crafts and Trades So 
Administrative and Senior Clerical Personnel o 
Skilled Sales and Service Personnel Ss 
Skilled Crafts and Trades Workers 3 
Clerical Personnel Ss 
Intermediate Sales and Service Personnel Ys 
Semi-Skilled Manual Workers 2 
Other Sales and Service Personnel 2 
Other Manual Workers i 


The index of an equitably distributed designated 
group is 100. An index below 100 denotes that the 
group occupies lower occupational levels. The 
lower the index (below 100) the greater the degree 
to which the designated group is “compressedi or 
clustered in the lower occupational levels of the 
employer’s workforce. 


The scores for this indicator range from 0 to 3, as 
explained below: 


¢ If the value of the index obtained for the 
designated group were at least 90%, the com- 
pany would receive a score of 3 points towards 
the calculation of its rating for that designated 
group. 


¢ If the value index obtained for the designated 
group were between 65% and 89%, the com- 
pany would receive a score of 2 points. 


¢ Results between 50% and 64% would receive 
one point. 


¢ Ifthe result were below 50%, the company 
would receive a score of 0 for that designated 
group. 


Indicator 3 - Salary Gap 


Indicator 3 compares average full-time salaries of 
the designated groups against the control group. 
The objective is to determine the distribution of 
designated group members among the various 
salary ranges to determine the extent to which 
their salaries differ from those of the control 
group. Three salary ranges are used: under 
$30,000, $30,000 to $49,999, and over $50,000. 


Scoring for Indicator Three 
For scoring purposes, each of the three salary 
ranges has a weighting value assigned to it: 


¢ $50,000 and over gets a weight of 3, 
¢ $30,000 to $49,999 gets a weight of 2, and 
¢ Less than $30,000 gets a weight of 1. 


Example: 


Salary 
range Value 


To assess the “fairness” of the salaries of members 
of a given designated group in relation to other 
workers at Triple-T Transport, these steps are 
followed: 

For each of the three salary ranges (column one), the 
weighting value (column 2) is multiplied by the per- 
centage representation of members of the particular 
designated group (column 3). The results of this mul- 
tiplication are shown in column 3 and are added to- 
gether in the last row. 


These steps are repeated for each designated group 
as well as for the control group. 


The total result for the designated group is compared 
to the total result for he control group. 


Designated Group 
Percentage 
representation 


Control Group 
Percentage 
representation 


Weight 


Weight 


$50,000 29% 0.87 30% 


$30,000 to 
$49,999 2 55% 1.10 60% 


Less than 


$30,000 1 16% 0.16 10% 


Total 100% 2.13 100% 


The cumulative weight of 2.13 for the designated 
group 1s divided by the cumulative weight of the 
control group, 2.20, to arrive at the ratio of the 
salary of the designated group to the control group 
of 96.8%. 


Appendix B 


71 


The score for this indicator range from 0 to 3 
points, as explained below: 


* Because the value obtained for the designated 
group is at least 90% of the value obtained for 
the control group (96.8%), the company would 
receive a score of 3 for the designated group 
towards the calculation of the rating. 


* If the value obtained for the designated group 
had been between 65% and 89% of the value 
obtained for the control group, the company 
would have received a score of 2 for the 
designated group. 


* Ifthe value obtained for the designated group 
had been between 50% and 64% of the value 
obtained for the control group, the company 
would have received a score of | for the 
designated group. 


¢ Any values below 50% would earn 0 points for 
the company. 


Indicator 4 - Hirings 


This indicator measures hirings of designated 
groups against their labour market availability. 
The percentage of a designated group out of all 
hiring activities by an employer is compared to the 
labour market availability of the designated group. 


Scoring for Indicator Four: 

According to its report, Power Grain had 250 
employees on December 31, 1999. Of these, 110 
were women. The labour market availability of 
women is 46%. Using these numbers we could 
calculate the percentage of women hired: 


110 / 250 * 100 = 44%. 
This is divided by the labour market availability: 
44% / 46% = 96%. 


The scores for this indicator range from 0 to 2, as 
explained below: 


* Using the Power Grain example, we get a 
result of 96%. Because the score was 90% or 


greater, the company would receive a score 
Oh; 


* Ifthe result had been between 50% and 89%, 
the company would have received a score of 1. 


* Ifthe result were less than 50%, the company 
would receive a score of 0. 


Indicator 5 - Promotions 


This indicator shows whether designated groups 
receive a fair share of promotions commensurate 
with their representation in the workforce. It 
compares the representation of the group in the 
employer’s workforce with the share of promo- 
tions that the group’s members received. Since the 
number of promotions tends to decrease as people 
go up in the hierarchical structure of a company, 
different types of promotions have different 
impacts, in terms of salary and status in the 
company. This bias is corrected by adjusting the 
total number of promotions that all groups re- 
ceived with weights ranging from | to 6 depend- 
ing on the occupational group in which they 
occurred. The approach is similar to the one used 
in calculating indicator 2 (see values assigned to 
the 14 occupational groups on page B-2). The 
shares of representation of the designated group 
are adjusted the same way. 


The adjusted shares of promotions are then com- 
pared to the adjusted shares of representation. 


Scoring for Indicator Five 

For example, about 10% of Unlimited TV’s 
workforce belongs to group X (i.e., their adjusted 
representation is 10%). In 1999, the group re- 
ceived about 12% of the adjusted promotions that 
took place in the company. Therefore members of 
the group apparently received at least their fair 
share of promotions. 
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Using the Unlimited TV example, we could 
compare the adjusted share of promotions of 
group X to its adjusted representation in the 
company’s workforce in the following manner: 


Ratio of promotions to representation: 
(12% / 10%)*100 = 120% 


Therefore, the share of promotions is 
0.2 or 20% superior to the share of representation. 


The scores for indicator five range from 0 to 2, as 
explained below: 


¢ Because the result was 90% or greater, the 
company would receive 2 points towards the 
calculation of the rating. 


¢ A result between 50% and 89% would receive 
1 point. 


¢ A result of less than 50% would yield no 
points. 


Indicator 6 - Terminations 


Indicator 6 measures whether designated groups 
are adversely affected by the employer’s termina- 
tion activities. It compares the percentage of 
terminations of each designated group as a propor- 
tion of the group’s representation in the employ- 
er’s workforce to the percentage of total termina- 
tions divided by the total number of employees. 
The expectation is that designated groups are not 
disproportionately terminated compared to their 
representation in the organisation. 


Scoring for Indicator six 

International Traders Inc. had 1,000 employees on 
December 31, 1999, of whom 200 were women. 
The company terminated 90 employees of whom 
25 were women. 


To measure the impact of terminations on women, 
the percentage of women terminations to women’s 
representation is calculated first: 


25 / 200 = 12.5% 


Then the percentage of all terminations as a 
ratio of all employees is calculated: 


90 / 1,000 = 9%. 


By dividing the two ratios, we can obtain a meas- 
ure of the impact: 


12.5% / 9% = 1.39 
(Or approximately 140%). 


This means that women are terminated at a dispro- 
portionately higher level compared to their pres- 
ence in the organisation. 


The scores for this indicator range from 0 to 2: 


¢ Aratio of women’s terminations to total 
terminations of 90% and over would receive no 
points. 


e That between 50% and 89% would receive 
one point. 


A result of less than 50% would yield two points. 


Total Result for the Rating 


The points obtained for indicators | to 6 are added 
to arrive at a total score for the rating of an em- 
ployer. The maximum total score for a rating is 16 
(100%). An alphabetical mark is granted for each 
score, where a score of 13-16 gets an “A”, a score 
of 11-12 gets a “B”, a score of 8-10 gets a “C”, 
and a score of 1-7 points gets a “D”’. A report that 
is received after the deadline gets an “L” citation. 
Employers who submit no report for a designated 
group get an “R” citation (no report submitted). 
When an employer has less than 10 full-time 
employees, an asterisk will appear next to the 
rating for a designated group (e.g., B*). 


Special situations 


No Representation Problem 

When a company reports no members of a certain 
designated group in its workforce, it gets a ““Z” for 
that group. A “Z” is the lowest rating, with zero 
representation of a designated group. 


No-activity Problem 

Where an employer reports no activity in hiring, 
promotion, and termination, the calculation of the 
rating will be adjusted and will include only those 
indicators where an activity has taken place. 
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Small numbers problem 
When representation, hiring, promotion, and terminations numbers of a designated group are very small 

(less than five employees), the calculation will include only those indicators where the presence of a desig- 
nated group is significant 


SUMMARY RATINGS AND SCORES - B-1 ¢ RATING SCORES 


SIGNIFICANT NUMBERS 


RATING 


INDICATORS (1-6) 


NO-ACTIVITY AND SMALL NUMBERS PROBLEM 


INDICATORS (1-3) 
CALCULATED 


—— 


INDICATORS (1-3) PLUS 1 
FROM (4-6) CALCULATED 


13-16 


10-12 


11-12 


8-10 


ih 


eS, 


<= 


8-10 


1-7 


Citation 


Very Good Performance in all six indicators 


Good performance 


Poor performance 


Indicator 


Points Earned 


Representation 


Clustering 


Salary Gap 


Moderate to Less than Average Performance 
Tar ie 


Employer has no members of a designated in the workforceL-Report or corrected 
report submitted more than 30 days after deadline. 


No report submitted. 


Maximum Points 


4 


Hirings 


Promotions 


Terminations 


Total 


3 


3 


Rating 


Name 
of Employer 


Number 
of Employees 


Aboriginal 
Peoples 


Persons with 
Disabilities 


Members of 
visible minorities 


Air Waves 


485 


C 


D 


D 


Sirius Networks 


1327 


A 


Condor Machines 


341 


International Traders 
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Under section 20 of the Employment Equity Act, 
each year the Minister is required to table in 
Parliament an analysis and consolidation of 
employers’ reports received under the Act. The 
following tables represent the consolidation of 
employers’ reports for 2000!. 


This is the twelfth consecutive year that an analy- 
sis and consolidation of federally regulated 
employers’ reports have been made available 
under the Employment Equity Act. The consolida- 
tion includes detailed tables for 2000 and a set of 
tables showing the representation of designated 
groups for 1987, 1999 and 2000. 


Data for 1999 could be different from last year’s 
consolidation. For instance, data now include 


Appendix C: 
Statistical Summary 


amendments and additions submitted too late to be 
incorporated in last year’s consolidation. 


The tables in this Appendix present data aggre- 
gated to include full-time, part-time and temporary 
employees. The only exceptions to this rule are the 
last three tables. Table 9 is a summary of data on 
designated groups comparing their representation 
in the workforce with the percentage of all em- 
ployees hired, promoted or terminated who were 
members of the groups. It includes only perma- 
nent workers (full-time and part-time). The last 
two tables present data on full-time and part-time 
salaries printed separately. 


The list on the following page presents the tables 
that make up the consolidation for 2000. 


Please see the chapter “Employer Ratings” for a complete listing of the employers included in the consolidation for 2000. 


cate with Labour Standards and Workplace Equity staff. 


2 More detailed data are available upon request. If you need such data, please refer to p. 2 of this report for details on how to communi- 
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TABLEAU 10 
Membres et représentation des groupes désignés qui occupent un emploi permanent a plein temps selon le sexe et I'échelle de salaire, 2000 


Tous Personnes Membres des 
e Autochtones a Soy hears 
les salariés handicapées minorités visibles 


Moins de 15 000 $ 
15 000 $-19999$ 
20 000 $ - 24999 $¢ 
25 000 $ - 29 999 $ 
30 000 $ - 34 999 $ 
35 000 $ - 37 499 $ 


37 500 $ - 39 999 $ 
40 000 $ - 44999 $ 
45 000 $- 49 999 $ 
50 000 $ - 59 999 $ 
60 000 $ - 69 999 $ 
70 000 $ - 84999 $ 
85 000 $ - 99999 $ 
100 000 $ et plus 


Nombre total de salariés 910522 306685 14% 4500 8 279 4 098 10,6% 


TABLEAU 11 
Membres et représentation des groupes désignés qui occupent un emploi permanent a temps partiel selon le sexe et I'échelle de salaire, 2000 
Tous Personnes Membres des 


- Autochtones —_ = Set tla 
les salariés handicapées minorités visibles 


Echelle de rémunération Hommes Femmes Hommes % Hommes Femmes % Hommes 


Moins de 5 000 $ 

5 000 $ - 7499 $ 

7500$-9999$ 

10 000 $-12499$ 
12 500 $- 14.999 $ 
15 000 $ - 17 499$ 
17500 $-19999$ 
20 000 $ - 22 499$ 
22 500 $ - 24999 $ 
25 000 $ - 29999 $ 
30 000 $ - 34999 $ 
35 000 $ - 39 999 $ 
40 000 $ - 49 999$ 
50 000 $ et plus 


Nombre total de salariés 


TABLEAU 9 (suite) 
Nombre total de membres des groupes désignés et leur représentation et le nombre et pourcentage recrutés, promus et qui ont 
cessé d’occuper un emploi permanent, selon le secteur, 1999 et 2000 


Communications 
Employés 195 159 207 881 
Recrutements 28 399 38 864 
Promotions 12 384 15 560 
Cessations 26 524 32 263 
Effet Net 0 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


Autres secteurs 
Employés 
Recrutements 
Promotions 
Cessations 
Effet Net 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


TABLEAU 9 
Nombre total de membres des groupes désignés et leur représentation et le nombre et pourcentage recrutés, promus et qui ont 


cessé d’occuper un emploi permanent, selon Je secteur, 1999 et 2000 
Membres des minorités visibles 


Tous les salariés Autochtones Personnes handicapées 


Tous les secteurs 


£6 


Employés 
Recrutements 
Promotions 
Cessations 
Effet Net 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


Banques 
Employés 
Recrutements 
Promotions 
Cessations 
Effet Net 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


Transports 
Employés 
Recrutements 
Promotions 
Cessations 
Effet Net 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


584 273 
74 341 
519114 
72 943 


174 283 
16 318 
28 011 
19 037 


164 396 
24 489 
6 895 
22 251 
2 238 


595 079 
101 836 
60 432 
93 640 
0 


171 956 
21 621 
31 075 


164 513 
35 380 
9 037 


260 447 
29 209 
27 933 
29 616 

-407 


125 510 
9 851 
19 132 
12 479 
-2 628 


260 214 
39 330 
32 258 
38 597 

0 


122 724 
12 641 
20 938 
18 405 

0 


26 


Tous les 
salariés 


Femmes 


TABLEAU 7 


Autochtones 


Personnes handicapées 


Membres des groupes désignés promus en 2000 et leur représentation dans les promotions selon le sexe et la catégorie professionnelle en 1999 et 2000 


Membres des minorités visibles 


Nombre 


%o 


% 


Nombre 


%o 


%o 


Nombre 


2000 


2000 


1999 


2000 


2000 


1999 


2000 


Catégorie professionnelle Nombre 


Cadres supérieurs 653 
Cadres intermédiaires et autres administrateurs 12 221 
Professionnels 12 287 
Personnel semi-professionnel et technique 2 169 
Surveillants 3 704 
Contremaitres 1 037 
Personnel administratif et de bureau principal 8 098 
Personnel spécialisé de la vente et des services 913 
Travailleurs qualifiés et artisans 2 058 
Personnel de bureau 13 863 
Personnel intermédiaire de la vente et des services 1471 
Travailleurs manuels spécialisés 1 438 
Autre personnel de la vente et des services 390 
Autres travailleurs manuels 200 


Nombre total de salariés 60 502 


Tous les 
salariés 


Catégorie professionnelle Nombre 


WA 

5 722 
6 094 
422 
2 384 
47 

6 436 
437 
101 
9 476 
812 
98 
80 
24 


26,3 
46,8 
49,6 
19,5 
64,4 

4,5 
79,5 
47,9 

4,9 
68,4 
55,2 

6,8 
20,5 
12,0 


27,0 
47,7 
50,3 
16,0 
65,4 

5,0 
1952 
46,2 

4,2 
69,3 
59,0 
10,2 
20,9 
13,5 


Nombre 


53,4 


%o 


53,8 


TABLEAU 8 


%o 


0,3 
0,8 
1,0 
1,8 
AeA 
1,8 
1,4 
0,7 
2,6 
We) 
2,0 
4,3 
ot 
4,0 


1,4 


Autochtones 


0,4 
1,0 
0,8 
1,4 
1,4 
1,3 
1:9 
1,8 
7255) 
lst 
1,3 
Oe 
0,3 
3,4 


1,4 


Personnes handicapées 


Nombre 


Membres des groupes désignés qui ont cessé leurs fonctions en 2000 et leur représentation dans les cessations de fonctions selon la catégorie professionnelle en 1999 et 2000 


Membres des minorités visibles 


Nombre 


2000 


1999 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


15,8 
39,9 
39,5 
20,6 
56,2 

Di 
75,1 
Pit 

3,/ 
70,0 
60,0 

7,8 
28,9 

46 


16,1 
37,8 
40,1 
19,7 


58,2 


6,3 
74,3 
31,6 

2,9 
69,9 
62,0 

7,4 
20,8 

9,3 


Nombre total de salariés 


2000 


20 


16 


TABLEAU 5 
Membres des groupes désignés en 1999 et leur représentation selon la catégorie professionnelle en 1999 et 2000 


Tous lee Autochtones Personnes handicapées Membres des minorités visibles 


Cadres supérieurs 4810 917 
Cadres intermédiaires et autres administrateurs 63674 | 27324 
Professionnels 72 452 | 30 836 
Personnel semi-professionnel et technique 34 803 5 591 
Surveillants 21333 | 13 160 
Contremaitres 9 467 380 


Personnel administratif et de bureau principal 38 423 | 31681 
Personnel spécialisé de la vente et des services 7916 3 278 
Travailleurs qualifiés et artisans 57 445 1 604 
Personnel de bureau 183 977 | 122 645 
Personnel intermédiaire de la vente et des services 27 601 18 030 
Travailleurs manuels spécialisés 61 960 4141 
Autre personnel de la vente et des services 10 357 2 391 
Autres travailleurs manuels 6 002 624 


Nombre total des salariés 600 220 | 262 602 


TABLEAU 6 
Membres des groupes désignés recrutés en 1999 et leur représentation dans les recrutements selon la catégorie professionnelle en 1999 et 2000 


Tous les Autochtones Personnes handicapées Membres des minorités visibles 


salariés Nombre | % % Nombre 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total des salariés 102 598 


06 


Région métrolitaine de recensement, 
province et territoire 


(%) 


TABLEAU 4 


Autochtones 


(%) 


(%) 


1999 
(%) 


Représentation des groupes désignés selon la région métropolitaine de recensement et la province en 1987, 1999 et 2000 


Personnes Membres des 
handicapées minorités visibles 
dee 
1987 1999 2000 1987 1999 2000 
(%) (%) (%) (%) (%) (%) 


Calgary 
Edmonton 
Halifax 
Montréal 
Regina 
Toronto 
Vancouver 
Winnipeg 


46,8 
43,4 
49,8 
46,4 
51,0 
46,9 
46,4 
38,3 


45,3 
41,5 
45,1 
46,2 
50,7 
46,3 
43,8 
38,0 


pif 
1,8 
0,6 
0,6 
2,2 
0,9 
Wy 
3,6 


3,7 
3,3 
2,2 
1,3 
4,5 
2,0 
2,6 
3,3 


3,3 
29 
3,9 
1,2 
47 
2,0 
2,4 
3,3 


5,6 
4,4 
1,9 
3,0 
1,6 

12,0 
7,9 
2,9 


9,1 
8,4 
3,7 
44 
3,7 
21,8 
20,9 
ae 


Sh 
8,5 
4) 
47 
4,2 
Zoo 
20,6 
6,3 


Ontario 
Québec 

Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
ile-du-Prince-Edouard 
Saskatchewan 

Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Quest 
Nuvavut 


Canada 


45,6 
46,1 
44,4 
49,7 
36,9 
44,8 
ilkd 
39,1 
45,1 
48,1 
58,9 
26,8 
23,9 


447 
445 
46,3 
51,3 
36,6 
44,5 
47,3 
38,7 
43,3 
46,9 
Sal 
32,4 
100,0 


1,1 
0,7 
0,8 
0,8 
3,9 
kD 
0,5 
48 
1,9 
2,4 
UL 
17,6 
17,6 


18,1 


2,4 
1,3 
3,4 
2,3 
3,3 
2,7 
1,6 
3,9 
3,4 
1,5 
3,7 
1,2 
2,1 


2,3 
1,2 
3,6 
2,6 
3,3 
Onn 
2,2 
3,0 
3,1 
2,1 
32 
1,3 
0,0 


7,3 
2,6 
1,3 
1,1 
2,6 
6,2 
1,0 
12 
4,0 
0,7 
1,4 
250 


14,9 
3,7 
29 
1,6 
5,0 

15,8 

lt 

2,9 

7,6 

0,8 

5,3 

1,8 

4,2 


3,9 
3,2 
1,6 
5,3 
15,8 
0,7 
3,0 
7,6 
0,9 
4,5 
2,8 
0,0 


68 


TABLEAU 3 
Membres des groupes désignés selon le sexe, la région métropolitaine de recensement et la province, 2000 


Tous Personnes Membres des 
les salariés Autochtones handicapées minorités visibles 


Région métropolitaine de recensement, province et territoire Femmes Total Hommes 


Calgary 28 394 15 521 12 873 
Edmonton 17 153 10 027 7 126 
Halifax 7 600 4172 3 428 
Montréal 79 994 43 050 36 944 
Regina 3 853 1 898 1 955 
Toronto 153 591 82 470 71 121 
Vancouver 47 381 26 613 20 768 
Winnipeg 21 955 13 605 8 350 
Régions métropolitaines de recensement 359921 197356 162565 


Ontario 260673 144107 116566 
Québec 110 348 61 259 49 089 
Nouvelle-Ecosse 14504 7 784 6 720 
Nouveau-Brunswick 12 912 6 285 6 627 
Manitoba 28 960 18 371 10 586 
Colombie-Britannique 69 617 38 611 31 006 
ile-du-Prince-Edouard 1038 547 491 
Saskatchewan 15 778 9 674 6 104 
Alberta 60 486 34 285 26 201 
Terre-Neuve 6 282 Saco 2 947 
Yukon 401 172 229 
Territoires du Nord-Ouest 789 533 256 
Nuvavut 4 0 4 


Canada 600220 337618 262602 


* Le total pour le Canada n'est pas égal a la somme des totaux provinciaux. 
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TABLEAU 2 
Représentation des groupes désignés selon le secteur industriel et le sous-secteur en 1987, 1999 et 2000 


Personnes Membres des 


Femmes Autochtones handicapées minorités visibles 


1987 1999 2000 1999 2000 
(%) (%) (%) (%) (%) (%) 


1987 1999 2000 1987 1999 2000 
(%) (%) (%) (%) (%) (%) 


Secteur et sous-secteur 


Tous les secteurs 


44,6 43,8 0,7 1S 1,9 2,4 2,3 5,0 10,4 10,7 


Banques 72,0 71,4 0,6 1,3 WZ 2,2 2,3 9,5 15,8 16,6 


Transport aérien 36,5 40,1 40,7 0,4 LS len 0,8 1,9 1,2 Shs) 99 9,2 
Services au transport aérien Dilee 25,2 25,0 0,3 leat 1,4 0,4 1,4 1,4 coh 6) 8,6 1A) 
Transport et services ferroviaires 8,1 10,2 10,9 0,8 2,0 2,0 1,6 3,9 Sif Of 6,0 58 
Transport par eau Ws 11,2 11,6 1,4 2,3 23 1,5 1,4 1,4 3,4 oul h03) 
Services du transport par eau 6,9 10,1 10,7 0,8 2,0 1,7 1,6 3,4 Bie 153 6,2 Tei 
Camionnage 13,6 1539 150 0,7 1,9 1,6 1,3 2,0 1,6 1R5 3,8 Be 
Transport en commun 17,0 41,9 24,8 pt De Oat, 3,1 3,1 3,7 2,1 6,3 6,7 
Transport par pipeline 18,3 25,9 26,5 1,2 1,8 Vell 4,2 3,2 352 5,4 6,9 7,0 
Transports 16,9 25,3 22,9 0,7 1,8 1,8 1,4 2,5 2,2 2,6 7,0 6,9 


Diffusion des télécommunications 34,8 40,5 41,1 0,4 Wall 1,1 ee 1,8 ler 2,9 Bee Bil 
Transmission des télécommunications 46,7 47,5 46,7 0,5 1,0 0,9 slat 2,0 2,0 46 8,9 8,6 
Services postaux et de messagers 35,0 36,1 36,8 0,8 les ila 1,7 2,9 Bre 41 11,4 1290 
Communications 39,6 41,5 41,7 0,6 1,1 13 1,4 23 2,4 40 93 97 


Mines de métaux 7,0 11,6 niles We 45 43 1,0 3, 2h) 
Silos a grain 15,1 22,/ 23,1 0,5 1,9 1,9 1,4 2,5 2,4 alia 2,9 3,2 
Industrie de l’énergie électrique — 18,9 19,8 — 0,7 0,7 = 3,4 3,3 = OF, 9,9 
Architectes, ingénieurs et autres 20,7 Doak 23,2 0,3 ie 1,8 2,8 3,9 Sif 5,6 12,1 12,2 
Autres services aux entreprises 19,1 235 23,0 0,2 iat Pell 0,4 1,7 1,9 6,1 10,7 Uae 
Autres secteurs 25,6 26,5 0,9 25) 2,4 2,3 2,9 2,/ 2,6 7,2 6,9 


£8 


Secteur et sous-secteur 


Banque centrale 
Banques a charte et autres intermédiaires de type bancaire 
Secteur bancaire 


Industries du transport aérien 

Industries des services relatifs au transport aérien 
Industries du transport et des services ferroviaires 
Industries du transport par eau 

Industries des services relatifs au transport par eau 
Industries du camionnage 

Industries du transport en commun 

Autres industries des services relatifs aux transports 
Industrie du transport par pipelines 

Secteur des transports 


Industries de la diffusion des télécommunications 
Industrie de la transmission des télécommunications 
Autres industries des télécommunications 

Industries des services postaux et services de messagers 
Secteur des communications 


Mines de métaux 

Mines de charbon 

Industries de la viande et de la volaille 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table préparées 
et des aliments pour animaux 

Industries de l’emboutissage, du matrigage et du 
revétement de produits en métal 

Industrie de la construction et de la réparation de navires 

Industries des produits chimiques d’usage industriel n.c.a. 

Gestion de travaux de construction 

Industrie des silos a grain 

Industrie de l’énergie électrique 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Autres exploitants immobiliers 

Bureaux d’architectes, d'ingénieurs et autres 
services scientifiques et techniques 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Projection de films cinématographiques 

Théatres et autres spectacles 

Associations commerciales 

Autres employés assujettis a la Loi 


Total - Tous les secteurs 


1751 
170 696 


172 447 
44 896 
16 721 
36 490 

6 666 

6 874 
40 244 
7 800 
697 
4499 
164 887 


34 552 
90 246 
1578 
85 072 
211 448 


3 187 
608 
916 
264 


2578 


591 
170 
1175 
227 

8 590 
14 923 
450 

2 902 
103 


3 300 
6 456 
315 
872 

1 623 
1 060 
288 
598 
152 
51 348 


600 220 


Tous 
les employés 


Hommes 


742 
48 661 


49 403 
26 612 
12 547 
32 500 
5 894 
6 141 
34 003 
5 863 
269 

3 305 
127 134 


20 363 
48 134 
969 

53 800 
123 266 


2 827 
594 
603 
134 


2 071 


417 
158 
860 
155 
6 602 
11 961 
190 
1 406 
52 


2 533 
4974 
108 
363 
684 
466 
156 
396 
47 

37 757 


337 618 


TABLEAU 1 
Membres des groupes désignés selon le sexe, 


Femmes 


1009 
122 035 


123 044 
18 284 
4174 
3 990 
772 
733 

6 241 
1 937 
428 
1194 
37 753 


14 189 
42 112 

609 
31 272 
88 182 


360 

14 
313 
130 


507 


174 
12 
315 
72 

1 988 
2 962 
260 

1 496 
51 


262 602 


le secteur industriel et le sous 


Autochtones 


Hommes 


Femmes 


-secteur, 2000 


Total 


Personnes 
handicapées 


Hommes 


Femmes 


Membres des 
minorités visibles 


Femmes 
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Minister of Labour Ministre du Travail 


Ottawa, Canada K1A 0J2 


Her Excellency the Right Honourable Adrienne Clarkson, 
PC CC. CMM, C.D: 
Governor General of Canada 


Your Excellency: 
It is my privilege to present the 15" Annual Report to Parliament on the Employment Equity Act. 


The Employment Equity Act requires employers to identify and eliminate employment barriers 
experienced by women, Aboriginal peoples, persons with disabilities and members of visible minorities, 
and to apply practices to improve the representation of these groups. This report describes the progress 
that employers within the federal jurisdiction, including Crown corporations, have made in establishing 
the principles of the Act. 


The results of this year’s report illustrate the progress from 1987 to 2001. It indicates that Canadian 
workplaces have embraced employment equity in greater numbers and that the Employment Equity Act 
made a difference in advancing both employers and employees. 


For the first time, the report covers all types of employers under the Act, including federally regulated 
private sector employers, the federal public sector (including separate employers), and federal 
contractors. Combined, these employers add up to over 1,600 companies, employing over two million 
Canadians. 


While I am proud of the results outlined in this annual report, I realize that more work must be done to 
develop fair, equitable and accessible workplaces for all Canadians. 


In 2002, the Standing Committee on Human Resources Development and the Status of Persons with 
Disabilities completed a review of the Employment Equity Act. The Committee produced a report 
containing 29 recommendations, including a call for improved workplace strategies for persons with 
disabilities and Aboriginal peoples, and for an improved reporting system for employers. The 
Government of Canada will continue to address these recommendations and foster a more inclusive 
workplace. 


Our country has been built on the principles of fairness and equity. We know that much of our success 
as a nation can be attributed to our multicultural heritage and to our respect for one another. As we 
continue to build on the progress of employment equity, we will promote greater productivity in our 
workplaces and improve the well-being of all Canadians. 


Respectfully submitted, 


Obet0® (aL 


Claudette Bradshaw 
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THE BUSINESS CLIMATE 


The Canadian economy enjoyed another year of 
growth in 2001 despite the dampening enthusiasm 
for new technologies and the political events in 
the latter part of the year that influenced travel and 
many service industries. Unemployment was at a 
25-year low and trade was at an all time high. Yet 
despite her advantages as a world economic 
leader, Canada was not competing at its full 
potential, because it was not attracting enough 
foreign investment, and was not retaining and 
utilising her own highly qualified human re- 
sources. Also, the absence of mergers of busi- 
nesses in Canada was seen as having implications, 
ranging from the positive (more companies equals 
more competition) to the negative (more employ- 
ers equals less industry efficiency). 


Canadian banks were already leading the way in 
operating in a new world economy in 2001. 
Extensive use of the internet, the integration of 
financial markets in the European Union, and the 
harmonised regulation through international 
institutions, are pushing the creation of a new 
global financial system. Banks were priming for 
another round of attempted mergers as new 
legislation was passed in June 2001. Meanwhile, 
businesses in the communications sector focussed 
on convergence, the coming together of technolo- 
gies and media in the world of information. The 
CRTC made efforts in 2001 to govern the dynam- 
ics of the broadcasting and telecommunications 
industries. While air transportation was hard hit by 
the September 11 events, trucking and rail trans- 
portation continued to enjoy rapid growth in 2001, 
with plans for horizontal integration between 
trains and trucks. North American railway mergers 
became possible again after restrictions were lifted 
in the United States. 


GOOD PRACTICES 


The Employment Equity Act requires employers to 
submit an annual statistical report and a narrative 
report. The narrative report lists the measures 


Highlights 


taken by employers to improve the situation of 
designated group members within their 
workforces, the corresponding results achieved 
and the related consultation undertaken with 
employee representatives. 


In 2001, many factors impacted the implementa- 
tion of employment equity within federally 
regulated companies, most prominently, technol- 
ogy and globalization. Special measures under- 
taken by employers played a role in an increase of 
designated group representation. Several employ- 
ers found that a diverse workforce was not only 
indicative of a strong presence among marketplace 
competitors, but also of economic success and 
improved morale among all employees, including 
designated group members. 


Many employers reported that their communica- 
tion plans contained employment equity measures, 
as well as support from senior management, 
specifically in self-identification campaigns. They 
also devoted resources to employment equity 
plans, as well as developing more effective ways 
to implement them. The sharing of good practices 
has become more prevalent as many employment 
equity initiatives were found to be common 
among companies. 


The Good Practices chapter contains information 
on the Good Practices Index (GPI) which meas- 
ures the degree of fullfilment of the employer 
obligation to submit a narrative report. In 2001, 
over two thirds of employers received the highest 
GPI score of 5, while only 23 received scores of 3 
or lower. 


EMPLOYER RATINGS 


Individual employers are assessed on their nu- 
merical results with regard to the situation of 
designated group members in their workforce 
and the efforts they made in 2001 to improve the 
situation of these groups. The ratings are the 
summary of six indicators. 


Highlights 


THE WORKFORCE 


They measure the extent to which members 
of a group were represented in an employer’s 


workforce. It also reflects the progress that an 


employer has made during 2001 in improving the 


situation of a designated group. 


Eee 


The results for 2001 show that the highest 
number of best ratings were for Aboriginal 
Peoples, where a total of 177 out of 404 
employers received an “A” for this designated 


group. 


Transportation led employers in the best rating 
for Aboriginal employees, where 110 
companies received an “A” for this designated 
group. 

109 employers were rated “A” for members 
of visible minorities - against 101 last year - 
while 91 employers were rated “A” for 
women - against 88 last year. Also, there were 
87 employers receiving a “B” for women 
(against 84 last year) compared to 63 who 
received the same rating for members of 
visible minority groups (against 47 last year), 
and 50 employers who had “B” for Aboriginal 
Peoples (against 16 last year). 


In combining both top ratings (““A” and “B”), 
members of visible minority groups arrived 
at third place after Aboriginal Peoples and 
women, in that order, in all companies under 
the Act. Also in terms of combined top ratings, 
women were in first place in Banking and 
Communications, while Aboriginal Peoples 
were first in Transportation and the Other 
Sectors. 


Only 40.0% of the employers received ““C” 
or lower for Aboriginal Peoples, compared 
to 55% of employers who did so for members 
of visible minority groups. 


The worst situation, as in previous years, was 
for persons with disabilities, where only 26 
employers received an “A” for this group 
(against 21 last year), and another 28 received 
a “B” (against 16 last year). Almost 83% of 
employers received a “C” or lower for this 
designated group. 
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An increase was observed in 2001 in the 
number of employees reported by federally 
regulated private companies under the Act 
compared to 2000. The increase from 612,000 
to 636,000 (a rise of 24,000 employees, or 
4.0%) was due to the increase in the number 
of employers from 394 in 2000 to 418 in 2001. 
Sectorally, there was a sharp increase in the 
workforce in Banking (a rise of 23,400 or 
13.6%), and slight increases in Transpor- 
tation (a rise of 1,900 or 1.1%), and 
Communications (a rise of 3,900 or 1.8%). 
The workforce in the Other sectors decreased 
sharply (a decline of 6,100 or 11.9%). 


Communications remained the largest 
industry in the workforce under the Act, 
accounting for 33.9% of the total, followed 
by Banking at 30.8% and Transportation at 
28.2%. Together, Transportation and 
Communications employers accounted for 
over 6 in 10 employees in the workforce and 
are members of FETCO (the umbrella 
organisation of federally regulated employers 
in Transportation and Communications). The 
Other sectors accounted for 7.1% of the 
workforce under the Act. 


Almost 9 in 10 employees under the Act 
worked in four provinces in 2001: Ontario, 
Quebec, British Columbia, and Alberta. 


At 109,500, the number of hires increased 
dramatically in 2001, and this was the highest 
level since 1990. Hires totalled 102,600 in 
2000 and only 74,300 in 1999. Transportation, 
the fastest growing industry in 2001, 
accounted for 37.8% of all new hires in the 
Current reporting year, followed by 
Communications at 30.2%, Banking at 26.4% 
and the Other sectors at 5.6%. 


There was positive news in the terminations 
Statistics this year as they dropped from 
94,000 to 91,300, despite the sizeable increase 
in hirings in 2001. Employers under the Act 
hired more people than they terminated, a 
situation that was observed every year since 
1998. 


¢ The number of employees promoted fell in 
2001 from 60,500 to 51,000, but the new 
figure is more in line with the historical trend, 
while the figure observed last year was an 
anomaly. Banking alone accounted for 27,600 
promotions, which is more than half of all 
promotions. 


THE DESIGNATED GROUPS 


Representation 

The four designated groups experienced stable to 
rising representation levels in the workforce under 
the Act in 2001, most notably for women and 
visible minorities. 


e The representation of women increased from 
43.8% to 44.8%, while that of employees with 
disabilities steadied at 2.3%. 


¢ During the same period, the representation of 
Aboriginal employees increased from 1.5% 
to 1.6%, while visible minority employees 
increased from 10.7% to 11.7%. 


¢ Representation of designated groups by sector 
varied. Women’s representation fell in 
Banking and Communications, but increased 
in Transportation and the Other sectors. 
Aboriginal employees’ representation rose in 
all sectors except in Banking, and they had a 
significant rise in Transportation. Repre- 
sentation of persons with disabilities rose in 
Transportation but fell in the three other 
sectors. Visible minorities’ representation rose 
in every sector. 


¢ Almost nine in ten women in the workforce 
under the Act were located in the four most 
populated provinces, namely, Ontario, 
Quebec, British Columbia, and Alberta. The 
Yukon and New Brunswick had the highest 
women’s representation in 2001, while 
Saskatchewan, Manitoba and the Northwest 
Territories had the lowest. 


¢ Over three-quarters of Aboriginal employees 
in the workforce under the Act were located 
in four provinces: Ontario, Manitoba, Alberta, 
and British Columbia. 


¢ Almost three-quarters of all employees with 
disabilities in the workforce under the Act 
were located in three provinces, namely, 
Ontario, Alberta, and British Columbia. Their 


representation improved in Quebec and 
British Columbia. 


¢ The vast majority of visible minority 
employees (96.2%) were located in four 
provinces, namely, in Ontario, British 
Columbia, Alberta, and Quebec. 


Workforce Flows 

Women 

Women had a significantly higher share of hirings 
in 2001, rising from 38.7% to 41.3%. In terms of 
numbers, 45,200 women were hired in 2001 
compared to only 39,700 in 2000. This is the 
highest level of hires for women since 1989 and 
almost 20,000 higher than the number of women 
hired in 1997. Women’s share of hires rose in six 
occupational groups but fell in eight. 


Fewer women were terminated in 2001, as their 
share of all terminations in the workforce under 
the Act fell from 41.3% to 39.9%. The drop 
occurred only in Banking as women’s termina- 
tions increased in the three other major sectors. 


Women received 53.2% of all promotion opportu- 
nities in 2001, slightly lower than the 53.4% level 
observed in the previous year. Over 68.4% of 
promotion activities in Banking were received by 
women, followed by Communications where 
women won 46.1% of all promotions in that 
sector. 


Aboriginal Peoples 

Aboriginal Peoples again had a higher share of 
hires in the workforce under the Act this reporting 
year (1.7% in 2001 against 1.6% in 2000 and 
1.3% in 1998). Transportation led the hiring of 
Aboriginal Peoples, accounting for almost half of 
all hires from this designated group. 


Terminations of Aboriginal employees as a pro- 
portion of all terminations, increased from 1.6% to 
1.7% in 2001. Terminations increased in Transpor- 
tation and Communications, but fell in Banking 
and the Other sectors. Hires of Aboriginal employ- 
ees exceeded terminations in 2001, a positive 
departure from trends in previous years. 


More Aboriginal employees were promoted in 


2001, as their share of all persons promoted rose 
from 1.4% in 2000 to 1.6% in 2001. Their share of 
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promotions rose in all industrial sectors except in 
Banking where it fell by 0.1% to 1.2%. 


Persons with disabilities 

Persons with disabilities’ share of hirings in the 
workforce under the Act rose by 0.2% in 2001 to 
1.2%, compared to only 0.9% in 1999. Hiring of 
this designated group rose significantly in Trans- 
portation and in the Other sectors, but fell in 
Banking and Communications. 


The share of this designated group in all termina- 
tions by employers under the Act in 2001 was 
1.9%, unchanged from the level observed in the 
previous year. This remains much higher than 
their hiring share. Terminations of employees with 
disabilities were evenly distributed across indus- 
trial sectors. More employees with disabilities 
were terminated than hired. This has been the case 
every year over the past ten years, leading to 
serious erosion of this group in the workforce 
under the Act. 


The share of persons with disabilities in the 
number of employees promoted in 2001 was 
unchanged at 1.9%. 


Members of visible minorities 

Members of visible minority groups had a higher 
share of hirings in the workforce under the Act in 
2001. The share rose to 12.6% from 10.7% in 
1999 and 12.1% in 2000. Among the four major 
industrial sectors, only Banking showed a de- 
crease in the share of hirings of members of this 
designated group. 


Fewer visible minority employees were terminated 
by federally regulated employers under the Act 
this year compared to the previous two years. 
Over 70.0% of these terminations occurred in 
Banking and Communications. Hirings exceeded 
terminations of visible minority employees again 
this year, and this was the trend every year since 
1995. 


The share of visible minority employees in the 
number of persons promoted in 2001 increased to 
14.6%, the highest ever since 1987, and was also 
higher than their 2001 representation in the 
workforce (11.7%). 
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Occupational profile 


The workforce under the Act continued to be 
largely concentrated in administrative and clerical 
personnel jobs in 2001, followed by professional 
and management jobs. The concentration varied 
across industrial sectors. Whereas almost 75.0% 
of employees in Banking were in clerical and 
professional positions, only a quarter were in these 
two occupations in Transportation. 


The representation of women has been increasing 
in senior managerial and professional jobs and 
decreasing in administrative and clerical occupa- 
tions. Banking had the highest representation of 
women (71.0%), where they have been moving up 
to more managerial and professional positions. 
Women were the majority in middle and other 
management in Banking in 2001 (51.0%). The 
lowest representation of women was in Transpor- 
tation (23.0%), but they made good progress in 
several occupations in this sector. 


Almost 6 out of 10 Aboriginal employees in the 
workforce under the Act were largely concentrated 
in three occupational groups in 2001, namely, 
clerical personnel, skilled crafts and trades and 
semi-skilled manual work. The representation of 
this designated group rose in all occupations in 
2001. 


In 2001, the representation of persons with dis- 
abilities increased in six occupations but fell in the 
remaining eight. 


Almost 8 in 10 visible minority employees worked 
in 5 occupational groups, as managers, profession- 
als, administrative and clerical personnel and 
manual workers. This designated group was more 
concentrated in the professional and semi-profes- 
sional occupations compared to other designated 
groups. Over 20.2% of visible minority employees 
were in these two groups, against 14.6% of 
women, 12.0% of Aboriginal employees, and 
14.7% of employees with disabilities. 


SALARIES 


The salary gap between all men and all women in 
the workforce under the Act narrowed slightly 
from 21.0% to 20.6% in 2001. Women earned on 


average 79.4% of what men earned for full-time , 
work. However, the gap widened for visible 
minority women and Aboriginal women against 
all women and for men with disabilities and 
Aboriginal men against all men. The only sub- 
groups who realised an improvement were visible 
minority men against all men and women with 
disabilities against all women. 


Given that women are designated as an employ- 
ment equity group, and the fact that a salary gap 
exists between women in each minority desig- 
nated group against all men, a situation of double 
jeopardy exists for Aboriginal women, visible 
minority women, and women with disabilities. 
These employees are disadvantaged twice: for 
being women and for belonging in another desig- 
nated group. This is evident not only in the salary 
gap but also in the distribution of income and in 
the concentration in lower occupations. While 
only 25.2% of all women earned $50,000 and over 
in 2001 compared to 47.4% of all men in the 
workforce under the Act, this ratio was only 
15.3% of Aboriginal women, 19.8% of women 
with disabilities, and 22.0% of visible minority 
women. 
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1. Coverage 


The Minister of Labour is responsible for the Employment Equity Act which covers federally regulated private 
sector employers, the federal public sector, and many contractors doing business with the federal government. 


In 2001, over two million employees at 1,425 private and public institutions were either covered by the Act 
or worked at companies doing business with the federal government. 


INTRODUCTION 


The purpose of the Employment Equity Act is to 
achieve equality in the workplace for women, 
Aboriginal peoples, persons with disabilities and 
members of visible minorities. In the fullfilment 
of that goal, employers are asked to correct 
disadvantages in employment experienced by the 
designated groups. 


This report is focussed mainly on private sector 
federally regulated employers, but provides an 
overview of the designated groups in the 
workforces of other types of employers. 


The subsequent chapters will review the situation 
of the designated groups in federally regulated 
private sector companies, and how they fared in 
terms of hiring and promotion in 2001. 


On June 1, 2002, federally regulated private sector 
employers covered under the Employment Equity 
Act submitted their fifteenth annual report. The 
information in these reports depicts the employ- 
ment situation of the four designated groups in 
their workforce and the progress that organisations 


have made toward achieving an equitable repre- 
sentation of the groups during 2001. This Annual 
Report provides a consolidation and an analysis of 
the data contained in the individual employers’ 
reports. Chapter 2 describes the measures that 
employers have taken to recruit and retain mem- 
bers of the designated groups in their workforce. 
Succeeding chapters discuss the business climate 
in industries covered by the Act, present profiles 
of the workforce under the Act and of the four 
designated groups, and provide an assessment of 
employers’ results. 


Additional information is provided in the appendi- 
ces. Appendix A contains a glossary that explains 
key concepts used throughout this report and 
Appendix B provides the rating methodology used 
in evaluating the employers’ performance. Appen- 
dix C provides the ratings methodology for the 
Good Practices Index. Appendix D lists federal 
government departments, special operating agen- 
cies, and federal contractors and their respective 
workforces. Appendix E includes statistical tables 
that consolidate the information from employer 
reports. 
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EMPLOYERS 


Federally Regulated 
Private Sector 


Federal Public Service 
Separate Employers 
Federal Contractors 


TOTAL 
EMPLOYERS 
Federally Regulated 


Private Sector 


Federal Public Service 


Separate Employers 


Federal Contractors 


TOTAL 


EMPLOYER TYPES COVERED BY THE EMPLOYMENT EQUITY ACT, 2001 


TOTAL 
EMPLOYEES 


635,622 
149,586 
69,451 
1,147,876 
2,002,535 
TOTAL 
EMPLOYEES 
635,622 
149,586 
69,451 
1,147,876 


2,002,535 


ABORIGINAL PEOPLES 


284,875 44.8 46.4 
78,212 52.3 48.7 


38,198 55.0 48.7 


n/a n/a n/a 


401,285 47.0 48.7 : 16,612 


PERSONS WITH VISIBLE 
DISABILITIES MINORITIES 
74,049 11.6 
9,143 6.1 
5,228 7.5 
n/a 


82,420 


KEY: R - Representation (%), WFA - Workforce Availability Rate (%), Rl - Representativity Index (%) (R divided by WFA) 


COVERAGE 


The Minister of Labour is responsible for the 
Employment Equity Act and Regulations. The 
purpose of the Act is to achieve equality in the 
workplace for women, Aboriginal peoples, per- 
sons with disabilities and members of visible 
minorities. In the fulfillment of that goal, employ- 
ers are asked to correct disadvantages in employ- 
ment experienced by the designated groups. 
Employment equity means not only the removal of 
barriers facing the designated groups, but also 
taking special measures and accommodating 


differences. 


The core obligations of employers in relation to 
implementing employment equity are: 


* to survey their workforce to collect information 
on the number of members of designated 
groups; 


* to carry out a workforce analysis to identify 
any under-representation of members of 
designated groups; 


* to review their employment systems, policies 
and practices to identify and remove employ- 
ment barriers; and 


* to prepare an employment equity plan that 


outlines what their organisation will do to both 
remove employment barriers, and institute 
positive policies and practices. (The employ- 
ment equity plan must include a timetable and 
establish short-term and long-term numerical 
goals). 


Four types of employers are covered by the Act, 
namely, private sector employers and Crown 
Corporation, the federal Public Service, the 
Special Operating Agencies of the Government of 
Canada (also known as separate employers), and 
federal contractors. 


PRIVATE SECTOR EMPLOYERS AND 
CROWN CORPORATIONS 


The Minister of Labour administers a program for 
federally regulated private sector employers and 
Crown Corporations. The criteria for coverage 
under this type of employers are (1) to have a 
minimum threshold of 100 employees and to (2) 
be involved in a federal undertaking (banking, 
communications, and transportation). Almost 450 
employers were covered under this program in 
2001, totalling 635,000 employees. 
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The Act states that federally regulated employers 
in the private sector and Crown corporations with 
100 or more employees must report annually to 
the Minister of Labour on their progress in achiev- 
ing a representative workforce. A provision of the 
Act allows the government to fine employers who: 


¢ fail to file an employment equity report; 


e fail to include in the report any information 
that is required; or 


¢ provide false or misleading information 
in the report. 


The penalty is up to a maximum of $10,000 per 
day and a maximum of $50,000 per calendar year. 


Chapter 4 (Employer Ratings) provides a list of 
federally regulated private sector employers while 
Appendix E provides a statistical summary of 
this private sector. 


THE FEDERAL PUBLIC SERVICE 


Under the Public Service Staff Relations Act, I-I, 
the federal Public Service comprises more than 

60 departments, agencies, and commissions, for 
which the Treasury Board is the employer. These 
organisations vary in size, from large departments 
with more than 23,000 employees, to small 
institutions with 10 employees. The 100-employee 
threshold applies to the entire federal Public 
Service which is considered as one employer 
under the Act, and not to individual departments. 
Departments are required to report to the President 
of the Treasury Board who in turn prepares a 
single report. Appendix D contains employment 
equity information on the various organisations in 
the federal Public Service. 


As of March 31, 2001, women’s representation in 
the federal Public Service stood at 52.1%, exceed- 
ing their workforce availability rate of 48.7%; 
Aboriginal Peoples at 3.6%, double their 
workforce availability rate of 1.7%; persons with 
disabilities at 5.1%, exceeding for the first time 
their workforce availability rate of 4.8%; and 
visible minorities at 6.1%, below their relevant 
workforce availability rate of 8.7%.The availabil- 
ity figures for the federal Public Service are 
derived from the 1996 census and the 1991 Health 
and Activity Limitations Survey (HALS), and are 
adjusted to fit the occupational profile of the 


Public Service workforce. The 2001 census 
information and Participation and Activity 
Limitation Survey (PALS) may show higher 
availability figures. 


In Fiscal year 2000-2001, women accounted for 
57.8% of all hires into the federal Public Service, 
Aboriginal Peoples 4.6%, persons with disabilities 
3.1%, and visible minorities 8.1%. In contrast, 

the share of women in all terminations from the 
federal Public Service was 51.7%, that of Aborigi- 
nal Peoples 4.1%, persons with disabilities 4.1%, 
and visible minorities 5.6%. Women received 
58.3% of all promotions, while Aboriginal Peoples 
received 3.8%, persons with disabilities 4.7%, 

and visible minorities 6.4%. 


Women earning $50,000 or more in fiscal year 
2000-2001 as a proportion of all female employ- 
ees in the federal Public Service stood at 25.9%, 
compared to a proportion of 49.4% for men. The 
proportion was 26.7% for Aboriginal Peoples, 
32.1% for persons with disabilities, and 38.3% 
for visible minorities. 


SPECIAL OPERATING AGENCIES 
(“SEPARATE EMPLOYERS”) 


Special Operating Agencies of the Government 
of Canada are listed in Schedule I Part I of the 
Public Service Staff Relations Act. They are 
separate public sector employers outside the 
federal Public Service. Unlike federal depart- 
ments, separate employers are subject to the Act if 
they employ 100 employees or more. In 1996, 
there were just over half a dozen. Today, there are 
approximately 30, 15 of which employ 100 or 
more employees, including the Canada Customs 
and Revenue Agency, the Canadian Food Inspec- 
tion Agency, the Office of the Auditor-General, 
and the National Film Board. These employers 
engage approximately 60,000 individuals. 


The Minister of Labour provides support to 
federally regulated employers in the private sector 
and the Treasury Board provides similar support to 
federal public service departments, but neither 
organisation is budgeted to provide support to 
separate employers. In 2000, the Treasury Board 
funded HRDC/Labour for one year to provide 
support for separate employers. The statutory 
review of the Employment Equity Act will explore 
the idea of establishing a stable source of funding. 
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In 2001, HRDC identified needs of separate 
employers and provided assistance to enable them 
to discharge of their statutory obligations under 


the Act. HRDC was helpful in the following areas: 


technical and general advice and consultation; 
training on legislative requirements, equity proc- 
ess, National Occupational Classification and 
availability data, Workforce Analysis, Employ- 
ment Systems Review, and reporting software; 


erent eee erosions 


technical support and guidance regarding census 
information; development of products, tools and 
methods (e.g. Workforce Analysis Application, 
Beyond 20/20); and assistance in preparing for 
audits by the Canadian Human Rights Commis- 
sion. 


There were 15 Separate Employers covered by the 
Act as at December 31, 2001. These are listed 
along with workforce information in Appendix D. 


oO ne 


THE FEDERAL CONTRACTORS PROGRAM 


The Minister of Labour is also responsible for administering the Federal Contractors Program for Employ- 
ment Equity (FCP). The program requires employers who do business with the Government of Canada to 
achieve and maintain a fair and representative workforce. It requires companies that employ 100 or more 
people, and which obtain goods and services contracts valued at $200,000 or more, to implement an em- 
ployment equity plan that meets the program criteria. Companies having received contracts are subject to 


on-site compliance reviews carried out by HRDC. 


The following table shows estimates of the representation shares of the four designated groups under FCP. 
They are based on a survey of 100 FCP employers. More accurate information will be available in future 


releases of the Minister’s Annual Report. 


Appendix D includes a list of federal contractors covered by the Act and data on their workforces. 


1,147,876 363,877 


FEDERAL CONTRACTORS COVERED BY THE EMPLOYMENT EQUITY ACT, 2001 


31.7 3 


1 46.4 68. ; 
EMPLOYEES DISABILITIES MINORITIES 
(%) (%) 


# R WFA RI 
TOTAL ABORIGINAL 
EMPLOYEES PEOPLES 


# R WFA RI 


39,028 3.4 


KEY: R - Representation (%), WFA - Workforce Availability Rate (%), Rl - Representativity Index (%) (R divided by WFA) 
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Readers who would like more data on members of 
designated groups or information on the assess- 
ment of employers’ results should communicate 
with: 


Policy, Reporting, and Data Development 
Labour Standards and Workplace Equity 
Labour Branch 

Human Resources Development Canada 
Place du Portage, Phase II 

165 Hotel de Ville 

10th Floor 

Hull, Quebec 

K1A 0J2 


Mr. Kamal Dib 
Telephone: (819) 953-7499 
Fax: (819) 997-5151 


Readers can also reach program staff through the 
Internet at the following address: 


kamal.dib @hrdc-drhc.gc.ca 


The report is available on the Web through the 
Workplace Equity Electronic Dissemination 
Information System (WEEDIS) site under Human 
Resources Development Canada - Labour at: 


http://info.load-otea.hrdc-drhc.gc.ca/ 
workplace_equity/leep/annual/annualrep.shtml. 
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2. The Business Climate 


This chapter presents the significant trends and events, which occurred in 2001 for the industries covered 
under the Act. It is important to note that within these industries, industrial consolidation and concentration 
activities have had an impact on the dynamics of employment equity data. 


Employers covered under the Act are influenced by the economic environment in which they operate. Hiring, 
promotion and termination activities often respond to movements in the business cycle, general levels of 
inflation, unemployment, and business expectations. The business climate provides a background perspective 
to the data reported by employers on the four designated groups, and demonstrates whether progress in 
representation of a designated group is linked to the industry and the economy or is particular 
to an employer's workforce. 


In an otherwise stable year, two negative events 
marked 2001: the recession that started in late 
2000 and continued through 2001, and the violent 
attacks that involved air travel which caused major 
harm to key North American industries. Despite 
these factors, the health of the Canadian economy 
remained relatively solid. 


In 2001, the unemployment rate was near a 
25-year low, while the inflation rate remained well 
below the average of the Group of 8 countries 
over the past five years. The level of trade was at 
an all-time high, as Canada was the most open of 
the G8, and Canadian businesses relied on trade 
for jobs and growth more than those in any other 
industrialised nation. The Canadian dollar 
remained steady in 2001, as the Canadian 
economy outperformed the U.S. on many fronts. 


Canada was also cited as the best place to live in 
2001 (the United Nations Human Development 
Index), a country with a highly educated 
workforce (the highest rate of university enrol- 
ment in the world), and the most wired nation with 
very high Internet usage rates. 


Despite the obvious advantages as a world eco- 
nomic leader, Canada was not competing at full 
potential, because it was not attracting enough 
foreign investment, and was not utilising and 
retaining her own highly qualified human re- 
sources. Faced with the declared need for one 


million skilled individuals over the next few years, 
Canada is at the same time losing over 40,000 
skilled Canadians who leave every year. 


Also, the absence of mergers of businesses in 
Canada was seen as having implications, ranging 
from the positive (more companies equals more 
competition and more jobs) to the negative (more 
employers equals less industry efficiency). The 
other implication is the erosion of economic 
sovereignty, as Canadian firms invested in the 
United States when they could not acquire other 
entities within Canada, to the point that the U.S. 
operations became bigger than the Canadian ones. 


For example, Nortel’s headquarters are in 
Brampton, Ontario, but most of the executive 
activity is in Dallas. After a wave of takeovers, 
only a few big Canadian energy companies 
remain - among them, Petro-Canada, Talisman, 
and Alberta Energy. In 2001, most retailing 
became largely American. Home Depot, Sears 
Canada and Wal-Mart now dominate the market, 
while Canadian Hudson’s Bay, owner of Zeller’s, 
has a limited share of the market. All the auto- 
makers are American-owned, so are big portions 
of the forestry and mining industries. All the top 
phone companies, including BCE pushed to scrap 
foreign ownership rules. 


The Business Climate 


13 


14 


Canada’s industrial landscape has undergone a 
makeover over the past two decades, as traditional 
industries such as natural resources, construction 
and the public sector have given up ground to 
service industries. The resource sector which 
accounted for 17.0% of the economy in 1985, 
dropped to 14.0% in 2001. It included oil and gas, 
agriculture, forestry, fishing and logging, and 
resource-based manufacturing. This sector is 
expected to slip further to 13.0% by 2010. In its 
place, New Economy industries are steadily 
growing, and they include communications and 
electrical equipment, office and business ma- 
chines, communications, energy, wire and cable, 
scientific equipment, telecommunications - 
broadcasting and carrier - and computers and 
software developers. 


Canada’s information technology is expected to be 
the dominant force in the economy over the 
coming decade. The economy is expected to be 
less resource-based in 2010, more wired, and more 
service-driven than ever before. The New 
Economy sector would reach 13.0% of the gross 
domestic product in 2010 from 4.0% in 1985, 
effectively closing the gap with the resource 
sector. In the period 1997-2000, a dramatic in- 
crease in demand for computer equipment, soft- 
ware, communications equipment and fibre optics 
meant that the New Economy industries have 
grown 17.0% annually. The rapid evolution of the 
Internet and e-commerce added to the momentum. 


BANKING 


Canadian banks were already operating in a new 
world economy in 2001. The Internet, the integra- 
tion of financial markets in the European Union, 
and the push toward harmonised regulation 
through institutions such as the Bank for Interna- 
tional Settlements in Switzerland and through 
trade agreements such as the World Trade Organi- 
sation are all helping to create a new global 
financial system. National barriers to financial 
services have disappeared, throwing open the 
doors to foreign competition in Canada as well as 
preparing Canadian institutions for competition 
abroad. 


Banks were priming for another round of at- 
tempted mergers as legislation setting out rules for 
mergers was passed in June 2001. The failed 
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banking mergers proposed in 1998 lacked federal 
government support, but the new legislation made 
the terrain more favourable. Canada’s small 
number of major financial institutions will likely 
get smaller after the legislative reforms are put in 
place and more consolidation of the sector is 
inevitable. There will be fewer but bigger banks 
domestically, but their size will be adequate to 
compete in the global market. Banks will also 
concentrate on efforts to expand in the United 
States. 


New financial services legislation On June 13, 2001, the 
federal government introduced legislation to reform the financial 
services sector and it contained a merger review process. Under 
the legislation, which took effect in October 2001, financial 
institutions, insurance companies and securities dealers can 
join the payments system. They will be able to offer services 
such as deposit accounts, normally the purview of banks. 


Retail stores and money market mutual funds could also join 
in, provided they meet certain criteria. This will help small 
institutions start and take root in communities deemed too 
small for service by larger banks. Credit unions are allowed to 
create a national service entity to give this fragmented 
movement a national presence, and help small institutions 
providing community service to remain viable. 


Steps were taken to ease entry of foreign financial institutions 
and allow the ones that are already here to expand the services 
they offer. Previously, Canadian law gave foreign banks the 
option to choose whether they wanted to be a regulated or 
unregulated institution. They could not choose to split their 
activities into separate businesses and do both; now they can. 
One arm of a foreign institution could choose to be subject to 
Canadian regulation and offer all the same services as a bank, 
including accepting deposits. Another arm could choose to 
remain unregulated and offer restricted services, such as credit 
cards. The restriction has also been removed on the number 
of banks a foreign financial service conglomerate can operate 
in Canada. The limit used to be one; now they can set up any 
number. The same holds true for Canadian financial 
conglomerates. 


One major area that foreign financial institutions remain at a 
disadvantage compared with Canadian banks is taking small 
retail deposits. They can do this only if they set up a wholly 
owned subsidiary in Canada, subject to Canadian banking 
regulation. This is the route ING Bank of Canada has followed, 
offering Internet banking through ING Direct. 


Merger review guidelines appear in a policy statement that 
accompanies the new legislation. The mergers will be subject 
to a Public Interest Impact Assessment to which all merger 
proposals will be subject, in addition to scrutiny by the 
Competition Bureau, the Office of the Superintendent of 
Financial Institutions and the department of Finance. The Impact 
Assessment calls for public hearings by the Senate banking 
Committee and the House of Commons Finance Committee. 


The new legislation promised to set up a Financial Consumer 
Agency of Canada. The agency will enforce consumer-related 
provisions of the legislation, monitor the industry’s self- 
regulatory codes and be involved in consumer education. The 
legislation also created a national financial services 
ombudsman position. 


Bankers welcomed the legislation as indication 
that mergers were now acceptable, but wanted 
more elaboration of the guidelines and the mecha- 
nism to complete an /mpact Assessment (see box 
on previous page). They complained that the 
policy statements and the legislation failed to 
provide enough clarity on key aspects of the 
merger review process. They were concerned 
about the length of time it would take to permit 
mergers and make them go through, and whether a 
lengthy delay would damage Canadian banks’ 
prospects and further diminish their stature in 
international financial services. Measured by 
assets, they have slipped well down in world 
rankings in the past decade or two. Royal Bank, 
the biggest player in Canada, now rates no higher 
than 55th. 


Banks want to merge to compete internationally, 
especially in the U.S., and to be able to spread 
rising technology and other costs over a wider 
customer base. They view mergers essential to 
rationalise their operations as they continued to 
consolidate activities in 2001. CIBC announced 
plans to cut 2000 jobs and sell off $1-billion of 
unwanted loans and credit commitments. 


Research in 2001 found that Canadian banks are 
already large and that achieving larger economies 
of scale may no longer be practical. Besides, there 
would be a disadvantage as mergers lead to branch 
closures, job losses, and higher prices for custom- 
ers, and eventually a less competitive environ- 
ment. Some analysts believe that getting too big 
was not a healthy thing (the “extinction of the 
dinosaurs” approach to business), citing the 
example of the Japanese giant Mitsubishi before it 
collapsed. An alternative was the development of 
market niches that would allow banks to perform 
at a world level, including electronic banking. 
Toronto-Dominion was able to put banking kiosks 
under its own name in U.S. outlets of retailing 
giant Wal-Mart Stores. 


While Canadian banks were still immune to 
foreign takeover, they feared that the inability to 
merge would cause an exodus of capital to the 
U.S. to merge with American based financial 
institutions. Domestic mergers were seen as 
vehicles to keep the money within Canada. 
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More consolidation, merger plans, and foreign 
investments occurred in the industry in 2001. TD 
and Canada Trust finished their merger activities 
of 746 retail branches, the last step in the 

$7.8 billion acquisition of Canada Trust in 2000. 
Using the successful merger of TD-CT as a 
measuring yardstick, the federal government 
required that companies going into merger activi- 
ties should sell assets, including branches, full 
brokerage offices and investment dealers. 


The Royal Bank was the largest player in 2001. In 
June, it announced the sale of RT Capital Manage- 
ment Inc. for about $350 million to UPS AG, a 
Swiss financial services company. RT is a pen- 
sion fund manager that managed $31.5 billion in 
assets and had 100 employees, and is the largest of 
its kind in Canada with 700 institutional clients, 
such as Air Canada and Alcan Inc. 


RBC expanded into branch-banking in the United 
States in a bid to add to its U.S. operations. It 
purchased Centura Banks Inc. of Rocky Mount, 
N.C., for $2.3 billion, and Wachovia Corp. 
branches in North and South Carolina and Virginia 
for $150 million. In September, RBC made its 
fifth U.S. acquisition in two years, buying broker- 
age Tucker Anthony Sutro Corp. for $635 million 
U.S., bringing its total tab so far to $4.7 billion. 
RBC was also exploring the purchase of a 

139 branch network ($4.5 billion in deposits) 

in Florida with a market value of between 

$450 million and $750 million. 


Other banks were also involved in investments 
south of the border. In November, Bank of Mon- 
treal purchased CSFB Direct, a U.S. discount 
broker for $830 million. CIBC also acquired the 
Canadian retail brokerage and asset management 
operations of Merrill Lynch and Co. Inc. of New 
York at a cost of almost $900 million. Bank of 
Montreal and National Bank of Canada already 
had presence through their U.S. units. 


COMMUNICATIONS 


If mergers were the talk of the town on Bay Street, 
“convergence” was the hot word in the communi- 
cations sector. The federal government started 
reviewing the structure and mandate of the CRTC 
to come to terms with the converging world of 
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information. Despite the increase in mergers 
among broadcasters, Internet interests, publishers 
and telecommunications companies, the issue is 
how these businesses were going to add value in 
the public interest as well as in their own interests. 


The CRTC held hearings in the spring over 
applications by the CTV (BCE) and Can West 
networks to renew their individual station and 
group licences. This was the first major licence 
review handled by the CRTC since the major 
consolidation and cross-media takeovers took 
place. Key issues for the industry in 2001 were the 
impact of these changes and the autonomy and 
editorial independence between the applicants’ 
broadcast and print media interests. Canadian 
content was another issue. 


In May 2001, Quebecor looked at a new owner- 
ship structure for Sun Media Corp., publisher of 
the Sun newspaper chain, which would see its 
minority partners increase their stake in the 
country’s second-largest newspaper chain. 
Quebecor owned 70.0% of Sun Media, while three 
minority partners owned 30.0%. Quebecor’s 
refinancing effort came one year after its 

$5.4 billion takeover of cable television and 
broadcasting Groupe Videotron Ltee. Quebecor 
was Carrying a $7.3 billion debt and was negotiat- 
ing refinancing with banks. Videotron will be 
folded into a new subsidiary, Quebecor Media 
Inc., along with existing Quebecor units, including 
Sun Media and the Canoe Internet portal. In 2001, 
Quebecor owned 54.0% of the Quebecor Media, 
while the Caisse de Placement du Quebec held a 
46.0% stake. Videotron is the cornerstone of 
Quebecor’s plan to build a multimedia giant that 
would combine cable, Internet, newspapers, 
magazines, book and CD retailing and television 
broadcasting, among others. 


Quebecor told the CRTC that its takeover of 
Videotron would strengthen French culture and 
language in North America. It argued that faced 
with stiff competition from the emerging media 
empire under BCE Inc., smaller Quebec media 
assets stand a better chance of survival if they 
unite together on a single platform, and Quebecor 
would benefit from convergence. The CRTC 
reviewed Quebecor’s acquisitions in order to 
establish that the Caisse de placement’s role as a 
major investor did not extend to possibly having 
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or taking effective control. The Caisse has right of 
first refusal on any sale of Quebecor Media assets 
or the participation of new investors. Also, the 
CRTC had made it a condition of Quebecor’s 
acquisition of TVA that it sells its 86.0% stake in 
Télévision Quatre Saison (TQS), which it acquired 
in 1997 for $34 million. 


In September 2001, Cogeco Inc., another Quebec 
player, teamed up with Bell Globemedia, a BCE 
subsidiary, to acquire TQS from Quebecor for 
$74 million. Cogeco would hold 60.0% of TQS, 
while Bell Globemedia would hold the remaining 
40.0%. This would allow Bell Globemedia to 
reach francophone Quebec, more than double 
Cogeco’s presence in broadcasting, and allow 
Quebecor to go ahead with its own convergence 
plans for the rival TVA network. 


In April 2001, CanWest Global Communications 
Inc, a Winnipeg-based broadcasting and newspa- 
per company, sold interests in Montreal’s CFCF 
television station to CTV Inc for $90 million. This 
met the CRTC’s conditions following the 
company’s acquisition of eight television stations 
from defunct WIC Communications Ltd. CanWest 
also sold Toronto’s ROBtv for $30 million to 
Thomson Canada Ltd. When CanWest bought 
ROBtv through another transaction, the CRTC 
required the company to resolve the impact of 
holding interests in two competing entities, the 
National Post and ROBtv’s partner, The Globe 
and Mail. 


Despite its $4.1 billion debt, CanWest expressed 
interest in July in media properties of CHUM Ltd, 
if they were to come on the market. CanWest 
continued to trim expenses through several 
options, including centralising activities in 
Winnipeg, freezing hiring in the Southam newspa- 
per chain, and redesigning 13 newspapers. 
CanWest also worked closely with Hollinger Inc 
on a series of measures to improve the cost struc- 
ture of the National Post, which they jointly own. 
In November 2000, CanWest acquired most of 
Hollinger Inc’s Canadian newspaper assets, 
including a 50.0% interest in National Post. In 
August 2001, CanWest bought Hollinger’s re- 
maining 50.0% interest in the National Post. The 
Hollinger group is owned by Ravelston of 
Toronto, a holding company owned 64.4% by 
Conrad Black. CanWest also planned to acquire 


Saturday Night magazine, the National Post 
Business magazine, and National Post Online. 


In July 2001, the Sifton family acquired the bulk 
of Hollinger Inc. group’s remaining Ontario 
newspapers for $220 million. The 28 publications 
include the Kingston Whig-Standard, the Sudbury 
Star and the Sault Star. Despite the sale of the 
bulk of its Canadian assets, the Hollinger group 
continued to own a long list of publications in 
Canada, principally in Ontario and British Colum- 
bia. Also, after divesting extensive newspaper 
holdings in the United States and Canada in 2000, 
Thomson Corp still had for sale two newspapers 
in Manitoba, The Winnipeg Free Press and the 
Brandon Sun. 


Torstar, publisher of five daily newspapers includ- 
ing the Toronto Star, was another major player in 
2001. It considered convergence opportunities 
with its competitors and potential partnership with 
communications companies, including cable 
television and satellite TV providers. In May, 
Torstar filed an application with the CRTC to 
launch three TV channels in southern Ontario. 
Torstar promised to hire 300 people and to spend 
$75 million on local programming over the 
proposed seven-year licence term. Other compa- 
nies showed interest also in obtaining licences to 
operate stations in southern Ontario, such as CTV, 
Rogers Communications Inc, Quebecor Inc, and 
Craig Broadcasting Systems Inc. 


Torstar also said that its strategy was not to be 
integrated into other bigger entities when consid- 
ering convergence options. In March, CBC was 
looking into partnership with Torstar to diversify 
its media base similar to other big players in the 
industry. The CBC received about $800 million in 
federal government funding in 2001. 


In June, the CRTC allowed cable companies to 
own specialty television channels and pay-per- 
view services. This was viewed as sparking 
further media consolidation, and ended months of 
debate between cable operators and broadcasters 
over the industry’s future ownership. For cable 
companies, the decision eliminated a major barrier 
to cross-media convergence, allowing them to 
move into broadcasting. Major cable distributors 
such as Rogers Communications Inc. of Toronto 


and Shaw Communications Inc. of Calgary were 
enabled to make broadcasting takeovers. The 
potential targets of takeover attempts control most 
of the country’s successful channels. These 
companies include Chum Ltd and Alliance 
Atlantis Communications Inc, both of Toronto, 
and Astral Media Inc of Montreal. 


Rogers, a cable, wireless, and media-company has 
been pursuing full ownership of Sports Net from 
CTV as a complement to its recent purchase of the 
Toronto Blue Jays baseball team. Rogers applied 
to the CRTC for licences to start four additional 
digital television channels, after launching three 
digital services in September. The CRTC an- 
nounced it would hold public hearings to consider 
multiple broadcasting applications. Also, Corus 
Entertainment, owned by the Shaw family, had 
plans to grow by increasing its control of three 
specialty channels. 


Telecommunications 

Dynamic events continued in the Canadian 
telecommunications industry in 2001, leaving 
companies with huge losses and giving way to 
major realignments of the sector. The collapse of 
the dot-com market was preceded by signs of 
weakened stock prices. Nortel Networks Corp., 
one of the world’s largest telecom-equipment 
makers, also experienced plummeting profits and 
stock prices, as did Lucent Technologies, Cisco 
Systems, and Motorola. In October 2001, Nortel 
Networks Corp shed another 19,500 jobs world- 
wide on top of the 30,000 layoffs already an- 
nounced. 


Telecom companies also suffered in 2001 as 
profits in long distance calls got squeezed even 
tighter. Local telephone-access services were flat, 
although money was being made in value-added 
services such as voice messaging. AT&T Canada 
Enterprises which sold its residential long-distance 
services to Primus Telecommunications Group in 
2000, showed losses in 2001. Call-Net Enterprises 
(owner of Sprint Canada) and Telus Corp also 
sustained major losses in the same year. Local 
competitors Cannect Communications Inc., C1 
Communications Inc. and Axxent Inc., went 
under, and wireless broadband carrier MaxLink 
Communications declared bankruptcy. Despite the 
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promise of convergence and high-speed net 
access, Rogers Communications also 
lost $104 million. 


While the long distance market continued its 
downward spiral and local services flattened, the 
wireless and Internet markets and high-speed data 
network markets grew. BCE posted healthy profits 
in 2001 and BCE Emergis, its e-commerce unit, 
almost doubled its revenues compared to 2000. 


The activities in the sector did not measure up to 
the expectations that telecommunications will be 
the wave that Canada would ride into the 21st 
century. It was not just the dot-coms who were 
hurt. In the absence of investment money, compa- 
nies striving to build Internet and wireless infra- 
structure to provide for new capacity ended up 
increasing their debts. Service providers made 
major investments in 2000 and 2001 in prepara- 
tion for future demand, building infrastructures as 
manufacturers lined up to receive the service. But 
the local exchange carriers could not match both 
sides because they could not raise enough invest- 
ment funds. Telecom companies invested more 
than they earned in 2000, because they continu- 
ously needed to invest in new network technolo- 
gies - particularly wireless and optical - if they 
were to increase revenue and compete. 


In positive developments in 2001, there were 
opportunities for IP (Internet Provider) telephony 
and for vendors of equipment. Despite the dot- 
com situation, there was an explosion in Internet 
and mobility for telecom companies, to the extent 
that a federal government report recommended 
having high-speed access to every home by the 
end of 2003. Telephone companies were focusing 
on optical networks, third generation wireless 
(networks to provide mobile high-speed access at 
three-time dialup speed), and a shift from circuit 
to packet switching. 


Foreign ownership laws of telecommunication 
companies were expected to relax to open the way 
for greater foreign investment in Canadian media 
and telecommunications outlets. In 2001, Bell 
Canada was 20.0% owned by SBC Communica- 
tions, a U.S. company, Microcell was 15.0% 
owned by Deutsche Telekom, and Telus was 
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22.0% owned by Verizon Wireless. In July, AT&T, 
a U.S. company, purchased a large stake in Rogers 
Wireless for $380 million (U.S.), from a British 
shareholder, BT PLC. 


TRANSPORTATION 


Air Transportation 

The international air transport industry was doubly 
hit in 2001: by a slowing economy that started in 
2000, and by the attacks that involved civil air- 
lines. Air travel in North America ground to a halt 
on September 11 after four commercial aircraft 
were hijacked. Two slammed into the twin towers 
of New York City’s World Trade Centre, causing 
the buildings to collapse, a third plane hit the 
Pentagon structure in Washington D.C., and a 
fourth crashed in Pennsylvania. Thousands of 
people were killed in the attacks. 


The psychological impact of the violent events 
was swift. The World Travel & Tourism Council 
projected that the long term economic impact of 
the attacks would result in a loss of 26.4 million 
jobs around the globe in the slumping travel 
industry. The sector employed 210 million people 
around the world in airlines, hotels, and credit 
card companies. However, by December, the 
gloom was adjusted by positive expectations that 
no such dramatic declines in air travel would 
occur in 2002, and that fears would eventually 
disappear, especially in Canada where people rely 
on air travel to move through the country. 


Prior to 2001, Air Canada was expected to become 
a strong and healthy carrier through the acquisi- 
tion of Canadian Airlines in 1999, But merger 
challenges, a slowing economy, and high fuel 
prices, stood in the way, while its market share 
dropped to 65.0% in July 2001 from 77.0% in 
August 1999. To improve efficiency, Air Canada 
reduced capacity in the regional markets by about 
7.0% in 2000 and by 13.0% in 2001. It eliminated 
several routes and served temporary layoff notices 
to 1,280 employees. The void was not completely 
filled by competitors as the big centres were the 
focus of the competition and not the regional 
markets. At the same time, Air Canada urged 
employees to voluntarily reduce their hours or 
take a leave of absence to help the airline cope 
with the economic slowdown. The company 


outlined a plan in June 2001 to boost revenues 
and cut costs by $1 billion within 8 months. 


After September 11, 2001, Air Canada announced 
plans to cut 9,000 jobs of its 40,000 workforce, 
and to ground 84 planes. The planned cuts came 
on top of the 7,500 announced by the airline over 
the previous 12 months, however, only 6,000 jobs 
were expected to be lost following agreements 
with the unions. For example, of the 720 planned 
cuts in the number of pilots, the pilots union 
rejected the idea based on a job security clause 
preventing involuntary layoffs. A deal in Decem- 
ber saved 170 pilot jobs through work-sharing, an 
early retirement program and other measures. 


Similar agreements were signed with the other 
unions at Air Canada that saved 3,074 jobs in 
flight attendance, customer sales, and service 
agents, mechanists and finance agents. The com- 
pany reached agreement with the Canadian Auto 
Workers union in November to cancel 1,281 
layoffs planned for that union. An earlier agree- 
ment with the Canadian Union of Public Employ- 
ees saved 543 jobs. Third party contracts to 
provide technical services for other airlines saved 
1,080 jobs among the International Association of 
Machinists and Aerospace Workers. The Canadian 
Auto Workers Union agreed to work with the 
airline to cut about 1,500 jobs, despite the provi- 
sion against layoffs until March 2004. Air Canada 
has separate contracts with most of its unions, 
guaranteeing job security till 2004. It was also 
committed as part of its acquisition of Canadian 
Airlines, not to lay off workers involuntarily until 
March 2002. 


Other Canadian companies suffered also. Air 
Transat announced 1,300 layoffs after its bookings 
fell 50.0% in the weeks after September 11. The 
company employed 4,500 people in Canada and 
another 1,000 in France. Canada 3000 went 
bankrupt in November, but investors were inter- 
ested in salvaging what remained to start a new 
airline. These developments allowed Air Canada’s 
share of air travel to increase to 80.0% in Decem- 
ber from 65.0% in July. 


In the United States, the largest carriers, American 
Airlines, United Airlines, Delta Airlines, and 


Northwest Airlines, announced plans to reduce 
workforces by as much as 100,000 employees, and 
cut schedules by 20.0% to 40.0%. The figures 
were the worst since the end of the Second World 
War. In previous economic slowdowns, airlines 
normally scaled back operations by 1.0% or 2.0%, 
but never by 20.0%. 


In Europe, British Airways announced job cuts, a 
reduction in capacity, grounding of surplus air- 
craft, and an end to advertising. Lufthansa froze 
plans to buy new jumbo jets and stopped hiring 
workers, and Air France froze hiring and took 17 
planes out of service. Virgin Group reduced its 
staff by 1,200 jobs and cut flights, while Swissair 
declared bankruptcy. 


The U.S. airline companies received $15.0 billion 
U.S. in emergency benefits packages, while Air 
Canada received some help as the impact was not 
as severe as that in the U.S. In Canada, the Depart- 
ment of Transport announced plans to revamp its 
policy towards the air industry, calling for indus- 
trial restructuring so that problems with airline 
capacity and airline finances do not recur every 
few years. The department introduced legislation 
in October to make it easier for the airlines to 
attract new investment. The government also 
considered amendments to the Competition Act 
that could make an airline subject to fines of more 
than $10-million if it were found to have acted to 
drive a competitor out of business. The amend- 
ments would give the Commissioner of Competi- 
tion the authority to issue a cease-and-desist order 
to prevent what it considers to be predatory 
behaviour. Air Canada argued that such amend- 
ments would restrict its ability to respond to the 
changing business world. Companies will be 
required to run their initiatives past federal regula- 
tors to ensure they do not violate competition 
laws. 


Women and Aboriginal Pilots In May 2001, the Air Transport 
Association of Canada said women and Aboriginal Peoples 
may be two largely untapped talent pools for pilots. Canadian 
airlines say they need to increase the number of pilots by 


60% in the next three years to avoid a severe shortage. The 
cost of the training courses to become pilot ($30,000 to 
$50,000) is a main reason why not many individuals are 
attracted to this profession. 
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Land Transportation 

A 15-month freeze on North American rail merg- 
ers ended in June 2001, paving the way for deals 
that would redraw North America’s railway map. 
In Canada, CN Railway and CP Railway were 
expected to be merger candidates. But they would 
have to wait as the four major U.S. lines - Union 
Pacific Corp, Burlington Northern Santa Fe Corp, 
Norfolk Southern Corp and CSX Corp - 
reconfigure as two transcontinental rail compa- 
nies. The U.S. mergers will take three years to 
complete, at which time Canadian rail companies 
would be ready to participate. 


Mergers are now subject to stricter rules from the 
U.S. regulator, which imposed the moratorium in 
2000 in the face of CN’s now-dead $28-billion 
plan to combine with BN Santa Fe. The U.S. 
regulator feared that the deal would trigger imma- 
ture mergers by other U.S. railways even though 
the dust has not settled from previous transactions. 
It also wanted time to study the ramifications of a 


move that would leave the U.S. with two major 


railways. 


Before 2001, U.S. regulator encouraged mergers 
to the extent that the number of U.S. rail compa- 
nies decreased from 30 in 1978 to 6 in 1998 and to 
4 in 2001. New U.S. rules put more pressure on 
merging railways. Applicants should demonstrate 
how a merger would enhance competition and 
should submit a list of promises and detailed 
accountability and contingency plans. Canada was 
reviewing rail merger policies in the Canada 
Transportation Act, as the current policy showed 
Canada as more lenient to mergers than the U.S. 


Other major developments in the land transporta- 
tion industry in 2001, involved a market share war 
between rail and trucking companies. The Railway 
Association of Canada, funded by CP and CN, 
estimated that 44.0% of goods exported to the 
U.S. went by rail, while trucks carried the rest. 
With cross-border trade valued at $700-billion a 
year, a few percentage points of market share from 
truckers to railways would be worth billions in 
extra revenues. Truckers are also represented by 
lobby groups, the Canadian Trucking Alliance and 
the Ontario Trucking Association. 
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The land transport infrastructure also provided a 
point of conflict between the two industries. 
Highways were built and maintained by govern- 
ments and the taxes paid by truckers covered only 
a fraction of the cost. The loosening of regulations 
has allowed trucks to get bigger and heavier to 
carry more goods. In contrast, the rail industry 
paid for its own roads and infrastructure. Also, 
while rail companies paid less diesel fuel taxes 
than trucks, they paid more in other taxes, includ- 
ing property and income taxes. The rail associa- 
tion claimed that tax burden is twice that 

of American rivals, and 29.0% more than that of 
Canadian truckers. 


Future considerations were important factors in 
the industry. In 2001, there were 5 million truck 
trips through the Toronto- Windsor corridor for 
cross-border trade, and this number is expected to 
increase to 12 million in 2020. This does not 
include trucks making trips within Ontario, or 
regular automobile traffic. Billions of dollars in 
investments in land transportation infrastructure 
were needed to keep goods and people moving 
efficiently. As a first step, the federal government 
has earmarked $600 million to contribute toward 
strategic highways in Canada, and to better 
integrate the national road system. The idea of 
upgrading railway lines to reduce the number of 
trucks on highways was also proposed. Noting the 
current congestion, observers argue that rail is 
cheaper, more practical and safer, and having 
fewer trucks would allow commuters to use better 
highways as pressure on the highways is reduced. 


A third solution was the encouragement by the 
federal government of inter-modal transport 
strategies among rail and trucking. CP Rail al- 
ready has an expressway service with a technol- 
ogy for loading and unloading truck trailers on to 
trains, while CN was building a new inter-modal 
terminal in Ontario that could reduce the number 
of trucks on highways. 


Trucking in Transition Prior to the 1990s, rail companies 
thrived in a regulated, subsidised and anti-competitive 
environment. Deregulation, both in rail and trucking, 
globalisation, and government deficits, changed the 
environment in which transportation firms operate. Today, 
trucking is the dominant mode of commercial transportation 
in North America. More than 90.0% of consumer products 
and foodstuffs in Canada are shipped by truck. According to 
Transport Canada, there are about 700,000 large trucks 
registered in Canada, of which some 420,000 haul freight 
commercially. There are approximately 10,600 for-hire 
carriers, 450 private carriers and 2,400 courier companies. 
According to Statistics Canada, for hire trucking firms 
generate $20 billion in gross revenues annually. Almost 
60.0% of the $300 billion in goods and services traded 
between Canada and the U.S. travel by truck. 


The trucking industry supports an enormous network of 
manufacturers, distributors, and other suppliers of goods 
and services. Almost 400,000 Canadian males list their 
primary occupation as truck driver (the highest of any 
occupation). More women worked as truck drivers in 2001 
compared to 1977, when there were only 7 women in North 
America driving big trucks. The North American Free Trade 
Area and domestic changes have led to the growth of the 
trucking industry. Domestic changes included the demise of 
the Crow Rate, rail line abandonment, and the transition 
from local grain elevators to super grain elevators. 


More products are being transported by truck than ever 
before. In addition to the traditional raw primary products, 


Canada is now exporting value-added goods, which are time- 
sensitive and need to be shipped by truck. 


Trucking is a competitive industry where prices are driven 
primarily by service and rates. Combined with expanded 
markets and increased business potential, the competition 
is now moving for the limited supply of skilled labour. 
Employment equity has the potential to play an important 
role in the success and growth of the trucking industry. 
Success is determined by the availability of well-trained, 
knowledge-based employees, where non-drivers make up 
40.0% of the workforce. Trucking companies need a lot more 
than drivers to run their business. They hire, among others, 
business administration graduates, accountants, mechanics, 
dockworkers, drivers, clerical staff, computer operators and 
programmers, network administrators, marketing specialists, 
salespeople, human resources specialists, trainers, 
supervisors, managers, operational, maintenance and risk 
management staff. 


In the face of severe shortage of drivers, trucking companies 
were targeting student recruits in 2001. The Ontario Trucking 
Association launched a Career Highways recruitment program 
to attract potential drivers. Trucking is competing for new 
employees on the brink of a baby-boom retirement crisis. 
The industry, like many others, is facing a retirement crunch. 
The pool of 33-to-55-year-olds is expected to decrease 25.0% 
over the next five years. Shortages were projects to be as 
high as 50,000. Truck driving employs more workers over 
the age of 55 and fewer under 25 than other occupations. 


The Atlantic Provinces Trucking Association also stepped up 
efforts to promote opportunities. Atlantic Canada will need 
thousands of drivers over the next five years. Between 130 
and 140 drivers graduate each year in the region, but this 
comes much shorter of employers’ needs. Employers have 
immediate needs for hundreds of drivers if they were found. 


The shortage is not limited to Canada, as the U.S. and Europe 


are responding to the crisis by lowering truck driving age. In 
some Canadian provinces, truck driving age is now 19. 
However, the dilemma is that commercial vehicles are today 
technologically advanced, equipped with electronic controls, 
satellite positioning systems, and computers, so individuals 
should carry several skills besides driving and a high school 
diploma. The typical salary for drivers in Canada is $50,000. 


OTHER SECTORS 


In December, the Ontario government announced 
plans to privatise Hydro One through public 
offering, with $5 billion in shares going on the 
market. There was a concern that the company 
would use the money to expand rather than pay 
down the debt. The announcement triggered 
speculations about the future of government- 
owned hydro utilities, such as in British Columbia. 
B.C. Hydro was seeking partners or purchasers 

of its service divisions. 


Hydro One, Ontario’s electricity transmission 
company, and Hydro-Quebec joined in a project in 
November to build cables under Lake Erie to 
export hydro power to the United States. Hydro 
One is one of two successor companies to Ontario 
Hydro (the other is the Ontario Power Genera- 
tion). Hydro One was intended to become a fully 
commercial company. 
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3. Good Practices 


The Employment Equity Act requires federally regulated employers to submit an annual statistical report 
outlining the representation of designated group members present in their workforces, as well as a qualitative 
narrative report. Included in this qualitative report are the measures taken by the employers to remove 
barriers and to improve the situation of designated groups within their workforce, as well as the consequential 
results achieved by the measures, and the related consultations conducted among management and employee 
representatives. 


In 2001, measures undertaken by employers helped increase designated group representation in the federally 
regulated workforce. Several employers found that a diverse workforce was not only indicative of a strong 
presence among market place competitors, but, also of economic success and improved morale among all 
employees, including designated group members. 


Many factors impacted the implementation of employment equity within federally regulated companies, 
most prominently, technology and globalization. Both factors involved consolidation of business activities, 
mergers and acquisitions, capital investment, as well as impacted labour dynamics. 


The Good Practices Index is presented as a summary measure of the employers’ narrative report. 


THE BUSINESS CASE 
In 2001, employers recognized employment Employers who submitted a narrative report for 
equity as a useful tool to administer the human 2001 mentioned the following benefits from the 
resources side of their operations. They used it to implementation of employment equity in their 
prevent or correct inequalities in their workforces, workforces: 


and as a fundamental business asset to enhance 

their standing among industry competitors, and 

allow them to forge ahead with future business 

planning. e An increase in global competitiveness and 
productivity; 


¢ A workforce representative of Canadian 
culture and diversity; 


Bell will continue to optimize its policy framework e High employee morale and decreased 
and corporate environment so that the differences absenteeism; 
in people - be they employees, customers or 


candidates for employment - are valued and respected. e Amicable relationships with customers and 
Bell Canada clients; 


e Enhanced corporate reputation; and 


As a company who believes in “best practices” for our 
employees and customers, Quik X looks forward to the 
completion of an Employment Equity Plan that adds 


value to the organization by addressing any existing Diverse workplaces are an asset to employers. 


¢ Increased profitability and a better bottom line. 


barriers, improves upon current initiatives and ensures 


we promote an environment of equity for everyone. New research is demonstrating that diversity and 


employment equity contribute to business success. 
IBM was cited in the media as a leader in diversity 
where it contributed to business success. 


Quik X Transportation Inc. 


Good Practices 


COMMUNICATION 


In 2001, many employers reported that their 
communication plans included employment equity 
measures and were supported by senior manage- 
ment, specifically in self-identification campaigns. 
This has led to high response rates in employee 
surveys and better understanding of employment 
equity by the workforce. 


As an employer who is committed to promoting and providing 
equitable employment opportunities, Sinton Transportation 
will continue to recognize and implement initiatives that will 
not only improve the quality of workplace, pay and 


employment equity but to find solutions to and eliminate any 
employment barriers that arise as we continue to grow. 


Sinton Transportation 


Many employers realized the importance of 
managerial support to employment equity plans 
and initiatives. Companies such as Stratos Global 
Corporation held open discussions with employees 
concerning the company’s employment equity 
initiatives led by the president and CEO. With 
emphasis on employment equity and commitment 
to their plan, employers overcame some resistance 
to self-identification and increased survey re- 
sponse rates. 


We created the Diversity Leadership Council (DCL), which is 
comprised of all the executive champions and is chaired by 
the CEO. The DLC is responsible for setting overall RBC 
strategy for diversity and employment equity, discussing 


issues, establishing a communication strategy and 
overseeing progress. 


Royal Bank 


In 2001, employers devoted resources to their 
employment equity plans and developed effective 
ways to implement them. The Canadian Mortgage 
and Housing Corporation and the Mohawks of the 
Bay of Quinte held information sessions to discuss 
diversity. Most employers have employment 
equity committees to review policies and plans 
and to monitor employer compliance with obliga- 
tions under the Act. For example, focus groups 
were periodically held at Westjet Airlines to 
identify solutions to perceived barriers to employ- 
ment, and Atlantic Turbines International Inc. has 
consulted an employee committee on equity 
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employment issues. Maintaining transparency 
with employees has become essential for a suc- 
cessful implementation of employment equity. 
This is especially true when acquisitions are made 
and new employees are added to the company’s 
workforce, as was the case in 2001 with Corus 
Entertainment, which acquired various broadcast- 
ing and entertainment entities, including the 
Women’s Network. 


Having a comprehensive human resources strategy 
attracts new talent to the company and retains 
current human resources. Many companies, such 
as Atomic Energy of Canada Limited and Cana- 
dian Satellite Communications Inc. have included 
employment equity information and job advertise- 
ments on their web sites, hoping to reach a diverse 
audience and possible candidates for employment. 


There are two internal diversity committees in Mississauga 
and Montreal, which consist of employees across 
occupational levels and designated groups. These 
committees play an active role in the company to help 


communicate, implement and monitor progress of their 
employment equity initiatives. 


Pelmorex 


When implementing communication strategies, 
most employers realize that year-round efforts are 
what make a successful employment equity 
strategy and not just the submission of a report. 


Employer reports have identified several methods 
for communicating with employees, which 
included: 


¢ Voluntary self-identification surveys that help 
identify the diversity present in the workplace; 


¢ Focus groups and committees devoted to 
employment equity and responsibility for 
conducting workshops, presentations and 
sessions with employees; 


¢ Dialogue with managers concerning their 
position on employment equity; 


¢ Internal and external newsletters and maga- 
zines with sections and/or articles on 
employment equity; 


¢ Internal bulletin boards where job openings 
and recent employment equity news items are 
posted; 


¢ Company internet web sites including informa- 
tion concerning employment equity plans; 


¢ Internal employment equity memos and 
pamphlets; and exit interviews. 


We have provided our employees with information packages 
about the importance of the company employment equity 


SLH Transport Inc. 


SHARING PRACTICES 


The sharing of good practices has become more 
prevalent. Many employment equity initiatives are 
becoming common among companies, demon- 
strating a positive penetration of good practices. 


In 2001, employers established strong relation- 
ships with outreach agencies representing desig- 
nated groups in order to communicate job postings 
as well as the company’s support for employment 
equity. Many companies demonstrated a commit- 
ment to employment equity initiatives through the 
collective bargaining process with labour unions, 
and through contacts with other employers. 


The following are some good practices noted by 
employers in their reports: 


¢ Many employers maintain an “open-door” 
policy that encourages and fosters a positive 
environment for employer and employees. 


¢ Often, employers advertise employment 
opportunities in specific national or regional 
publications geared towards members of 
designated groups. 


¢ Some employers celebrate specific cultural 
holidays such as National Aboriginal Day, or 
the International Day for the Elimination of 
Racial Discrimination. Employers allowed 
flexible holiday policies to allow employees to 
celebrate their own special day. 


¢ The employers accommodated some employ- 
ees who needed special help, especially those 
with disabilities, to ease their integration into 


the workforce, and make them comfortable in 
their work environment. 


e Many employers report the achievement of 
barrier-free workplaces through accommoda- 
tion of employees. As workplaces become 
more complex, accommodative solutions 
become increasingly individualized. Employ- 
ers recognize that successful accommodation 
involve positive encouragement from senior 
managers, and the development of supportive 
workplace cultures. Some practices employers 
used to meet the needs of employees included 
private workspaces, visual and hearing aids, 
job coaches, and diversity training provided to 
managers and staff. 


PARTNERSHIP 


In 2001, many companies sought the help of 
outside organizations that cater to the needs of the 
designated groups. They worked together with 
these special organizations to help achieve their 
employment equity goals, and to maintain morale 
among existing employees. 


The following are some initiatives made by 
employers to establish, develop and maintain 
effective working relationships with external 
organizations to foster their employment equity 
goals: 


e Day and Ross Inc. built partnerships with 
several organizations that specialize in finding 
employment placements for persons with 
disabilities. Day and Ross would send their job 
openings and the organization would then find 
matches for employment among qualified 
candidates. 


¢ Air Creebec sent job openings to local band 
offices to reach the Aboriginal candidates in 
the area. 


¢ Purolator maintained effective business rela- 
tionships with several associations, such as: 
Equité New Brunswick Equity, Toronto Em- 
ployment Equity Practitioners Association, 
Manitoba Employment Equity Practitioners 
Association, Corporate Employment 
Opportunity Group. 
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Partnerships are beneficial to the companies’ 
current and long term success. The partnerships 
are effective in recruiting and retaining a qualified 
and diverse workforce, as well as working towards 
improved morale. Employees will be reminded of 
the company’s dedication to diversity and to the 
principles of employment equity. This positive 
work environment will prove to be expedient to 
success and productivity. 


Some examples include Aeroguard Company Ltd. 
which increased Aboriginal representation by 
working with Aboriginal placement agencies; 
Execaire Inc. which took the initiative to post 
online recruitment posters with Native Career 
Magazine On-line; The Canadian Bankers Asso- 
ciation which posted job opportunities with 
Ontario March of Dimes, Canadian Paraplegic 
Association, Goodwill and COSTI; and Canada 
Lands Company CLC Limited engaged was 
assisted by Aboriginal education institutions when 
trying to find candidates for the Aboriginal intern- 
ship program. 


Despite the difficult last quarter faced by most 
transportation companies, they kept a strong focus 
on employment equity. Initiatives and plans were 
implemented, and continued throughout a difficult 
period. 


GOOD PRACTICES INDEX 


Section 18 (6)(a)(b) of the Employment Equity Act 
requires employers to include a narrative part in 
their annual report “describing (a) the measures 
taken by the employer during the reporting period 
to implement employment equity and the results 
achieved; and (b) the consultations between the 
employer and its employees’ representatives 
during the reporting period concerning the 
implementation of employment equity”. 


Up to calendar year 2000, employers have been 
rated on their statistical profile (see Chapter 4), 
but not on their qualitative activities that are 
contained in the narrative reports. The Good 
Practices Index is a summary measure of the 
fulfillment of the reporting obligation to complete 
a timely narrative report with its three elements. 
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The (GPI) appears in the last column of the table 
that accompanies the next chapter. It has a maxi- 
mum value of five points and a minimum of zero. 
Almost 80% of employers obtained a GPI of 

4 or 5 points, while about 20% obtained GPIs 
between | and 3 points. 


An employer can obtain four points by submitting 
a timely narrative report that includes measures, 
results, and consultation. The fifth point is ob- 
tained when the statistical report contains no 
significant variations in data or when such varia- 
tions exist but are properly explained in the 
narrative. (more details in Appendix C). 


MERIT AWARDS 2002 


Employers who excel in good practices receive 
Employment Equity Awards and Employment 
Equity Vision Awards. The criteria for selecting 
the winners include quality of employment equity 
programs; results achieved; good faith efforts; 
innovativeness and responsiveness; special meas- 
ures, reasonable accommodation; involvement of 
the organization at all levels. 


The Vision Award is presented in recognition of 
creative and innovative approaches to the imple- 
mentation of equity and fairness in the workplace. 
The Vision Award comes in the form of a bronze 
statue designed by an Aboriginal artist. 


On March 26th, 2002, the Labour Program pre- 
sented the 12th annual Employment Equity Merit 
Awards. Recipients were as follows: 


Vision Award: 
1. Manitoba Hydro 


Certificates of Merit: 

1. Canadian Imperial Bank of Commerce (CIBC) 
2. Arnold Bros Transport Ltd 

3. Husky Energy 

4. Telesat Canada 


Since 1990, twenty-six Vision Awards have been 
attributed and seventy-four Certificates of merit 
have been given out to employers who had excep- 
tional performance in employment equity. 


4, Employer Ratings 


This chapter presents an assessment of the quantitative results that employers achieved in working toward 
a representative and equitable workforce during the reporting year ending December 31, 2001. This 
assessment is based entirely on the numerical data contained in the employers’ reports. 


Qualitative measures undertaken by employers to implement employment equity are covered in the Good 
Practices chapter of this report, which also contains a section on the Good Practices Index. The narrative 
section of each employer's report can be found on the Workplace Equity web site (address in Chapter 1). 


The quantitative assessment consists of a single rating that measures six different indicators. The indicators 
assess the extent to which designated groups are represented in the organisation, and whether their jobs 
and salaries are similar to those of other employees in the same organisation. They also show the extent to 
which employers have improved the situation of designated groups in their workforce during the year, through 
promotions, hirings, and retention activities. 


The results an employer has obtained in relation to the six indicators can help to identify areas in which the 
employer could improve the employment situation of members of the four designated groups within their 
workforces. 


The chapter provides a brief description of the six indicators associated with the ratings, followed by summary 
results. For details about the methodology used to calculate the indicators, please refer to Appendix B or 
contact Labour Standards and Workplace Equity staff at HRDC. 


THE INDICATORS 


The ratings provide a comprehensive measure of 
six indicators that reflect the situation of each 
designated group in a company’s workforce at the 
end of the reporting year, and the progress that an 
employer has made during the reporting year in 
improving the situation of a designated group. A 
single letter, representing the rating, summarises 
an employer’s evaluation in terms of the following 
six indicators. 


Indicator one — Representation — measures 
whether the representation of members of a 
designated group in the employer’s workforce is 
adequate. “Adequacy” is measured in terms of 
the extent to which the group’s representation in 
the employer’s workforce is compared against the 
group’s availability in the Canadian labour force. 
The benchmark is determined according to the 
latest available Census data and is weighted to fit 
the regional distribution of the employer’s 
workforce. 


Indicator two - Clustering — shows the degree 
to which members of a designated group are 
equitably represented across the 14 occupational 
groups compared with that of other employees in 
the company. The objective is to assess whether 
the jobs that designated group members occupy 
are equivalent to those that other employees in 
the same organisation occupy. 


Indicator three - Salary Gaps — compares the 
salaries of members of a designated group with 
those of other employees in the organisation. The 
objective is to determine the extent to which the 
salaries of employees from the designated group 
differ from the salaries of other employees. 


Indicator four - Hirings — measures 
recruitment of members of designated groups by 
the employer against the labour market 
availability of the designated group. The shares 
of hirings are adjusted to take into consideration 
the impact of the hires the members of a 
designated group received according to the 
occupational group to which they were hired. 
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* Indicator five - Promotions — shows whether an lowest. The ratings provide a comprehensive 
employer has promoted a fair number of measure of the six indicators in a single score. A 
members of a designated group by comparing the score from 0 to 16 (1 being the least score) based 
share of promotions that the group received with on the sum of the individual scores of the six 
the representation of the group in the employer’s indicators, is assigned to each designated group in 
workforce. The share of promotions is adjusted to an employer’s workforce. 
take into consideration the impact of the 
promotions the members of a designated group Each indicator receives a score ranging from 0 to 
received according to the occupational group to 4 points. Once the points obtained for indicators | 
which they were promoted. to 6 are added up, an alphabetical mark, represent- 

ing the rating of an employer, is assigned. The 

¢ Indicator six - Terminations — measures maximum total score for the rating is 16 points 
whether designated groups are adversely affected (100%). A score of 13-16 points gets an “A”, a 
by the employer’s termination activities. The score of 11-12 points gets a “B’’, a score of 8-10 
expectation is that designated groups are not points gets a “C”, and a score of 1-7 gets a D. 
disproportionately terminated to their Employers reporting no designated group mem- 
representation in the organisation. bers among their workforces get a rating of “Z”, 

which is equivalent to no points received. Em- 

THE RATINGS ployers who submit no report get an “R”, and 


th ho miss the deadline get an “L”. 
The rating is represented by an alphabet (A, B, C, re ee ee get an 


D, or Z) for each of the four designated groups. 
An “A” represents the highest rating, and “Z”’ the 


The following table provides details on the signifi- 
cance of each rating. 


EXPLANATION 


Indicates superior 
performance in all 
indicators. 


The organization made outstanding progress in improving the representation of 
the group in its workforce through hiring and promoting group members. The situation 
of the designated group in the company compares very well with the group’s labour 
market availability, receives adequate shares of hirings and promotions, compares 
favourably with other employees in terms of salary and occupational distribution 
and does not adversely suffer from termination compared to other employees. 


Indicates good 
performance but that 
problems persist. 


The rating reflects an adequate ability of the company to meet its obligations 
under the Employment Equity Act, but needs to develop a long-term strategy to 
achieve sustainable progress. The situation of the designated group in the 
company compares relatively well with the labour market availability and the jobs 
and salaries of other employees in the organisation. But systemic barriers may 
persist which limits the achievement of adequate representation, and problems 
exist in occupational distribution and salaries. This rating also reflects that hirings 
and promotions of members of a designated group may not be adequate, and 
members of a designated group are leaving the organisation at a greater 
proportion compared to other employees. 


Indicates moderate 
to less than average 
performance. 


The situation of the group in the company does not compare well with the labour 
market availability of the group or the jobs and salary of other employees in the 
organisation. The organisation failed to hire and/or promote members of the 
group at a rate sufficient to maintain their representation in the company. 


Indicates poor 
performance 


Basic obligations are not being met and low scores are achieved in all indicators. 
Follow-up and Employment Systems Review are required to detect and remove 
barriers. 


Indicates no 
presence of a 
designated group in 
the employer’s 
workforce. 


The organization showed no representation of members of a designated group in 
its workforce. This could occur for several reasons: no workforce survey or 
workforce analysis conducted; no hiring of designated group members; and no 
retention policies. The employer needs to conduct an Employment Systems 
Review and engage in efforts to hire designated group members. 
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SMALL NUMBERS 


In situations where an employer reports no activity in hiring new employees, promoting or terminating 
existing employees, the calculation of the rating will be adjusted and will only include those indicators 
where an activity has taken place. 


Similarly, when representation, hiring, promotion, and retention numbers of a designated group are very 
small (less than 5 employees), the calculation will include only those indicators where the presence of a 
designated group is five and over. 


SUMMARY OF RESULTS 


The table below provides an overview of the situation of designated group members and the progress that 
employers achieved during 2001. More detailed results for each of the four industrial sectors covered under 
the Act and by employer appear in the table following this chapter. 


NUMBER OF EMPLOYERS BY RATING BY DESIGNATED GROUPS 


Persons with disabilities 
Members of visible minorities 


As the table shows, a large number of employers 
received high ratings indicating good results for 
the situation of women, Aboriginal Peoples and 
members of visible minorities in their workforce, 
but a similarly high number received low ratings. 
Only one employer, Pelmorex Inc., in the Commu- 
nications sector, received straight four “A’s” (i.e., 
for each designated groups) compared to none last 
year. Pelmorex Inc. received a top score of 5 on 
the GPI. There were 24 companies who received 
three “As” (for three designated groups), 21 of 
whom received a score of 5 for the GPI. And 93 
companies who received 2 “As” (for two desig- 
nated groups), 74 of whom had a score of 5 for the 
GPI. However, 63.5% of all employers (i.e., 259 
companies) received at least one “A”, compared to 
only 61.0% (or 238 companies) in 2000. 


For persons with disabilities, the vast majority of 
employers assessed received low score and only a 
handful received top ratings for this designated 


group. 


There were a significant number of employers 
who received a rating of “Z” for the minority- 
designated groups. Employers appearing for the 


first time in this report in 2001 and who reported 
by gender received a rating for women only. 


Results by sector 


Banking 

Almost all of the banks, with a few exceptions, 
attained good results (“A” and “B” ratings) for 
women and members of visible minority groups. 
As in previous years, results for persons with 
disabilities were very poor for all employers in 
this sector, but improved for Aboriginal Peoples 
where 14 employers received As or Bs for this 
group out of 21 banking institutions. 


Transportation 

This sector had the largest number of employers 
with good results for Aboriginal peoples in their 
workforce among the four major industrial sectors. 
There were 110 employers out of 235 in Transpor- 
tation who received an “A” for Aboriginal Peo- 
ples. For the other three designated groups, 
however, only a minority of employers received 
an “A”, while a majority received low ratings. 
Members of visible minority groups did relatively 
well in this sector in 2001, where 51 employers 
received an “A” and 37 employers received a “B” 
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ee 


Communications Other Sectors 

In Communications, a fair number of employers Over half of employers in the Other sectors 
received an “A” for Aboriginal peoples (38 of 88) received high ratings for women, Aboriginal 

and for women (34 of 88), and visible minorities peoples and members of visible minorities. While 
(30 of 88). Only 4 employers received an “A” for performance was consistent for these three groups 
persons with disabilities. A larger number of in ratings “A” and “B”, the vast majority of 
companies received either an “A” or a “B” for employers (44 out of 47) in this sector received 
women (71 of 88), followed by Aboriginal Peo- very low ratings for persons with disabilities in 
ples (50 of 88) and visible minorities (42 of 88). their workforces. 


However, of the 88 companies reporting this year 
in this sector, only 11 had ratings better than a “C” 
for persons with disabilities. 


HOW TO READ THE LIST OF INDIVIDUAL RESULTS 


In the table that follows, each employer covered under the Employment Equity Act is listed by its legal name 
along with an assessment for each designated group. The number of employees for each employer appears 
in the first column after the legal name. Then, results for the rating are given for each of the groups. 


The following codes appear in the table. There were 19 employers who submitted a late report this year 
without permission. Under Part III of the Employment Equity Act, the Minister of Labour is authorized to 
issue monetary penalties against employers for late reporting and for knowingly submitting false 
information. 


EXPLANATION 


An asterisk indicates The asterisk attached to the letter indicates that the employer’s workforce included 
small population fewer than ten members of a designated group. 
te Indicates employer The employer has submitted a report too late for inclusion in the annual report. 


has submitted a late 
report 


Late amendment An amendment to the report was requested from an employer, but was received 
after the closing of the database. 

Not included in the Report received too late to be included in the database. 

database 


Indicates serious The employer has submitted a report but had serious problems with the data. Re- 
problems with the visions were not made in time to be included in the rating. 
data in the report 


Indicates no report The employer has failed to submit a report as required in the Employment Equity 
submitted Act and Regulations, and failed to submit a late report. 

Voluntary Employer submitting a voluntary report. 

Excluded from the Report excluded from the database. 

database 
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Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GP1; Good Practices Index 


NAME Total W AP PWD VM GPI 
BANKING SECTOR 
BANK OF AMERICA CANADA 329 A Z B A 5 
BANK OF CANADA 1,019 A B C A 5 
BANK OF MONTREAL 23,053 A A c A 5 
BNP PARIBAS (CANADA) 225 AG Z D* A 5 
CANADIAN IMPERIAL BANK OF COMMERCE 35,723 A B C B 5 
CANADIAN WESTERN BANK 600 B B Gi B 4 
CITIBANK CANADA LIMITED 1,211 A At C A 5 
CITIZENS BANK OF CANADA 147 B D* (sh A 5 
DEUTSCHE BANK AG, CANADA BRANCH 193 B A‘ D* B 4 
EDS CANADA 324 5 
HSBC BANK CANADA 4,517 A B C A 5 
ING BANK OF CANADA 376 B AY D* B 5 
INTESABCI CANADA 274 B Z Z B 5 
LAURENTIAN BANK OF CANADA 3,195 A B* C C 5 
MBNA CANADA BANK 867 A A D B 4 
NATIONAL BANK OF CANADA 12,487 A A C B 5 
NATIONAL BANK OF GREECE (CANADA) 286 A Z Z Gt 5 
ROYAL BANK OF CANADA 37,546 A B C A 5 
SCOTIABANK 26,051 A B C A 4 
SOCIETE GENERALE (CANADA) 107 A Z Z A 5 
SYMCOR SERVICES INC. 3,557 A A C A 5 
THE TORONTO-DOMINION BANK 38,398 A C C A 5 
TRANSPORTATION SECTOR 
1641-9749 QUEBEC INC. 305 Ce Z B* D* 5 
3087-9449 QUEBEC INC. 191 G Z pF A 5 
3793486 CANADA LTEE/LTD. 535 D A D* C 5 
3846113 CANADA INC. 125 B A* A* A 5 
591182 ONTARIO LTD. 309 C D* D* D* 5 
L 682439 ONTARIO INC. 177 D* z Z D* 3 
A. BERGERON & FILS INC. 106 € 5 
L A.J. BUS LINES LTD. 116 B At ce D* 4 
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NAME 


ACRO AEROSPACE INC. 

ADBY TRANSPORT LIMITED 

AIR CANADA 

AIR CANADA JAZZ (FORMERLY AIR BC) 

AIR CANADA JAZZ (FORMERLY AIR NOVA INC.) 
AIR CANADA JAZZ (FORMERLY AIR ONTARIO INC.) 
AIR CANADA JAZZ (FORMERLY CANADIAN REGIONAL AIRLINES) 
AIR CREEBEC INC. 

AIR FRANCE COMPAGNIE NATIONALE 

AIR INUIT LTD. (1985) 

AIR TRANSAT A.T. INC. 

AIRBORNE ENERGY SOLUTIONS LTD. 

ALCAN SMELTERS AND CHEMICALS LIMITED 
ALGOMA CENTRAL CORPORATION 

ALGOMA CENTRAL RAILWAY INC. 

ALLIANCE PIPELINE LTD. 

ALLIED SYSTEMS (CANADA) COMPANY 
AMERICAN AIRLINES INC. 

APEX MOTOR EXPRESS LTD. 

ARMOUR TRANSPORT INC. 

ARNOLD BROS. TRANSPORT LTD. 

ATLANTIC TOWING LIMITED 

AUTOCAR CONNAISSEUR INC. 

B & R ECKEL’S TRANSPORT LTD. 

BAIE TRANSPORT INC. 

BAX GLOBAL (CANADA) LIMITED 

BAY FERRIES LIMITED 

BCR MARINE LTD. 

BEARSKIN LAKE AIR SERVICE LIMITED 

BIG FREIGHT SYSTEMS INC. 

BIG HORN TRANSPORT LTD. 

BISON DIVERSIFIED INC. 

BRADLEY AIR SERVICES 


BREWSTER TRANSPORT COMPANY LIMITED 
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379 


32,048 
1,059 
1,303 

919 
1,483 
170 
274 
348 
2,416 
169 
207 
802 
182 
186 
1,466 
248 
136 
401 
563 
221 
46 
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227 
117 
191 


420 


AP 
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B* 


A* 


A* 


A* 
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Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GP1; Good Practices Index 


NAME Total W AP PWD VM GPI 
BRITISH AIRWAYS 243 A Z D* A 2 
L_ BRITISH COLUMBIA COAST PILOTS LTD. 109 D* 4 
BRITISH COLUMBIA MARITIME EMPLOYERS ASSOCIATION 3,366 D A A C 4 
BROOKVILLE CARRIERS INC. 216 C A* C* C* 5 
P —_ BRUCE R. SMITH LIMITED 244 C D* C* A 3 
BYERS TRANSPORT LIMITED 330 C A C C 5 
CALAC TRUCKING LTD. 329 D C* Ce D* 5 
CALGARY AIRPORT AUTHORITY 144 B D* OF C* 5 
CALM AIR INTERNATIONAL LIMITED 334 B B D* B 4 
CANADA CARTAGE SYSTEM LIMITED 830 D A* C* C 5 
CANADA MARITIME AGENCIES LIMITED 275 A A* D* B 5 
CANADIAN FREIGHTWAYS EASTERN LIMITED 151 D A* A* C* 4 
L CANADIAN FREIGHTWAYS LIMITED 944 C A C C 4 
CANADIAN NATIONAL RAILWAY COMPANY 16,149 C B D C 5 
CANADIAN PACIFIC RAILWAY COMPANY 13,285 C A B B 5 
CANXPRESS LTD. 199 C C* Z D* 5 
L CARON TRANSPORTATION SYSTEMS PARTNERSHIP 199 D D* D* L 3 
CASCADE AEROSPACE 350 D A C* A 5 
CASCADE CARRIERS 141 C iz D* C* 5 
CAST NORTH AMERICA INC. 102 B Z D* A 5 
L CATHAY PACIFIC AIRWAYS LIMITED 342 A D* D* A 5 
CELADON CANADA INC. ° 241 C A* C* A 5 
CHALLENGER MOTOR FREIGHT INC. 821 C A D B 5 
CHC HELICOPTERS INTERNATIONAL INC. 421 C B C C 5 
CITY OF OTTAWA (OC TRANSPO) 2,214 C A B A 5 
CLARKE INC. 733 C A C C 5 
CONAIR GROUP LTD. 130 D Z D* D* 5 
CONSOLIDATED AVIATION FUELING AND SERVICES 378 C A* D* B 5 
CONSOLIDATED FASTFRATE INC. 863 C A C C 5 
L COONEY GROUP OF COMPANIES 327 D 4 
D&W FORWARDERS INC. 130 C A* A A 5 
DAY AND ROSS INC. 1,603 B C D B 5 
DELTA AIR LINES INC. 266 A Z D* C 5 
L  DICOM MONTREAL 119 C L Zz B 3 
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Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities: VM; Visible Minorities; GP1; Good Practices Index 
NAME Total WwW AP PWD VM GPI 


DIRECT INTEGRATED TRANSPORTATION 797 C B C B 5 
EAGLE GLOBAL LOGISTICS INC. 373 B 5 
ECL GROUP OF COMPANIES LTD. 310 C 5 
EDMONTON REGIONAL AIRPORTS AUTHORITY 151 A C* D* B 5 
EMERY AIR FREIGHT CORPORATION 301 B A* A A 5 
ENBRIDGE PIPELINES INC. 716 C C C B 5 
ENTREPRISES DE TRANSPORT J.C.G. INC. 271 D (i D* V4 5 
ERB ENTERPRISES INC. 978 C A* C C 5 
EUROCOPTER CANADA LIMITED 137 C A* D* [Ne 5 
EXECAIRE INC. 222 D Z D* C* 5 
Vs FEDNAV LIMITED 97 
FIELD AVIATION COMPANY INC. 352 D D* D* B 5 
FLOYD SINTON LIMITED 149 A Z Z D* 5 
FRED GUY MOVING & STORAGE LTD. 170 C A* A A 5 
L GLOBAL FORWARDING COMPANY LIMITED 163 C Zz D* D* 4 
GLOBEGROUND NORTH AMERICA, INC. 1,728 B D D B 5 
L GOJIT LOGISTIQUE INC. 180 B Zz Zz A 3 
L GOSSELIN EXPRESS LTD 128 C Z D* Z 4 
GRAYLINE (VICTORIA) LTD. 333 C 5 
GREAT CANADIAN RAILTOUR COMPANY LTD. 141 A A* D* C 5 
GREATER TORONTO AIRPORTS AUTHORITY 829 B D* C* B 3 
GREYHOUND CANADA TRANSPORTATION CORPORATION 1,963 C A C C 5 
GRIMSHAW TRUCKING AND DISTRIBUTING LTD. 257 C A C* C* 5 
H & R TRANSPORT LTD 525 D C* Dy B “ 
H.M. TRIMBLE AND SONS (1983) LTD. 295 D A C* D* ” 
HALIFAX EMPLOYERS ASSOCIATION INC. 452 D A A A 5 
HALIFAX INTERNATIONAL AIRPORT AUTHORITY 123 C Z Z Z 5 
HELIJET INTERNATIONAL INC. 117 C Z Z C 5 
HELIPRO INTERNATIONAL - A DIVISION OF ACRO AEROSPACE INC. 124 C 5 
L HIGHLAND MOVING AND STORAGE LTD. 115 C Zz Z Zz 4 
HIGHLAND TRANSPORT 125 B A* A* A 5 
HORIZON AIR INDUSTRIES INC. 113 A D* Z A 5 
HUTTON TRANSPORT LIMITED 151 C* D* C* 7 ” 
INNOTECH AVIATION LIMITED 189 C A* Z C 5 
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Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GPI; Good Practices Index 


NAME Total W AP PWD VM GPI 
INTERNATIONAL AIR TRANSPORT ASSOCIATION 425 A B* DF A 5 
J. & T. MURPHY LIMITED 351 A D* D D* 5 
J.D. SMITH AND SONS LTD. 249 C A* B* A 3 
JAY'S MOVING AND STORAGE 119 B B D* Di 5 
JET TRANSPORT LTD. 150 D B* C* D* 5 
JULES SAVARD INC. 151 D* 5 
KELOWNA FLIGHTCRAFT GROUP OF COMPANIES 792 D A C A 5 
KENMORE TRANSPORTATION INC. Wis C Z D* A 4 
KENN BOREK AIR LTD. 260 D A D* D 5 
KINDERSLEY TRANSPORT LTD. 655 C C* De C 5 
KLEYSEN TRANSPORT LTD. 228 C A Ge B 5 
KRISKA HOLDINGS LTD. 337 D D* C* C 5 
KUNKEL BUS LINES LTD. 157 A A* D* Z 4 
L.E. WALKER TRANSPORT LIMITED 160 D A* Z oP 5 
LAIDLAW CARRIERS INC. 368 D A* C D* 5 
LAIDLAW TRANSIT LTD. (GREYGOOSE BUS LINES) 164 D A D* A D 
LAIDLAW TRANSIT LTD. (LAIDLAW EDUCATION SERVICES) 6,459 A A C C 5 

P _—_— LEVY TRANSPORT LTD 239 D D* D* Zz 5 
LIBERTY LINEHAUL INC. 117 C D* Z Z 4 
L  __ LOGISTEC CORPORATION 141 C Zz D* D* 4 
LUFTHANSA GERMAN AIRLINES 123 A Z Z A 5 
MACKIE MOVING SYSTEMS CORPORATION 119 B A* De A* 4 
MACKINNON TRANSPORT INC 172 D A* B* De 5 
MARINE ATLANTIC INC. 1,168 C C B B* 4 
MARITIME EMPLOYERS ASSOCIATION 1,120 C A* C* C 5 
MCKEVITT TRUCKING LTD. 136 C 5 
METROWIDE DRIVER SERVICES INC. 133 D Z Z D* 5 
MEYERS TRANSPORT LIMITED 287 C A A C 5 
MIDLAND TRANSPORT LIMITED 1,056 C A C C 5 
MILL CREEK MOTOR FREIGHT 209 C B* D* iE 5 
MONTREAL AIRPORTS 591 B D* D* C* 5 
MONTREAL PORT AUTHORITY 346 C Z D* C* 4 
MONTSHIP INC. 120 B Z D* A 5 
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NAME Total WwW AP PWD VM GPI 
a a eee 
MULLEN TRUCKING INC. 355 D A D* Vg 5 
MUNICIPAL TANK LINES LIMITED 130 C* A* D* C* 5 
N. YANKE TRANSFER LTD. 472 C C C* C 5 
NASITTUQ CORPORATION 226 C A D* A* 4 
NESEL FAST FREIGHT INC. 260 C A* D* C 5 
NORTHERN TRANSPORTATION COMPANY LIMITED 275 D B D* D* 4 
NORTHUMBERLAND FERRIES LIMITED 162 D Z D* D* 5 
L OCEAN SERVICES LIMITED 185 C* B* D* A* 3 
OCEANEX (1997) INC. 161 C 5 
OK TRANSPORTATION LTD. 164 C A* A* C 1 
PACIFIC COASTAL AIRLINES LIMITED 163 B A* D* D 5 
PAUL’S HAULING LTD. 256 C B C* D* 5 
PCY CARRIERS INC. 195 C 5 
PEACE BRIDGE BROKERAGE LIMITED 644 A A B A 4 
PENETANG-MIDLAND COACH LINES LIMITED 404 C A* C A 5 
PENNER INTERNATIONAL INC. 155 B Zi iz D* 2 
PENTASTAR TRANSPORTATION LTD. 233 C A D* D* 4 
PERIMETER AVIATION LTD. 286 C A D* D* 5 
PLH AVIATION SERVICES INC. 228 D A A B 5 
POLE STAR TRANSPORT INCORPORATED 340 D A* C D* 5 
PORTER TRUCKING LTD. 222 C A* D* G* 2 
PREMAY EQUIPMENT LTD. . 103 C D* D* D* 5 
PROVINCIAL AIRLINES LIMITED 375 C B D* A* 5 
QUEBEC NORTH SHORE AND LABRADOR RAILWAY 457 B D* Z Z 5 
QUIK X TRANSPORTATION INC. 192 B C* D* C 5 
RAILAMERICA INC. 338 C A C* D* 5 
RAINBOW TRANSPORT (1974) LTD. 206 C A D* C* 5 
REIMER EXPRESS LINES 1,359 C A D C 3 
L RIDSDALE TRANSPORT LTD 209 C A C* D* 3 
RIVTOW MARINE INC. 248 C A* C* C 5 
ROBYNS TRANSPORTATION AND DISTRIBUTION SERVICES LTD. 202 C D* D* D* 4 
ROSEDALE TRANSPORT LIMITED 190 C* A* C* A 5 
ROSENAU TRANSPORT LTD. 289 D A B C 5 
RYDER TRUCK RENTAL CANADA LIMITED 678 C A* C C 5 
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NAME 


SAFETY-KLEEN LTD. 

SASKATCHEWAN TRANSPORTATION COMPANY 
SCHNEIDER NATIONAL CARRIERS CANADA 
SEASPAN INTERNATIONAL LTD. 

SECUNDA MARINE SERVICES LTD. 

SERCO FACILITIES MANAGEMENT INC. 
SERVICES AEROPORTUAIRES HANDLEX INC. 
SHARP BUS LINES LTD. 

SKYSERVICE AIRLINES INCORPORATED 
SKYSERVICE F.B.0. INC. AND SKYSERVICE AVIATION INC. 
SKYWARD AVIATION LTD. 

SLH TRANSPORT INC. 

SMT (EASTERN) LIMITED 

SOCIETE DE TRANSPORT DE L’OUTAOUAIS 


SPAR AEROSPACE LIMITED 


SPEEDY HEAVY HAULING A DIVISION OF CAGE LOGISTICS INC. 


ST. LAWRENCE SEAWAY MANAGEMENT CORPORATION 
SUNBURY TRANSPORT LIMITED 

SWANBERG BROS. TRUCKING LTD. 

TALLMAN TRANSPORTS LTD 

TIPPET RICHARDSON LIMITED 

TNT CANADA INC. 

TOKMAKJIAN LIMITED CAN-AIR 

TORONTO PORT AUTHORITY 

TRANS MOUNTAIN PIPE LINE COMPANY LTD. 
TRANSCANADA PIPELINES LIMITED 
TRANSFREIGHT INC. 

TRANS-FRT. MCNAMARA INC. 

TRANSIT WINDSOR 

TRANSPORT AMERICAIN CANADIEN C.A.T. INC. 
TRANSPORT ASSELIN LTEE 

TRANSPORT BERNIERES INC. 

TRANSPORT BESNER INC. 


TRANSPORT CABANO KINGSWAY INC. 


Total 


319 
226 
654 
1,218 
312 
439 
774 
394 
351 
278 
125 
1,484 
203 
432 
675 
334 
568 
103 
178 
121 
194 
260 
221 
109 
219 
1,995 
346 
111 
269 
295 
177 
154 
332 
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NAME 


TRANSPORT COUTURE ET FILS LTEE. 
TRANSPORT DESGAGNES INC. 

TRANSPORT GUILBAULT INC. 

TRANSPORT HERVE LEMIEUX (1975) INC 
TRANSPORT MORNEAU INC. 

TRANSPORT NJN INC. 

TRANSPORT ROBERT (1973) LTEE 
TRANSPORT THIBODEAU INC. 

TRANSPORT THOM LTEE 

TRANSX LTD. 

TRAVELERS TRANPORTATION 

TRENTWAY WAGAR INC. 

TRIMAC TRANSPORTATION MANAGEMENT LTD. 
TSI TERMINAL SYSTEMS INC. 

TST SOLUTIONS INC. 

UNITED AIRLINES, INC. 

UPPER LAKES GROUP INC. 

US AIRWAYS INC. 

VANCOUVER INTERNATIONAL AIRPORT AUTHORITY 
VANCOUVER PORT AUTHORITY 

VAN-KAM FREIGHTWAYS LTD. 

VERSPEETEN CARTAGE LTD. 

VIA RAIL CANADA INC. 

VOYAGEUR AIRWAYS LIMITED 

WACKENHUT OF CANADA LIMITED 

WARREN GIBSON LIMITED 

WASAYA AIRWAYS LIMITED PARTNERSHIP 
WESTCAN BULK TRANSPORT LTD. 
WESTCOAST ENERGY INC. 

WESTERN STEVEDORING COMPANY LIMITED 
WESTJET AIRLINES LTD. 

WESTSHORE TERMINALS LTD. 

WILLIAMS MOVING AND STORAGE (BC) LTD. 


WINNIPEG AIRPORT AUTHORITY 
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145 
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1,072 
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Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GPI; Good Practices Index 


NAME 


WORLDWIDE FLIGHT SERVICES 
XTL TRANSPORT INC. 


YELLOW TRANSPORTATION, INC. 


COMMUNICATIONS SECTOR 
ACCESS COMMUNICATIONS CO-OPERATIVE LIMITED 
ALIANT TELECOM INC. 
ALLIANCE ATLANTIS COMMUNICATIONS 
AMTELECOM GROUP INC. 
AT & T CANADA CORP. 
BELL CANADA 
BELL EXPRESSVU 
BELL MOBILITY CELLULAR INC. 
BELL NEXXIA 
BELL WEST INC. 
BLACKBURN RADIO INC. 
CALL-NET ENTERPRISES 
CANADA POST CORPORATION 
CANADIAN BROADCASTING CORPORATION 
CANADIAN SATELLITE COMMUNICATIONS INC. 
CANPAR TRANSPORT LTD. 
CHTV TELEVISION (A DIVISION OF GLOBAL) 
CHUM LIMITED 
CICT TELEVISION (A DIVISION OF GLOBAL) 
CITV TELEVISION (A DIVISION OF GLOBAL) 
R _ COGECO CABLE (CANADA) INC. 
COGECO CABLE SYSTEMS INC. 
COGECO RADIO-TELEVISION INC. 
L _ CONNEXIM SOCIETE EN COMMANDITE 
CORUS ENTERTAINMENT INC. 
CRAIG BROADCAST ALBERTA INC. 
CRAIG BROADCAST SYSTEMS INC. 
CTV INC. NETSTAR COMMUNICATIONS 


CTV TELEVISION INC - CFQC 


Total 


651 
149 


258 


165 
6,075 
389 
1,220 
4,446 
27,193 
1,463 
2,934 
1,454 
605 
109 
2,140 
55,575 
6,790 
1,066 
1,664 
190 
2,218 
190 
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NAME 


CTV TELEVISION INC. - ATV/ASN 

CTV TELEVISION INC. - CFCF 

CTV TELEVISION INC. - CFCN 

CTV TELEVISION INC. - CFRN 

CTV TELEVISION INC. - CFTO/CTV 

CTV TELEVISION INC. - CIVT 

CTV TELEVISION INC. - CJOH 

CTV TELEVISION INC. - CKCO 

CTV TELEVISION INC. - CKY 

CTV TELEVISION INC. - MCTV 

DHL INTERNATIONAL EXPRESS LTD. 
DYNAMEX CANADA INC. 

EXPERTECH NETWORK INSTALLATION INC. 
FEDERAL EXPRESS CANADA LTD. 

GLOBAL - CHAN TV 

GLOBAL - CHEK TV 

GLOBAL COMMUNICATIONS LIMITED 
GLOBAL TELEVISION QUEBEC LIMITED PARTERNERSHIP 
GOLDEN WEST BROADCASTING 

GROUPE RADIO ASTRAL INC. 

GROUPE TVA INC. 

GT GROUP TELECOM 

JIM PATTISON INDUSTRIES LTD. 
MANITOBA TELECOM SERVICES INC. 
MARITIME BROADCASTING SYSTEM LIMITED 
MAYNE LOGISTICS LOOMIS INC. 
MICROCELL TELECOMMUNICATIONS INC. 
MUSIQUEPLUS INC. 

NAVIGATA COMMUNICATIONS INC. 
NEWCAP BROADCASTING, A DIVISION OF NEWCAP INC. 
NORTEL NETWORKS 

NORTHERN TELEPHONE LIMITED 
NORTHWESTEL INC. 


PAGING NETWORK OF CANADA 
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Total 


138 
102 
1,218 
165 
117 
118 
119 
142 
413 
542 
1,934 
4,386 
253 
100 
399 
106 
274 
385 
925 
1,268 
406 
3,106 
267 
1,813 


2,101 


403 


A* 


A* 


f)* 


D* 


3 


D* 


Gt 


GA 


GF 


D* 


Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GPI; Good Practices Index 


Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GP1; Good Practices Index 


NAME Total WwW AP PWD VM GPI 
PELMOREX INC. 294 A At A A 5 
PRIMUS TELECOMMUNICATIONS CANADA INC. 582 A At C A 5 
PUROLATOR COURIER LTD. 11,968 C A D A 4 
RADIO 1540 LIMITED 135 B Z Z B 5 
RADIO NORD COMMUNICATIONS INC. 193 C At BY Z 4 
RAWLCO COMMUNICATIONS LTD. 180 B A Cs Z 5 
REGIONAL CABLESYSTEMS INC. 347 C D* ¢ D* 5 
RESEAU DES SPORTS (RDS) INC. (LE) 163 C A* C Z 5 
ROGERS BROADCASTING LIMITED 1,971 A A D G 5 
ROGERS CABLE T.V. LIMITED 3,207 C A C A 5 
ROGERS COMMUNICATIONS INC. 3,598 A A C A 5 
ROGERS WIRELESS INC. 2,129 B B C A 5 
SHAW COMMUNICATIONS INC. 4,892 ¢ B D A 5 
STANDARD RADIO INC. 450 A At B C 5 
STRATOS GLOBAL CORPORATION 208 A D* Z D* 4 
TELEBEC LTEE 561 B A* (ie D* 4 
TELEGLOBE CANADA INC. 810 B Gi D* B 5 
TELEMEDIA RADIO INC. 1,110 B GC? ¢: C 5 
TELE-MOBILE COMPANY 4,691 A A C A 5 
TELESAT CANADA 504 C Gx Gi A 5 
TELUS COMMUNICATIONS (QC) INC. 1,525 A ee C C 5 
TELUS INC. 19,597 B B C C 5 
THUNDER BAY TELEPHONE 307 B D* A Gs 5 
TQS INC. 303 B A* D* D* 5 
UNITED PARCEL SERVICE CANADA LTD. 6,665 C A D A 5 
L _- VIDEOTRON LTD. 2,569 c D* C D 4 


R _—- VIDEOTRON TELECOM INC. 


OTHER SECTORS 
ADM AGRI-INDUSTRIES LTD. 627 C A C C 5 
AEROGUARD INC. AND AEROGUARD COMPANY LTD. 684 A A C A 5 


X  AGRICORE COOPERATIVE LIMITED 
ATLANTIC TURBINES INTERNATIONAL INC. 216 C B* Z 2: 5 


ATOMIC ENERGY OF CANADA LIMITED 3,335 B A C A 5 
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NAME 


BRINKS CANADA LIMITED 

BUSINESS DEVELOPMENT BANK OF CANADA 
CAMECO CORPORATION 

CANADA COUNCIL (THE) 

CANADA LANDS COMPANY CLC LIMITED 

CANADA MALTING COMPANY LIMITED 

CANADA MORTGAGE AND HOUSING CORPORATION 
CANADIAN BANKERS ASSOCIATION 

CANADIAN DEPOSIT INSURANCE CORPORATION 
CANADIAN MUSEUM OF CIVILIZATION 

CANADIAN MUSEUM OF NATURE 

CANADIAN PRESS (THE) 

CANADIAN WHEAT BOARD 

CAPE BRETON DEVELOPMENT CORPORATION 
CARGILL LIMITED 

COGEMA RESOURCES INC. 

DEFENCE CONSTRUCTION (1951) LIMITED 

EXPORT DEVELOPMENT CORPORATION 

FARM CREDIT CANADA 

FRESHWATER FISH MARKETING CORPORATION 
GENERAL ELECTRIC CANADA INC. 

HUDSON BAY MINING AND SMELTING CO. LIMITED 
INTERNATIONAL DEVELOPMENT RESEARCH CENTRE 
JAMES RICHARDSON INTERNATIONAL LIMITED 
LANDMARK FEEDS INC. 

MASTERFEEDS A DIVISION OF AGP INC. 

MDS NORDION INC. 

N.M. PATERSON AND SONS LIMITED 

NATIONAL ARTS CENTRE CORPORATION 
NATIONAL CAPITAL COMMISSION 

NATIONAL GALLERY OF CANADA 

NATIONAL MUSEUM OF SCIENCE AND TECHNOLOGY 
NAV CANADA 


NEWLIFE MILLS LTD. 
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Total 


178 
1,619 
148 
106 
379 
144 
389 
492 
64 
974 
401 
245 
979 
876 
130 
175 
1,441 
213 
739 
305 
376 
798 
333 


679 


WwW 


A* 


A* 


Ce 


Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GPI; Good Practices Index 


NAME 


ONTARIO POWER GENERATION 
PACIFIC ELEVATORS LIMITED 
PARRISH AND HEIMBECKER LIMITED 
PRINCE RUPERT GRAIN LTD. 
REUTERS CANADA LIMITED 

RIDLEY INC. 

ROBIN HOOD MULTIFOODS INC. 
ROYAL CANADIAN MINT 
SASKATCHEWAN WHEAT POOL 
SECUR INC. 


SECURICOR CANADA LTD. 


SOCIETE DU VIEUX-PORT DE MONTREAL INC. 


TELEFILM CANADA 
UNITED GRAIN GROWERS 
VERREAULT NAVIGATION INC. 


ZIRCATEC PRECISION INDUSTRIES INC. 


Total 


12,045 


874 
108 
126 
404 
818 
545 
2,101 
841 
3,370 
200 


139 


96 


223 


W 


DE 


AP 


{Nis 


PWD 


D* 


Dz 


Legend: Total; Total number of employees; W; Women; AP; Aboriginal Peoples; PWD; Persons with Disabilities; VM; Visible Minorities; GPI; Good Practices Index 


VM GPI 
B 5 
C 4 
At 3 
B 5 
A 3 
c 5 
A 5 
A 5 
D 4 
¢ 5 
D* 5 
D* 5 
Z 4 
D* 5 
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5. Employers’ Reports 


This chapter describes the employment situation of designated groups in the workforce of federally regulated 
employers under the Employment Equity Act in 2001. It also analyses how the situation of these groups has 
changed during the reporting year. The first section focuses on the total workforce, while the following four 
sections examine the situation of women, Aboriginal Peoples, persons with disabilities and members of 


visible minority groups. 


5.1 The Workforce 


¢ In 2001, the total workforce under the Act increased dramatically in the Banking and Transportation 
sectors, but decreased in Communications and the Other sectors; the net overall impact was a 3.8% 


increase in the workforce. 


* 55 new employers reported for the first time this year, while 31 other employers who reported last year 
did not do so this year for a variety of reasons. Consequently, the number of employers increased to 


418. 


¢ Total hiring as a ratio of the workforce rose slightly in 2001 from 17.1% to 17.2%, but promotions fell 
significantly from 10.2% as a ratio of the workforce in 2000 to 8.0% in 2001. Terminations as a ratio of 


the workforce also fell from 15.7% to 14.6% in 2001. 


THE NUMBER OF EMPLOYERS AND EMPLOYEES BY SECTOR, 1987, 2000 AND 2001 
EMPLOYEES 


SECTORS EMPLOYERS 


Banking 
Transportation 
Communications 
Other Sectors 
ALL SECTORS 


THE WORKFORCE IN 2001 


The number of employees covered under the Act 
increased by 3.8% in 2001, compared to the 
previous year. The rise from 612,300 to 635,600 
this year was related to significant hiring levels in 
Banking and to the higher number of employers 
reporting for the first time. The workforce under 
the Act increased by 29,200 employees, and the 
increase occurred in Banking, Transportation and 
Communications sectors. The rise was partially 
offset by a significant decline in the Other sector 
(a decline of 6,100 employees). 


Fifty-five employers submitted reports for the first 
time in 2001, adding almost 30,000 employees to 
the workforce under the Act. In contrast, 31 others 
submitted no reports for a variety of reasons 


169,632 172,447 195,870 
203,207 177,101 178,984 
179,247 211,448 215,330 

43,331 51,348 45,231 
595,417 612,344 635,415 


subtracting almost 6,700 employees from the total 
count. For example, employers who did not show 
up in this report may have experienced a reduction 
in their workforces to below 100 employees, or 
was consolidated with other employers or closed 
down, while others may have submitted a report 
too late to be included in this report (see Chapter 4 
for a list of these employers). 


Sectoral Profile 

The three largest federally regulated industrial 
sectors under the Act accounted for almost 92.9% 
of the workforce. Communications came first at 
33.9% of the total, followed by Banking at 30.8% 
and Transportation at 28.2%. Banking experienced 
a significant increase in the share of the workforce 
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of almost 2.1%, while Transportation had a 0.7% 
increase. On the other hand, Communications and 
the Other sectors had a 1.4% decrease in their 
shares each. 


At 195,900, the number of employees in Banking 
was at a historical high in 2001, surpassing the 
1990 record of 185,000. This breaks the declining 
trend of the 1990s, and shows a 20,000 increase 
over the past year alone. The dynamic changes in 
banking are largely due to consolidation and 
acquisitions that allowed banks to diverse into 
other non-traditional financial areas for banks. 


Transportation experienced a similar historical 
decline, falling from 208,500 in 1988, to 147,300 
in 1997, but has reversed trend since then and 
reported a workforce of 178,900 in 2001. While 
the decline is explained largely by consolidation 
activities in the sector, the rebound could be 
attributed to increased trade and travel flows with 
the United States and within Canada in recent 
years. The historical dynamics in Communications 
were not as severe as in Banking and Transporta- 
tion, as the workforce in Communications dropped 
from 213,500 in 1990 to 191,200 in 1997, but 
broke the historical high in 2001 as the workforce 
in the sector stood at 215,300. Improvement in 
technology and convergence activities led to the 
robustness of the sector. 


Regional Profile 

The four most populous provinces in Canada 
(Ontario, Quebec, British Columbia, and Alberta) 
accounted for 87.2% of the workforce under the 
Act in 2001. Ontario had the lion’s share of the 
workforce at 46.1%, followed by Quebec at 
18.3%, British Columbia at 12.5%, and Alberta at 
10.2%. Compared with the previous year, Ontario 
and British Columbia showed an increase in their 
shares of the workforce under the Act, while 
Quebec and Alberta experienced a decline. The 
remaining nine regions had among them 12.8% of 
the workforce under the Act. The three northern 
territories had a combined workforce under the 
Act of 1,222 employees, about 0.2% of the total 
workforce. 


In 2001, compared to the previous year, the 
number of employees covered by the Act 
decreased in seven of the thirteen provinces and 


territories, most notably in Quebec (-0.6%), 
Manitoba (-0.5%), and Saskatchewan (-0.4%). 


Occupational Profile 


DISTRIBUTION OF THE WORKFORCE UNDER THE ACT 
BY OCCUPATIONAL GROUP IN 2001 


Supervisors 


Semi-professionals 
and Technicians 


Sales & Service 


Skilled Crafts 
and Trades 


Managers 


Manual 
Workers 


Professionals 


Clerical 
Personnel 


0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 


More than one third of employees in the 
workforce under the Act were concentrated in 
administrative and clerical jobs in 2001. Together, 
the clerical, administrative and senior clerical 
categories accounted for 37.5% of the workforce, 
almost 0.5% higher than 2000. On the other hand, 
a larger percentage of employees were found in 
professional jobs than in the previous year. In 
2001, professional and semi-professional and 
technical jobs accounted for 18.2% of the 
workforce compared to 17.9% a year earlier. 


Management (senior, middle and other) formed 
the third largest group with 11.1% in the 
workforce under the Act in 2001, a slight decline 
from 11.4% in the previous year. The percentage 
in skilled crafts and trade work decreased again 
this year by 0.4% to 9.2%. 


The concentration of employees in certain occupa- 
tions varied in 2001 among sectors. For example, 
77.0% of employees in Banking worked in clerical 
and professional positions, compared to 65.0% in 
Communications, 47.0% in the Other sectors, and 
only 23.3% in Transportation. Compared to last 
year, the concentration was higher this year 
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compared to 2000 (74.8%), almost unchanged in 
Communications, and lower in the Other sectors 
(44.8%), and Transportation (24.4%). 


In contrast, 48.0% of employees in Transportation 
had either skilled or semi-skilled jobs, compared 
to only 0.1% of employees in Banking. Another 
observation in 2001 was the decline in the two 
management groups in Banking and the rise in the 
two professional groups, as the former declined 
by 1.8% to 17.3% and the latter rose by 1.0% 

to 20.3%. 


HIRINGS 


There were 109,500 new hires by employers under 
the Act in 2001, compared to 102,600 in 2000 and 
to only 74,300 in 1999. This 35,200 rise in two 
years brought the ratio of hiring to the workforce 
under the Act to 17.2% in 2001, the highest 
observed since 1990, compared to 12.7% in 1999. 


In the current reporting year, Transportation was 
the leader, accounting for 37.8% of all hires by 
employers under the Act, followed by Communi- 
cations at 30.2%, Banking at 26.4%, and the 
Other sectors at 5.6%. 


An increase in hirings as a ratio of the workforce 
occurred in all sectors except in Communications 
where it fell from 18.7% to 15.4%. The ratio rose 
in Banking from 12.5% to 14.8%, and in Trans- 
portation from 21.5% to 23.1%. It also rose in the 
Other sectors from 12.0% to 13.5%. The year 
2001 was a record year for hiring in all sectors, 
especially in Transportation where a total of 
41,300 persons were hired, and in Communica- 
tions where 33,100 were hired, breaking the 1989 
record of 31,200 persons. 


Employers in Banking hired 7,300 more people in 
2001 compared to 2000, while Transportation 
hired 6,000 more. Not all hires are new additions 
from outside the workforce. Some hiring could be 
attributed to transfers of employees from compa- 
nies whose assets were acquired by a company 
covered by the Act. 


Approximately 65.6% of the new employees who 
joined the workforce under the Act in 2001 were 
full-time employees, 30.6% were part-time 


employees and 3.8% temporary employees. This 
is a significant departure from the previous year, 
where 67.6% of hirings were into full time jobs, 
31.6% into part-time jobs and only 0.8% into 
temporary jobs. 


TERMINATIONS 


The number of terminations increased dramati- 
cally (by 28.4%) from 72,940 in 1999 to 94,000 in 
2000, but fell to 92,700 in 2001. The level and the 
extent of the increases in 2000 and 2001 were the 
highest experienced since 1986. The number of 
terminations was much lower than that of hirings 
in 2001. As a result, the net effect of hirings and 
terminations was positive for the fourth consecu- 
tive year. Terminations have exceeded hirings 
every year between 1990 and 1997. A total of 
16,800 more people were hired than terminated 
during 2001 in the workforce under the Act, the 
largest to date and double the level observed in 
the previous year. 


Transportation accounted for 32.3% of all termi- 
nations, followed by 29.5% for Communications, 
27.3% for Banking, and 10.8% for the Other 
sectors. Compared to the previous year, termina- 
tions as a ratio of the sector workforce decreased 
in Communications from 15.5% to 12.7%, and in 
Banking from 16.2% to 12.9%, but increased in 
Transportation from 16.1% to 16.7% and very 
significantly in the Other sectors from 13.6% to 
2220; 


Employers in Transportation led the way in 2001 
in terms of hiring more people than they termi- 
nated. Hirings exceeded terminations by 11,400 in 
that sector. The Communications sector also hired 
5,700 more people than it terminated, and Banking 
hired 3,600 more. In contrast, the Other sectors 
had significantly more terminations than hires 
(-3,900). 


PROMOTIONS 


There were 51,000 employees promoted by 
employers in the workforce under the Act in 2001, 
almost 9,500 lower than in 2000, but almost in 
line with the figures observed in earlier years. As a 
ratio of the workforce under the Act, promotions 
fell from 10.2% to 8.0% in 2001. 
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Banks still promoted the highest proportion of 
their employees compared to the other sectors this 
year. Banking accounted for 54.2% of all promo- 
tions in the workforce under the Act, followed by 
Communications at 22.0%, Transportation at 
16.1%, and Other sectors at 7.8%. As a ratio of the 
workforce, the share of employees promoted fell 
from 16.1% to 14.1% in Banking, 5.5% to 4.6% in 
Transportation, 7.5% to 5.2% in Communications, 
and 9.4% to 8.7% in the Other sectors. 


SALARIES 


Average salaries in the workforce under the Act 
grew by $2,000, or 4.0%, to reach $53,200 in 
2001. They grew by a cumulative 13.9% since 
1997. In the current reporting year, 61.6% of the 
workforce under the Act earned less than $50,000 
against 64.0% last year. In the low salary scale, 
12.3% earned less than $30,000 in 2001, com- 
pared to 13.6% in the previous year. The propor- 
tion of employees earning $50,000 and over 
increased in 2001 to 38.4% against 35.9% in 2000. 
Almost half of the workforce (49.3%) was in the 
mid-salary range of $30,000 to $49,999, compared 
to 50.5% in 2000. 


eee 
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5.2 Women 


* Women’s representation in the workforce under the Act rose in 2001. 


* Significantly more women were hired this year and fewer were terminated. Consequently, the net effect 
was positive as hires exceeded terminations. 


* Women’s share of promotions decreased slightly this year, but they continued to receive a majority of 
promotions. 


* Women earned 79.3% of men’s average salary, which was 0.6% higher than the rate observed last year. 
* Women had the highest representation in Banking (71.0%) followed by Communications (41.3%). 


* Overall, women are still highly concentrated in clerical-related occupations, but are making important 
progress in management and professional occupations. 


REPRESENTATION 


REPRESENTATION OF WOMEN IN THE WORKFORCE UNDER THE 


In terms of distribution, 48.8% of all women in the 


ACT AND IN THE CANADIAN LABOUR FORCE (IN PER CENT) 


Canadian Labour Force 


Canadian Labour Force 1996: 46.4% 


1991: 45.9% 


Canadian Labour Force 
1986: 44.0% 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 


The representation of women in the federal private 
sector workforce under the Act increased from 
43.8% in 2000 to 44.8%. This year’s women 
representation compares very well with 1987 (at 
40.9%) and is almost 96.6% of their labour market 
availability of 46.4%. There were 284,900 women 
in the workforce under the Act in 2001, almost 
22,300 higher than the figure in 2000. 


federal private sector workforce under the Act in 
2001 were in Banking, followed by 31.2% in 
Communications, 15.5% in Transportation, and 
only 4.5% in the Other sectors. The ratios for the 
preceding year were 47.2% in Banking, 33.3% in 
Communications, 14.5% in Transportation, and 
5.1% in the Other sectors. Therefore, only 
Banking showed a significant rise in the 

number of female employees in 2001. 


Women’s representation fell in Banking and 
Communications in 2001. It decreased by 0.3% to 
71.4% in Banking, in a declining trend that started 
in 1992 when women representation in Banking 
was at 76.3%. Representation also decreased in 
Communications from 41.7% to 41.3%, but 
remained within the range of 40.0%-42.0%, 
observed for the past 12 years. Women’s represen- 
tation rose significantly in Transportation this 
year, rising from 22.9% to 24.6%, and comparing 
very favourably to 1987 when it stood at 16.9%. 
Women’s representation continued to improve in 
the Other sectors as well, rising from 26.5% 

to 28.5%. 


Women 
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In 2001, almost 9 in 10 women in the workforce 
under the Act were located in the four most 
populated provinces, namely, Ontario (47.0%), 
Quebec (18.2%), British Columbia (12.2%), and 
Alberta (10.1%). Among these provinces this year, 
Ontario and British Columbia increased their 
shares of women in the workforce under the Act, 
while Quebec and Alberta decreased their shares. 
Women’s representation fell in British Columbia 
from 44.5 to 44.3%, but rose in Ontario from 
44.7% to 46.2%, in Quebec from 44.5% to 44.9%, 
and in Alberta from 43.3% to 44.9%. 


Among the provinces, New Brunswick continued 
to have the highest women’s representation 
(51.8%) in the workforce under the Act, in 2001, 
while Manitoba and Saskatchewan continued to 
have the lowest representation at 37.4% and 
42.3% respectively. However, Saskatchewan 
experienced the most significant increase in 
women’s representation (+3.6% compared to last 
year) and only British Columbia showed a decline. 
Among the territories, the Northwest Territories 
had the lowest representation of women in Canada 
(at 31.8%) while the Yukon has the highest repre- 
sentation (57.6%). The apparent contradiction 
between the two territories is explained by their 
tiny workforces that are not amenable to detailed 
statistical analysis. 


Women in the workforce under the Act in 2001 
were highly concentrated in the four clerical and 
sales occupations. Exactly two-thirds of all female 
employees were in these occupations, namely, 
clerical personnel (45.3% of all women), adminis- 
trative and senior clerical personnel (12.5%), and 
intermediate and skilled sales and service person- 
nel (8.1%). The proportion of this concentration 
for all women has decreased from 66.9% in 2000 
to 65.9% in 2001. In contrast, women in manage- 
ment and professional occupations accounted for 
24.6% of all women in 2001, unchanged from last 
year, but fell in management positions from 10.8% 
to 10.0% in 2001. 


Women’s representation increased in ten occupa- 
tional categories in 2001 but fell in four. Most 

notably, women’s representation continued to fall 
in other manual work (from 10.4% to 8.9% of all 
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REPRESENTATION OF WOMEN IN SELECTED OCCUPATIONS 
IN THE WORKFORCE UNDER THE ACT, 2000 - 2001 


Other 
Manual Workers 


Semi-Skilled 
Manual Workers 


Professionals 


Skilled Sales and 
Service Personnel 


Supervisors 


Administrative and 


Senior Clerical 
Personnel 


I | | | | I | l | | 
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2000 By 2001 


employees in this group) and in administrative and 
senior clerical personnel (from 82.5% to 81.0%). 
In contrast, representation of women increased the 
most in semi-skilled manual workers (from 6.7% 
to 11.4%), skilled sales and service personnel 
(from 41.4% to 45.8%) and supervisors (from 
61.7% to 63.3%). Their highest representation 
continues to be in administrative and senior 
clerical personnel (81.0%), clerical personnel 
(66.6%) and intermediate sales and service per- 
sonnel (65.9%). 


REPRESENTATIVITY INDEX 


Although women’s representation in the 
workforce under the Act reached almost 96.6% of 
their labour market availability (44.8% of 46.4%), 
they remain severely under-represented in six 
occupational groups, where their representation 
was below 60.0% of their availability, notably, in 
semi-professionals and technicians, supervisors in 
crafts and trades, skilled crafts and trades, and 
other sales and service personnel. 


HIRINGS 


Women had a higher share of hirings in the 
workforce under the Act in 2001, compared to the 


previous year (from 38.6% to 41.3%). In terms of 
numbers, over 45,200 women were hired in 2001 
compared to around 39,700 in 2000. This is 
almost 20,000 more than the figure reported for 
1997 and the highest level since 1989. 


The increase in women’s hiring was reflected in 
four occupations, most notably, professionals, 
administrative and senior clerical personnel, and 
semi-skilled manual workers. The share of hirings 
fell in six occupational groups, particularly in the 
two management occupations, semi-professionals 
and technicians, and supervisors. 


TERMINATIONS 


Employers under the Act terminated 1,800 less 
women in this reporting year compared to 2000. 
At 39.9%, the share of women who were termi- 
nated as a proportion of all terminations was lower 
than the 41.3% share observed in the previous 
year. Women’s share of total terminations ranged 
historically between 39.2% and 41.9%. On bal- 
ance, more women were hired than terminated for 
total net hires of 8,300. Sectorally, women’s 
terminations fell in Banking but rose in the three 
other remaining sectors. Women’s terminations 
stood at 64.6% of all terminations in Banking in 
2001, and 39.9% in Communications, 23.9% in 
the Other sectors, and 24.3% in Transportation. 
Women’s share of terminations rose in five occu- 
pational groups and fell in seven. Most signifi- 
cantly, fewer women were terminated in the two 
management occupations, in professionals and in 
Supervisors; more women were terminated in 
semi-professionals and skilled sales and service 
personnel. 


PROMOTIONS 


Women received 5,200 fewer promotion opportu- 
nities in 2001, gaining 27,100 out of a total of 
51,000 promotions in the workforce. However, as 
a share of total promotions of employees under the 
Act, women had the slightly lower figure of 
53.2% in 2001 compared to 53.4% in 2000. This 
share was the lowest since 1987 and lower than 
the peak of 59.7% in 1990. However, this was still 
higher than women’s representation in the 
workforce and higher than men’s share of promo- 
tions in 2001, which stood at 46.8%. Almost 


68.4% of promotion activities in Banking went to 
women in 2001, against 22.6% in Transportation, 
46.1% in Communications and 29.8% in the Other 
sectors. Historically, women received on average 
72.0% of promotion activities in Banking. 


SALARIES 


AVERAGE SALARIES OF WOMEN WORKING FULL-TIME 
AS A PERCENTAGE OF AVERAGE SALARIES 
OF MEN, BY SECTOR, 2001 


Banking 64.0% 
Transportation 75.9% 
Communications 86.9% 
Other sectors 80.8% 
ALL SECTORS 78.6% 


The salary gap between women and men working 
full-time narrowed slightly in 2001, and the large 
imbalance between men and women in the upper 
and lower salary ranges persisted, as more women 
than men worked in the lower salary brackets, 
while more men than women worked in the upper 
bracket. 


The average salary of women working full-time in 
the workforce under the Act was $45,820 in 2001 
compared to men’s average salary of $58,250. 
The gender gap narrowed in 2001 to 20.7%, a 
0.7% improvement from 2000. Women’s average 
salary increased in all four major industrial sectors 
under the Act, and the increase was highest in the 
Transportation sector (+$2,800). Consequently, 
the gap decreased in Transportation where wom- 
en’s average Salary as a proportion of men’s 
increased from 74.4% to 75.9%. The gap also 
narrowed in Banking, Communications and the 
Other sectors. Banking continued to be the sector 
where women suffer from the greatest gap earning 
only 64.0% of men’s salaries. 


While women in the Other sectors continued to 
enjoy the highest average salary in the workforce 
under the Act ($51,049), it was in Communica- 
tions where they experienced the smallest salary 
gap, where they earned 86.9% of men salaries. 


Around 17.8% of full-time women earned less 
than $30,000 in 2001 compared to only 8.6% of 
men. In the upper salary range (over $50,000), 
only 25.2% of women were in this band compared 
to 47.4% of men. In other words, there were ten 
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women for every five men in the lower salary 
band, while in the upper band the ratio was five 
women for every 10 men. In the mid-range band 
($30,000 - $49,999), 44.0% of men were in this 
range, against 57.1% of women. 
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5.3 Aboriginal Peoples 


+ Aboriginal Peoples in 2001 increased their level of representation by 0.1% to 1.6%, the highest achieved 


since 1987. 


* Their representation rose in all sectors except in Banking, where it fell again by 0.1% to 1.1%. 


* Over three-quarters of all Aboriginal employees under the Act worked in four provinces, and the majority 


was concentrated in three occupations. 


¢ Hiring of Aboriginal Peoples increased this year, as did terminations. However, the net effect was 


positive as hires exceeded terminations. 


* Aboriginal Peoples received more promotion opportunities this year. 


* The difference in average salary between Aboriginal men and all men and Aboriginal women and all 


women widened again this year. 


REPRESENTATION 


REPRESENTATION OF ABORIGINAL PEOPLES IN THE 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN 
LABOUR FORCE (IN PER CENT) 


Canadian Labour Force 
1991: 3.0% 


Canadian Labour Force Canadian Labour Force 


1986: 2.1% 1996: 2.1% 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 


The representation of Aboriginal Peoples in the 
workforce under the Act increased from 1.5% to 
1.6% in 2001, the highest level achieved since 


1987 when representation was only 0.7%. Without 
new census information, representation cannot be 


compared to labour market availability this year. 
However, the level achieved in 2001 was still 
short of the estimated availability of Aboriginal 
Peoples in the Canadian labour force of 2.1% 
observed in 1996. 


There were 10,000 Aboriginal employees in the 
workforce under the Act in 2001, of whom 2,100 


(or 21.5%) were in Banking, 3,700 (37.0%) in 
Transportation, 2,900 (29.3%) in Communica- 
tions, and 1,200 (12.2%) in the Other sectors. 


Aboriginal Peoples’ representation rose in all 
sectors in 2001 except in Banking where it fell 
again from 1.2% to 1.1%. It increased by 0.3% to 
2.1% in Transportation, by 0.1% to 1.4% in 
Communications, and by 0.3% to 2.7% in the 
Other sectors. Since 1996, the rise in Aboriginal 
representation was most remarkable in Transporta- 
tion (from 1.2% to 2.1%), but it rose also in 
Communications (from 1.1% to 1.4%), and in the 
Other sectors (from 2.0% to 2.7%). However, 
Aboriginal representation in Banking has not 
progressed for the past seven years as it remained 
at 1.1% since 1996. 


Over three-quarters of Aboriginal Peoples in the 
workforce under the Act in this reporting year 
were located in four provinces: Ontario, Manitoba, 
British Columbia, and Alberta. The number of 
Aboriginal employees exceeded 1,000 in each one 
of these provinces. Their representation was 
unchanged at 1.1% in Ontario, but rose by 0.3% to 
4.5% in Manitoba, and by 0.1% to 1.7% in British 
Columbia, and by 0.3% to 2.2% in Alberta. The 
Aboriginal representation as a percentage of the 
workforce under the Act in 2001 was higher than 
the national average in all western provinces and 
the territories as well as in Newfoundland. 
Aboriginal employees accounted for 18.1% of the 
workforce under the Act in the Northwest Territo- 
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ries, 5.7% in the Yukon, 5.3% in Saskatchewan, 
4.5% in Manitoba, and 3.1% in Newfoundland. In 
contrast, Eastern and Central Canada (except 
Newfoundland) had lower Aboriginal representa- 
tion, ranging from 0.4% in Prince Edward Island 
to 1.1% in Ontario. 


Almost 6 out of 10 members of Aboriginal em- 
ployees in the workforce under the Act were 
largely concentrated in three occupational groups 
in 2001, namely, in clerical personnel, skilled 
crafts and trades and in semi-skilled manual 
workers. The distribution of Aboriginal employees 
in the 14 occupational groups shifted slightly, with 
seven occupations showing an increase, notably, 
professionals again (from 6.8% to 7.1%), and 
semi-skilled manual workers (from 15.7% to 
17.2%). As a result of the shift in distribution, the 
other seven occupations showed a decrease, most 
notably, in middle and other managers (from 5.9% 
to 5.4%) clerical personnel (from 31.5% to 
30.0%). Over 35.6% of all Aboriginal employees 
worked in clerical positions in 2001. 


REPRESENTATION OF ABORIGINAL PEOPLES IN 


SELECTED OCCUPATIONS IN THE WORKFORCE 
UNDER THE ACT, 2000 - 2001 


Senior 
Managers 


Intermediate Sales 


and Service 
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As a percentage of the workforce, Aboriginal 
employees’ representation rose in 12 occupations, 
and was unchanged in the remaining two. The 
most notable rise was in other manual work 
(+0.9%) and supervisors crafts (+0.3%). The 
representation was above the global average of 
1.6% in six occupations, most notably in other 
manual workers at 5.4%, semi-skilled manual 
workers (2.5%) and supervisors crafts and trades 
(2.4%). The lowest representation was in senior 
management at 0.6%. 


In Banking, Aboriginal employees’ representation 
dropped in seven occupational groups in 2001, 
and rose in two only. The most significant drops 
were in middle management (-1.0%) and clerical 
personnel (-0.1%), and notable increases occurred 
in skilled sales and service personnel (5.3% to 
6.3%), and intermediate sales and service 
personnel (1.5% to 3.1%). 


Aboriginal Peoples fared better in Transportation, 
where representation rose in 13 of the 14 occupa- 
tions, with no declines. Representation increased 
more significantly in supervisors (0.8% to 1.6%) 
and supervisors crafts and trades (2.3% to 2.6%). 
Representation in Communications rose 0.1% to 
1.4% in 2001. It rose in 12 occupational groups 
and fell in two. The most notable increases were 
in management (doubled from 0.3% to 0.6%), 
supervisors crafts and trades (also doubled from 
0.5% to 1.0%), and skilled sales and service 
personnel (0.9% to 1.1%). The decline was most 
notable in other manual workers (from 10.5% 

to 8.8%). 


Aboriginal employees’ representation in the Other 
sectors rose from 2.4% to 2.7% and this was 
attributed to a boost in 10 of the 14 occupational 
groups, most notably in management (more than 
doubled from 0.2% to 0.5%), middle management 
(from 0.6% to 0.8%), and supervisors (from 1.4% 
to 1.8%), and in skilled crafts and trades and other 
manual work. The representation of this desig- 
nated group in the Other sectors was above 2.7% 
in three occupations, namely, in other manual 
work (8.9%), semi-skilled manual work (5.2%), 
skilled crafts and trades (5.8%). 


REPRESENTATIVITY INDEX 


Representativity index measures the percentage of 
representation of a designated group in the 
workforce under the Act, against labour market 
availability in the Canadian workforce. Aboriginal 
People’s representation in the workforce reached 
almost 76.2% of their labour market availability of 
the group in 2001 (1.5% of 2.1%). However, they 
remain significantly under-represented in six 
occupations (below 80% of availability), and 
severely under-represented in one occupation, 
namely, senior management, at 21.1% of their 
labour market availability. 


ABORIGINAL PEOPLES: REPRESENTATIVITY INDEX FOR 
OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 


The hiring of Aboriginal employees was uneven in 
the four industrial sectors, with Transportation 
accounting for almost half of the hires, followed 
by Communications, at 26.3%, Banking at 14.4%, 
and the Other sectors at 10.0%. At 2.9%, the 
Other sectors had the highest level of hirings of 
Aboriginal Peoples in 2001, followed by Trans- 
portation at 2.2%, and Communications at 1.5%. 
However, of all new positions offered in Banking, 
only 0.9% went to Aboriginal Peoples in 2001. 
The percentage of Aboriginal Peoples hired into 
the workforce under the Act in 2001 increased in 
nine occupational groups, most notably in supervi- 
sors crafts and trades (from 1.1% to 3.2%) and 
skilled crafts and trades (from 1.7% to 2.4%). 
There were declines in five occupations, most 
notably in senior management (0.4% to 0.2%) and 
semi-skilled manual workers (from 3.3% to 2.8%). 
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Intermediate Sales 
and Service 
Personnel 


TERMINATIONS 


Almost 1,600 Aboriginal employees were termi- 
nated in 2001, the sixth year in a row where 
Aboriginal terminations exceeded 1,000. As a 
percentage of all terminations, more Aboriginal 
employees were terminated in 2001 compared to 


Skilled Salesand | —™ 
Service Personnel | 


Administrative and 
Senior Clerical 
Personnel 


Semi-Professionals 


and Technicians 


Professionals 


Senior 
Managers 


OCCUPATIONS 


HIRINGS 


Aboriginal Peoples had a higher share of hirings 
in the workforce under the Act (1.7% in 2001, 
compared to 1.6% in the previous year). This was 
still below the 1994 peak of 1.9%. The number of 
Aboriginal persons hired into the workforce under 
the Act was almost 1,900 in the current reporting 
year. The number of Aboriginal Peoples hired 
exceeded 1,000 in six out of the 13 reporting years 
(i.e., in the periods 1989-1990 and 1998-2001). 


2000 (1.7% against 1.6%). Sectorally, Aboriginal 
Peoples’ terminations as a percentage of all 
terminations decreased in Banking (from 1.4% to 
1.2%) and the Other sectors (from 2.3% to 2.1%), 
but increased in Communications (1.3% to 1.4%) 
and Transportation (1.9% to 2.3%). In 2001, the 
number of Aboriginal Peoples hired exceeded the 
number of terminations in the workforce under the 
Act. The net results in 2000 and 2001 were posi- 
tive and reverse the worsening trend between 1995 
and 1999 when terminations exceeded hires. 


PROMOTIONS 


The share of Aboriginal employees of all promo- 
tions in 2001 increased from 1.4% to 1.6% in 
2001. The share was above the 1.2% to 1.5% 
range observed between 1995 and 2000. Almost 
40.5% of the Aboriginal Peoples’ share of promo- 
tion activities occurred in Banking, followed by 
around 24.0% in Transportation, 21.6% in Com- 
munications, and 13.9% in the Other sectors. The 
share of promotions of this designated group fell 
in Banking but rose in the three other major 
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industrial sectors, most notably in the Other 
sectors (from 2.3% to 2.8%), and Communications 
(from 1.1% to 1.5%). A rise in the share of promo- 
tions of Aboriginal employees occurred in eight 
occupations, most notably in senior management 
(from 0.3% to 1.1%), supervisors (from 1.8% to 
2.3%), and skilled sales and service personnel 
(from 0.7% to 2.1%). The share declined in 

6 occupations, notably in professionals (from 
9.9% to 1.1%). 


SALARIES 


The salary gap between Aboriginal women and all 
women in 2001 widened again for the fifth year, 
and also widened between Aboriginal men and all 
men. The salary imbalance was persistent for the 
two Aboriginal gender groups against total men 
and total women in upper and lower salary ranges. 
The average salary of Aboriginal women working 
full-time in the workforce under the Act was 
$39,300 in 2001 against $45,800 earned by all 
women. The salary gap between Aboriginal 
women and all women widened again this year, as 
Aboriginal women earned 85.7% of the average 
salary earned by all women. For Aboriginal men, 
the gap widened also against all men, with Abo- 
riginal men earning 84.8% of what all men earned 
in 2001, down from 86.3%. Aboriginal men’s 
average salary was $49,450 in 2001 against 
$58,250 for all men. 
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Almost 26.4% of Aboriginal women in the 
workforce under the Act working full-time earned 
less than $30,000 in 2001 compared to 17.8% of 
all women. Only 13.6% of Aboriginal men were in 
this low range against 8.6% of all men. In the 
upper salary range, 15.3% of Aboriginal women 
earned over $50,000 compared to 25.2% of all 
women. Over 35.4% of Aboriginal men were in 
the upper bracket of $50,000 and more, which was 
better than both Aboriginal women and all 
women, but lower than all men whose proportion 
in the upper range reached 47.4% in 2001. Propor- 
tionally in the workforce under the Act, there were 
four men in the upper salary range for every two 
women, and in the Aboriginal workforce, there 
were five men against two women. Therefore, the 
double jeopardy for Aboriginal women is clear. 


PERCENTAGE OF ABORIGINAL MEN AND WOMEN IN THE 


WORKFORCE UNDER THE ACT WHO EARNED 
$50,000 OR MORE, 2000 AND 2001 


1999 | Change | 2000 | Change | 2001 
(%) % (%) % (%) 

Points Points 
Aboriginal Men Shs 34.0} 1.4 |35.4 
All Men 42.8 1.9 44.7) 2.7 |47.4 
Aboriginal Women LOR 232 Le ee 15.3 
All Women 192 |) Seo QAP eA. St tyi25.2 


5.4 Persons with Disabilities 


The representation of persons with disabilities was unchanged this year, but stayed within the declining 
trend that started in 1996. 


This group’s share of hirings was higher in 2001, and its shares of terminations and promotions were 
unchanged. The rate at which employees with disabilities are leaving the workplace is disquieting. 


The salary gap between women with disabilities and all women narrowed in 2001, but widened between 
men with disabilities and all men. 


REPRESENTATION 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE Survey results will be released in the course of the 
WORKFORCE UNDER THE ACT AND IN THE CANADIAN year 2003, and are expected to show a higher 
LABOUR FORCE (IN PER CENT) A one oe 
percentage of persons with disabilities in the 


Canadian labour force. 


Canadian Labour Force Canadian Labour Force 
1991: 6.5% 1996: 6.5% 


The representation of employees with disabilities 
ranged between 2.0% and 2.7% across the four 
industrial sectors. About 34.5% of these employ- 
ees were in Communications, followed by 30.2% 
in Transportation, and 26.9% in Banking. The 
remaining 8.4% was in the Other sectors. 


Canadian Labour Force 
1986: 5.4% 


REPRESENTATION OF PERSONS WITH DISABILITIES IN THE 
WORKFORCE UNDER THE ACT BY SECTOR, 1998 TO 2001 


Banking Transportation Communications Other Sectors 


1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 


At 2.3%, the representation of persons with 
disabilities in the workforce under the Act was 
unchanged in 2001, and stayed within the declin- 
ing trend that started in 1996. It was also much 
lower than the peak of 2.7% observed in 1995. 
There were 14,500 employees with disabilities in 
the workforce under the Act in 2001, down 600 
from the level observed in 2000 and down 1,600 
from the historical record of 16,100 in 1995. This 
year’s representation compares unfavourably with 
the labour availability benchmark for persons with 
disabilities in the Canadian workforce of 6.5%. 
The new Participation and Activity Limitation 


1998 1999 2000 2001 
aa 
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The share of persons with disabilities in the 
workforce rose only in Transportation in 2001, but 
fell in Banking and Communications and was 
unchanged in the Other sectors. It increased from 
2.2% to 2.5% in Transportation, but fell from 
2.3% to 2.0% in Banking, and from 2.4% to 2.3% 
in Communications. It remained unchanged at 
2.7% in the Other sectors. 


Banking was the sector in 2001 where representa- 
tion of this designated group was the lowest of the 
four major industrial sectors, and where it also fell 
the most. At 2.0% in 2001, the representation of 


employees with disabilities is a sharp contrast with 


4.1%, the level observed in 1990 in that industrial 
sector. Also notable was the decline in the number 
of employees with disabilities in Banking from 
7,500 in 1990 to 3,900 in 2001. 


Almost 82.7% of all employees with disabilities in 
the workforce under the Act in 2001 were located 
in four provinces, namely, Ontario, British Colum- 


bia, Alberta, and Quebec. Ontario had 43.9% of all 


employees with disabilities, followed by British 
Columbia at 14.6%, Alberta at 13.8%, and Quebec 
at 10.4%. In terms of numbers, Ontario had 6,200 
employees with disabilities, British Columbia 
2,100, Alberta 1,950 and Quebec 1,500. The 
Atlantic Provinces and the northern territories had 
among them 7.3% of employees with disabilities 
in the workforce under the Act, while Manitoba 
had 6.6% and Saskatchewan had 3.4%. 


The representation of employees with disabilities 
in the workforce under the Act, improved in five 
regions, most notably in Newfoundland (from 
2.1% to 2.3%), and Quebec (from 1.2% to 1.3%). 
But it fell in six regions, most notably in Saskatch- 
ewan (from 3.5% to 3.3%) and the Yukon (from 
3.2% to 2.6%). 


The representation of employees with disabilities 
increased slightly in six occupational groups in 
2001, most notably in intermediate sales and 
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service personnel (from 1.4% to 1.8%), and other 
manual work (from 3.4% to 3.9%). It fell in the 
remaining eight occupations, notably in middle 
and other management (from 2.0% to 1.9%) and 
professionals (from 2.0% to 1.9%). 


REPRESENTATION OF PERSONS WITH DISABILITIES IN 
SELECTED OCCUPATIONS IN THE WORKFORCE UNDER 
THE ACT, 2000 AND 2001 
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REPRESENTATIVITY INDEX 


The representativity index measures the percent- 
age of representation of a designated group against 
its labour availability in the Canadian workforce. 
At only 35.4%, this index was very low for 
persons with disabilities in 2001 (2.3% divided by 
6.5%). This designated group remains seriously 
under-represented in all 14 occupational groups 
without exception, and is severely under-repre- 
sented in 11 occupations (where representation is 
below 50.0% of availability). 


PERSONS WITH DISABILITIES: REPRESENTATIVITY INDEX FOR 
OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 
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OCCUPATIONS 


HIRINGS 


Persons with disabilities’ share of hirings in the 
workforce under the Act in 2001 rose from 1.0% 
to 1.2%. However, the share still follows a declin- 
ing trend that started in 1993 at 1.7%, and this is 
the only group where the share of hirings is much 
below representation of employees with disabili- 
ties in the workforce (1.2% against 2.3%). Fur- 
thermore, the current share of hiring at 1.2% is a 
fraction of the 6.5% availability of this designated 
group in the Canadian labour force. Only 1,300 
persons with disabilities were hired into the 


workforce under the Act in the current reporting 
year, which is equivalent to the number observed 
in 1989, 


Hiring of persons with disabilities rose from 0.9% 
to 1.7% in Transportation and from 0.9% to 1.1% 
in the Other sectors. It fell from 1.1% to 0.8% in 
Banking and from 1.0% to 0.9% in Communica- 
tions. 


In 2001, as compared with the previous year, the 
recruitment of persons with disabilities increased 
in seven occupations and fell in seven, but the 
total impact was positive as the increases ex- 
ceeded the declines and the overall share in 
recruitment increased to 1.2%. Hiring of persons 
with disabilities increased significantly in interme- 
diate sales and service personnel (from 0.7% to 
2.0%), skilled crafts and trades (from 0.8% to 
2.3%), and semi-professionals and technicians 
(from 0.8% to 1.0%). It fell in senior management 
(from 0.8% to 0.7%), administrative and senior 
clerical personnel (from 1.4% to 0.9%) and skilled 
sales and service personnel (from 0.5% to 0.2%). 


TERMINATIONS 


Persons with disabilities accounted for 1.9% of all 
terminations in 2001, the same level observed in 
the previous year. This share was lower than the 
designated group’s representation in the workforce 
under the Act, and is much lower than the peak of 
terminations of 2.5% observed in 1995. But it is 
also much higher than the intake through hirings 
in 2001 (1.2%). The number of terminations of 
employees with disabilities was 1,750 down from 
1,800 in 2000. 


Sectorally, Banking, Communications, and Trans- 
portation accounted for almost 27.0% each of the 
total number of persons with disabilities termi- 
nated in 2001. The Other sectors accounted for 
17.7%. The termination of employees with dis- 
abilities in this reporting year was lower in Bank- 
ing (from 2.1% to 1.9%) and Communications 
(from 1.8% to 1.7%), higher in the Other sectors 
(2.9%), and Transportation (1.7%). 


The rate at which employees with disabilities are 
leaving the workforce is alarming. In 2001, the 
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number of employees with disabilities terminated 
was again higher than that hired. The net result 
was a drop in representation for persons with 
disabilities. This situation has become a trend that 
resulted in the population of persons with disabili- 
ties in the workforce under the Act eroding from 
16,100 in 1995 to 14,500 in 2001. In the period 
1995-2000, terminations exceeded hirings in every 
year, and the number of employees with disabili- 
ties leaving the workforce exceeded those who 
were hired by 4,750 persons. 


Persons with disabilities were the only designated 
group in which more people have been terminated 
than hired in the past six years. Moreover, persons 
with disabilities were the only designated group 
under the Act, which experienced net declines 
over the past 14 years, with the exception of 1989. 


PROMOTIONS 


The share of promotions received by employees 
with disabilities as a percentage of all promotion 
activities by employers under the Act was un- 
changed in 2001 at 1.9%, but was below their 
representation of 2.3%. It was also much lower 
than the record 2.8% observed in 1990. The share 
of promotions of persons with disabilities has been 
declining since 1990. The share of promotions of 
this designated group rose in Transportation from 
1.9% to 2.2% and Communications from 1.6% to 
1.8%, but was unchanged in Banking at 1.9%, and 
fell in the Other sectors from 2.4% to 1.9%. 
Despite the drop, Banking still accounted for 
54.0% of all the promotions earned by employees 
with disabilities in the federally regulated private 
sector workforce under the Act. It should be noted 
that the share of promotions of employees with 
disabilities was lower than their representation in 
every sector. 


SALARIES 


The salary gap between men with disabilities and 
all men widened in 2001 to 5.3% (men with 
disabilities earned 94.3% of all men’s salaries for 
full-time work in 2001 compared to 95.9% in 


2000). The gap narrowed for women with disabili- 
ties against all women to only 3.3% (from 96.6% 
in 2001 to 95.8%). The average salary of men 
with disabilities was $54,900 in that year and of 
women with disabilities was $51,150. 


AVERAGE SALARIES OF PERSONS WITH DISABILITIES WORKING 
FULL-TIME AS A PERCENTAGE OF AVERAGE SALARIES OF ALL 
EMPLOYEES, BY SEX AND BY SECTOR, 2001 


Men with Women with 
disabilities disabilities 


Banking 100.5% 
Transportation 96.4% 
Communications 89.8% 
Other sectors 93.7% 
ALL SECTORS 94.3% 


The percentage of men with disabilities in the 
workforce earning $50,000 or more was lower 
than the percentage of all men (40.5% compared 
to 47.4%). On the other hand only 19.8% of 
women with disabilities earned $50,000 or more, 
compared to 25.2% of all women. For the lower 
salary band, only 7.5% of men with disabilities 
earned less than $30,000 on average compared to 
8.6% of all men, while 18.4% of women with 
disabilities earned less than $30,000 in 2001 
compared to 17.8% of all women. 
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5.5 Members of Visible Minorities 


The representation of members of visible minority groups increased again. dramatically in 2001. 


Members of this group had higher shares of hiring and promotions in 2001 compared to 2000, and a 


lower share of terminations. 


The salary gap narrowed for visible minority men against all men, but widened for visible minority women 


against all women. 


REPRESENTATION 


REPRESENTATION OF VISIBLE MINORITIES IN THE 
WORKFORCE UNDER THE ACT AND IN THE 
CANADIAN LABOUR FORCE (IN PER CENT) 


Canadian Labour Force 
1996: 10.3% 


Canadian Labour Force 
1991:9.1% 
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In 2001, the workforce under the Act included 
74,100 members of visible minorities. Their 
representation increased again, from 10.7% in 
2000 to 11.7% in 2001. This level is a significant 
improvement for visible minorities over the past 
five years, but is lower than the forecast of their 
labour market availability of 14.0%, expected in 
the 2001 census. 


Almost eight in ten visible minority employees 
were in Banking and Communications in 2001. 
Banking had 45.3% of employees in this desig- 
nated group, followed by Communications with 
31.5%, Transportation with 18.3%, and the Other 
sectors with 4.8%. 


The representation of members of visible minori- 
ties increased in all four major industrial sectors in 
2001. Banking continued to have the highest 
representation of visible minorities at 17.1% in 
2001 compared to 16.6% in 2000. This was fol- 
lowed by 10.9% in Communications, 7.9% in the 
Other sectors and 7.6% in Transportation. Almost 
96.2% of visible minority employees in the 
workforce under the Act in this reporting year were 
located in four provinces and in the following 
order of magnitude: Ontario, British Columbia, 
Alberta, and Quebec. The remaining provinces and 
territories had combined only 3.8% of all visible 
minority employees under the Act. Ontario alone 
accounted for two-thirds of all visible minority 
employees in Canada under the Act. This province 
had 46,100 visible minority employees, followed 
by British Columbia with 13,400 (or 18.4%). Aside 
from Ontario and British Columbia, the number of 
visible minority employees exceeded 1,000 in 
three other provinces, namely, Alberta (5,300), 
Quebec (5,300) and Manitoba (1,500). 


The representation of visible minority employees 
as a percentage of the workforce under the Act 
increased in nine provinces and the Northwest 
Territories but fell in Newfoundland and the 
Yukon. It rose significantly in Ontario from 15.4% 
to 16.3%, in Quebec from 3.9% to 4.7%, in British 
Columbia from 15.8% to 17.5%, and in Alberta 
from 7.6% to 8.4%. Only Ontario and British 
Columbia had a representation level of visible 
minorities higher than 10.0%. 
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In 2001, almost nine out of ten visible minority 
employees in the workforce under the Act worked 
in five occupational groups, namely, middle and 
other managers (7.7%), professionals (17.7%), 
administrative and senior clerical personnel 
(10.4%), clerical personnel (36.1%), and semi- 
skilled manual workers (7.9%). This distribution 
has been more or less the same over the past few 
years. Visible minority employees have been 
relatively more concentrated in the professional 
group compared to the other designated groups. 
Over 20.2% of all visible minority employees 
were professionals in 2001, against 14.6% of 
women, 12.0% of Aboriginal Peoples, and 14.7% 
of persons with disabilities. However, only 8.0% 
of visible minority employees were in the two 
management groups, compared to 11.1% for the 
entire workforce, 10.0% for women, 9.1% of — 
persons with disabilities and 5.7% of Aboriginal 
employees. 


REPRESENTATION OF MEMBERS OF VISIBLE MINORITIES IN 
SELECTED OCCUPATIONS IN THE WORKFORCE 


UNDER THE ACT, 2000 AND 2001 


Senior 
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The representation of visible minority employees 
increased in all 14 occupations in the workforce 
under the Act, most notably in senior management 
(from 3.2% to 3.7%), professionals (from 15.2% 
to 16.5%), administrative and senior clerical 
personnel (from 16.1% to 17.5%), and skilled 
sales and service personnel (from 5.6% to 6.8%). 
Visible minority representation was above the 


average level of 11.7% in the following occupa- 
tions: professionals, supervisors, administrative 
and senior clerical personnel, clerical personnel, 
and other sales and service personnel. 


REPRESENTATIVITY INDEX 


The representativity index measures the percent- 
age of representation of a designated group against 
the Canadian workforce. Visible minority employ- 
ees’ representation in the workforce under the Act 
has reached 11.7% in 2001, which is 76.4% of 
their expected labour market availability of 

14.0%. Also, they remain significantly under- 
represented in five occupations: senior manage- 
ment (at 51.2% of their availability for that occu- 
pational group), semi-professionals and techni- 
cians (56.3% of availability), skilled sales and 
service personnel (55.2% of availability), semi- 
skilled manual workers (70.9% of availability) and 
other manual workers (55.7% of availability). 


VISIBLE MINORITIES: REPRESENTATIVITY INDEX FOR 


OCCUPATIONS BELOW LABOUR MARKET AVAILABILITY 


Other 
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OCCUPATIONS 


HIRINGS 


Members of visible minority groups had a higher 
share of hirings in the workforce under the Act in 
2001 (12.6% compared to 12.1% in the previous 
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year). This was another historical record since 
1997 when the share of hirings was also 12.1%. It 
also compares favourably with share of represen- 
tation at 11.7%. More than 13,700 members of 
visible minority groups were hired into the 
workforce under the Act in the current reporting 
year. This represents the highest number ever of 
visible minorities hired. The last record year was 
1989 when 10,600 visible minority persons were 
hired, but that made only 10.1% of all hires in that 
year, and was the only time the number of visible 
minority hires exceeded 10,000 persons. 


The hiring of members of visible minorities fell in 
Banking but rose in the other three major indus- 
trial sectors. Communications accounted for 
37.3% of all visible minority hires, followed by 
30.0% for Transportation, 29.0% for Banking, and 
only 3.6% for the Other sectors, a sharp decline 
from 1999 when the Other sectors accounted for 
almost 6.5% of all hires of visible minorities. The 
recruitment of members of visible minority groups 
was strong in Communications in 2001, account- 
ing for 15.5% of all hires in the sector compared 
to 12.5% in the previous year. The share was also 
higher in Transportation, from 9.7% to 10.0%, but 
lower in Banking, from 16.6% to 13.8%. Hiring of 
this designated group increased from 7.1% to 
8.2% of all hirings in the Other sectors in 2001. 


Almost 70.0% of all hirings of members of visible 
minority groups into the workforce under the Act 
occurred in three occupations only, namely, 
professionals (12.6%), clerical personnel (37.3%), 
and semi-skilled manual workers (19.1%). The 
remaining 30.0% was distributed unevenly across 
the other 11 occupations. Almost 8.1% were hired 
as intermediate sales and service personnel, 5.6% 
as skilled crafts and trades workers, and 4.2% as 
middle and other managers. A very insignificant 
number of visible minorities (less than 0.1%) were 
hired as senior managers. 


The percentage of members of visible minority 
groups hired into the workforce under the Act rose 
in nine occupations, most significantly in skilled 
crafts and trades workers (from 7.7% to 13.8%), 
senior managers (from 1.6% to 3.3%), middle and 
other managers (from 7.8% to 9.1%), and supervi- 


sors crafts and trades (from 2.8% to 4.3%). De- 
creases occurred also in five occupations, most 
notably in administrative and senior clerical 
personnel (from 14.8% to 12.4%), intermediate 
sales and service personnel (from 14.8% to 
11.5%). 


TERMINATIONS 


Over 9,850 visible minority employees were 
terminated in 2001, almost 500 more than the 
number terminated in 2000. As a percentage of all 
terminations, employers under the Act terminated 
fewer visible minority employees in this reporting 
year compared to 2000 (10.6% compared to 
11.0%). Sectorally, Banking accounted for 35.6% 
of all terminations of visible minority employees, 
followed by Communications at 34.8%, Transpor- 
tation at 23.8% and the Other sectors at 5.9%. The 
share of terminations rose in Transportation from 
6.9% to 7.8%, and in the Other sectors from 5.6% 
to 5.8%, but fell in Banking from 14.5% to 13.8%, 
and Communications from 12.7% to 12.5%. In 
2001, the number of visible minority employees 
hired was greater by 3,900 people than those 
terminated in the workforce under the Act. This 
was in line with the trend established since 1995. 
In the period 1995-2000, hirings exceeded termi- 
nations in every year for a cumulative positive 
impact of 9,300 employees. 


PROMOTIONS 


The share of promotions received by members of 
visible minority groups of all promotion activities 
by employers under the Act increased from 14.4% 
in 2000 to 14.6% in 2001. The share in this 
reporting year is also much higher than the level 
of representation of visible minority employees of 
11.7%. It is also the highest level of promotions 
received by visible minority employees since the 
first year of reporting under the Act in 1987. The 
rise has followed a trend that started in 1993 at 
8.4%. In 2001, 7,450 visible minority employees 
were promoted compared to 8,750 in 2000. 


Almost nine in ten promotions of members of 
visible minority groups occurred in Banking and 
Communications. The remainder was divided 
between Transportation 6.9% and the Other 
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sectors 4.9%. The share of promotions of this 
designated group rose from 18.3% to 18.9% in 
Banking, the highest achieved since 1987. The 
share also rose from 7.3% to 9.2% of all promo- 
tions in the Other sectors, but fell from 7.4% to 
6.3% in Transportation and from 13.0% to 12.1% 
in Communications. The share of promotions of 
members of visible minority groups in the 
workforce under the Act, increased in nine occu- 
pations, most significantly in senior management 
(from 4.0% to 5.4%), middle and other manage- 
ment (from 9.9% to 10.8%), administrative and 
senior clerical personnel (from 19.3% to 21.6%), 
and in other sales and service personnel (from 
6.9% to 10.8%). The share fell in 5 occupations, 
significantly in supervisors crafts and trades (from 
4.6% to 3.9%), clerical personnel (from 16.7% to 
15.3%), and intermediate sales and service person- 
nel (from 12.8% to 9.4%). 


SALARIES 


AVERAGE SALARIES OF MEMBERS OF VISIBLE MINORITIES 
WORKING FULL-TIME AS A PERCENTAGE OF AVERAGE 
SALARIES OF ALL EMPLOYEES, BY SEX, 1999 - 2001 


[sigs Page on ts J 19eN 2000), | 1 200t, | 


Visible minority men 92.4% | 92.8% 92.2% 


Visible minority women 96.4% | 96.4% 95.1% 


In 2001, the salary gap between visible minority 
men and all men narrowed, while that between 
visible minority women and all women widened. 
Visible minority women earned 95.5% of all 
women’s average salaries compared to 96.4% a 
year earlier, while visible minority men earned 
93.1% of all men’s salary compared to 92.8% a 
year earlier. 


PERCENTAGE OF VISIBLE MINORITY MEN IN THE WORKFORCE 


UNDER THE ACT WHO EARNED $50,000 OR MORE, 
1999 - 2001 


Change 
% 


Points 


Visible minority men ARS f 
All Men 2.0 


Visible minority Women 
All Women 


In 2001, 12.7% of visible minority men earned 
less than $30,000 compared to 8.6% of all men in 
the workforce under the Act. In contrast, at the 
other end of the salary scale, 41.6% of visible 
minority men earned $50,000 or more, against 
47.4% of all men. Visible minority women were 
not far behind all women in terms of salary bands. 
For instance, 19.8% of visible minority women 
earned $30,000 or less compared to 17.8% for all 
women, a difference of 2.0%. The difference was 
also small for those earning $50,000 or more, as 
22.0% of visible minority women being in that 
band compared to 25.2% for all women. But these 
findings also confirm the presence of double 
jeopardy for visible minority women against all 
men: while visible minority women remain behind 
all women in every salary band, all women also 
remain behind all men, creating a two-tier stratum. 
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Appendix A: 


Glossary of Terms 


Average Salary Calculations 

Estimates of average salaries are based on 
information from Form 3 of the employers’ 
reports. Salary information is reported by salary 
ranges. Estimates of average salaries for full- 
time work were calculated using the midpoint of 
each range as a proxy for its salary value. For 
the highest salary range ($70,000 and over), 
the mean value for the range was derived in 
1987 from projections of the salary distribution 
curve. For each year following 1987, this value 
was adjusted using the consumer Price Index. 
For reporting year 1997, this value was adjusted 
to take into account that the highest salary range 
went from $70,000 and over to $100,000 and 
over. 


Canadian labour force 

The term “Canadian labour force” (or “labour 
force”) is used to describe those people 15 years 
of age or older who worked in Canada at any 
time from January 1, 1995 until May 1996 (the 
time of the last Census). For persons with 
disabilities, data from the 1991 Health and 
Activity Limitations Survey (HALS) conducted by 
Statistics Canada were used. In this case, the 
data refers to people aged 15 to 64 years and 
who worked sometime between January 1, 1986 
and June 1991. The Canadian labour force is 
distinct from the “workforce under the Act” (see 
definition, below). 


Census Metropolitan Area (CMA) 

A Census Metropolitan Area is an urban region 
identified by Statistics Canada as having a 
population of more than 100,00 people. The 
Employment Equity Act identifies eight 
designated CMAs. They are: Vancouver, Calgary, 
Edmonton, Regina, Winnipeg, Toronto, Montreal 
and Halifax. 


Changes in representation 

Many factors contribute to the changes in the 
representation levels of members of designated 
groups in the workforce under the Act from one 
year to another. Some of these factors directly 


affect the employment situation of members of 
designated groups in the workforce and relate 
to employment equity. For instance, the number 
of employees hired and promoted represents 
opportunities employers had to improve the 
representation of designated groups in their 
workforce. Other factors, such as changes in the 
rate of self-identification of members of 
designated groups and changes in the 
composition of the groups of employers reporting 
under the Act, affect the statistical profile of 
the designated groups. However they do not 
actually improve the employment situation of 
individuals in these groups. 


Concentration 

Refers to the extent to which members of a 
designated group are found in a particular 
occupational groups or geographic area. If 
Aboriginal peoples are concentrated in one type 
of job, a high percentage of Aboriginal Peoples 
work at that occupation. 


Distribution 

Refers to how members of a designated group 
are spread or dispersed (in terms of 
percentages) among regions, sectors, 
occupational groups, salary ranges, etc. For 
example, if we said that “Women are distributed 
evenly among the four industrial sectors in the 
“workforce under the Act”, it would mean that 
25% of all women in the workforce are found in 
each of the sectors. 


Employment Equity 

Occupational Groups (EEOG) 

Employers are required to categorise their 
employee data by occupational category on 
several forms when they prepare their report. 
The employment Equity Regulations specify the 
14 occupational groups that employers now use. 
These groups are related to the new National 
Occupational Classification (NOC) that Statistics 
Canada uses in collecting labour force data. 
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Industrial Sector 

Most employers covered by the Act fall in one of 
three main federally regulated sectors in Canada: 
Banking, Communication and Transportation. For 
the purpose of this report, the grouping “Other 
Sectors” includes all Crown corporations and 
individual industries (e.g., nuclear energy, grain 
elevators, and metal mines) that fall under 
federal jurisdiction, but are not included in the 
first three sectors 


Representation 

Refers to the percentage of all employees in a 
particular occupation, salary range, sector, etc. 
who are members of a designated group. For 
example, if 45% of all employees in sector X are 
women, their representation in that sector is 
45%. Similarly, if the representation of women 
is high in a particular occupation, a high 
percentage of all employees in it are women. 


Terminations 

Refers to the number of employees terminated 
from the workforce. A terminated employee is 
defined as an employee who retired, resigned, 
was laid off or dismissed, or otherwise ceased 
to be an employee in a company covered by the 
Act. 
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Wage gaps 

The estimated average salary of women is 
expressed as a percentage of men’s estimated 
average salary, for full time work. For the other 
designated groups, the average salaries of men 
and women in a designated group are expressed 
respectively as a percentage of the average 
salaries of all men and of all women in the 
workforce. This percentage gives an indication 
of the differences in earning between the groups. 


Workforce or workforce under the Act 
In this report, the terms “workforce” or 
“workforce under the Act” always refer to those 
people who work for employers covered under 
the Employment Equity Act. The figures are 
derived from employers’ reports. The workforce 
under the Act is distinct from the “Canadian 
labour force” (see definition, above). 
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Appendix B: 
Ratings Methodology 


The following rating methodology is based on the numerical data contained in the six reports that employers 
covered by the Employment Equity Act prepare each year. The ratings provided in the Annual Report to Parliament 
do not reflect the degree of difficulty encountered by employers in achieving equity for designated groups. The 
qualitative side of the current or future status of the company and the difficulty of accommodating various 
designated group members is normally viewed within the context of an audit conducted by the Canadian Human 


Rights Commission (CHRC). 


The purpose of rating employers is: 


* To evaluate quantitatively the situation of designated group members in individual companies covered by 
the Act and the progress made by the groups in these companies; and 


* To provide companies with a tool that summarises their quantitative performance and allows them to 


make comparisons. 


Please note that the ratings have a limited focus compared to the extensive audits performed by the CHRC. It is 
the responsibility of the Canadian Human Rights Commission (CHRC) to verify whether employers have met their 
obligations as stipulated in the Employment Equity Act (sections 5, 9 to 15 and 17). 


The methodology contains the following elements: 


¢ Six indicators showing representation, 
clustering, salary gap, hirings, promotions and terminations; 


¢ An alphabetical employer rating based on the 
sum of the six indicators (A, B, C, D, or Z). 


Ratings and Indicators 


The ratings provide a measure of the six indicators 
in a single score. Data gathered from employers 
and from the Census information on the labour 
force are used to generate this measure of quanti- 
tative performance. A score from 1 to 16 (1 being 
the least score) is assigned for each designated 
group in each employer’s workforce. Using 
standard methods in statistics, weights are 
attached to the component data parts, which 
ultimately combine to create a rating that summa- 
rises all 6 indicators. This comprehensive index 
is an objective and accurate measure of an 
employer’s quantitative performance. 


The six indicators are based on the numerical data 
submitted annually by individual employers 
covered by the Act. They reflect the situation of 
the designated groups in the company’s workforce 
at the end of a calendar year. They indicate the 
progress experienced by the designated group 
members in representation, occupational distribu- 
tion and salary, as well as their shares of hirings 
and promotions and the company’s efforts in 
retention. 


A good situation would meet the following 
conditions: 


e Anemployer’s workforce should mirror the 
labour market availability of a designated 
group in the Canadian labour market*. 


¢ Members of designated groups would work in 
the same types of jobs as other employees in 
the same organisation as reflected in the 14 
occupational categories, and receive adequate 
shares of hirings and promotions. 


4 While equalling or surpassing the labour market availability of the four designated groups is an important milestone in achieving a 
representative workforce, it is not the perfect benchmark for an employer. For example, the occupational distribution of the designated 
groups has some imperfections such as inadequate educational opportunities. Other barriers to entry also exist in the labour market, and 
the weakness of the occupational data by industry is that not all available/potential employers are included. 
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* Members of designated groups would earn, on 
average, the same salaries as other employees 
in the same organisation, and not adversely 
suffer terminations. 


Indicator 1 - Representation 


Indicator | measures the representation of desig- 
nated groups in the employer’s workforce against 
the labour market availability of the designated 
group. Availability data are used as an external 
benchmark for the employer, and its calculation is 
based on Canadian census data for provinces and 
CMAs in which the employer has employees. 


Shares of designated groups in an employer’s 
workforce are compared against the labour market 
availability for each designated group. 


Example: 


Zoom Airlines has 1,000 employees, of whom 100 (or 10%) are 
members of visible minority groups. The labour market availability 
of visible minority groups is 9%. Zoom Airlines is considered having 
adequate representation for this designated group since its 
representation is equal to/ higher than the labour market availability. 


Scoring for Indicator One 
The scores for this indicator range from 0 to 4, as 
explained below: 


* A representation that is 90% and over of labour 
availability receives 4 points; 


* A representation between 75% and 89% of 
availability receives 3 points; 


¢ A representation between 65% and 74% of 
availability receives 2 points; 


* And a representation between 50% and 64% 
receives one point. 


* Any representation of less than 50% of the 
labour market availability receives no points. 


Example 


In Zoom Airlines, women represent 40% of the employer's workforce, 
and their labour market availability is 45%, then the ratio of 
representativity would be 89% (40 divided by 45), and the employer 
receives 3 points. 


Indicator 2 - Clustering 


Indicator 2 tests clustering, showing the degree to 
which designated groups are equitably represented 
in all 14 occupational groups. It measures the 
extent of concentration of designated groups in the 
14 occupational groups by weighing their repre- 
sentation and percentage share in each occupa- 
tional group, and calculating an occupational 
equity index. The objective is to determine 
whether members of a designated group are 
concentrated in particular types of jobs that tend, 
for example, to offer lower salaries and less 
chance for advancement than those held by the 
rest of an organisation’s employees. 


Example 


The Thrifty Trust Company employs 3,000 people, 2,000 of whom 
are women. About 600 (20%) employees of all employees are in 
the Middle and Other Managers occupational groups. However, only 
6% of women are in these occupations, although they represent 
66% of all employees in the company. Most women are working in 
lower-end Clerical Workers jobs. These figures indicate that women 
are under-represented in the managerial jobs, with a large concen- 
tration of women working in a particular area (in this case, the 
lower end clerical jobs). 


Scoring for Indicator Two 

There are 14 occupational groups for employment 
equity purposes (EEOGs). They represent group- 
ings of 522 individual occupations classified 
according to the National Occupational Classifica- 
tion code (NOC). In NOC, jobs are classified 
according to “skill type” (the type of work per- 
formed) and “skill level” (the minimum level of 
education or experience required of the job). The 
skill levels associated with the classification 
system are used to assign a value to each of the 
fourteen EEOGs (shown in the chart below). The 
representation share of a designated group found 
in an occupation is then multiplied by each value. 
For example, the EEOG Senior Managers is 
accorded a value of 6, and Other Manual Workers, 
at the lower-end, a value of 1. The other 

12 EEOGs are assigned weights anywhere be- 
tween 2 and 5. The results of each calculation are 
added up and the sum is divided by the percentage 
representation of the group in the employer’s 
workforce to obtain an equity index. 
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Senior Managers 6 
Middle and Other Managers 5 
Professionals 4 
Semi-professionals and technicians 3 
Supervisors 3 
Supervisors: Crafts and Trades S) 
Administrative and Senior Clerical Personnel 3 
Skilled Sales and Service Personnel 3 
Skilled Crafts and Trades Workers 3 
Clerical Personnel 3 
Intermediate Sales and Service Personnel 2 
Semi-Skilled Manual Workers 2 
Other Sales and Service Personnel 72 
Other Manual Workers al 


The index of an equitably distributed designated 
group is 100. An index below 100 denotes that the 
group occupies lower occupational levels. The 
lower the index (below 100) the greater the degree 
to which the designated group is “compressedi or 
clustered in the lower occupational levels of the 
employer’s workforce. 


The scores for this indicator range from 0 to 3, as 
explained below: 


Indicator 3 - Salary Gap 


Indicator 3 compares average full-time salaries of 
the designated groups against the control group. 
The objective is to determine the distribution of 
designated group members among the various 
salary ranges to determine the extent to which 
their salaries differ from those of the control 
group. Three salary ranges are used: under 
$30,000, $30,000 to $49,999, and over $50,000. 


Scoring for Indicator Three 
For scoring purposes, each of the three salary 
ranges has a weighting value assigned to it: 


¢ $50,000 and over gets a weight of 3, 
¢ $30,000 to $49,999 gets a weight of 2, and 
¢ Less than $30,000 gets a weight of 1. 


Example: 


To assess the “fairness” of the salaries of members of a given 
designated group in relation to other workers at Triple-T Trans- 


port, these steps are followed: 


For each of the three salary ranges (column one), the weight- 
ing value (column 2) is multiplied by the percentage repre- 
sentation of members of the particular designated group 
(column 3). The results of this multiplication are shown in 
column 3 and are added together in the last row. 


These steps are repeated for each designated group as 
well as for the control group. 


The total result for the designated group is compared to 
the total result for he control group. 


Salary Designated Group 
range Value 


Control Group 
Percentage 
representation 


Percentage 
representation 


Weight Weight 


e If the value of the index obtained for the 
designated group were at least 90%, the com- 
pany would receive a score of 3 points towards 
the calculation of its rating for that designated 


group. 


e If the value index obtained for the designated on ahi me poo 
group were between 65% and 89%, the com- 


$50,000 29% 0.87 30% 


$30,000 to 
$49,999 2 55% 1.10 60% 


Less than 
$30,000 1 16% 0.16 10% 


pany would receive a score of 2 points. 


¢ Results between 50% and 64% would receive 
one point. 


e Ifthe result were below 50%, the company 


The cumulative weight of 2.13 for the designated 
group is divided by the cumulative weight of the 
control group, 2.20, to arrive at the ratio of the 
salary of the designated group to the control group 
of 96.8%. 


would receive a score of 0 for that designated 
group. 
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The score for this indicator range from 0 to 3 
points, as explained below: 


* Because the value obtained for the designated 
group is at least 90% of the value obtained for 
the control group (96.8%), the company would 
receive a score of 3 for the designated group 
towards the calculation of the rating. 


* Ifthe value obtained for the designated group 
had been between 65% and 89% of the value 
obtained for the control group, the company 
would have received a score of 2 for the 
designated group. 


* Ifthe value obtained for the designated group 
had been between 50% and 64% of the value 
obtained for the control group, the company 
would have received a score of | for the 
designated group. 


* Any values below 50% would earn 0 points for 
the company. 


Indicator 4 - Hirings 


This indicator measures hirings of designated 
groups against their labour market availability. 
The percentage of a designated group out of all 
hiring activities by an employer is compared to the 
labour market availability of the designated group. 


Scoring for Indicator Four: 

According to its report, Power Grain had 250 
employees on December 31, 1999. Of these, 110 
were women. The labour market availability of 
women is 46%. Using these numbers we could 
calculate the percentage of women hired: 


110 / 250 * 100 = 44%. 
This is divided by the labour market availability: 


44% / 46% = 96%. 


The scores for this indicator range from 0 to 2, as 
explained below: 


* Using the Power Grain example, we get a 
result of 96%. Because the score was 90% or 
greater, the company would receive a score 
of 2. 


¢ Ifthe result had been between 50% and 89%, 
the company would have received a score of 1. 


¢ Ifthe result were less than 50%, the company 
would receive a score of 0. 


Indicator 5 - Promotions 


This indicator shows whether designated groups 
receive a fair share of promotions commensurate 
with their representation in the workforce. It 
compares the representation of the group in the 
employer’s workforce with the share of promo- 
tions that the group’s members received. Since the 
number of promotions tends to decrease as people 
go up in the hierarchical structure of a company, 
different types of promotions have different 
impacts, in terms of salary and status in the 
company. This bias is corrected by adjusting the 
total number of promotions that all groups re- 
ceived with weights ranging from | to 6 depend- 
ing on the occupational group in which they 
occurred. The approach is similar to the one used 
in calculating indicator 2 (see values assigned to 
the 14 occupational groups on page B-2). The 
shares of representation of the designated group 
are adjusted the same way. 


The adjusted shares of promotions are then com- 
pared to the adjusted shares of representation. 


Scoring for Indicator Five 

For example, about 10% of Unlimited TV’s 
workforce belongs to group X (i.e., their adjusted 
representation is 10%). In 1999, the group re- 
ceived about 12% of the adjusted promotions that 
took place in the company. Therefore members of 
the group apparently received at least their fair 
share of promotions. 
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Using the Unlimited TV example, we could 
compare the adjusted share of promotions of 
group X to its adjusted representation in the 
company’s workforce in the following manner: 


Ratio of promotions to representation: 
(12% / 10%)*100 = 120% 


Therefore, the share of promotions is 
0.2 or 20% superior to the share of 
representation. 


The scores for indicator five range from 0 to 2, as 
explained below: 


¢ Because the result was 90% or greater, the 
company would receive 2 points towards the 
calculation of the rating. 


e A result between 50% and 89% would receive 
1 point. 


e A result of less than 50% would yield no 
points. 


Indicator 6 - Terminations 


Indicator 6 measures whether designated groups 
are adversely affected by the employer’s termina- 
tion activities. It compares the percentage of 
terminations of each designated group as a propor- 
tion of the group’s representation in the employ- 
er’s workforce to the percentage of total termina- 
tions divided by the total number of employees. 
The expectation is that designated groups are not 
disproportionately terminated compared to their 
representation in the organisation. 


Scoring for Indicator six 

International Traders Inc. had 1,000 employees on 
December 31, 1999, of whom 200 were women. 
The company terminated 90 employees of whom 
25 were women. 


To measure the impact of terminations on women, 
the percentage of women terminations to women’s 
representation is calculated first: 


25 / 200 = 12.5% 


Then the percentage of all terminations as a 
ratio of all employees is calculated: 


90 / 1,000 = 9%. 


By dividing the two ratios, we can obtain a meas- 
ure of the impact: 


12.5% / 9% = 1.39 
(Or approximately 140%). 


This means that women are terminated at a dispro- 
portionately higher level compared to their pres- 
ence in the organisation. 


The scores for this indicator range from 0 to 2: 


e Aratio of women’s terminations to total 
terminations of 90% and over would receive no 
points. 


e That between 50% and 89% would receive 
one point. 


e A result of less than 50% would yield two 
points. 


Total Result for the Rating 


The points obtained for indicators | to 6 are added 
to arrive at a total score for the rating of an em- 
ployer. The maximum total score for a rating is 16 
(100%). An alphabetical mark is granted for each 
score, where a score of 13-16 gets an “A”, a score 
of 11-12 gets a “B”, a score of 8-10 gets a “C”’, 
and a score of 1-7 points gets a “D”. A report that 
is received after the deadline gets an “L” citation. 
Employers who submit no report for a designated 
group get an “R” citation (no report submitted). 
When an employer has less than 10 full-time 
employees, an asterisk will appear next to the 
rating for a designated group (e.g., B*). 


Special situations 


No Representation Problem 

When a company reports no members of a certain 
designated group in its workforce, it gets a “Z” for 
that group. A “Z” is the lowest rating, with zero 
representation of a designated group. 


No-activity Problem 

Where an employer reports no activity in hiring, 
promotion, and termination, the calculation of the 
rating will be adjusted and will include only those 
indicators where an activity has taken place. 


Appendix B 


71 


72 


Small numbers problem 

When representation, hiring, promotion, and terminations numbers of a designated group are very small 
(less than five employees), the calculation will include only those indicators where the presence of a desig- 
nated group is significant 


SUMMARY RATINGS AND SCORES - B-1 « RATING SCORES 


SIGNIFICANT NUMBERS NO-ACTIVITY AND SMALL NUMBERS PROBLEM 


RATING INDICATORS (1-6) INDICATORS (1-3) 


CALCULATED 


INDICATORS (1-3) PLUS 1 
FROM (4-6) CALCULATED 


SUMMARY RATINGS AND SCORES - B2 « RATINGS SCHEDULE FOR A DESIGNATED GROUP 


RATING 

A 

B 

C 

D 

Fl 

L 

a wi hse 


INDICATOR 


CITATION 


Very Good Performance in all six indicators 


Good performance 


Moderate to Less than Average Performance 


Poor performance 


Employer has no members of a designated in the workforce 


Report or corrected report submitted more than 30 days after deadline. 


No report submitted. 


Representation 


Clustering 


Salary Gap 


Hirings 


Promotions 


Terminations 


11 of 16 


NAME NUMBER ABORIGINAL PERSONS WITH MEMBERS OF 
OF EMPLOYER OF EMPLOYEES PEOPLES DISABILITIES VISIBLE MINORITIES 


Air Waves 


Sirius Networks 


Condor Machines 


International Traders 
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Appendix C: 


GPI (Good Practices Index) Methodology 


Section 18 of the Employment Equity Act states the following: 
18. (6) An employer shall include in a report a description of 


(a) the measures taken by the employer during the 
reporting period to implement employment equity and 
the results achieved; and 


(b) the consultations between the employer and its 
employees’ representatives during the reporting period 
concerning the implementation of employment equity. 


While the employer ratings are used to measure 
progress by employers in their statistical profile, 
the Good Practices Index (GPI) measures the 
degree of the fulfillment of the obligation to 
submit a timely and complete narrative report. 


The GPI is a summary measure of the fulfillment 
of the reporting obligation to complete a timely 
narrative report with its three elements: results, 
measures and consultations. It is not intended as a 
rating of the contents of the narrative reports. The 
Canadian Human Rights Commission (CHRC) 
uses the employer annual reports, including 
narratives, in its conduct of audits of employers 
under the Employment Equity Act. 


The Good Practices Index (GPI) has a maximum 
value of five points and a minimum of zero. An 
employer can obtain one point by simply meeting 
the deadline (i.e., submitting the narrative report 
anytime between January 2 and June Ist). The 
employer earns one point for the inclusion of each 
of the three elements of the narrative: 


1. Measures undertaken to improve the situation 
of the designated groups (one point). 


2. Results of measures taken in previous years 
(one point). 


3. Consultations with employees’ representatives 
including unions (one point). 


A fifth point is obtained when an employer real- 
izes that the statistical report contains abnormal 
variations from the previous year (in the counts of 


representation, hiring, terminations, and promo- 
tions), and provides an appropriate explanation in 
the narrative. If the statistical report contained no 
variations, the employer should state that in the 
narrative and that will still earn one point. 


Scoring Examples 


Employer X submitted a report on May 30, which includes a 
narrative report containing measures, results and 
consultations. The narrative also explained the reasons why 
the workforce in the Quebec branch went down from 150 to 
20 employees (“only administrative staff was kept in 
Quebec; all other staff moved to headquarters”), and why 
the total workforce of Employer X increased from 1,100 to 
2,900 because (“because the employer acquired two other 
companies during the calendar year, namely, ...”). This 
employer obtains a maximum GPI score of 5 points for the 
narrative report. 


Employer Y submitted a report on June 15. The narrative 
portion contained measures and results but no 
consultations. The statistical portion of the report had 
noticeable variations that were not explained in the 
narrative. This employer receives a GPI of 2 points, and 
loses 3 points 


for missing the legislated deadline of June 1; 


for failing to report on consultations; and 


for failing to explain the variations in the statistical 
portion of the report. 


HRDC staff will alert employers of the missing 
elements in their narrative report during the 
30-day period that follows the submission of their 
report. Employers will have an opportunity to 
report on these missing elements and avoid losing 
points. HRDC staff will not verify the contents of 
the narrative report as these are used by the CHRC 
in the conduct of audits. However, HRDC will 
ensure that no fraud is involved in the preparation 
of the report (such as submitting the same narra- 
tive report from previous years, including irrel- 
evant text). An accurate, timely and full report is 
expected from each employer so that credible data 
is passed to the CHRC and is used in the prepara- 
tion of the Minister of Labour’s Annual Report to 
Parliament. 
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Appendix D: 
Federal Public Service 
and Federal Contractors 


The data for the Federal Public Service is based on 
the fiscal year ending March 31, 2001. 


The data for the Special Operating Agencies is the 
most recent data available, and in some cases may 
be two years old. 


The data for the Federal Contractors is based on 


calendar year 2001. Future updates to this table 
may include more details. 
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Under section 20 of the Employment Equity Act, 
each year the Minister is required to table in 
Parliament an analysis and consolidation of the 
employers’ reports received under the Act. The 
following tables represent the consolidation of 
employers’ reports for 20011. 


This is the fifteenth consecutive year that an 
analysis and consolidation of federally regulated 
employers’ reports have been made available 
under the Employment Equity Act. The consolida- 
tion includes detailed tables for 2001 and a set of 
tables showing the representation of designated 
groups for 1987, 2000 and 2001. 


Data for 2000 could be different from last year’s 
consolidation. For instance, data now include 
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Appendix E: 
Statistical Summary 


amendments and additions submitted too late to be 
incorporated in last year’s consolidation. 


The tables in this Appendix present data aggre- 
gated to include full-time, part-time and temporary 
employees. The only exceptions to this rule are the 
last three tables. Table 9 is a summary of data on 
designated groups comparing their representation 
in the workforce with the percentage of all em- 
ployees hired, promoted or terminated who were 
members of the groups. It includes only perma- 
nent workers (full-time and part-time). The last 
two tables present data on full-time and part-time 
salaries printed separately. 


The list on the following page presents the tables 
that make up the consolidation for 20017. 


' Please see the chapter “Employer Ratings” for a complete listing of the employers included in the consolidation for 2001. 


2 More detailed data are available upon request. If you need such data, please refer to page 10 of this report for details on how to communi- 


cate with Labour Standards and Workplace Equity staff. 
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Echelle de rémunération 


Moins de 15 000 $ 
15,00 $- 19,999 $ 
20,00 $ - 24,999 $ 
25,00 $ - 29,999 $ 
30,00 $ - 34,999 $ 
35,00 $ - 37,499 $ 
37,50 $ - 39,999 $ 
40,00 $ - 44,999 $ 
45,00 $ - 49,999 ¢ 
50,00 $ - 59,999 $ 
60,00 $ - 69,999 $ 
70,00 $ - 84,999 $ 
85,00 $ - 99,999 $ 
100 000 $ et plus 


Nombre total de salariés 


SOL 


Echelle de rémunération 


Moins de 5 000 $ 
$5,00 $ - $7,499 $ 
$7,50 $ - $9,999 $ 
$10,00 $ - $12,499 $ 
$12,50 $ - $14,999 $ 
$15,00 $ - $17,499 $ 
$17,50 $ - $19,999 $ 
$20,00 $ - $22,499 $ 
$22,50 $ - $24,999 $ 
$25,00 $ - $29,999 $ 
$30,00 $ - $34,999 $ 
$35,00 $ - $39,999 $ 
$40,00 $ - $49,999 $ 
50 000 $ et plus 


Nombre total de salariés 


TABLEAU 10 
Membres et représentation des groupes désignés qui occupent un emploi permanent a plein temps selon le sexe et I'échelle de salaire, 2001 


Tous Personnes Membres des 
¥ Autochtones ; ePa ee 
les salariés handicapées minorités visibles 


Femmes Hommes Femmes Hommes Femmes 


927,528 313,256 | 214,272 8,546 4,221 


TABLEAU 11 
Membres et représentation des groupes désignés qui occupent un emploi permanent a temps partiel selon le sexe et I'échelle de salaire, 2001 


Tous Personnes Membres des 
iF Autochtones < foe oe 
les salariés handicapées minorités visibles 


Hommes Femmes Femmes % Hommes Femmes % Hommes Femmes 


vol 


TABLEAU 9 (suite) 
Nombre total de membres des groupes désignés et leur représentation et le nombre et pourcentage recrutés, promus et qui ont 
cessé d’occuper un emploi permanent, selon le secteur, 2000 et 2001 


Tous les salariés SS Autochtones Personnes handicapées Membres des minorités visibles 
ea 200 tee 2001 


Communications 
Employés 207 881 212 054 
Recrutements 38 864 32 521 
Promotions 15 560 11 183 


Cessations 32 263 27 257 
Effet Net 0 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


Autres secteurs 
Employés 
Recrutements 
Promotions 
Cessations 
Effet Net 


Représentation 

Part des recrutements 
Part des promotions 
Part des cessations 


£01 


TABLEAU 9 
Nombre total de membres des groupes désignés et leur représentation et le nombre et pourcentage recrutés, promus et qui ont 
cessé d’occuper un emploi permanent, selon le secteur, 2000 et 2001 


Tous les salariés | Femmes Autochtones Personnes handicapées Membres des minorités visibles 


Tous les secteurs 


Employés 595 079 624 836 260 214 278 471 
Recrutements 101 836 104 264 39 330 42 081 
Promotions 60 432 50 638 32 258 26 873 
Cessations 93 640 89 153 35 202 
Effet Net 0 


Représentation 
Part des recrutements 
Part des promotions 

Part des cessations 


Banques 


Employés 171 956 190 485 122 724 134 935 
Recrutements 21 621 25 491 12 641 15 210 
Promotions 31 075 27 363 20 938 18 716 
Cessations 27 929 23 350 18 405 14 951 
Effet Net 0 2141 0 


Représentation 
Part des recrutements 
Part des promotions 

Part des cessations 


Transports 


Employés 164513 178 472 
Recrutements 35 380 41 533 
Promotions 9 037 8 165 
Cessations 26 552 30 238 
Effet Net 0 


Représentation 
Part des recrutements 
Part des promotions 

Part des cessations 


col 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total de salariés 


Tous les 
salariés 


TABLEAU 7 


TABLEAU 8 


Membres des groupes désignés promus en 2001 et leur représentation dans les promotions selon le sexe et la catégorie professionnelle en 2000 et 2001 


Membres des groupes désignés qui ont cessé leurs fonctions en 2001 et leur représentation dans les cessations de fonctions selon la catégorie professionnelle en 2000 et 2001 


Catégorie professionnelle 


Cadres supérieurs 

Cadres intermédiaires et autres administrateurs 
Professionnels 

Personnel semi-professionnel et technique 
Surveillants 

Contremaitres 

Personnel administratif et de bureau principal 
Personnel spécialisé de la vente et des services 
Travailleurs qualifiés et artisans 

Personnel de bureau 

Personnel intermédiaire de la vente et des services 
Travailleurs manuels spécialisés 

Autre personnel de la vente et des services 
Autres travailleurs manuels 


Nombre total de salariés 


Tous les 
salariés 


Femmes natochtones 


[wontre [me |e 


Personnes handicapées 


Membres des minorités visibles 


LOL 


TABLEAU 5 
Membres des groupes désignés en 2001 et leur représentation selon la catégorie professionnelle en 2000 et 2001 


oy iy Medial i. aaa Autochtones Personnes handicapées Membres des minorités visibles 


salariés 


cn Se 


Cadres supérieurs 4 926 965 
Cadres intermédiaires et autres administrateurs 65 294 | 27653 
Professionnels 79512 | 35411 
Personnel semi-professionnel et technique 36 041 6 102 
Surveillants 21592 | 13671 
Contremaitres 8 759 386 
Personnel administratif et de bureau principal 44054 | 35663 
Personnel spécialisé de la vente et des services 6 977 3 195 
Travailleurs qualifiés et artisans 58 136 1 737 
Personnel de bureau 193 766 | 129 097 
Personnel intermédiaire de la vente et des services 29989 | 19776 
Travailleurs manuels spécialisés 68 861 7 823 
Autre personnel de la vente et des services 11 397 2755 
Autres travailleurs manuels 5 455 486 


Nombre total des salariés 634 759 | 284 720 


TABLEAU 6 
Membres des groupes désignés recrutés en 2001 et leur représentation dans les recrutements selon la catégorie professionnelle en 2000 et 2001 


Femmes sd Autochiones 


%o 
on [we | ae | | a | a 


Membres des minorités visibles 


Personnes handicapées 


0,7 


Tous les 
salariés 


Catégorie professionnelle 


Cadres supérieurs 83 0,2 0,4 . 

Cadres intermédiaires et autres administrateurs 2 354 0,6 Oa 0,9 0,9 
Professionnels 4 310 0,7 0,7 0,7 0,8 
Personnel semi-professionnel et technique Cte 1,3 v2 1,0 0,8 
Surveillants 841 1,4 1,3 0,7 0,8 
Contremaitres 55 Sie 1 1,6 ues. 
Personnel administratif et de bureau principal 3 797 0,9 0,9 0,9 1,4 
Personnel spécialisé de la vente et des services 266 0,6 0,3 0,2 
Travailleurs qualifiés et artisans 244 2,4 A ao 

Personnel de bureau 22 134 1.3 1,4 14 

Personnel intermédiaire de la vente et des services 6 485 até 2,1 2,0 
Travailleurs manuels spécialisés 2 321 2,4 2,4 11 

Autre personnel de la vente et des services 905 2,8 3,3 1,4 

Autres travailleurs manuels 105 43 2,6 0,8 

Nombre total des salariés 108 332 | 45017 


ool 


TABLEAU 4 
Représentation des groupes désignés selon la région métropolitaine de recensement et la province en 1987, 2000 et 2001 


Personnes Membres des 
handicapées minorités visibles 


Autochtones 


Région métrolitaine de recensement, 2000 2001 
province et territoire (%) (%) 


Calgary 
Edmonton 
Halifax 
Montréal 
Regina 
Toronto 
Vancouver 
Winnipeg 


Ontario 


Québec 
Nouvelle-Ecosse 
Nouveau-Brunswick 
Manitoba 
Colombie-Britannique 
lle-du-Prince-Edouard 
Saskatchewan 

Alberta 

Terre-Neuve 

Yukon 

Territoires du Nord-Ouest 
Nuvavut 


TABLEAU 3 
Membres des groupes désignés selon le sexe, la région métropolitaine de recensement et la province, 2001 


Tous Personnes Membres des 
les salariés Autochtones handicapées minorités visibles 


Région métropolitaine de recensement, province et territoire Total Hommes Hommes Femmes 


Calgary 30 059 15 977 14 082 
Edmonton 18 906 11 016 7 890 
Halifax 8 058 4 338 3 720 
Montréal 85 504 46 504 39 000 
Regina 3 559 1 693 1 866 
Toronto 167 213 88 762 78 451 
Vancouver 54 871 31 036 23 835 
Winnipeg 21 294 13 170 8 124 
Régions métropolitaines de recensement 389464 212496 176968 


Ontario 283328 152427 130901 
Québec 112 677 62 081 50 596 
Nouvelle-Ecosse 14 363 7 347 7 016 
Nouveau-Brunswick 13 312 6 422 6 890 
Manitoba 27 581 17 246 10 335 
Colombie-Britannique 76 553 42 632 33 921 
ile-du-Prince-Edouard 1134 579 555 
Saskatchewan 14 486 8 363 6 123 
Alberta 62 920 34 698 28 222 
Terre-Neuve 6 814 3 559 3 255 
Yukon 422 179 243 
Territoires du Nord-Ouest 800 546 254 


Canada 634759 350039 284720 


“Le total pour le Canada n’est pas égal a la somme des totaux provinciaux. 
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Secteur et sous-secteur 


Tous les secteurs 


Banques 


Transport aérien 

Services au transport aérien 
Transport et services ferroviaires 
Transport par eau 

Services du transport par eau 
Camionnage 


Transport en commun 
Transport par pipeline 
Transports 


Diffusion des télécommunications 
Transmission des télécommunications 
Services postaux et de messagers 
Communications 


Mines de métaux 

Silos a grain 

Industrie de l’énergie électrique 
Sociétés de financement des entreprises 
Architectes, ingénieurs et autres 

Autres services aux entreprises 

Autres secteurs 


TABLEAU 2 


Représentation des groupes désignés selon le secteur industriel et le sous-secteur en 1987, 2000 et 2001 


Autochtones 


Personnes 
handicapées 


2000 
(%) 


2001 
(%) 


Membres des 
minorités visibles 


2000 
(%) 


2001 
(%) 


L6 


Membres des groupes désignés selon le sexe, le secteur industriel et le sous-secteur, 2001 


Secteur et sous-secteur 


Banque centrale 
Banques a charte et autres intermédiaires de type bancaire 
Secteur bancaire 


Industries du transport aérien 

Industries des services relatifs au transport aérien 
Industries du transport et des services ferroviaires 
Industries du transport par eau 

Industries des services relatifs au transport par eau 
Industries du camionnage 

Industries du transport en commun 

Autres industries des services relatifs aux transports 
Industrie du transport par pipelines 

Secteur des transports 


Industries de la diffusion des télécommunications 

Industrie de la transmission des télécommunications 

Autres industries des télécommunications 

Industries des services postaux et services de messagers 

Secteur des communications 

Mines de métaux 

Mines de charbon 

Industries de la viande et de Ia volaille 

Industrie de la transformation du poisson 

Industries de la farine, des céréales de table 
préparées et des aliments pour animaux 

Industries de l’emboutissage, du matrigage et du 
revétement de produits en métal 

Industrie de la construction et de la réparation de navires 

Industries des produits chimiques d’usage industriel n.c.a. 

Gestion de travaux de construction 

Industrie des silos a grain 

Industrie de l’énergie électrique 

Produits agricoles, commerce de gros 

Sociétés de financement des entreprises 

Sociétés d’assurance-dépéts 

Autres exploitants immobiliers 

Bureaux d’architectes, d'ingénieurs et autres 
services scientifiques et techniques 

Autres services aux entreprises 

Affaires étrangéres et aide internationale 

Gestion des ressources humaines 

Gestion des services économiques 

Musées et archives 

Projection de films cinématographiques 

Théatres et autres spectacles 

Associations commerciales 

Autres employés assujettis a la Loi 


Total - Tous les secteurs 


1412 
194 458 
195 870 


51 338 
17 867 
34 883 
6 922 
6775 
41 504 
14 800 
644 

4 162 
178 895 


36 512 
92302 
2 020 
84 246 
215 330 
3 093 
64 

874 
337 


2 742 


545 
96 
1196 
245 

4 433 
12 045 
492 
3079 
106 
93 


634 759 


Tous 


les employés 


Hommes 


643 
56 147 
56 790 


31 042 
13 287 
30 941 
6 103 

6 026 
35 111 
8 881 
242 

2 986 
134 619 


21771 
50 221 
1105 
53 372 
126 469 
2742 
52 

563 
193 


2 247 


386 
88 
865 
158 

3 406 
9 549 
215 
1524 
52 
43 


350 039 


TABLEAU 1 


Femmes 


769 
138 311 
139 080 


20 296 
4 580 
3 942 

819 
749 

6 393 
5 919 
402 
1176 
44 276 


14 741 
42 331 
S15 
30 874 
88 861 
351 
12 

311 
144 


284 720 


9 865 


Autochtones 


Hommes 


5 679 


Femmes 


4 186 


Total 


Personnes 
handicapées 


Hommes 


Femmes 


Membres des 
minorités visibles 


Hommes 


Femmes 


37 038 
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Employeurs 


Télé Université 

Telemedia Communications Inc 
Tenaquip Limited 

Terra Footwear Ltd. 

Thales Systems Canada Inc. 

The Cambridge Towel Corporation 
The Canadian Salt Company Limited 
The Codville Company 

The Cohos Evamy Partnership 

The Conference Board of Canada 

The Fairmont Winnipeg 

The GH Group of Companies 

The Great West Life Assurance Company 
The Hilton Hotel - London 

The McElhanney Group Ltd. 

The North West Company Inc. 

The Pepsi Bottling Group/Société du groupe d’embouteillage Pepsi 
The Prince George Hotel 

The Sutton Place Hotel Toronto 

The Westin Edmonton/Starwood 

The Westin Harbour Castle 

Therapex Div of E-Z-EM Canada Inc 
Thrifty Canada Ltd 

Thyssen Krupp Elevator 

Tibbett & Britten Group Canada Inc. 
Toromont Industries Ltd. 

Toronto Auto Auctions Limited 
Toshiba of Canada Ltd. 

Total Credit Recovery Limited 

TRA Atlantic 

Transcontinental Group LGM Graphics Inc 
Transcontinental Printing Inc. 
Transport St-Léonard Inc 

UAP Inc 

Ultramar Ltée 

UMA Group Ltd. 

Uniclean Building Maintenance Contractor 
Unisource Canada Inc 

Unisys Canada Inc 

Université de Montréal 

Université d’Ottawa 

Université du Québec ¥ Montréal 
Université Laval 

Université McGill University 
University College of the Fraser Valley 
University of Alberta 

University of British Columbia 
University of Calgary 

University of Guelph 

University of Manitoba 


ENTREPRENEURS FEDERAUX 2001 


# Employés 


Employeurs 


University of New Brunswick 
University of Saskatchewan 
University of Toronto 

University of Victoria 

University of Waterloo 

University of Western Ontario 
University of Windsor 

UtiliCorp Networks Canada (Alberta) Ltd. 
Valcom Limited 

Vancouver Shipyards Co. Ltd. 
Vapor Rail Inc 

Victoria Shipyards Co Ltd 
Victorian Order of Nurses (Ontario) 
Vitalaire Healthcare 

Vitality Foodservice Canada Ltd. 
Vita-Tech Canada Inc. 

Volkswagen Canada Inc 

VWR Canlab 

Wabush Mines 

Wajax Industries Limited 

Walbar Canada Inc 

Wardrop Engineering Inc 

Warner Lambert Canada Inc. 
Warren Shepell Consultants Group 
Watson Wyatt & Company 
Webcom Ltd 

Wesco Distribution Canada Inc. 
Westburne Electrical Inc. 
Westburne Québec Inc. 


Western Star Trucks a Division of Freightliner Ltd. 


Weston Bakeries Limited 

Westower Communications Ltd. 

WG Thompson & Sons Ltd. 
Whitehall Robins Inc 

Wilkinson Steel & Metals 

William M. Mercer Limited 

Wiltel Communications (Canada) Inc. 
Winpack Technologies Inc 

Wood Wyant Inc 

Work Wear Corporation of Canada Ltd. 
Wyeth Ayerst Canada Inc. 

Xception International Inc. 

Xebec Imaging Services Inc 

Xerox The Document Company 
Xwave Solutions Incorporated 
Yamaha Motor Canada Ltd. 

York University 

Yorkville Printing Inc. 

Zellers Inc 

Zenon Environmental Inc 


# Employés 


Employeurs 


Safety-Kleen Canada Inc. 

Saint Mary’s University 

Samsonite Canada Inc 

Samuel Son & Co. Limited 

Sandwell Engineering Inc. 

Sanofi Winthrop 

Sanyo Canada Inc. 

SAP Canada Inc 

SAS Institute (Canada) Inc 

Saskatchewan Indian Federated College 
Saskatchewan Research Council 
SATCOM div of EMS Technologies Canada Ltd 
Sault College of Applied Arts 

SCA Hygiene Products Inc. 

Scepter Manufacturing Co Ltd 

Schenker of Canada Limited 
Schering-Plough Canada Inc. 

Schneider Canada 

Scotsburn Co-operative Services Ltd 
Scythes Inc./Flying Colours International 
Seanix Technology Canada Inc. 

Securitex inc. 

Sed Systems Inc. 

Serca Foodservices Inc. (Western Division) 
Serca Service Alimentaire Inc. 

Serco Facilities Management 
Shannahan’s Investigation & Security Limited 
Sharp Electronics of Canada Ltd 

Sharps Audio Visual Ltd. 

Shell Canada Limited 

Sheraton Centre Toronto Hotel Starwood Hotels Canada 
Sheraton Halifax Hotel 

Sheraton Laval 

Sheraton Ottawa Hotel & Towers 
Sheraton Suites Calgary Eau Claire 
Sheraton Vancouver Wall Centre Hotel 
Sheraton Winnipeg Hotel 

Siemens Canada Limited 

Siemens Westinghouse Inc. 

Sierra Systems Consultants Inc 

Sifto Canada Inc. 

Simmons Canada Inc 

Simon Fraser University 

Simplex International Time Equipment Co 
Simtran Technologies Inc 

Sinclair Technologies Inc 

Sisca Inc 

Skyjack Inc 

SMED International Inc. 

Smith Lyons Torrence Stevenson & Mayer 
SMS Modern Cleaning Services Inc. 


ENTREPRENEURS FEDERAUX 2001 


# Employés 


Employeurs 


Snap-on Tools of Canada Ltd 

SNC Lavalin Inc. 

SNC Technologies Inc. 

Sobeys Ontario 

Sodexho Canada Inc 

Sonepar Distribution Inc 

Sony of Canada Ltd 

Soucy International Inc. 

Source Medical Corporation 

South East Development Council Corp. 
Spar Aerospace Limited 

SPB Canada Inc. 

Spectrum Signal Processing Inc. 
St Joseph Printing Limited 

St Lawrence College Saint-Laurent 
St. John’s Dockyard Limited 

St. Joseph Print Group Inc. 
Stanchem Inc 

Standard Aero Ltd. 

Standard Knitting Limited 
Stanfields Ltd. 

Stantec Consulting Ltd. 

Steel and Engine Products Ltd (Shelburne Ship Repair) 
Steels Industrial Products Ltd 
Storagetek Canada Inc 

Strongco Inc. 

Stryker Bertec Medical Inc. 

Sun Microsystems of Canada Inc 
Suncor Energy Inc. 

Superior Emergency Vehicles 
Superior Propane Inc. 

Supreme Basics 

Supremex Inc. 

Surgenor Pontiac Buick Limited 
Swish Maintenance Limited 

Swiss Denim 

Symantec Corporation 

Symbol Technologies Canada ULC 
Sysco Food Services of Ontario 
Sysco Serca Foodservice Inc. 
Sysco-Konings Wholesale 
Systémes M3I Inc 

Tab Products of Canada Limited 
Tannis Food Distributors 

Taro Pharmaceuticals Inc. 

Tayco Panelink Ltd 

Technicolor Canada Inc. 
Technologies Multipartner (TMI) Inc 
Tecsult Inc. 

Teknion Furniture Systems Limited 
Telav Inc 


# Employés 


16 


Employeurs 


Norwest Labs 

Nova Scotia Textiles Limited 

Novartis Pharmaceuticals Canada Inc. 
Novatronics of Canada Ltd. 
Novopharm Limited 

NRCS Inc (National Rehabilitation ) 
Nurun Inc. 

O'Connor Associates Environmental Inc 
Oerlikon Aerospatiale Inc 

Office Specialty Ltd. 

Office Specialty Ltd. 

Omnilogic Systems Group 

Online Enterprises Inc (dba) Online Business Services 
OnxX Incorporated 

Onyx Industries Inc. 

Onyx Sanivan Inc. 

Open Text Corporation 

Operation Springboard 

Oracle Corporation Canada Inc 
Ortho-McNeil Inc. 

Osram Sylvania Ltd 

Otis Canada Inc. 

Ottawa Carleton Association for Persons with Developmental Disabilities 
Ottawa Marriott/1210478 Ontario Inc. 
Paccar du Canada Ltée 

Pacific Produce Co Ltd 

Pacific Regeneration Technologies Inc 
Pacific Safety Products Inc. 

Packard Bell Nec 

Pak N’ Stack Ltd. 

Pan Pacific Hotel Vancouver 
Panalpina Inc 

Panasonic Canada Inc 

Papiers Perkins Ltée 

Paprican 

Park Town Motor Motels Ltd 
Parmalat Dairy & Bakery Inc. 

Parrish & Heimbecker Ltd 

Patterson Dentaire Canada Inc.- Patterson Dental Canada Inc. 
Peacock Inc 

Peerless Garments Ltd 

PerkinElmer Optoelectronics 
Petro-Canada Inc. 

Pfizer Canada Inc. 

Pharmacia & Upjohn Inc. 
Pharmascience Inc. 

Philips & Temro Industries Ltd 
Philips Electronics Limited 

Pierceys Building Supplies 

Pillowtex Canada Inc 

Pinkertons Canada Ltée 


ENTREPRENEURS FEDERAUX 2001 


# Employés 


Employeurs 


Pioneer Balloon Canada Limited 
Pirelli Cables et Systemes Inc. 
Pitney Bowes of Canada Ltd 

Point Hope Shipyard Co. Ltd. 

Powell Equipment (1978) Limited 
PPG Canada Inc 

Pratt & Whitney Canada Corporation 
Praxair Canada Inc 

Prevost Car Inc. 
PricewaterhouseCoopers LLP 
Pritchard Engineering Co Ltd 
Procter & Gamble Inc. 

Produits Chimiques Expro Inc 
Profac Facilities Management Services Inc. 
Protexion Products (1997) Inc 
Pylon Electronics Inc 

Quantum Management Services Ltd 
Quebecor World Inc. 

Queen’s University 

Quicklaw Inc. 

Qunara Inc. 

R.J. Burnside International Limited 
Ramada Inn 400/401 

Rapistan Demag Limited 

Rational Software Canada Co. 
Ratiopharm Inc. 

Raymond Chabot Grant Thornton 
Raytheon Canada Limited 

Raytheon Elcan Optical Technologies 
Raytheon Systems Canada Ltd. 

RBA Inc 

RBC Dominion Securities Inc. 

RE Gilmore Investments Corp 
Recochem Inc. 

Reid Crowther & Partners Limited 
Reliable Window Cleaners (Sudbury) Ltd 
Rentway Ltd 

Research & Productivity Council 
Residence Inn By Marriott Hotel 
Reuters Information Services 

RGO Office Products Partnership 
Ricoh Canada 

Roche Diagnostics Canada Div. of Hoffman Laroche 
Roche Ltée Groupe-Conseil 

Rolland Inc. division des papiers fins 
Rolls Royce Canada Limited 

Rondar Inc 

Rousseau Metal Inc 

Royal Lepage Limited 

Russel Metals Inc 

Ryerson Polytechnic University 


# Employés 


Employeurs 


Les Distributeurs R. Nicholls Distributors Inc. 


Les Emballages Mitchel Lincoln Ltee 
Les Fromages Saputo Ltée 

Les Lainages Victor Ltée 

Les Produits Freddy Inc. 

Les Sous-V tements U M Inc 

Levitt Safety Limited 

Lewisfoods Inc 

Lexmark Canada Inc 

Liberty Health 

Lincoln Electric Company of Canada Ltd. 
Litton Systems Canada Ltd. 

Livingston Group Inc. 

Location de Voitures Compacte (Quebec) 
Lockheed Martin Canada Inc. 

Logidec Inc 

London Machinery Inc 

Lotus Development Canada Limited 
Louis Garneau Sports inc. 

Lucent Technologies Canada 
Lumonics Inc 

Lyreco Canada Inc. 

MacDonald Dettwiler & Associates Ltd. 
Mack Canada Inc 

Magellan Aerospace Corporation 
Maintenance Eureka Limitée 

Mallette Maheu, Société en nom collectif 
Manac Inc. (Industries Tanguay) 
Manitoba Hydro 

Manpower Temporary Services 

March Network Corporation 

Marconi Medical Systems Canada Inc. 
Maritime Paper Products Limited 
Marriott Chateau Champlain 

Marriott Corporation of Canada Ltd 
Marsh & Mclennan Limited 

Marshall Macklin Monaghan Limited 
Mastech Canada 

Maxxam Analytics Inc. 

McGregor Industries Inc. 

Mckenzies Sales Limited 

McMaster University 

McNeil Consumer Products Company 
MD Robotics Ltd. 

Med-Emerg International Inc. 

Med-Eng Systems inc. 

Mediascan Canada Inc. 

Medis Health & Pharmaceutical Services 
Medtronic of Canada 

Memorial University of Newfoundland 
Merck Frosst Canada Inc. 


ENTREPRENEURS FEDERAUX 2001 


# Employés 


Employeurs 


Messier Dowty Inc. 

Metro Catering Executive Class Catering Inc. 
Metropolitan Hotel 

Metropolitan Parking Inc 

Michelin Amérique du Nord (Canada) Inc 
Micro Boutique Inc 

Micromedia Limited 

Microsoft Canada Corporation 

Minolta Business Equipment Canada Ltd. 
Minto Developments Inc 

Mitel Corporation (inactive) 

Mohawk Council of Akwesasne 

Montage DMC 

Montgomery Kone Elevator Co Limited 
Moore North America 

Morbern Inc 

Motor Coach Industries Ltd 

Motorola Canada Ltd 

Mount Saint Vincent University 

MPB Technologies Inc 

MSA Canada Inc 

MSAS Cargo International (Canada) Inc. 
Multi Marques Inc. 

Mustang Survival Corp. 

National Car Rental (Canada) Inc. 
National Steel Car Limited 

Natrel Inc. division d’Agropur Coopérative 
Navistar International Corporation Canada 
NBS Technologies Inc 

NCR Canada Ltd 

NCS Canada Limited 

Nefco Collection Services, operating as The Collection House 
Nelson Lumber Company Ltd. 
NetManage Canada Inc. 

Netron Inc. 

New Brunswick Electric Power 
Newbridge Networks Corporation 
Newcourt Credit Group 

Nexinnovations Inc. 

Nienkamper Furniture & Accessories Inc. 
Nissan Canada Inc 

Nor-Don Collection Network Inc. 
NORDX/CDT Inc. 

Norimco - Div of Bata Industries Ltd. 
Norr Group Consultants Ltd 

Nortak Software Ltd 

Nortel Networks Corporation 

North Atlantic Petroleum 

Northfield Metal Products Ltd 

Northrop Grumman Canada Ltd 
Northumberland Co-operative Limited 


# Employés 


Employeurs 


Hilroy Mead Company 

Hilton Canada Inc 

Hitachi Data Systems Inc 

Hoffmann La Roche Limited 

Holiday Inn Plaza La Chaudiére 
Holiday Inn Select Montreal Centre-Ville 
Holiday Inn Select Toronto Airport 
Holiday Inn The Palace - 742718 Alberta Ltd 
Holiday Inn Toronto Yorkdale 
Honeywell Limited 

H6pital Cité de la Santé de Laval 
H6pital du Saint-Sacrement 

Hépital Laval 

H6pital Sainte Justine 

Hotel Dieu Hospital 

Hétel Gouverneur Place Dupuis 

H6tel Loews Le Concorde/Place Montcalm Hotel Inc. 
Hétel Wyndham Montréal/Compagnie Hospitalité Montréal 
Houle Electric Ltd. 

Howard Johnson Plaza Hotel Downtown 
Hub Meat Packers Ltd. 

Hummingbird Communications Ltd. 
Husky Injection Molding Systems Ltd. 
Husky Oil Limited 

Hyatt Regency Calgary 

Hyatt Regency Vancouver 

Hydro Agri Canada (Nutrite) 
Hydrogenics Corporation 

lan Martin Limited 

IBI Group 

\BM Canada Ltd 

ICG Propane Inc. 

ICI Canada Inc. 

ICN Canada Limitée 

Ideal Revetement Co Ltée 

IDS Intelligent Detection Systems Inc. 
IKON Office Solutions Inc. 

IMC (Canada) Global Ltd. 

IMP Aerospace Components Ltd 

IMP Group Limited 

Imperial Oil Canada Limited 
Imprimeries Transcontinental Inc 

IMT Corporation 

Indal Technologies Inc 

Induspac Group 

Industries Davie Inc. 

Industries de Maintenance Empire Inc. 
Industries Ocean Inc 

Inglis Limited 

Inscape Systems Ltd. 

Institut Armand Frappier 


ENTREPRENEURS FEDERAUX 2001 


# Employés 


Employeurs 


Institut national de la recherche scientifique 700 
Institut National d’Optique 

Institut Philippe Pinel de Montréal 
Intelicom Security Services Ltd 
Intercity Packers Ltd 

Intercon Security Limited 
Intergraph Canada Ltd 

Intermap Technologies Corp 
Intertec Security & Investigation Ltd. 
Iron Ore Company of Canada 
Irvin Industries Canada Limited 
Irving Equipment 

Irving Oil Limited 

Irving Shipbuilding Inc 

Island Farms Dairies 

ISM Information Systems 

J&A Building Services Ltd. 
Jacques Whitford Limited & Affiliated Co 
JH Ryder Machinery Ltd. 

JL Richards & Associates Limited 
Joe’s Janitorial Services Ltd. 
John Deere Limited 

Johnson & Johnson Inc 

Johnson & Johnson Medical Products Inc 
Johnson Controls LP 

Jones Packaging Inc. 
JTl-MacDonald Corp. 

Justice Institute of British Columbia 
KAO Infosystems Canada Inc. 
Kaufman Footwear 

Kaverit Steel and Crane 

Keilhauer Industries Ltd. 

Kelly Services (Canada) Ltd 
Kimberly Clark Inc 

Klohn Crippen Consultants Ltd 
Knoll North America Corporation 
Kodak Canada Inc 

Koprash Investment Inc 

Kortex Computer 

KPMG Consulting LP 

Kromar Printing Ltd 

Krug Inc. 

L.P. Royer Inc. 

La Chemise Perfection Inc 
Laboratoires Abbott Ltée 

Labstat International Inc. 

Laliberté et associés inc. 

Lanier Canada Inc. 

Lauzon T Ltee & Al 

LeBLANC Ltd. 

Lenbrook Industries Ltd 


# Employés 


Employeurs 


Emco Limited 

EMJ Data Systems Ltd. 

EMS Technologies Canada Ltée 
Enfield Cleaning Services Ltd. 
Engel Canada Inc. 


Enseignes Imperial Signs div of Jim Pattison Industries Ltd. 


Enterprise Rent A Car 

Entreprises Dominion Blueline Inc. 
Entretien JMP - 157481 Canada Inc 
Entrust Technologies Limited 
Enviro-Test Laboratories 

Envocorp Inc. - National Paper Goods 
Epson Canada Limited 

Equifax Canada Inc 

Ericsson Canada Inc. 

Ernst & Young LLP 

Esri Canada Ltd 

Esselte Canada Inc 

Euclid Hitachi Heavy Equipment Ltd 
Evans Consoles Inc. 

Eveready Canada 

Everest & Jennings Canadian Ltd 
Excalibur Learning Resource Centre 
Exide Canada Inc Battery Division 
Fairmont Le Chateau Frontenac 
Fairmont Le Reine Elizabeth 

Farmers Co-operative Dairy Limited 
Federated Co-Operatives Ltd. 

Fell Fab Products 

Financial Collection Agencies (International) Inc 
Finning International Inc. 

Fisher Scientific Limited 

Fleet Industries Division of Fleet Aerospace 
Ford Motor Co of Canada Ltd. 
Forintek Canada Corporation 

For-Net Inc 

Forster Restaurant & Food Services 
Franklin Empire Inc. 

Freed & Freed International Ltd 
Friede Goldman Newfoundland Limited 
Friesens Corporation 

Frisco Bay Industries du Canada Limitée 
Frontier Confertech (Canada) Inc 

Fuji Photo Film Canada Inc. 

Fujitsu Consulting (Canada) Inc. 
Future Electronics Inc. 

G. A. Boulet Inc. 

Garda du Canada 

Garlock of Canada Ltd. 

Gaz Métropolitain Inc. 

GBB Buck Consultants Ltd 
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# Employés 


Employeurs 


GE Canada Inc. 
GE Capital Fleet Services 


GE Capital Information Technology Solutions Inc. 


GEAC Canada Limited 

General Chemical Canada Ltd 
General Motors of Canada Ltd. 
General Motors of Canada Ltd. Diesel Division 
Genicom Canada Inc 

Genpharm Inc. 

Gescan 

Getronics Canada Inc 

GFS Canada Inc (Gordon Food Service) 
Gibbard Furniture Shops Ltd. 
Giffels Associates Limited 

Glaxo Wellcome Inc. 

Glentel Inc 

Global Upholstery Co Inc. 

GN Equipment Company Limited 
GNB Batteries Canada Inc. 
Golder Associates Ltd. 
Goodfellow Inc 

Goodyear Canada Inc 

Gowling Lafleur Henderson LLP 
Grand & Toy Limited 

Grant Emblems Limited 

Grant Thornton LLP 

Graphic Controls Canada Ltd. 
Graphic Resources 

Gray Forgings & Stamping Limited 
Groupe CGI Inc. 

Groupe Conseil Saguenay 
Groupe IST Inc 

Groupe Lacasse Inc. 

Groupe LGS Inc 

Groupe Santé Médisys Inc. 
Guillevin International Inc. 

HA Simons Ltd. 

Harbour Towers Hotel 

Harper Detroit Diesel Limited 
Harris & Roome Supply Limited 
Harris Farinon Canada 

Hatch Associates Ltd 

Haworth Ltd. 

Hay Management Consultants Ltd 
Hemosol Inc. 

Herman Miller Canada Inc. 
Hermes Electronics Inc. 

Héroux Inc. 

Hertz Canada Limited 

Hewitt Equipement Ltée 

Hewlett Packard (Canada) Ltd. 


# Employés 


Employeurs 


Collége Ahuntsic 

Collége communautaire du Nouveau-Brunswick-Bathurst 
Collége universitaire de Saint-Boniface 
Colliers MacAulay Nicolls Inc 

Columbus Mckinnon Limited 

Com Dev Ltd 

Comcare Health Services 

Comfort Inn - Airport 

Communications Québecor Inc 
Compass Group Canada (Beaver) Ltd. 
Compugen Systems Ltd. 

Computer Associates Canada Ltd 
Computer Sciences Canada Inc 
Computing Devices Company 
Compuware Corporation of Canada 
Concordia University 

Conestoga-Rovers & Associates Limited 
Connaught Laboratories Limited 
Connors Bros Limited 

Conor Pacific Environment Technologies 
Consolidated Service Industries Corporation 
Consoltex Inc. 

CookshireTex Inc 

Corel Systems Corporation 

Corpav Presentation Group 

Corporate Express Canada Inc. 
Corporate Health Consultants Ltd. 
Corporation 3-Soft Inc. 

Corporation de l’Ecole Polytechnique 
Corporation Technologies Eicon 

CPI Canada 

Crain-Drummond Inc. 

Crane Canada Inc. 

Crowne Plaza Toronto Centre 

CS Brooks Canada Inc. 

Culter-Hammer Engineering Services Division 
Cummins Est du Canada Inc 

Cummins Mid Canada Ltd 

Cummins Ontario Inc 

D. Bertrand et Fils Inc 

DaimlerChrysler Canada Ltd. 

Dairyworld Foods 

Dalhousie University 

Dalsa Inc 

Danka Canada Inc. 

Data Business Forms 

Data General (Canada) Co. 

Datacard Canada Inc 

Davey Tree Services A Division of Davey Tree 
De Havilland Inc 
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# Employés 


Employeurs 


DecisionOne Corporation 

Delcan Corporation 

Dell Computer Corporation 
Deloitte & Touche LLP 

Delphi Solutions Corp. 

Delta Hotels & Resorts 

Derlan Aerospace Canada Ltd 
DeschAnes & Fils Ltée 
Dessau-Soprin Inc. 

Detroit Diesel Allison BC Ltd. 
Detroit Diesel Allison Canada Est Inc 
Develcon Electronics Ltd. 
Dictaphone Canada Ltd 

Diemaco (1984) Inc 

Dillon Consulting Limited 

DISCO Tissus De Performance 
Distal Inc. 

Dominion Hotel 

Domtar Eddy Speciality Paper 
Domtar Inc. 

Domus Building Cleaning Co Ltee 
Dorothea Knitting Mills Ltd 
Doubletex Inc. 

Dover Industries Limited 
DownEast Communications 
Drake International Inc 

DRS Flight Safety and Communications 
DRT Systems International 
Dufferin Construction Company 
Duo Communications of Canada Ltd 
Dupont Canada Inc 

Durham Furniture Inc. 

DY 4 Systems Inc 

Dynamic Maintenance Ltd 

Dynex Facility Services Inc. 

E S Fox Limited 

Eagle-Picher Energy Products Corporation 
Earth Tech (Canada) Inc. 

Eastern Bakeries Limited 

EBA Engineering Consultants Ltd 
EBCO Industries Ltd 

Ecole de Langues de l’Estrie Inc. 
Edmonton Meat Packing Ltd. 
EDS Canada Inc. 

Edulinx Canada Corporation 
EECOL Electric Ltd. 

Elan Data Makers Div Horton Trading Ltd. 
Electro Sonic Inc 

Electrohome Limited 

Eli Lilly Canada Inc. 

EMC Corporation of Canada 


# Employés 


Employeurs 


BFGoodrich Landing Gear Division, Oakville 
Biochem Pharma Inc. 

Biorex Inc. 

Black & McDonald Limited 

BOC Canada Limited 

Bodycote Ortech Inc. 
Boehringer Ingelheim (Canada) Ltd 
Boeing Canada Technology 

Boeing Canada Technology 
Bolands Limited 

Bombardier Aéronautique 
Bombardier Inc. 


Boulangerie Lanthier Ltée/Lanthier Bakery Ltd. 


Boulevard Produits de Bureau Inc. 
Bovar Inc. 

Bowater Pates et Papiers Canada Inc 
Bowdens Media Monitoring Limited 
Brampton Engineering Inc 

Bridge Brand Food Services Ltd 
Bridgestone Firestone Canada Inc. 
Bristol Aerospace Ltd 

Bristol Myers Squibb Canada Inc 
Brook Enterprises Inc 

Brookfield Lepage Johnson Controls 
Brother International Corporation Ltd. 
Browning-Ferris Industries Ltd. 

BT| Canada 

Budget Car & Truck Rentals Of Ottawa 
Burns Int’l Security Services Limited 
Burntsand 

C & D Cleaning and Security Co 
Cablecom Int'l Network Cabling Inc. 
CAE Electronics Ltd. 

Cafeteria de la Capitale Inc 

Caisse centrale Desjardins 

Calian Limited 

Camco Inc 

Camosun College 

Campbell Ford Sales Ltd. 

Canac Marquis Grenier Ltée 

Canad Corporation of Manitoba Inc. 
Canada Bread Company, Limited 
Canada Capital Building Services Ltd. 
Canada Catering Co Limited 

Canada Cordage Inc. 

Canadian Bank Note Co Ltd 

Canadian Blue Bird 

Canadian Buttons Limited 

Canadian Corps of Commissionnaires 
Canadian Linen and Uniform Service 
Canadian Niagara Hotels Inc. 
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# Employés 


Employeurs 


Canadian Standards Association 

Canadian Technical Tape Ltd 

Canadian Waste Services Inc. 

Canamera Foods 

Cancer Care Ontario 

Canon Canada Inc. 

Caris-Universal Systems Ltd. 

Carleton University 

Carrier Canada Limited 

Carsen Group Inc. 

Carswell Publishing, a Division of Thomson Canada 
Cartem Inc 

Carter-Horner Inc. 

Cascades East Angus Inc 

Castrol Canada Inc 

Catholic Social Services 

CBCL Limited 

CCH Canadian Limited 

CDI Corporate Education Services 

CEGEP Saint-Jean-sur-Richelieu 
Centennial Foods Corporation Ltd. 

Central Health Services/Retirement Residences Inc. 
Central Precision Limited 

Centre de recherche industrielle du Québec 
Centre Hospitalier Universitaire de Québec 


Century Building Services A Div of Century Distributing Inc. 


Century Sales & Service Limited 
CF Group Inc 

CH2M Gore & Storrie Limited 
Champion Road Machinery Ltd 
Chateau Cartier Resort 
Chaussures STC Inc 

Chemise Empire Ltée 

Chemise JML Ltée 

Chesapeake Display and Packaging 
Chevron Canada Limited 

Chimo Hotel Ottawa Inc 

Chip Reit No.32 Operations Ltd. 
Chubb Security Canada Inc 
CIMA Société d’Ingénierie 

Cisco Systems Canada Co. 
Clariant (Canada) Inc. 

Clarica Life Insurance Company 
Cleyn & Tinker Inc. 

CMC Electronique Inc. 

Coast Hotels Limited 

Coast Paper 

Cochrane Group Inc. 

Cognicase Inc. 

Cognos Inc. 

Collectcorp Group of Companies 


# Employés 


Employeurs 


3M Canada Company 

ABB Canada Inc. 

ABB-Bomem Inc. 

Accenture Inc. 

Acco Canada Inc. 

Acklands-Grainger Inc 

Acres International Limited 

Acrodex Inc. 

Acton International Inc 

Adcom Inc. 

Adecco Employment Services Limited 
ADGA Group Consultants Inc 

AD! Group Inc 

ADM Agri Industries Ltd 

Adobe Systems Inc. 

ADT Security Services Canada Inc 
AGAT Laboratories Ltd. 

Agfa Inc. 

Agilent Technologies Canada Inc 
AGRA Monenco Inc. 

Ahearn & Soper Inc 

Air Liquide Canada Ltée 

Air Products Canada Ltd 

Aircraft Appliance & Equipment Ltd 
AIT Corporation 

Ajilon Canada Inc. 

Alberta Cancer Board 

Alberta Research Council 

Alcatel Canada Inc. 

Algonquin College of Arts & Technology 
Aliments Martel Inc 

All Care Health Services Limited 
Allied International Credit Corp 

Allied Shipbuilders Ltd. 

Alliedsignal Aerospace Canada 
Alstom Canada Inc. Appareillage haute tension 
Alumicor Limited 

Ambassador Resort Hotel & Conference Centre 
Amdahl Canada Limited 

Amec Earth & Environmental Ltd 
Amex Canada Inc. 

Amphenol Canada Corporation 

AMS Management Systems Canada Inc 
Anachemia Canada Inc. 

Andrew Sheret Ltd 

Anicom 

Anixter Canada Inc 

Aoco Limited 

AON Reed Stenhouse Inc. 

APG Solutions & Technologies Inc 
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# Employés 


Employeurs 


APG Solutions Technologie Inc. 
Apotex Inc 

Apple Canada Inc 

APV Canada Inc. 

Aramark Canada Ltd. 

Arborite division de/of Premark Canada Inc. 
Archive Iron Mountain 

Armtec Construction Products 
Arteif Furniture Manufacturing Inc 
Arthur Andersen LLP 

Ash Temple Ltd 

Ashland Canada Corp. 

Associated Engineering Alberta Ltd. 
AstraZeneca Canada Inc. 

AT&T Corp 

Atco Structures Inc. 

Atlantic Blue Cross Care 

Atlantic Building Cleaning Limited 
Atlantic Tractors & Equipment Ltd. 
Atlantic Wholesalers Limited 
Atlantis Systems International 
Atlas Specialty Steels Div. of Sammi Atlas 
Avcorp Industries Inc. 

Aventis Pharma Inc. 

Avery Dennison Canada Inc 

Avis Canada 

Avnet International Canada Ltd. 
Axidata Inc. 

Azon Canada Inc 

Babcock & Wilcox Canada 

Ballard Power Systems Inc 
Banctec (Canada) Inc 

Bardon Supplies Limited 

Barnes Security Services Limited 
Barringer Research Ltd 

Bartle & Gibson Ltd. 

Basic Technologies Corporation 
Baxter Corporation 

Baxter Foods Limited 

Bayer Inc. 

BDO Dunwoody LLP 

BDP Business Data Services Limited 
Beaulieu Canada 

Beckman Coulter Canada Inc. 
Becton Dickinson Canada Inc. 

Bee Clean Building Maintenance Inc 
Bell Helicopter Textron 

Belron Canada Inc. 

Ben’s Limited 

Best Cleaners & Contractors Ltd. 
Betz Dearborn Inc 


# Employés 


Ministére/Organisme 


Agence des douanes et du revenu du Canada 

Agence canadienne d'inspection des aliments 

Agence de soutien du personnel des forces canadiennes 
Commission canadienne de sireté nucléaire 

Service canadien du renseignement de sécurité 

Centre de la sureté des télécommunications 

Office national de |'énergie 

Office national du film du Canada 

Conseil national de recherches Canada 

Conseil de recherches en sciences naturelles et en génie du Canada 
Bureau du Vérificateur général du Canada 

Bureau du surintendant des institutions financiéres du Canada 
Parcs Canada 

Conseil de recherches en sciences humaines du Canada 
Opérations des enquétes statistiques 
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Ensemble 
des employés 


Femmes Autochtones Personnes 


4] 


handicapées 
% 


1,9 101 47 


Membres des 
minorités visibles 
0 
%o 
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Ministére/Organisme Ensemble Femmes Autochtones Personnes Membres des 
des employés handicapées minorités visibles 
2 # % % 


rh 
ine) 


Diversification de l'économie de l'Ouest Canada 

Agence de développement économique du Canada pour les régions du Québec 
Commission nationale des libérations conditionnelles 

Bureau du Directeur général des élections 

Office des transports du Canada 

Solliciteur général Canada 

Bureau de la sécurité des transports du Canada 

Commission canadienne des droits de la personne 

Bureau du Registraire de la Cour supréme du Canada 

Bureau d'information du Canada 

Bureau du Secrétaire du Gouverneur général 

Commissariats a l'information et a la protection de la vie privée 
Cour canadienne de l’impét 

Commissariat aux langues officielles 

Centre canadien de gestion 

Condition féminine Canada 

Tribunal canadien du commerce extérieur 

Conseil canadien des relations industrielles 

Bureau du Commissaire a la magistrature fédérale 

Commission canadienne du lait 

Bureau du Canada pour le millénaire 

Conseil d’examen du prix des médicaments brevetés Canada 
Commission mixte internationale 

Secrétariat des conférences intergouvernementales canadiennes 
Conseil de contréle des renseignements relatifs aux matiéres dangereuses Canada 
Conseil national des produits agricoles 


Secrétariat de l'ALENA - Section canadienne 


Greffe du Tribunal de la concurrence 
Commission du droit du Canada 


oO oon oF oOo oOo — f& OO NM —$— WO FS FHP FP WO GN MD 


Tribunal canadien des relations professionnelles artistes-producteurs 


_ 


Commission du droit d’auteur Canada 


So 2 2 =o OS SO. (Oo 6S) OO Oo = Sart) Or On real INS 2.) IS) SS Og = OO ee. CO CH Ge 
oS mw & & wee oa sf 424.0 2. =| NO- & me & WM co cera 


Oo © 2 2.04; a:. a.o79 


0 


149 586 78 212 52,1% 9 143 To1% 


Tribunal de l’aviation civile du Canada 


28 


Ministére/Organisme 


Développement des ressources humaines Canada 
Défense nationale 

Service correctionnel Canada 

Travaux publics et Services gouvernementaux Canada 
Péches et Océans Canada 

Santé Canada 

Statistique Canada 

Agriculture et Agroalimentaire Canada 

Environnement Canada 

Industrie Canada 

Citoyenneté et Immigration Canada 

Gendarmerie royale du Canada (personnel civil) 
Transports Canada 

Ressources naturelles Canada 

Ministére de la Justice Canada 

Affaires indiennes et du Nord Canada 

Ministére des Affaires étrangéres et du Commerce international 
Anciens Combattants Canada 

Patrimoine canadien 

Commission de la fonction publique du Canada 


Agence canadienne de développementEinternational 


Secrétariat du Conseil du Trésor du Canada 
Ministere des Finances Canada 

Bureau des passeports 

Commission de immigration et du statut de réfugié 
Commission canadienne des grains 

Bureau du Conseil privé 

Archives nationales du Canada 

Agence de promotion économique du Canada atlantique 
Bibliotheque nationale du Canada 

Greffe de la Cour fédérale du Canada 

Agence spatiale canadienne 


Conseil de la radiodiffusion et des télécommunications canadiennes 
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